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	Presenters
	[bookmark: _GoBack]Brandi Black Thacker, Director, NCPFCE

	Participants
(as noted in Adobe Connect)
	Jennifer Abrahms
Christopher Beard, DC
Anna Bergan
Kathie Boling, National  Center for Child Care Subsidy Innovation & Accountability
Gail Brodie, California Department of Education, Early Education and Support,  Quality Office, Consultant
Agda Burchard, OCC, Program Specialist, Region X
Chad Dahm, State Administrator, Iowa
Kim Engelman
Samantha Esher, OCC, Program Specialist, Region I
Lu Ann Faulkner-Schneider, Oklahoma Department of Human Services, Child 
Kate Goddard
Jeanetta Green, Alabama, Assistant Director, Child Care Services Division, AL Department of Human Resources
Maureen Gomes, Program Coordinator II, NCPFCE
Char Goodreau, National Center for Early Childhood Quality Assurance
Terrie Hare, State System Specialist, Region II
Care Services, Professional Development Administrator
Doris Hallford, RPM R VII
Darlene Hoover
LaPrayshia Hayes, Program Specialist, OCC Region IV
Gwendolyn Jones, OCC, RPM, Region VI
Judy Langford
Rucha Londhe
Anna Lovejoy, Senior Associate, Center for the Study of Social Policy, Washington, DC
Erika Lundy, OCC
Coral Manning, Section Chief of Quality Initiatives at the Wisconsin Department of Children and Families
Leslie Maxfield
Patricia McMahon
Shannon Moodie
Tim Murphy, OCC, Region X
Guylaine L. Richard, Director of Training Development, NCPFCE
Jhumur Saeed
Cathy Smyth, RTTT-ELC Instructional Design Coordinator, Colorado
Joshua Sparrow, NCPFCE
Teresa Valdez-Bain
Antonia Weidner
Beverly Wellons, RPM, Region III
Rosa Williams
Lu Yazzie

	Participating States
	AL, CA, CO, DC, IA, ID, IN, NY, WI

	Agenda

	Administration for Children and Families (ACF) welcoming remarks
Importance of long-term outcomes and being more responsive to parents in States
Center presentation
Center will focus on an evidence-based approach (implementation science) to technical assistance
Communication and dissemination
Adult learning
Implementation
Organizational and system improvement
Guiding principle “Everybody’s Teaching and Everybody’s Learning” 
Focus in year 1
Parent, Family, and Community Engagement Academies
Quality rating and improvement system (QRIS) indicators
Teacher competencies
Framework adaptations
Engage stakeholders
Resource adaptation
Evaluation
National center collaborations
Dissemination
Resource development (including repurposing and building on existing resources)
Training and technical assistance
Training and technical assistance collaboration
State feedback
Next steps
ACF closing remarks

	Questions to States via Adobe Connect Poll

		What activities are you currently promoting to support providers in your state or territory as it related to family engagement?

	Colorado includes families in our QRIS process, includes family engagement online courses in Professional Development training and hopes to open up the e-learning courses to parents in the future.

	Indiana just recently released a family engagement toolkit for our providers

	Family engagement training and enhanced technical assistance, as well as Parent Cafes and an increased focus in our QRIS.

	What additional audiences should we connect with in order to deliver or disseminate TA or resources at the local level

	Institutions of higher education

	Ditto on CCR&R

	Smart Start Communities

	Regional CCR&Rs

	Workforce Development Centers

	Child Care Resource and Referral Agencies


	What “hot” topics or ideas are affecting families in your state or territory?

	Drug use in communities and the impact on the children in care

	Disabilities

	Parent Engagement as it related to Disaster Preparedness

	Homelessness, Poverty and children

	Child care subsidy for transition or homeless families






	For product dissemination, which strategies are most successful in reaching the most programs? (select top two)

	Tip sheets/Fact sheets
	57.1%

	Email (E-Blast)
	14.2%

	Digital tools/Online Learning Modules
	14.2%

	Social Media
	7.14%

	Downloadable Manuals
	0%

	Train-the-Trainer Toolkits
	7.1%

	Other (use chat below to share “Other” specifics
	0%

	In your state or territory, tell us which dissemination networks might be good to target. (select top 2)

	Child Care Health Consultants
	9.09%

	Public Health Agencies
	9.09%

	State CCR&Rs
	81.8%

	State Professional Development Systems
	72.7%

	State Associations
	9.09%

	State Universities and Community Colleges
	18.1%

	Family Resource Centers
	9.09%

	Other (Use chat below to share “other” specifics)
	0%

	What training and technical assistance formats work best for programs? (select top 2)

	Face-to-face interactions
	80%

	Trainer led web-based interactions
	20%

	Self-paced online modules
	40%

	Conference Calls
	0%

	Train-the-trainer opportunities
	50%

	Other (Use chat below to share “Other” specifics
	10%


	Who are the best groups for us to provide a train-the-trainer opportunity to within your state, territory or region?

	CCR&R

	Contracted educators and CCR&R staff

	…both State Resource and Referral and State Preschool training network(s)






	What are some of the ways your state or territory is choosing to meet family engagement language noted in reauthorization? (For instance: consumer education and coordination of access to services; involvement of parents and family members in the development of their children; providing training and outreach in culturally responsive ways.

	QRIS requirement and enhanced T and TA around Family Engagement and family resources on our website

	Redesigning website application portal adding consumer education and resources

	For Iowa, we have focused on consumer education through our website

	Creating materials to share with providers, parents, and communities regarding importance of quality

	Beef up the consumer education website

	CA is developing Consumer Education points that will be utilized during R&R intake calls with families

	Redesigning our website to make it easier to access and have more information

	An online training opportunity for providers which contains information pertaining to the importance of engaging families in their child’s learning & provides tips to make family engagement work in their child care programs

	Our Colorado Early Learning and Development Guidelines content has a family and provider section








	In what other ways can we support states and territories and your designated networks’ family engagement efforts?

	Real life examples of things providers can do to engage families

	The importance of FE in reducing expulsion…helping to connect these two ideas.




	Additional Notes from Poll Discussion

	What activities are you currently promoting to support providers in your State or Territory as it relates to family engagement?
District of Columbia: training (incarcerated parents), forums
Indiana: family engagement toolkit for providers
Wisconsin: Parent cafes
Colorado: QRIS, online courses for providers, considering online courses for parents
What additional audiences should we connect with in order to deliver or disseminate technical assistance (TA) or resources at the local level? 
Child care resource and referral (CCR&R)
Higher education
Smart Start communities
What hot topics or ideas are affecting families in your State or Territory?
Parent engagement in disaster preparedness
Incarceration
Advocacy for parent needs
Homelessness and poverty
Subsidy for homeless families
Drug use in communities and the impact it has on children in care
Shift work for child care families
Which strategies are most successful in reaching programs?
Online learning modules (14%)
“FCC needs something more relationship based/via CCR&R”
What are some ways that your State or Territory is choosing to meet the family engagement language in reauthorization? 
QRIS ratings visible for parents
QRIS standards
Resources on Web site for parents
Enhanced TA via QRIS
Strengthening Families developed for family child care via local resource and referral agencies
Providers see the parent every day and are a great partner; need to think more about supporting them.
There is a difference between consumer education and family engagement
How do we move from outputs to outcomes? The Strengthening Family’s model self-assessment is a useful tool in judging change in behavior.
What are the ways NCPFCE can support you with family engagement efforts?
Idaho: This is a long-term strategy; to get a provider to move the needle we have to be investing in education (5 to 10 year goal). General TA may not be what we need; we need a multi-pronged approach.
States need data—they aren’t sure how successful they are in reaching families when interventions target providers.

	Next Steps

	Second session on Wednesday, January 20, time TBD

	Attachments

	PPT slides

	Link to Meeting Recording

	https://ccsssn.adobeconnect.com/p6e3nz18rbr/





Appendix. Adobe Connect Chat Transcript
Leslie: social media
Gail Brodie: The strategy would be determined by the type of program
Joshua Sparrow: Do we know what we mean when we say "successful in reaching programs"? I am wondering if the big vote for tip sheets is about being able to deliver them, but doesn't tell us if the tip sheets are actually read or applied in significant numbers
Rhonda: I agree with that - and that would allow us to engage the coaches in our state
Kim Engelman: It was Oklahoma
Gail Brodie: Family engagement has a strength based focus and is mindful of sharing too much information at one time
Joshua Sparrow: How can we help ensure that these activities and others can go beyond providing materials and other outputs to actual changes in knowledge, skills, and behaviors (e.g. families engaging with their children and providers)?
Kim Engelman: To add to Josh's comment about ensuring activities correspond with enhancements in K, S, & As, how do we measure this progress and know when improvement is occurring?
Joshua Sparrow: Chris' comment about lots of training and not being sure about the effects raises a question about a need for T/TA on training (based on adult learning science)., knowledge transfer/application, and data use to assess effects of training. 
Brandi Black Thacker: Thank you Kim and josh!!  So helpful to have your perspectives!!   
Kim Engelman: I also wonder about how we can facilitate designing CC self assessments for FE efforts that are feasible to do in actual practice on a routine basis, given the realities of the many competing priorities in CC and staff/administrative structure and resources. Any input on this would be appreciated.
Anna Lovejoy: How can we (the national center) support states to respond to the family engagement requirements in reauthorization within their state plans? Especially provisions related to homelessness and poverty? 
Judy Langford: It would be great to have actual data about those benefits!  Can we figure out a simple way to track some of those?
Anna Lovejoy: I love the suggestion about linking FE and reductions in expulsion (I would add suspension too). What research is out there that we could highlight? 
Judy Langford: Thanks Ellen!  Good ideas.  We will think about more ways to track.
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