Section 6

SCHSS Training:
Section 6





Two-Way Communication with Families About Health and Safety
	Key Messages: 

	· Parents expect and trust that their children will be well taken care of, kept safe, supervised and provided with enriching learning opportunities whenever the children are under a program’s care. 
· Parents also expect that program staff will be properly trained on health and safety practices as well as on procedures to respond to any emergencies that may result while their child is under the program’s care. 
· Parents can be a resource and support when it comes to implementing and monitoring healthy and safe environments.

	Learning Outcomes
	Handouts

	· To increase the participant’s understanding on the importance of involving, engaging and communicating with families the program’s health and safety practices and how that supports the program’s steps towards healthy and safe environments and compliance, and:
	· HO #1: Key Messages
· HO #2: Glossary
· HO #3: CA Parents Right and Responsibilities 
· HO #4: Group Activity: Fostering Parental/Caregiver Responsibility to Inform Program Staff about Child Needs/Concerns at Site, Home, and Community

	· Enhance the participant’s skills in communicating with parents their (parents’) role and participation in program activities related to health and safety, child development and safe environments for children, families and staff.
	· 

	Agenda
	Time

	· Welcome and Overview

	· 5 minutes


	· Interactive Discussion and Presentation— State licensing’s roles and responsibilities to families 

	· 5 minutes

	· Group Charting Activity
· Question 1 and 2 on PPT
· Answer – chart answer 

	· 5 minutes


	· Interactive Discussion and Presentation  - Federal requirements for HS, EHS and EHS CCP related to families

	· 10 minutes


	BREAK

	· 10 minutes

	Group Charting Activity 
· Question on PPT
· Answer- chart 

	· 5 minutes 


	Activity
· Instructions/Set up
· Activity
· Share back

	· 25minutes
· 5 minutes
· 10 minutes
· 10 minutes

	· Close Session— Reflect/Q&A/Feedback

	· 5 minutes

	· Evaluation
	· 10 minutes

	Additional Materials
	

	· Markers
· Chart paper (that sticks to wall)
· Handout packets (x 23—includes 3 extra)
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	WELCOME AND OVERVIEW
Hello everyone! Welcome to section 6, “TWO – WAY COMMUNICATION WITH FAMILIES ABOUT HEALTH AND SAFETY”


	[GOALS: Ours]
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	5 mins 



	Today, we will talk about families’ involvement and communication in ensuring children’s health and safety. The goals for this session are:HO #1 – Key Messages

· To increase the participant’s understanding on the importance of collaborating with families to implement the program’s health and safety practices and how the collaboration supports the program’s steps towards healthy and safe environments and compliance, and:
· Enhance the participant’s skills in communicating with families their role and participation in program activities related to health and safety, child development and safe environments for children, families and staff



	Key Messages 
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X3
	The key messages of this session are:

· Parents expect and trust that their children will be well taken care of, kept safe, supervised and provided with enriching learning opportunities whenever the children are under the program’s care. 
· Parents also expect that the staff will be properly trained on health and safety practices as well as on procedures to respond to any emergencies that may result while their child is under the program’s care. 
· Parents can be a resource and support when it comes to implementing and monitoring healthy and safe environments.


HO #2 – Glossary 





	




	Interactive Discussion and Presentation—Connecting Families with State Licensing/Funding Agency Requirements for Health and Safety Monitoring 
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	Charting Activity: Why is it important for parents to be aware of and engaged in the health and safety policies and practices of the program? 

Responses might include: 
· The oversight agency/agencies and funding sources may require parent involvement and participation in the program which may include involvement in policies or notifications related to health and safety. 
· Parents should be able (and have resources available) to choose a center/program that provides a safe, nurturing, high-quality environment for their child(ren).
· Parents have the responsibility to notify the center/programs about any conditions that may require accommodations, actions and/or plans while the children are in care.
· Parents have the right to know the environment where their child will be left is safe.
· Parents also have the right to know if/when staff did not follow health and safety practices and may have placed their child at risk for injury, unsafe situation or had his/her rights violated. 
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	· Charting Activity: How do States communicate the rights and responsibilities of parents relating to health and safety requirements of an early learning program? 

 Responses might include: licensing flyers, resource and referral flyers/checklists
HO #3 – CA- Parents’ Rights and Responsibilities



 NOTE: Use the handout as example of how a State communicates to Parents their rights, responsibilities and procedures for submitting a complaint to the regulatory agency. 
· Examples of web resources relating to parents’ rights relating to child care in Texas:
·  (http://www.twc.state.tx.us/child-care-services-guide-e-100-parent-rights)
· Information for parents about child care licensing standards and requirements in Texas: https://www.dfps.state.tx.us/child_care/
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	Additional Parents’ Rights 
· Depending on where the program is located, there may be regulations that require notifications to families of health and safety violations as well as lapses on care and supervision. 
· Example: in California, all violations to the licensing regulations (as cited by the regulatory agency) must be posted at the childcare facility for 30 days. 	Comment by Amie Payne: see DFPS link I provided above for this TX info	Comment by Jared Lisonbee: Should we see about converting one or both of the Texas resources into a handout to distribute?
· Current and potential parents must receive notification of the violation for 12 months effective from the date of the violation. http://ccld.ca.gov/res/pdf/ChildCareCenters.pdf
· A requirement of the CCDF reauthorization is that all centers receiving funds will need to publicly post (online) the results of health and safety monitoring (http://www.acf.hhs.gov/programs/occ/resource/ccdf-reauthorization-faq)
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	Federal requirements for HS, EHS and EHS CCP related to families
Q: What are some of the Federal requirements for parent involvement in health and safety?
· The HSPPS requires parent involvement on caring for and documenting the health and safety of the children. 
· See http://eclkc.ohs.acf.hhs.gov/hslc/standards/im/2011/pfce-framework.pdf as a resource
· 
· In most programs, parents complete health histories and developmental histories at the time of enrollment. 
· Parents work with staff as staff become aware of conditions that may require modifications to health plans and emergency responses. 
· Staff and parents review concepts such as medical homes, medical screenings, and pedestrian safety. 
· At enrollment, parents and staff begin the conversation about parent involvement in the program and in their child’s development and education.
Some of the specific areas in which the parents must be involved include: 
·  Consulting with parents immediately when a child’s health or developmental problems are suspected or identified
· Maintaining up-to-date family contact information and authorization for emergency care for each child and that is readily available
· Notifying parents in the event of an injury or emergency involving their child
· Requesting that parents inform them of any health or safety needs of the child that the program may be required to address
· Fostering safety awareness among children and parents by incorporating it into child and parent activities
· Ensuring the use of tools, forms and communications from parents about children’s food allergies 
NOTE: ALL HS/EHS and EHS CPP must develop, with parents, plans that aim to keep the child safe, and fully included in program activities and steps to respond in case of an emergency related to known health conditions (asthma, allergies, medication administration, etc.) 
https://eclkc.ohs.acf.hhs.gov/hslc/standards/hspps/1304/1304.22%20Child%20health%20and%20safety..htm
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	Information and resources available to families/consumers 
(Awareness of quality, consumer education websites posting licensing information)
· What are resources available to communicate information about health and safety requirements, policies, practices, and procedures to families?
· Ongoing communication strategies 
·  (See OHS Leadership, Governance, Management Systems Monitoring Protocol, http://eclkc.ohs.acf.hhs.gov/hslc/grants/monitoring/docs/fy2016-LGMS.pdf )
· Welcome packet
· Orientation meetings
· Parent meetings
· Staff-parent conferences
· Web resources
· Some states provide web resources for parents of preschoolers to learn about health and safety requirements (along with other resources for parents) see
· http://www.del.wa.gov/parents-family/
· https://www.dfps.state.tx.us/Child_Care/Information_for_Parents/parent-daycare.asp
· http://www.dfps.state.tx.us/CHILD_CARE/INFORMATION_FOR_PARENTS/DEFAULT.ASP 
· Others?
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	 BREAK- 10 MINUTES
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	Outreach/inclusion efforts (parent advisory groups, committees and workgroups)

Let’s take five (5) minutes to ask and chart a quick question and response together: 
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	 Charting Activity:  How can parents/families support health and safety? 
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	NOTE: Responses and discussion should include the following points: 
· Participate in advisory groups, committees, and workgroups
· These advisory/program support groups may work to develop or update health and safety policies and procedures 
· The group(s) may also support the program with implementation of ongoing monitoring tools such as daily, weekly, monthly health and safety inspections 
· The group(s) may participate in the program’s self-assessment
· When the advisory groups are knowledgeable about the program’s health and safety priorities, they will invite other parents to participate and assist on activities intended to keep the children safe 
· Volunteer in the classroom or outdoor time to ensure sight and sound supervision
· Report any unsafe situations such as broken furniture, hazards on the grounds, unsafe supplies, etc. to Program Director 
· Practice health and safety outside of the program (e.g., supervision, preventative health care)

· All HS/EHS and EHS CCP programs must involve parents (parent representatives identified on the regulations as Policy Council) on program decisions:
· When developing policies.
· Whenever policies are updated.
· Parents must also be informed of any deficiencies cited by any regulatory agency and an action plan to correct those. 
· Parents must also receive copies of communications from the funding source (Federal Government).
· Q: What are some examples of parent/family involvement that non-Head Start programs have in place?
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	Fostering parental/caregiver responsibility to inform program staff about child needs/concerns at site, home and community 
Based on the information we learned just a few minutes ago related to maintaining communication with parents about their child’s health and safety, let talk about some strategies we can implement to assure the ongoing communication
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	25 mins



	ACTIVITY:  Fostering parental/caregiver responsibility to inform program staff about child needs/concerns at site, home and community

HO #4 – Group Discussion (one question per table) 


	
	
NOTE TO TRAINER: 
· Break group into evenly distributed small groups (e.g., 4 groups with 5 people in each group)
· Assign each group one question: 
· READ the question 
· DISCUSS with your groups 
· ANSWER the questions 
· SHARE your answers with the group 

· Each group must have:
· Recorder (write down responses on chart paper)
· Timer (keep group on task for allotted activity time)
· Reporter (to share answers with the whole group)
· At the end of the time period, have each group share their answers and have others respond
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	Share Back
Q1: Do your program’s policies and procedures ensure the ongoing communication with parents about their child’s health and safety needs and concerns?

Q2: How do you communicate with parents about injuries that occur while the child is under your care? 

Q3: Does your program have in place procedures for short term or temporary exclusions for conditions that have an impact on health and safety? Can you share an example of such condition (examples head lice, fractured limbs, behavior that puts at risk the safety of the child who is displaying the behavior or the safety of other children)  

Q5: How do the program and parents communicate changes in family situations or medical conditions such as changes such as forms/procedures on medication administration? New prescriptions? New diagnosis? Injuries? 

Q6: How do you facilitate the exchange of culturally diverse practices between families and staff?  
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	· Regardless of contractual requirements and funding sources, programs should always ensure access to the most accurate and current child information. 
· This should include emergency contacts, authorized adults to pick up children from the facilities, new and/or reoccurring health conditions,  allergies, medication administration forms, and cultural practices that may create health and safety concerns (coin rubbing, heated treatments and other). Programs must also ensure the provision of translation services (preferably avoid the use of family members), to ensure the program obtains the most accurate and complete information about the child. 
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	Recap and Conclusion
· A healthy and safe environment is important for the families entrusting their child(ren) to your care
· Families play an important role in supporting the health and safety of your program
· Share resources and information with the families you serve to keep them informed about the health and safety of your program 


             


Works Cited

California Child Care Licensing – Parent Rights and Responsibilities
http://www.dss.cahwnet.gov/forms/english/Lic9212.pdf

California Child Care Licensing – Title 22 and Evaluator Handbook 
http://ccld.ca.gov/res/pdf/ChildCareCenters.pdf

Parents and Families Washington State http://www.del.wa.gov/parents-family/
Head Start Program Performance Standards – Child Care Development and Block Grant, Health and Safety Training Requirements
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/health/ccdbg/ccdbg-required-health-safety-training.html

Head Start Performance Standards - Parent Involvement on Health and Safety 
https://eclkc.ohs.acf.hhs.gov/hslc/standards/hspps/1304/1304.22%20Child%20health%20and%20safety..htm
http://eclkc.ohs.acf.hhs.gov/hslc/grants/monitoring/docs/fy2016-LGMS.pdf
Under CCDF REAUTHORIZATION, states are required to post results of health and safety monitoring information http://www.acf.hhs.gov/programs/occ/resource/ccdf-reauthorization-faq

Texas information and resources for parents: http://www.twc.state.tx.us/child-care-services-guide-e-100-parent-rights 
 (parent rights re: child care services—subsidies)
https://www.dfps.state.tx.us/child_care/
http://www.dfps.state.tx.us/CHILD_CARE/INFORMATION_FOR_PARENTS/DEFAULT.ASP 
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Key Messages:   

   Parents expect and trust that their children will be well taken care of, kept safe,  supervised and provided with enriching learning opportuniti es whenever the children  are under  a   program’s care.       Parents also expect that  program   staff will be properly trained on health and safety  practices as well as on procedures to respond to any emergencies that may result  while their child is under the program’s care.       Parents can be a resource and support when it comes to implementing and  mon itoring healthy and safe environments .  

Learning Outcomes  Handouts  

   To increase the participant’s  understanding on the importance of  involving,  engaging  and  communicating with families the  program’s health and safety practices   and how that supports the pro gram’s  steps towards healthy and safe  environments and compliance ,   and:     HO #1:   Key Messages      HO #2 :   Glossary      HO #3:  CA Parents Right and  Responsibilities       HO #4 : Group Activity:  Fostering  Parental/Caregiver Responsibility to  Inform Program Staff about Child   Needs/Concerns at Site, Home, and   Community  

   Enhance the participant’s skills in  communicating with parents their  (parents ’ ) role and participation in  program activities related to health  and safety, child development and  safe environments for children,  families and staff.  

Agenda  Time  

   Welcome and Overview       5   minutes    

   Interactive   Discussion and  Presentation —   State licensing’s roles  and responsibilities to families         5   minutes  
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