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)Reporting Requirements and Complaint Investigations
	Key Messages: 

	
· Complaints are a way that anyone who is concerned about a situation in a licensed or otherwise monitored early care and education facility can contact the agency to report that concern

· Every staff member is responsible for making sure that every child is safe. When any staff member suspects a child may be abused or neglected, they must follow the mandated reporting statutes and program procedures for reporting suspected child abuse and neglect. 

· Reporting suspected abuse makes it possible for a child to get help.

· By reporting on other incidents, injuries, and the like, staff are first and foremost able to document and communicate with families what happened to children and why. Second, using these reports can help staff detect patterns of injuries so that these can be prevented in the future. 
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