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The law enhanced the statutory purposes of the CCDF program to better balance the dual purposes of promoting children’s healthy development and school success and to support parents who are working or in training or education. 
Insert GEAR icon: This section links Subsidy, Licensing, Health and Safety, and Quality components of CCDF Administration.
The statute strengthens requirements for States to provide consumer and provider education information and interact with parents to help them make the best child care choice for their families. The law explicitly identifies a number of items that States must provide to parents receiving CCDF assistance, the general public, and, where applicable, child care providers. This includes information about:	Comment by Kelso, Gail: TRACY - FAQ
1. The availability of child care services provided through CCDF and other child care services the family might be eligible for;
2. The quality of providers, which can be based on a State quality rating and improvement system (QRIS), if available;
3. Processes for licensing child care providers, conducting background checks, and monitoring of providers;
4. Other financial assistance programs that families might be eligible for, including Temporary Assistance for Needy Families (TANF), Head Start and Early Head Start, the Low-Income Home Energy Assistance Program (LIHEAP), the Supplemental Nutrition Assistance Program (SNAP), the special supplemental nutrition program for women, infants, and children (WIC), the Child and Adult Care Food Program (CACFP), Medicaid, and the State children’s health insurance programs (SCHIP);
5. Programs carried out under the Individuals with Disabilities Act (IDEA) such as the Early Intervention Program for Infants and Toddlers with Disabilities and the Part B Preschool Grants for Children with Disabilities;
6. Research and best practices concerning children’s development; and
7. Policies regarding the social-emotional behavioral health of young children, including positive behavioral intervention and support models and policies about the expulsion of preschool-aged children in early childhood programs. 
(Note: Additional information about policies related to the expulsion of preschool-aged children is available online.

Information about Child Care Financial Assistance Program Availability and Application Process

(658D(b)(1)(A)), 658E(c)(2)(E)(i)(1))

In their CCDF Plans, States and Territories must describe how they inform eligible parents, and the general public, about how they can apply for, and potentially receive, child care services. Lead Agencies can inform families about available services through a number of ways, such as:
Needs assessments through State planning agencies
Community outreach
Partnerships with State or local agencies and organizations
Public service announcements
Websites

In addition to informing about the availability of services, Lead Agencies can help families by accepting child care applications through multiple avenues. For examples, Lead Agencies can accept applications submitted in person, online, by mail or e-mail, or at child care sites.

Consumer Education Website

(658E(c)(2)(D))

The law requires States to make the results of monitoring and inspection reports available by “electronic means.” For this provision, ACF’s interpretation is that “electronic means” refers to a consumer-friendly and easily accessible website. Making available a website with easy-to-understand, basic information about how child care is regulated and monitored, as well as the results of monitoring and inspections for individual child care providers, can improve transparency for families. In order for a website to be a useful tool for parents, it should be free, easy to navigate, searchable, and in plain language.	Comment by Kelso, Gail: TRACY – FAQ
This website must include the following:

· Provider-specific information must include: 	Comment by Kelso, Gail: TRACY - FAQ
1. results of monitoring and inspection reports, including those due to major substantiated complaints;
2. last date of inspection; and
3. information on corrective actions taken (if applicable). 
· Aggregate information on child care in the State must include: 
1. the annual number of deaths;
2. the annual number of serious injuries; and
3. the annual number of incidences of substantiated child abuse.
· Information about State processes including: 
1. the process for licensing child care providers;
2. the process for conducting background checks and the offenses that would keep a provider from being allowed to care for children; and
3. the process for conducting monitoring and inspections of child care providers.
NOTE: This requirement has an implementation deadline.  See ACF Program Instruction on CCDF Reauthorization Effective Dates and Timeline of Effective Dates. 	Comment by Kelso, Gail: TRACY - http://www.acf.hhs.gov/programs/occ/resource/pi-2015-02

Consumer and Provider Education Information   

(658A(b)(3)); (658E(c)(2)(E))

According to the CCDBG Act of 2014, one of the purposes of the child care program is “to promote involvement by parents and family members in the development of their children in child care settings”. One of the ways in which Lead Agencies can promote involvement is through dissemination of consumer education information. In addition, consumer education provides information about child care services and assists parents in making informed choices.

Lead Agencies may disseminate consumer education information directly or through a child care resource and referral (CCR&R) agency. (Refer to Define CCDF Leadership and Coordination with Relevant Systems for additional information on CCR&R.) Lead Agencies can also partner with other organizations, such as Temporary Assistance for Needy Families (TANF) agencies, Head Start programs, schools, and religious organizations to ensure that parents have access to consumer education information.	Comment by Kelso, Gail: Sumaiya – Please create link 

Developmental Screenings   

When parents have concerns about their child’s development, a screening can be the first step in ensuring the child receives the necessary services and support. 

Lead Agencies must provide information regarding developmental screenings as part of consumer education activities. Specifically, the law requires the State to include:	Comment by Kelso, Gail: TRACY - FAQ
1. Information on existing resources and services the State can provide, including the coordinated use of the Early and Periodic Screening, Diagnosis, and Treatment (EPSDT) program and developmental screening services available under section 619 and part C of the Individuals with Disabilities Act (IDEA), to conduct developmental screenings and to provide referrals to services for children receiving CCDF assistance, and
2. A description of how a family or provider may use these resources to obtain developmental screenings for children who may be at risk of developmental delays. 
The developmental screening process can be difficult for parents and child care providers to navigate, particularly those with limited English proficiency and low literacy rates. States can play a critical role by working across child care and other service systems to ensure that parents and child care providers have the information and supports they need to help children who might be at risk for social, emotional, physical or linguistic delays. The ACF project Birth to 5: Watch Me Thrive! has information on research-based developmental screening tools and other resources.

Outreach to Families with Limited English Proficiency:

Lead Agencies are encouraged to implement strategies to reach families with limited English proficiency. These strategies must be recorded in the CCDF Plan, and may include (but are not limited to):
Providing applications and informational materials in non-English languages;
Providing training and technical assistance materials in non-English languages;
Maintaining a website with non-English language versions;
Accepting applications at community-based locations; or
Making bilingual outreach workers, caseworkers, or translators available to families
Additional Resources
· Consumer Education about Child Care Options, by the National Center on Child Care Quality Improvement 
· Licensing Information Posted on the Internet,  by the National Center on Child Care Quality Improvement Click here for additional resources on consumer education.

