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Child Care Services Guide - E-100: Parent Rights
On this page:
· E-101: About Parent Rights
· E-102: Notification of Termination Due to Consecutive Absences
E-101: About Parent Rights
Workforce Development Boards (Boards) must ensure that Board child care contractors inform parents in writing that parents have the right to:
· Choose the type of child care provider that best suits their needs and to be informed of all child care options available to them as included in the consumer education information described in H-102: Consumer Education on Quality Child Care Indicators
· Visit available child care providers before making their choice of a child care option
· Receive assistance in choosing initial or additional child care referrals, including information about the Board’s policies regarding transferring children from one provider to another
· Be informed of the Texas Workforce Commission rules and Board policies related to providers charging parents the difference between the Board’s reimbursement and the provider’s published rate as described in F-202: Collecting Parent Share of Cost and Other Child Care Funds
· Be represented when applying for child care services
· Be notified of their eligibility to receive child care services within 20 calendar days from the day the Board’s child care contractor receives all necessary documentation required to determine eligibility for child care
· Receive child care services regardless of race, color, national origin, age, sex, disability, political beliefs or religion
· Have the Board and the Board’s child care contractor treat information used to determine eligibility for child care services as confidential
· Receive written notification at least 15 days before the denial, delay, reduction or termination of child care services unless one of the following applies:
· Services are authorized to cease immediately because either the parent is no longer participating in the Choices or Supplemental Nutrition Assistance Program Employment and Training program or services are authorized to end immediately for children in protective services child care.
· Services are authorized to cease immediately as required by Board policy because the child has been absent for five consecutive authorized days of care and the parent has failed to contact the child care provider or the child care contractor by the end of the fifth authorized day.
· Receive 30-day written notification from the Board’s child care contractor if child care is to be terminated in order to make room for a child in the first priority group described in B-401: First Priority Group – Mandatory, as follows:
· Written notification of denial, delay, reduction or termination must include information regarding other child care options for which the recipient may be eligible.
· If a notice on or before the 30th day before denial, delay, reduction or termination in child care would interfere with the ability of the Board to comply with its duties regarding the number of children served or would require the expenditure of funds in excess of the amount allocated to the Board, notice may be provided on the earliest date on which it is practicable for the Board to provide notice.
· Reject an offer of child care services or voluntarily withdraw their child from child care unless the child is in protective services
· Be informed of the possible consequences of rejecting or ending the child care that is offered
· Be informed of the eligibility documentation and reporting requirements described in E-200: Parent Eligibility Documentation Requirements and E-300: Parent Reporting Requirements
· Be informed of the parent appeal rights described in E-400: Parent Appeal Rights
· Be informed of the Board’s attendance policy as required in B-302: Required Board Policies and the consequences for five consecutive absences without contact as described in E-102: Notification of Termination Due to Consecutive Absences
· Be informed of required background and criminal history checks for relative child care providers through the listing process with the Texas Department of Family and Protective Services, as described in F-102: Relative Providers Listed With Texas Department of Family and Protective Services, before the parent or guardian selects the relative child care provider
Rule Reference: §809.71
Return to Top
E-102: Notification of Termination Due to Consecutive Absences
Regarding 15-day notification, Workforce Development Boards (Boards) must be aware that a child's absence for five consecutive days without parent contact of the provider or child care contractor does not require termination of child care services.  The decision to terminate care is based on Board's policy and procedures.  If Boards allows for termination of care due to five consecutive absences with no parent contact of the provider or child care contractor, then the 15-day notification is not required.
Boards also must be aware that this only applies to situations in which a child is actually absent and the parent fails to contact the provider or the child care contractor.  These provisions do not apply if the provider reports that the child attended, but the parent did not record attendance using the Child Care Attendance Automation (CCAA) system.  
Boards must be aware that Boards may terminate care for a parent’s failure to report attendance for five consecutive days using CCAA; however, those terminations are subject to the 15-day termination notification.
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