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This report summarizes activities conducted under cooperative agreement 90TA0002-01-00 during June 1–30, 2016. 
Upcoming Events Supported by the ECQA Center
Proposals to present at the National Association for Family Child Care (NAFCC) Institute and the QRIS National Meeting in July have been accepted. Sessions for the QRIS National Meeting are Approaches to Coordinated Monitoring: Considerations for State ECE Systems, QRIS 101: Looking Back to Re-Focus, Family Child Care and QRIS: How Are States Ensuring a Good Fit?, and Bringing License-Exempt Family Child Care into the Quality Improvement System. The session for the NAFCC Institute is titled Health and Safety Requirements: How Do You Maintain Compliance?
Nina Johnson will provide technical assistance to New Mexico on July 19 about the use of the Provider Cost of Quality Calculator to assess the cost of quality care across the State and a new quality improvement system for license-exempt homes. 
The Conversations on Access and Quality for Infants and Toddlers peer learning group for group B States will launch on July 21 in partnership with the State Capacity Building Center’s (SCBC) Infant/Toddler Specialist Network. Participating States and Territories are Delaware, Florida, New York, Utah, the Virgin Islands, and Virginia. The second webinar for group A will be held on July 20.
Char Goodreau will be attending the Oregon Race to the Top–Early Learning Challenge site visit August 1–5 with Pattie Ryan from the SCBC and Agda Burchard, Region X Program Specialist.
A national webinar on child care resource and referral state system building will be held on August 2 in partnership with Child Care Aware of America, the BUILD Initiative, and the National Center on Afterschool and Summer Enrichment (NCASE). 
A national webinar, Cultural Competence in Early Learning Standards, is planned for September 8. Presenters will share a preliminary content outline for Office of Child Care (OCC) and Office of Head Start (OHS) feedback and will consult with Jennifer Amaya-Thompson, the new lead on cultural and linguistic responsiveness at OHS. 
Twenty-eight national experts have agreed to serve on the Licensing Expert Panel, and 25 will attend the September 21–22 meeting in Portland, Oregon. This group includes representatives from state licensing agencies in Georgia, Oregon, and Utah. Members will be surveyed before the meeting to help frame the agenda. 
Resource Development and Management
Resource Development 
A list of written products produced in June is provided in appendix A. In summary, 10 new and updated products were developed.
Three products were posted to the Early Childhood Training and Technical Assistance System (ECTTAS) website in June:
Health and Safety Brief #4: Reducing the Risk of Sudden Infant Death Syndrome and Using Safe Sleeping Practices
Health and Safety Brief #9: Health and Safety Training 
State and Territory Licensing Agencies and Regulations
National Database of Child Care Licensing Regulations
Technology and Management Solutions staff continue to work on the design and functionality of the National Database of Child Care Licensing Regulations. Work to complete 508 compliance of the more than 170 licensing regulation documents continues. The resource with links to state and territory child care licensing agencies and program regulations that was created as a temporary resource until the database is available was viewed 2,286 times in June. 
As an interim measure, the website will be launched in the next month to include links to each State’s licensing requirements and quality rating and improvement systems (QRIS) program standards. Links to the States’ subsidy program requirements and prekindergarten program standards will be added soon after the initial launch. The site will be announced as “under construction,” with full search functionality and PDF files of all regulations available by October 1. 
Electronic Tools
Updated standards for the Department of Defense and the Association of Christian Schools International went live in the National Program Standards Crosswalk Tool in June. 
Responsiveness to Diversity
The Cultural Diversity Workgroup was created to establish protocols for responsive product development. Several existing documents have been reviewed against preliminary criteria to evaluate their responsiveness to diversity. On June 8, the workgroup met to discuss ongoing protocols for addressing diversity in written products. Char Goodreau sent two resources for feedback and subsequently met with Sherri Killins, Aisha Ray, and Miriam Calderon on June 30.

Provision of Training and Technical Assistance (T/TA)
Health, Safety, and Licensing
On June 6, Michele Adams presented Health and Safety Training: Spotlight on Children’s Safety at the National Association for the Education of Young Children Professional Development Institute in Baltimore. Approximately 70 people attended the session, which included an overview of training requirements specified in the Child Care and Development Block Grant Act of 2014; opportunities for discussion around training delivery methods; challenges and successes; available training resources; and approaches for serving varied audiences, including license-exempt providers subject to the new requirements. 
Nina Johnson helped plan and then participated in the first session of NCASE’s peer learning community, Out-of-School-Time Licensing and License-Exempt Systems: Addressing Changes through the CCDBG Reauthorization, on June 22. The first session focused on licensing systems and out-of-school-time care. Discussion covered challenges for school-age programs and ways States have addressed those challenges. 
The first two sections of the 7-hour Strengthening Compliance with Health and Safety Standards training were pilot tested in the greater Los Angeles area on Tuesday, June 21, and in San Antonio, Texas, on Saturday, June 25. The drafts are being reviewed by the National Center on Early Childhood Health and Wellness (ECHW Center), as well as by Tabitha Temple from the Lewin Group, who provides a Head Start monitoring lens, and Jim Squires with the National Institute for Early Education Research, who offers a prekindergarten lens. Piloting of the remaining seven sections will be completed in July. 
As part of the Best Practices for Child Care Regulation: Self-Assessment and Strategic Planning for Licensing Systems state pilot, National Association for Regulatory Administration (NARA) consultants have had introductory calls with the seven pilot States (CA, DC, DE, FL, GA, HI, and IN) to review the instrument and pilot process. The resource defines key system characteristics of high-performing licensing organizations within two major areas: organizational management and regulatory management. It also provides key benchmarks for both areas on overall leadership; strategic planning; financial and human resources; professional development; communication; and statutory, rule, and policy responsibilities. The self-assessment tool helps licensing organizations score their performance and identify and plan for necessary improvements as they move toward excellence. The States are currently conducting their self-assessments, and onsite technical assistance (TA) and strategic planning meetings are being scheduled for August. Detailed feedback will be obtained from the consultants and participating States. 
Quality
Presentations titled Aligning the Six Essential Policies for Infant/Toddler Care with Licensing and QRIS and Consumer Education, Extending Reach, and Meeting Requirements were given by ECQA Center and Infant/Toddler Specialist Network staff at the Infant Toddler Institute on June 1–3.
On June 1, 8, 15, and 22, Darlene Hamilton and Debi Mathias (ECQA Center partner from the BUILD Initiative) provided remote consultation to Washington, DC, on the launch of its QRIS. Discussion during the month of June included strategies for participation, a continuous quality improvement plan and discussion guide, qualitative evaluation, communications and messaging, transition plans, appeals processes, and review of the administrative practices section of the QRIS technical brief. 
The third and final webinar on Quality Investments: How to Use Administrative Data and Other Sources to Evaluate What’s Working was presented on June 2 with three speakers from Child Trends. This session focused on interpreting and sharing evaluation findings.
On June 2, Laura Johns consulted with Jeanetta Green from Alabama to discuss TA on the cost of quality. The TA request was then discussed with State Systems Specialist Calvin Moore. Dates are being discussed for an onsite visit and the Regional Program Manager’s feedback has been requested.
The Strengthening Fiscal Management for Child Care Programs curriculum has been reviewed (and feedback has been provided) by stakeholders from two States: from Pennsylvania, Maureen Murphy and Donna Wennerholt, professional development managers, and from Ohio, Todd Barnhouse, Tracey Chestnut, Cindy Grisby, Cara Lee, and Julie Thorner, who represent child care resource and referral, the state child care administrator, and a provider and training organization. The 3-hour training curriculum was piloted with Rhode Island center directors on June 7 and with family child care providers on June 11, and insights and evaluation feedback will be used to make adjustments. The final draft is scheduled for delivery to the ECQA Center for review and editing by August 1. The ECQA Center is currently developing additional pilots and broader dissemination strategies for both curricula as part of the year 2 contract work plan. 
A peer-to-peer call was held on June 9 with Washington and Nevada on the subject of tribal participation in QRIS.
A national webinar entitled Using Community Assessment to Advance Cultural Competence and Racially Equitable Outcomes for Young Children and Their Families was attended by over 300 people on June 10. Shannon Rudisill and Sharon Yandian provided the welcome. 
Char Goodreau continues to support Alaska with the development of its QRIS. The June 13 check-in call focused on the July 1 roll-out of Alaska’s QRIS, Learn and Grow. Discussion focused on the three pathways for meeting level 2 professional development expectations.
Teams for the first cohort of the Supporting Continuous Quality Improvement in Family Child Care peer learning group include Alabama, California, New Jersey, Oregon, Pennsylvania (2 teams), and South Carolina. The first webinar, Factors Necessary for Supporting FCC: Survey and Moving to Action, was held on June 14. The onsite meeting will be held in San Diego on July 5 and 6, adjacent to the NAFCC Institute. 
Laura Johns and Char Goodreau provided an orientation to the upcoming Access and Quality for Infants and Toddlers peer learning group at the Infant Toddler Strategies Institute with Rachel Schumacher joining the group and giving feedback. Group A state and territory teams are Arizona, the Commonwealth of the Northern Mariana Islands, Delaware, Florida, Hawaii, New York, Oregon, Pennsylvania, Utah, the Virgin Islands, Virginia, Washington, and Wyoming. The first webinar was held on June 15, and positive feedback was received from participants.
Darlene Hamilton presented on The Role of QRIS in ECE Systems at the Region VII OHS Leadership Conference on June 15. 
Nina Johnson and Darlene Hamilton demonstrated the Provider Cost of Quality Calculator (PCQC) for Pennsylvania on June 23. Participants in the demonstration were considering whether the PCQC might be used to support an alternative methodology to the market-rate survey approach. 
Char Goodreau continues to support Kansas with the development of its quality rating and improvement system and meets with the QRIS manager monthly by phone to discuss planning for the State’s QRIS pilot. During the monthly check-in call on June 27, they discussed the parallel process of developing a career lattice. Discussion focused on how to incorporate the draft lattice into the QRIS framework. An informal meeting with States selected by the Kansas QRIS Manager will be held at the BUILD QRIS National Meeting. 
Child Trends continued to provide individualized TA on quality investments to five States. In June, Child Trends staff met with the following state teams:
The Idaho team worked on identification of research questions. They began with a document that had been created in 2011 and discussed recent state initiatives that would need to be incorporated to update the questions. The next meeting will focus on prioritizing four questions.
The Nevada team reviewed changes that had been made to the logic model for their QRIS. One team member worked with Child Trends staff to add updated activities to the logic model and to add “system connections” that detail different organizations within the early education system and how they link quality improvement activities. The team also identified two high-priority questions to pursue for the evaluation.
Child Trends staff met with a subgroup of the Georgia team (Department of Early Care and Learning staff) to refine their questions about access and think about what they can answer with existing data and what may require additional data collection (e.g., capacity of a program to serve more children by age of child). The team proposed that the full team meet again on July 29 to discuss their questions, add to the list, and review their plans for addressing the access questions. July 29 will be the end of the Georgia team’s evaluation learning table convening because the team will have developed its access questions and determined a plan to address them. Child Trends will schedule a check-in call with the team in early fall to hear an update on their work.
Child Trends staff met with the North Carolina Division of Child Development and Early Education (DCDEE) director on June 14 to debrief after a day-long planning meeting. They also discussed next steps, including determining when to schedule the next full evaluation learning table. Jennifer Johnson, the assistant director for quality, is leaving DCDEE on June 17, and her departure may slow this work.
Child Trends staff met with the Arkansas team to continue work on a logic model to support their evaluation.
Laura Johns continues to support the Arkansas Professional Development Committee in its continuing work on workforce knowledge and competencies. Arkansas is submitting a request for onsite TA and has secured funding to support travel costs if needed.
T/TA Coordination and Collaboration
Collaboration with National Centers
On June 3, Nancy vonBargen, Sheri Fischer, Nina Johnson, and Michele Adams joined an OCC call with federal staff and representatives from the State Capacity Building Center, the National Center on Early Childhood Development, Teaching and Learning (DTL Center), and the ECHW Center to discuss strategies for supporting States as they implement health and safety training requirements. Nancy vonBargen, Nina Johnson, and Sheri Fischer also met with ECHW Center staff on June 7 to discuss continued coordination of TA and year 2 work plans. 
Nancy vonBargen and Laura Johns joined National Centers Leadership Team meetings with the National Center directors on June 16 and with Administration for Children and Families leadership on June 28. 
Sheri Fischer met with Laura Brooke from the ECHW Center on June 23 to discuss their joint presentation at the NAFCC Family Child Care Institute.
Laura Johns had a coordination call with Brandi Thacker and Mindy May at the National Center on Parent, Family and Community Engagement to plan for the QRIS National Meeting presentation on QRIS and family engagement.
Collaboration with Other Partners
Darlene Hamilton met with the Mary Center in Washington, DC, on June 6 to discuss the Mary Center’s and ECQA Center’s family child care initiatives.
Nancy vonBargen participated in the Early Learning Challenge Technical Assistance Consortium monthly meeting on June 24 and provided a monthly ECQA Center update. 
On June 29, a crosswalk and analysis of Ohio’s Step Up to Quality QRIS criteria against the Head Start Program Performance Standards was completed at the request of OCC. 
Nina Johnson is having regular meetings with NARA’s president, Tara Orlowski, to discuss collaboration on product development and T/TA activities.
Collaboration with Integrated Services Team
Tim Adams joined other Integrated Services Team (IST) members on biweekly calls on June 9 and 23.   
Tim Adams is planning a process with the DTL Center to enable Regional Field Specialists in OHS regional offices to learn more about ECQA Center offerings and how those opportunities may be applicable to their and other federal staff’s professional development needs.
Tim Adams, as the IST member assigned to OHS Regions I and X, continues to check in with his assigned Regional Program Managers.
Dissemination
Upcoming conference presentations were posted on the ECTTAS website. 
Evaluation
Nancy vonBargen and Harriet Dichter attended the Early Childhood T/TA National Centers Evaluation Leads Group monthly meeting on June 8. 
Darlene Hamilton and Harriet Dichter met with Child Trends staff regarding the overall project evaluation on June 10, 16, and 28.
Event Evaluation
The final webinar of the Quality Investments series was held on June 2. The title of this session was How to Use Administrative Data and Other Sources to Evaluate What’s Working. Seventy individuals participated; participants shared the following comments:
All three [sessions] have been very useful. I look forward to meeting with our stakeholders to look at our current evaluation plan and determine what needs to be added or changed.
Very important information presented in a very user friendly way. I’ll definitely review the presentation and look forward to the resources.
This was a very informative session. I will need to view the webinar again as I kept getting ideas as the presentation continued and would start to miss the next point. This will be helpful for my school district as we prepare teacher professional development and also be able to communicate our findings to parents, especially the reluctant parent who does not see the importance of sending their young preschoolers to school. 
Excellent evaluation information. 
Survey responses following the Using Community Assessment to Advance Cultural Competence and Racially Equitable Outcomes for Young Children and Their Families on June 10 were submitted by 91 participants and were overwhelmingly positive. Comments from the survey and federal staff identified some weaknesses that will be addressed in the future. 
The first of the family child care peer learning group webinars on June 14 went well. All seven States joined the webinar, with a total of 46 individual team members participating. Comments from the attendees included the following:
Very good introductory webinar. It provided a lot of information to consider as we develop/fine tune our approach to raise the quality level of family child care.
Lots of great information! Enjoyed the introduction of other states and their identified goals. Able to hear clearly, user friendly method to join webinar.
Thank you for coordinating this group that will allow for innovative possibilities of support and quality in home-based child care. Knowing that we have the support and technical assistance to guide our thinking in creating and implementing support.
The information provided has been incredibly helpful as Oregon begins to develop a system of professional development supports for providers across the spectrum of family child care. The only piece that could have been improved was the communication before the webinar. There was information for participants to review before the call, but unfortunately that information was not emailed out until early this morning.
Great information to start this group off. Definitely more interested in the self-assessment tool and in learning more about how to evaluate support services to family child care providers. We are starting to design our QRIS evaluation, which includes family child care providers and family, friend, and neighbor providers (QI {quality improvement} but not rated) and would like any help we can get on thinking through our evaluation design.
The meeting was very informative. It was a lot of information to process. It did, however, make me reflect on the program that I am a part of and saw that the majority of the quality characteristics were present. I also appreciate the fact that the webinar is available for me to reference. It was well organized and presented. All speakers were prepared. 
Very, very informative. A great deal of information which was excellently presented. It would be helpful for me to have the PowerPoint before the meeting so that I can make notes as I go. Very excited about this process. Thank you. 
Utilization Data 
The following data on the QRIS Resource Guide, National Program Standards Crosswalk Tool, Cost Estimation Model, and Provider Cost of Quality Calculator were gathered using Google Analytics. 
Use of QRIS Resource Guide, June 2016
	Number of Visits
	Users’ Platforms
	Five Most Popular Pages

	1,938 total
1,451 first-time visitors
	1,409 desktop
438 mobile
91 tablet
	QRIS State Information 
QRIS Homepage
About QRIS
QRIS Resource Guide Landing Page
Virginia State Page


Use of National Program Standards Crosswalk Tool, June 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	184 total
111 first-time visitors
	162 desktop
20 mobile 
2 tablet
	61
	childcareta.acf.hhs.gov
qriscompendium.org 
ecels-healthychildcarepa.org


Use of Cost Estimation Model Tool, June 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	67 total
39 first-time visitors
	66 desktop
0 mobile 
1 tablet
	40
	acf.hhs.gov
childcareta.acf.hhs.gov
qrisnetwork.org


Use of Provider Cost of Quality Calculator, June 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	74 total
22 first-time visitors
	72 desktop
2 mobile 
0 tablet
	0
	No referring sites
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Appendix A. ECQA Center Written Products, June 2016
	Topic
	Title
	Resource Type
	Approved by OCC
	Published on Website
	Date
	Description

	Quality improvement systems
	Including Head Start in QRIS
	Memo
	No
	No
	6/23/2016
	Memo updated for OCC that provides an overview of general strategies for including Head Start in QRIS as well as a table of state policies.

	Quality improvement systems
	Bringing License-Exempt Family Child Care into the Quality Improvement System
	PowerPoint
	Yes
	No
	6/20/2016
	PowerPoint presentation for the 2016 BUILD QRIS National Meeting about including license-exempt family child care providers in quality improvement systems.

	Quality improvement systems
	Quality Rating and Improvement Systems: Looking Back to Refocus
	PowerPoint
	Yes
	No
	6/20/2016
	PowerPoint presentation for the 2016 BUILD QRIS National Meeting about the reasons to have a QRIS, research and wisdom that support implementation, and hot topics in QRIS. 

	Health and safety and licensing
	Health and Safety Requirements: How Do You Maintain Compliance? 
	PowerPoint
	Yes
	No
	6/20/2016
	PowerPoint presentation for the NAFCC 2016 Family Child Care Institute that includes an overview of health and safety requirements that apply to providers and a discussion of resources to support compliance with requirements.

	Health and safety and licensing
	State and Territory Licensing Agencies and Regulations
	Information product
	Yes
	Yes
	6/16/2016
	Updated information product that provides a table of web links for all state and some territory licensing agencies and regulations.

	Quality improvement systems
	Conversations on Access and Quality for Infants and Toddlers: Peer Learning Group Session 1
	PowerPoint
	Yes
	No
	6/15/2016
	PowerPoint presentation prepared for the first session of the Conversations on Access and Quality for Infants and Toddlers peer learning group. 

	Quality improvement systems
	Using Community Assessment to Advance Cultural Competence and Racially Equitable Outcomes for Young Children and Their Families
	PowerPoint
	Yes
	No
	6/9/2016
	PowerPoint presentation for a webinar about requirements for community assessment, how to conduct community assessments, and using community assessments to promote cultural competence and racial equity. 

	Quality improvement systems
	School-Age Inclusion in QRIS
	Memo
	No
	No
	6/9/2016
	Memo updated for Kate Goddard at NCASE that provides an overview of strategies and considerations for the development of a school-age QRIS component, as well as state examples.

	Health and safety and licensing
	Health and Safety Brief #4: Reducing the Risk of Sudden Infant Death Syndrome and Using Safe Sleeping Practices
	Issue brief
	Yes
	Yes
	6/7/2016
	One in a series of nine briefs addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014. This brief provides an overview of the prevention of sudden infant death syndrome and use of safe sleeping practices for center-based and home-based child care settings. This is an updated version based on comments received from ACF.

	Health and safety and licensing
	Health and Safety Brief #9: Health and Safety Training
	Issue brief
	Yes
	Yes
	6/7/2016
	One in a series of nine briefs addressing health and safety requirements specified in the Child Care Development Block Grant Act of 2014. This brief provides an overview of health and safety training requirements for center-based and home-based child care settings. This is an updated version based on comments received from ACF.
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