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This report summarizes activities conducted under cooperative agreement 90TA0002-01-00 during July 1–31, 2016. 
Upcoming Events Supported by the ECQA Center
Char Goodreau will be attending the Oregon Race to the Top–Early Learning Challenge site visit August 1–5 with Pattie Ryan from the State Capacity Building Center (SCBC) and Agda Burchard, Region X Program Specialist.
A national webinar on child care resource and referral state system building will be held on August 2 in partnership with Child Care Aware of America, the BUILD Initiative, the National Center on Afterschool and Summer Enrichment (NCASE), and the states of New Hampshire and Washington. 
The Continuous Quality Improvement in Family Child Care peer learning group (PLG) will offer three webinars in August and September for two cohorts of the PLG:
August 9: Understanding Networking and Networking Practices for cohort 1
September 7: Factors Necessary for Supporting FCC: Self-Assessment and Moving to Action for cohort 2
September 13: Understanding Existing Local, State, and Federal Policies and Regulations for cohort 1
The infant/toddler peer learning group will offer four webinars during the next two months for two cohorts of the PLG:
August 17: Community Partnerships and Community Systems for cohort 1
August 18: Adult-Child Relationships, Parents, and Providers for cohort 2
September 21: Implications for State Policies and State Systems for cohort 1
September 22: Community Partnerships and Community Systems for cohort 2
A national webinar, High-Quality Early Learning for Dual-Language Learners: Moving from Research to Policy to Practice, is planned for September 8. A preliminary content outline has been provided to the Office of Child Care (OCC), Jennifer Amaya-Thompson with the Office of Head Start (OHS), and Jennifer Boss with the National Center on Early Childhood Development, Teaching and Learning for feedback 
National experts have agreed to serve on the Licensing Expert Panel, and 24 will attend the September 21–22 meeting in Portland, Oregon. This group includes representatives from state licensing agencies in Georgia, Oregon, and Utah. Members have been surveyed for feedback on priorities to help frame the agenda. 
Presentations on the following topics have been accepted for the National Association for Regulatory Administration (NARA) conference in September: 1) From Community Systems to State Policy: Building Strong Communities of Licensed and License-Exempt Providers; 2) Beyond the Inspection Checklist: Knowledge, Skills, and Abilities for Successful Child Care Licensing Inspectors; 3) Impact of Federal Child Care Initiatives on State Health and Safety Standards and Monitoring Practices; and 4) The Long and Winding Road: Revising Licensing Requirements.
A presentation titled QRIS and Registries: How Can One Support the Other? will be offered at the National Workforce Registry Alliance Conference in September.
Resource Development and Management
Resource Development 
A list of written products produced in July is provided in appendix A. In summary, 14 new and updated products were developed.
Ten products were posted to the Early Childhood Training and Technical Assistance System (ECTTAS) website in July:
Brief #1: Prevention and Control of Infectious Disease
Brief #2: Administering Medication
Brief #3: Prevention of and Response to Emergencies Due to Food and Allergic Reactions
Brief #4: Reducing the Risk of Sudden Infant Death Syndrome and Using Safe Sleeping Practices
Brief #5: Building and Physical Premises Safety
Brief #6: Emergency Preparedness and Response Planning
Brief #7: Handling, Storing, and Disposing of Hazardous Materials and Biological Contaminants
Brief #8: Transportation of Children
Brief #9: Health and Safety Training
Caring for Our Children Basics Health and Safety Standards Alignment Tool for Child Care Centers and Family Child Care Homes
National Database of Child Care Licensing Regulations
Technology and Management Solutions staff continue to work on the design and functionality of the National Database of Child Care Licensing Regulations. The resource with links to state and territory child care licensing agencies and program regulations that was created as a temporary resource until the database is available was viewed 3,152 times in July. 
As an interim measure, the website will be launched in mid-August to include links to each State’s licensing requirements, quality rating and improvement system (QRIS) program standards, subsidy program requirements, and prekindergarten program standards. The site will be announced as “under construction,” with full search functionality and PDF files of all regulations available by October 1. 
Electronic Tools
Enhancements to the Provider Cost of Quality Calculator are being planned, with feedback from several States and Anne Mitchell. 
Responsiveness to Diversity
The Cultural Diversity Workgroup was created to establish protocols for responsive product development. Documents continue to be reviewed against preliminary criteria to evaluate their responsiveness to diversity. Workgroup members will meet at the ICF office following a meeting of the Cultural and Linguistic Responsive Practices Workgroup on August 9. 
Provision of Training and Technical Assistance (T/TA)
Health, Safety, and Licensing
Teams for the first cohort of the Supporting Continuous Quality Improvement in Family Child Care peer learning group met on July 5 and 6 before the NAFCC Institute. Two members from each of the seven teams—representing Alabama, California, New Jersey, Oregon, Pennsylvania (two teams), and South Carolina—attended the one-and-a-half-day meeting. Guest speakers included Juliet Bromer (Understanding Relationship-Based Practices and Ways to Support Family Child Care Providers), Mary Beth Testa (Connecting Family Child Care Providers to Associations and the Role of NAFCC), and Pilar Torres (Developing Quality in Family, Friend and Neighbor, and Family Child Care in English-Language-Learner Communities). Participants were actively engaged in a dialogue with the speakers and one another and requested additional opportunities to meet in person to continue the sharing and learning process.
Sheri Fischer, with support from Laura Brooke from the National Center on Early Childhood Health and Wellness, presented on Health and Safety Requirements: How Do You Maintain Compliance? at the National Association for Family Child Care (NAFCC) Institute.
On July 6, Darlene Hamilton and Debi Mathias (ECQA Center partner from the BUILD Initiative) provided remote consultation to Washington, DC, on the launch of its QRIS. Discussion focused on mapping of the continuous quality improvement plan to accreditation and transition from the current QRIS structure to the new one. 
Five presentations were given at the QRIS National Meeting in July: 
A preconference session titled QRIS 101: Looking Back to Refocus was designed for professionals new to the QRIS scene and seasoned staff looking to hit the reset button. Through a series of facilitated discussions, participants reflected on the value of QRIS from multiple perspectives, research and wisdom that support implementation practices, and QRIS hot topics. The 3-hour session allowed for in-depth exploration and sharing. There were 90 attendees (including people from the following States and Territories: AL, AR, AZ, CA, CO, DC, DE, FL, IL, KS, MA, MD, MI, MN, MT, NC, NJ, NY, OH, PA, TN, TX, SC, VI, and WA).
In a session entitled Bringing License-Exempt Family Child Care into the Quality Improvement System, participants learned about New Mexico’s strategies for including license-exempt homes in its quality improvement systems. Participants also heard about research findings from the Arizona Kith and Kin Project, as well as policy considerations from an equity and national perspective on including home-based providers.
Approaches to Coordinated Monitoring: Considerations for State ECE Systems was presented with Kelly Maxwell from Child Trends and Jeff Van Deusen from Ohio. 
The Family Child Care and QRIS presentation had 60 attendees (attendees self-identified with the following States and Territories: AK, CA, FL, IL, MS, PA, SC, TX, VA, and VI). 
Recruiting and Supporting Diverse Leadership was a world café discussion on strategies to support diverse leadership. There were 60 attendees (attendees self-identified with the following States and Territories: AL, FL, NJ, NY, PA, PR, and SC). 
The QRIS National Meeting provided excellent opportunities for ECQA Center staff to meet with state teams. 
Char Goodreau had a breakfast meeting with the Washington team and a lunch meeting with Region X States, and facilitated an informal meeting with Kansas. Kansas invited four States (AK, ND, OR, and WA) to review its process map and draft portfolio process. 
Laura Johns participated in the infant/toddler peer learning group breakfast with seven state teams (AZ, FL, NY, PA, VA, VI, and WA).
Laura also met with the Florida team to discuss next steps on their TA request.
Michele Adams supported the second session of NCASE’s peer learning community, Out-of-School-Time Licensing and License-Exempt Systems: Addressing Changes through the CCDBG Reauthorization, on July 20. Discussion covered challenges for school-age programs and ways States have addressed those challenges. 
The second webinar for the first cohort of Conversations on Access and Quality for Infants and Toddlers was held July 20. The session addressed the topics of adult-child relationships, parents, and providers. The second cohort group was launched on July 21, in partnership with the SCBC’s Infant/Toddler Specialist Network, with a webinar on essential policies of infant/toddler care. Feedback from participants has been positive.
Pilots of the 9-hour Strengthening Compliance with Health and Safety Standards training were completed, and the final curriculum will be reviewed by the National Center on Early Childhood Health and Wellness (ECHW Center), Tabitha Temple from the Lewin Group, and Jim Squires with the National Institute for Early Education Research. The next step will be editing and formatting the curriculum and trainer’s guide. 
As part of the Best Practices for Child Care Regulation: Self-Assessment and Strategic Planning for Licensing Systems state pilot, NARA consultants are meeting with the seven pilot States (CA, DC, DE, FL, GA, HI, and IN) as they conduct their self-assessments. The onsite technical assistance (TA) and strategic planning meetings have been scheduled during August. 
Nina Johnson provided technical assistance to New Mexico about the use of the Provider Cost of Quality Calculator to assess the cost of quality care across the State and about a new quality improvement system for license-exempt homes. 
The Strengthening Fiscal Management for Child Care Programs curriculum has been finalized after feedback was received from the pilot trainings. A call with the National Center on Program Management and Fiscal Operations (PMFO Center) and the National Center on Child Care Subsidy, Innovation and Accountability (SIAC) was facilitated by Leatha Chun to discuss how resources on this topic could be shared. The ECQA Center is currently developing additional pilots and broader dissemination strategies for both curricula as part of the year 2 contract work plan. 
Child Trends continues to provide individualized TA on quality investments to five States. For example,
Minnesota was able to select a framework for its QRIS that could be used to support evaluation. As a first step, the State has selected the “house” model (adapted from Washington and the Quality Teaching and Learning center). The Minnesota team is looking forward to continuing to work on developing a theory of change and a supporting document.
In a productive and lively meeting with the Idaho team, the Child Care and Development Fund (CCDF) Administrator took a leadership role and clarified what she wanted to get out of the TA and why she had invited the group to the table. Everyone contributed, and the team has clear goals for the next two months.
Nina Johnson participated in the Region VII TA staff collaboration meeting and the Nebraska QRIS stakeholder meeting.
Michele Adams provided TA to Montana on monitoring license-exempt facilities, including variables to consider, options for implementation, links to briefs on the Child Care Training and Technical Assistance website, and links to four States’ regulations.
Laura Johns met with South Carolina staff to discuss next steps in their work on QRIS revisions.
Michele Adams met with New York City and California staff as a follow-up to an earlier peer-to-peer call.
Nancy vonBargen facilitated the Oklahoma Tribal-State Child Care Network meeting. 
T/TA Coordination and Collaboration
Collaboration with National Centers
Nancy vonBargen met with ECHW Center and SCBC staff to continue planning for facilitated dialogues on health and safety topics. Routine check-in calls with ECQA Center and ECHW Center staff were held on July 15 and 29. A call with OCC, OHS, and the Office of Early Childhood Development (OECD) leadership was held to ensure continued collaboration on the training for trainers being developed on health and safety topics by the ECQA and ECHW Centers. Nancy vonBargen and Laura Johns joined National Centers Leadership Team meetings with the National Center directors on June 16 and with Administration for Children and Families leadership on June 28. 
Nancy vonBargen, Laura Johns, Harriet Dichter, and Tim Adams attended the National Centers Leadership Team meeting July 19–21. Meetings included the CCDF implementation discussion, a meeting with federal staff on ECQA Center activities, four workgroup meetings, and an Integrated Services Team meeting. 
Nancy vonBargen, Darlene Hamilton, and Eileen Caruso (ECQA Center); Jim Bates and Jeanie Mills (SIAC); and Leatha Chun met with PMFO Center staff Yasmine Daniel Vargas, Arnold Ramirez, and Helen Murphrey on July 28 to discuss fiscal management resources for child care and Head Start. 
The Culturally and Linguistically Responsive Practices Workgroup was invited to join the ECQA Center’s equity work group meeting on August 9. Shannon Rudisill emailed staff with this message: “I wanted to thank you very much for offering to open up your meeting on culture and language to the whole TA network. That was a fantastic offer that Laura made at the CLRP workgroup. This is exactly the kind of thinking that is going to help us pull the network together with quality and consistency. I appreciate you thinking of it and making the offer.” 
Collaboration with Other Partners
Nancy vonBargen participated in the Early Learning Challenge Technical Assistance Consortium monthly meeting on July 22 and provided a monthly ECQA Center update. 
Nancy, Nina Johnson, and Laura Johns met with Abdihakin Abdi, Andrew Williams, and Leatha Chun on July 28 to discuss how the Provider Cost of Quality Calculator could be used as an alternative methodology to the market rate survey. 
Nancy vonBargen and Sheri Fischer met with Grace Reef, Ginny Gipp, and Leatha Chun to discuss the OECD monitoring brief and offer resources and state examples. 
Nancy and Darlene Hamilton met with Lynette Fraga and Melanie Brizzi with Child Care Aware of America to discuss potential areas of collaboration. 
Nina Johnson is having regular meetings with NARA’s president, Tara Orlowski, to discuss collaboration on product development and T/TA activities.
Collaboration with Integrated Services Team
Tim Adams joined other Integrated Services Team members on biweekly calls. 
Tim joined OHS professional development planning calls with all the regions and also met with the new OHS Region I TA coordinator, Rosario Dominguez. 
Tim presented an overview of the ECQA Center to the OHS regional field specialists.
Tim had follow-up calls to discuss requests of the ECQA Center with Regions II and IV.
Tim facilitated a connection between OHS Region II, the New York State Head Start Collaboration Director, and the team participating in the infant/toddler peer learning group. 
Dissemination
Upcoming conference presentations were posted on the ECTTAS website. 
Evaluation
Nancy vonBargen and Harriet Dichter heard from the Early Childhood T/TA National Centers Evaluation Leads Group at the National Centers Leadership Team meeting and provided feedback. 
Darlene Hamilton and Harriet Dichter met with Child Trends staff regarding the overall project evaluation on July 7, 13, 18, and 27. During July, the ECQA Center evaluation plan was reviewed and finalized. Midpoint evaluation surveys were also developed for the infant/toddler and family child care peer learning groups as well as the licensing best practices project. 
Event Evaluation
None in July. 

Utilization Data 
The following data on the QRIS Resource Guide, National Program Standards Crosswalk Tool, Cost Estimation Model, and Provider Cost of Quality Calculator were gathered using Google Analytics. 
Use of QRIS Resource Guide, July 2016
	Number of Visits
	Users’ Platforms
	Five Most Popular Pages

	1,918 total
1,438 first-time visitors
	1,465 desktop
377 mobile
76 tablet
	QRIS Homepage
QRIS State Information 
About QRIS
QRIS Resource Guide Landing Page
Virginia State Page


Use of National Program Standards Crosswalk Tool, July 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	174 total
146 first-time visitors
	144 desktop
24 mobile 
6 tablet
	52
	eclkc.ohs.adf.hhs.gov
childcareta.acf.hhs.gov
ectacenter.org
qriscompendium.org 


Use of Cost Estimation Model Tool, July 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	31 total
22 first-time visitors
	25 desktop
4 mobile 
2 tablet
	19
	childcareta.acf.hhs.gov
acf.hhs.gov
earlychildhoodfinance.org
naeyc.org
qrisnetwork.org


Use of Provider Cost of Quality Calculator, July 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	99 total
37 first-time visitors
	96 desktop
2 mobile 
1 tablet
	0
	No referring sites
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Appendix A. ECQA Center Written Products, July 2016
	Topic
	Title
	Resource Type
	Approved by OCC
	Published on Website
	Date
	Description

	Quality improvement systems
	Provider Cost of Quality Calculator Scenario Considerations
	Memo
	n/a
	No
	7/29/2016
	This memo includes information for States and their partners to consider as they use the Provider Cost of Quality Calculator to gather data on and model the cost of care. 

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #1: Prevention and Control of Infectious Disease
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of prevention and control of infectious diseases for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #2: Administering Medication
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of administering medications in center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #3: Prevention of and Response to Emergencies Due to Food and Allergic Reactions
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of the prevention of and response to food allergy reactions for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #4: Reducing the Risk of Sudden Infant Death Syndrome and Using Safe Sleeping Practices
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of reducing the risk of sudden infant death syndrome and using safe sleeping practices for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #5: Building and Physical Premises Safety
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of building and physical premises safety for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #6: Emergency Preparedness and Response Planning
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of emergency preparedness and response planning for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #7: Handling, Storing, and Disposing of Hazardous Materials and Biological Contaminants
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of handling and storing hazardous materials for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #8: Transportation of Children
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of transportation requirements for center-based and home-based child care settings.

	Health and safety and licensing
	CCDF Health and Safety Requirements Brief #9: Health and Safety Training
	Issue brief
	Yes
	Yes
	7/25/2016
	This brief, one in a series of nine addressing health and safety requirements specified in the Child Care and Development Block Grant Act of 2014, provides an overview of health and safety training requirements for center-based and home-based child care settings.

	Quality improvement systems
	Early Learning Systems Building: Leveraging Child Care Resource and Referral 
	PowerPoint
	Yes
	No
	7/22/2016
	This PowerPoint presentation for a webinar held on August 2 provides an overview of child care resource and referral in evolving early learning systems and examines trends and innovations at the state and local levels.

	Quality improvement systems
	Adult-Child Relationships: Quality Interactions Involving Parents and Providers
	PowerPoint
	Yes
	No
	7/22/2016
	This PowerPoint presentation was prepared for the second session of the Conversations on Access and Quality for Infants and Toddlers peer learning group. 

	Health and safety and licensing
	Caring for Our Children Basics Health and Safety Standards Alignment Tool for Child Care Centers and Family Child Care Homes
	Tool
	Yes
	Yes
	7/13/2016
	This tool provides a simple format for States and Territories to compare their current early childhood program requirements and standards against the recommended health and safety standards in Caring for Our Children Basics.

	Quality improvement systems
	Family Child Care and QRIS: How States Are Ensuring a Good Fit
	PowerPoint
	Yes
	No
	7/7/2016
	This presentation for the BUILD Initiative’s QRIS National Meeting is about including family child care in QRIS. 


 (
National Center on 
Early Childhood Quality Assurance
9300 Lee Highway
Fairfax, VA 22031
Phone: 877-296-2250
 
Email: 
QualityAssuranceCenter@icfi.com
Subscribe to Updates
http://www.occ-cmc.org/occannouncements_sign-up/
) (
The National Center on Early Childhood Quality Assurance (ECQA Center) supports state and community leaders and their partners in the planning and implementation of rigorous approaches to quality in all early care and education settings for children from birth to school age. The ECQA Center is funded by the U.S. Department of Health and Human Services, Administration for Children and Families.
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