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The NCDT provides technical assistance to all Child Care and Development Fund (CCDF) grantees, including States, Territories, and Tribes.  The assistance is intended to support grantee efforts to meet the CCDF reporting requirements and addresses the collection, maintenance, submission, analysis, publication, and utilization of grantee CCDF data.  

How is Technical Assistance (TA) Provided?


Assistance is available through several avenues.  TA can be provided long distance by phone, fax, e-mail, or mail.  The NCDT has a toll-free help line (1-877-249-9117) and receives telephone requests for help Monday-Friday, 9:00 am to 5:00 pm, prevailing Eastern Time.  In addition to the long distance assistance described above, NCDT staff often are present at National, Regional, State, or other conferences and meetings to deliver training workshops to the participants.  At these events, NCDT staff also are available to discuss specific grantee needs, to provide resource materials, and to demonstrate aspects of the data gathering and submission processes. In certain instances, NCDT also provides customized technical assistance on site at grantee locations.  NCDT works with Central Office staff, Regional Office staff, and grantees to identify creative ways to meet TA needs.
What Kind of Technical Assistance is Available?

Technical assistance is customized to meet the specific needs of each grantee.  Listed below are several categories of TA needs that are commonly identified: 

1. Understanding the Reporting Requirements – This involves clarification of required data element definitions on the ACF-700, ACF-800, and ACF-801 reports, and how the information is used in analyses and reports.  NCDT staff typically review each data element on the reporting form, examine exactly what information is being sought, and explain what is required to report the element correctly.

2. Systems Issues – Because many grantees meet the CCDF reporting requirements by extracting data from large centralized information systems or jurisdiction-based de-centralized systems, there often is a need for guidance to ensure that the data elements are being extracted correctly to meet the CCDF report requirements.  Typically this assistance involves a “mapping” exercise that allows the grantee to match the required element with its source in existing systems, and explores potential difficulties that may create artificial results.

3. Data Analyses and Utilization – The required CCDF data is not just gathered to meet grant reporting requirements.  The information that each grantee provides to CCDF is a rich resource and also can be useful for community needs assessments, program evaluation, program development, resource development, community education and many other purposes.  NCDT helps grantees to understand how to view and interpret the information appropriately in order to make it best work for their individual needs.  

4. Software Tools – NCDT has developed several software tools that facilitate grantee efforts to meet reporting requirements.  Assistance can be provided in how to better use these tools including the Child Care Data Tracker, the Child Care Data Viewer, and the online submission sites.  The ACF-700 and ACF-800 submission sites can be accessed through the Office of Child Care (OCC) home page (www.acf.hhs.gov/programs/ccb) and the ACF-118 via the ACF-118 Data Submission site (https://extranet.acf.hhs.gov/stplan/STPLAN_Login.jsp).
What Do Grantees Have To Do To Receive Technical Assistance?
Any grantee can request assistance simply by contacting the NCDT staff directly.  Grantees that may be interested in receiving a technical assistance visit should contact their ACF Regional Child Care Program Manager, who will convey the request to the Project Officer in the Central Office.  Regional staff also should feel free to notify NCDT directly of State requests for technical assistance visits. 
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