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This report summarizes activities conducted under cooperative agreement 90TA0002-01-00 during August 1–31, 2016. 
Upcoming Events Supported by the ECQA Center
The Continuous Quality Improvement in Family Child Care peer learning group (PLG) is offering two webinars in September and two in October for two cohorts of the PLG:
September 7: Factors Necessary for Supporting FCC: Self-Assessment and Moving to Action (cohort 2)
September 13: Understanding Existing Local, State, and Federal Policies and Regulations (cohort 1)
October 18–19: In-person meeting in Chicago (cohort 2)
October 20: Final webinar on team project presentations (cohort 1)
The infant/toddler peer learning group is offering two webinars in September and one in October for two cohorts of the PLG:
September 21: Implications for State Policies and State Systems (cohort 1)
September 22: Community Partnerships and Community Systems (cohort 2) 
October 18–19: In-person meeting in Seattle (cohort 1)
October 21: Implications for State Policies and State Systems (cohort 2)
A national webinar, High-Quality Early Learning for Dual-Language Learners: Moving from Research to Policy to Practice, is planned for September 8. A preliminary content outline was provided to the Office of Child Care (OCC), Jennifer Amaya-Thompson with the Office of Head Start (OHS), and Jennifer Boss with the National Center on Early Childhood Development, Teaching and Learning for feedback. 
National experts have agreed to serve on the Licensing Expert Panel, and 24 will attend the September 21–22 meeting in Portland, Oregon. This group includes representatives from state licensing agencies in Georgia, Oregon, and Utah. Members have been surveyed for feedback on priorities to help frame the agenda. 
Presentations on the following topics have been accepted for the National Association for Regulatory Administration (NARA) conference in September: 1) From Community Systems to State Policy: Building Strong Communities of Licensed and License-Exempt Providers; 2) Beyond the Inspection Checklist: Knowledge, Skills, and Abilities for Successful Child Care Licensing Inspectors; 3) Impact of Federal Child Care Initiatives on State Health and Safety Standards and Monitoring Practices; and 4) The Long and Winding Road: Revising Licensing Requirements.
A presentation titled QRIS and Registries: How Can One Support the Other? will be offered at the National Workforce Registry Alliance Conference on September 8.
Char Goodreau will attend a site visit in Washington on September 15.
Resource Development and Management
Resource Development 
A list of written products produced in August is provided in appendix A. In summary, five new and updated products were developed.
Four products were posted to the Early Childhood Training and Technical Assistance System (ECTTAS) website in August:
Webinar recording and materials for Early Learning Systems Building: Leveraging Child Care Resource and Referral
Webinar series recordings and materials for Quality Investments: How to Use Administrative Data and Other Sources to Evaluate What Is Working
Webinar recording and materials for Using Community Assessment to Advance Cultural Competence and Racially Equitable Outcomes for Young Children and Their Families
National Database of Child Care Licensing Regulations
National Database of Child Care Licensing Regulations
The website was launched on August 24, and included links to each State’s licensing requirements, quality rating and improvement system (QRIS) program standards, subsidy program requirements, and prekindergarten program standards. Technology and Management Solutions staff continue to work on full search functionality and PDF files of all regulations, to be available by October 1. An email announcing the launch of the database was sent to state and territory Child Care and Development Fund (CCDF) and licensing administrators on August 29; recipients were asked to verify the information for their States and Territories.
The resource with links to state and territory child care licensing agencies and program regulations that was created as a temporary resource before the database was available was viewed 6,790 times in August.
Electronic Tools
Enhancements to the Provider Cost of Quality Calculator are being planned, with feedback from several States and Anne Mitchell. 
Responsiveness to Diversity
The Cultural Diversity Workgroup was created to establish protocols for responsive product development. Documents continue to be reviewed against preliminary criteria to evaluate their responsiveness to diversity. Workgroup members met at the ICF office following a meeting of the Culturally and Linguistically Responsive Practices Workgroup on August 9. 
Provision of Training and Technical Assistance (T/TA)
Health, Safety, and Licensing
Pilots of the 9-hour Strengthening Compliance with Health and Safety Standards training were completed, and the final curriculum will be reviewed by the National Center on Early Childhood Health and Wellness (ECHW Center), Tabitha Temple from the Lewin Group, and Jim Squires with the National Institute for Early Education Research. The next step will be editing and formatting the curriculum and trainer’s guide. 
As part of the Best Practices for Child Care Regulation: Self-Assessment and Strategic Planning for Licensing Systems state pilot, NARA consultants have met with most of the participating States to provide onsite technical assistance (TA), go over the States’ self-assessments, and engage in strategic planning. They conducted onsite visits with California and Delaware in July, and with the District of Columbia, Florida, Georgia, and Hawaii in August. They will meet with Indiana in September. Michele Adams accompanied the NARA consultant on the site visit to Georgia. 
Nina Johnson met with a researcher with Oregon State University, who is doing research for the Oregon Department of Early Learning, on August 16 to discuss States’ monitoring and support of license-exempt homes. 
Nina Johnson participated in a call with an assistant director for the Washington Department of Early Learning on August 17 to discuss several initiatives related to the child care licensing program, including the development of a weighted enforcement system. A peer-to-peer conversation is planned with Georgia in September. 
Nina Johnson participated in a peer-to-peer call with Michigan and Arkansas on August 30 to discuss monitoring and regulation of in-home child care.
Quality
On August 9, a webinar titled Understanding Networking and Networking Practices was held for cohort 1 of the Continuous Quality Improvement in Family Child Care peer learning group.
Webinar were held for two cohorts of the infant/toddler peer learning group: 
August 17: Community Partnerships and Community Systems (cohort 1)
August 18: Adult-Child Relationships, Parents, and Providers (cohort 2) 
The Strengthening Fiscal Management for Child Care Programs curriculum has been finalized after feedback was received from the pilot trainings. Leatha Chun facilitated a call with the National Center on Program Management and Fiscal Operations and the National Center on Child Care Subsidy, Innovation and Accountability to discuss how resources on this topic could be shared. The ECQA Center is currently developing additional pilots and broader dissemination strategies for both curricula as part of the year 2 contract work plan. 
On August 10 and 31, Darlene Hamilton and Debi Mathias (ECQA Center partner from the BUILD Initiative) provided remote consultation to Washington, DC, on the launch of its QRIS. Discussion focused on revision of the QRIS technical brief and role of quality facilitators developed by the DC team.
Nina Johnson participated in an August 24 planning call with Arkansas’s CCDF Administrator and staff, Gail Kelso (State Capacity Building Center), and Lori Conners-Tadros (Center on Enhancing Early Learning Outcomes). The purpose of the call was to discuss Arkansas’s plans to work toward a system of integrated monitoring. Child Trends will support this work as well. 
Laura Johns and Nina Johnson met with North Carolina staff on August 29 to discuss their plans to use the Provider Cost of Quality Calculator as they gather and analyze cost-of-child-care data from center and home providers. 
Char Goodreau continues to have monthly check-in calls with the Alaska QRIS manager. On August 15, Meghan Johnson and Christina Hulquist met to discuss phase 1 of QRIS roll-out. Levels 1 and 2 were implemented on July 1, and to date there are 45 eligible programs participating—which meets Alaska’s goal of 10 percent participation. Future efforts include developing a consumer education and engagement program and a review of the State’s current trainer and training approval process.
Char Goodreau continues to have monthly check-in calls with the Kansas QRIS manager. Kansas has been working on branding its system and has developed a draft name and logo. The State’s proposed QRIS standards are under review.
T/TA Coordination and Collaboration
Collaboration with National Centers
Char Goodreau attended the Oregon Race to the Top–Early Learning Challenge site visit August 1–5 with Pattie Ryan from the State Capacity Building Center and Agda Burchard, Region X Program Specialist.
A national webinar on child care resource and referral state system building was held on August 2 in partnership with Child Care Aware of America, the BUILD Initiative, the National Center on Afterschool and Summer Enrichment (NCASE), and the States of New Hampshire and Washington. There were 657 participants from 48 States in attendance. On August 22, the centers came together to discuss how to respond to the many questions and comments received before and after the webinar. Follow-up with participants was distributed among the centers based on area of expertise and work.
Nancy vonBargen gave a presentation on aligning program standards for OHS state grantees.
Laura Johns met with 40 stakeholders in Alabama to provide training on the Provider Cost of Quality Calculator.
Darlene Hamilton, Tim Adams, Nancy vonBargen, and Laura Johns joined the National Centers Leadership Team call for a presentation on the national website. 
Nina Johnson participated in a call with Arkansas, the State Capacity Building Center, and the Center on Enhancing Early Learning Outcomes to discuss coordinated TA on integrated monitoring.
Darlene Hamilton, Tim Adams, and Michele Adams represented the center on the Early Learning Challenge Technical Assistance Consortium. The topic was racial equity in TA, and the meeting included a presentation by Sherri Killins. 
Nina Johnson, Darlene Hamilton, Laura Johns, Sheri Fischer, and Char Goodreau are working with OCC and other National Centers to plan workshops for the State and Territory Administrators Meeting. 
Nina Johnson provided support on the NCASE licensing peer learning community session on August 17. 
Collaboration with Other Partners
Nina Johnson is having regular meetings with NARA’s president, Tara Orlowski, to discuss collaboration on product development and T/TA activities.
Nancy vonBargen, Michele Adams, Nina Johnson, and Sheri Fischer participated in the Family Child Care Workgroup call and took notes for the participants.
Laura Johns participated in a Culturally and Linguistically Responsive Practices Workgroup call.
Darlene Hamilton participated in a two-day meeting hosted by Child Trends on measuring quality in home-based child care settings. 
Collaboration with Integrated Services Team
Tim Adams joined other Integrated Services Team members on biweekly calls. 
Dissemination
An announcement of the publication of the nine CCDF Health and Safety Requirements briefs was sent by OCC on August 3, posted on the ECTTAS website, and shared on multiple other newsletters. 
An announcement of the publication of the Caring for Our Children Basics Health and Safety Standards Alignment Tool was sent by OCC on August 24. 
Evaluation
Event Evaluation
Child Trends summarized the evaluation findings from the Strengthening Compliance with Health and Safety Standards training provided by technical assistance contractor Amie Lapp-Payne. The purpose of this training is to provide the information, understanding, and resources needed to ensure children’s health and safety while they are in care. The training was offered in Los Angeles and San Antonio. Each training was delivered in three 3-hour sessions for a total of nine hours. For a breakdown of the number of attendees by session and site, see table 1.
The target audiences for this training, as reported by the contractor, include the following:
Family child care providers 
Center directors and owners 
Head Start, Early Head Start and Early Head Start–Child Care Partnership grantees 
Prekindergarten teachers and administrators
The training mostly reached family child care owners in Los Angeles and Head Start teachers and assistants in San Antonio. The training had low attendance among child care directors, family child care caregivers, and prekindergarten teachers across both sites. See table 2 for more detail about attendee characteristics.
Overall, participants reported coming into the training with a moderately high level of knowledge about the topics (3.84 out of 5). Additionally, participants had a self-reported knowledge increase of 0.84 points in regard to the topics presented during the trainings (average posttraining rating of 4.68 out of 5). See table 3 for more detail about self-reported knowledge increase by session. Comments from participants included the following:
“All topics were helpful. There's always something new to learn to help us better ourselves.”
“I would like this training to be offered more frequently because it is very important!”
“Excellent trainer.”
“Have materials also translated to Spanish.”
“All information was excellent. I would have liked to have more handouts for the last training.”
“Excellent. Everything presented was valuable, gave me ideas and got to know rules.”
“I will share my information learned with my assistant and my bilingual Pre-K teacher so that we all will have a safer environments for both of our classrooms.”
“I will provide more training to staff to ensure they are ‘review ready’ at all times.”
“I will implement everything I learned, I already started.”
“I'm going to use in my daycare and share with the parents.”
“I learned to better observe the children and maintain better supervision.”
Table 1. Session Attendance (individuals)
	
	Los Angeles
	San Antonio

	Session 1
	18
	12

	Session 2
	19
	12

	Session 3
	17
	7


Table 2. Attendee Characteristics
	Role
	Los Angeles (N = 19)
	San Antonio (N = 12)

	
	Number
	%*
	Number
	%*

	Family child care owner
	10 
	32%
	0
	0%

	Head Start teacher or assistant
	0
	0%
	6
	19%

	Training or technical assistance provider
	0
	0%
	4
	13%

	Other/not reported
	4
	13%
	0
	0%

	Child care center director
	1
	3%
	1
	3%

	Child care center teacher or assistant
	2 
	6%
	0
	0%

	Child care center trainer
	1 
	3%
	0
	0%

	Family child care caregiver
	1 
	3%
	0
	0%

	Prekindergarten teacher
	1 
	3%
	0
	0%


*Percentages are of total N across both sites (31)
Table 3. Self-Reported Knowledge Ratings
	
	Pretraining
	Posttraining
	Change

	All sessions
	3.84
	4.68
	0.84

	Session 1 (N = 30)
	3.85
	4.69
	0.84

	Session 2 (N = 31)
	3.96
	4.73
	0.77

	Session 3 (N = 24)
	3.71
	4.36
	0.65


Note: Ratings represent responses on a scale of 1 (very low) to 5 (extremely high). Participants were asked to rate their self-perceptions of “knowledge, skills, and abilities” relating to the presentation topics across the training sessions.
Utilization Data 
The following data on the QRIS Resource Guide, National Program Standards Crosswalk Tool, Cost Estimation Model, and Provider Cost of Quality Calculator were gathered using Google Analytics. 
Use of QRIS Resource Guide, August 2016
	Number of Visits
	Users’ Platforms
	Five Most Popular Pages

	2,339 total
1,764 first-time visitors
	1,763 desktop
488 mobile
88 tablet
	QRIS Homepage
About QRIS
QRIS State Information 
QRIS Resource Guide Landing Page
California State Page


Use of National Program Standards Crosswalk Tool, August 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	404 total
285 first-time visitors
	377 desktop
22 mobile 
5 tablet
	87
	childcareta.acf.hhs.gov
eclkc.ohs.adf.hhs.gov
ecels-healthychildcarepa.org




Use of Cost Estimation Model Tool, August 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	23 total
16 first-time visitors
	20 desktop
0 mobile 
3 tablet
	16
	qrisnetwork.org
childcareta.acf.hhs.gov 
acf.hhs.gov


Use of Provider Cost of Quality Calculator, August 2016
	Number of Visits
	Users’ Platforms
	Number Referred from Other Sites
	Popular Referring Sites

	157 total
81 first-time visitors
	146 desktop
8 mobile 
3 tablet
	0
	No referring sites
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Appendix A. ECQA Center Written Products, August 2016
	Topic
	Title
	Resource Type
	Approved by OCC
	Published on Website
	Date
	Description

	Quality improvement systems
	QRIS and Registries: How Can One Support the Other?
	PowerPoint
	Yes
	
	8/29/2016
	PowerPoint about the intersection of professional development registries and QRISs, prepared for the 2016 National Registry Alliance conference. 

	Health and safety and licensing
	Comparison of CCDF Health and Safety Topics and Department of Defense Requirements
	Memo
	
	
	8/26/2016
	Memo prepared in response to a request from Alaska that includes a comparison of the new Child Care and Development Fund health and safety requirements with the requirements for child development centers, school-age programs, and family child care homes set by the Department of Defense for child care providers on military bases.

	Quality improvement systems
	Aligning Standards across Sectors
	PowerPoint
	Yes
	
	8/24/2016
	PowerPoint prepared for the state Early Head Start–Child Care Partnership grantees’ project directors’ call on August 24. The PowerPoint is about aligning Head Start and other early childhood program standards. 

	Health and safety and licensing
	Access to Internet Licensing Inspections Reports about Head Start Programs
	Memo
	
	
	8/23/2016
	Memo prepared to assist Office of Head Start federal staff, grantees, and technical assistance providers in understanding child care licensing websites and online inspection reports.

	Quality improvement systems
	Infant and Toddler Access and Quality: Community Systems and Community Partnerships 
	PowerPoint
	Yes
	
	8/8/2016
	PowerPoint presentation about community systems and partnerships for the third session of the infant and toddler peer learning group. 
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)
August 2016	10

image2.emf









image3.emf









image1.emf









