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1.2 CCDF Policy Decision Authority

(658D(b))

The Lead Agency must retain overall responsibility for the administration of the CCDF program. However, the Lead Agency may choose to have certain rules and policies (such as those related to eligibility, sliding fee scales, and payment rates) set by counties or other local entities. 

The Lead Agency may also use other governmental or nongovernmental agencies or organizations to implement or perform CCDF services, for example:
Performing eligibility determinations
Assisting parents in locating child care
Issuing provider payments
Other CCDF activities

These services and activities may be performed by TANF agencies, local governments, child care resource and referral agencies, community organizations, or other entities. 

If CCDF is operated through other agencies, a written agreement must be in place with the Lead Agency to outline roles and responsibilities so that CCDF requirements are met.  

1.4 Coordination with Partners to Expand Accessibility and Continuity of Care

(658E(c)(2)(O))

States must describe how they will coordinate child care services supported by CCDF with other Federal, State, and local programs serving children. Coordination can help States reach goals related to expanding accessibility and continuity of care, such as the following:
Assisting children to receive full-day services
Extending the day or year of services
Enhancing quality of services
Increasing the supply of care for vulnerable populations

Entities with which Lead Agencies are required to coordinate include:
Preschool programs
Tribal early childhood programs (if applicable)
Programs serving homeless children
Programs serving children in foster care
Other Federal, State, and local early childhood programs, including agencies responsible for programs serving infants, toddlers, and preschoolers with special needs

Lead Agencies are encouraged to coordinate with other entities, including (but not limited to) the following:
State or local agencies with Early Head Start-Child Care Partnerships grants
The State agency responsible for public education
The State agency or agencies responsible for programs for children with special needs
The State agency responsible for the Child and Adult Food Care Program
The State Agency responsible for implementing the Maternal and Childhood Home Visitation programs grant
The State agency responsible for public health
The State liaison for military child care programs
The State agency responsible for Temporary Assistance for Needy Families (TANF)

1.5 Optional Use of Combined Funds

(658E(c)(2)(O))(ii))

Lead Agencies can elect to combine CCDF funds with the funding for any of the programs with which coordination is required (as described in 1.4).

If the Lead Agency elects to do this, they must describe in their CCDF Plan how the funds will be combined and used, and the expected outcomes.

1.6 Public-Private Partnerships

(658E(c)(2)(P))

Partnerships can help Lead Agencies to leverage existing service delivery systems and increase the supply and quality of child care services in the State. In their CCDF Plans, Lead Agencies must describe how partnerships are encouraged and activities that have resulted from partnerships. Entities with which Lead Agencies are encouraged to partner include:  

Other State and public agencies
Tribal organizations
Private entities
Faith-based organizations
Community-based organizations

1.7 Coordination with Local or Regional Child Care Resource and Referral Systems

(658E(c)(3)(B)(iii))

Lead Agencies may use CCDF funds to establish or support Child Care Resource and Referral (CCR&R) systems. The system should consist of local or regional organizations coordinated, to the extent determined appropriate by the State or Territory, by a statewide nonprofit agency or lead resource and referral organization. 

If the Lead Agency chooses to establish a CCR&R system, the local or regional organizations are required to provide certain services:
Provide families with information on child care options;
To the extent practicable, work directly with parents receiving assistance to help them make informed decisions about child care providers;
Provide information about coordinated services and support for children with disabilities;
Collect data on the supply and demand for child care services in the local entity;
Coordinate with public and private agencies to increase the supply of, and access to, child care services; and 
Coordinate activities with the activities of the Lead Agencies and/or local agencies that administer CCDF, as appropriate.

2. Promote Family Engagement through Outreach and Consumer Education

2.1 Information about Child Care Financial Assistance Program Availability and Application Process

(658D(b)(1)(A)), 658E(c)(2)(E)(i)(1))

In their CCDF Plans, States and Territories must describe how they inform eligible parents, and the general public, about how they can apply for, and potentially receive, child care services. Lead Agencies can inform families about available services through a number of ways, such as:
Needs assessments through State planning agencies
Community outreach
Partnerships with State or local agencies and organizations
Public service announcements
Websites

In addition to informing about the availability of services, Lead Agencies can help families by accepting child care applications through multiple avenues. For examples, Lead Agencies can accept applications submitted in person, online, by mail or e-mail, or at child care sites.

2.2 Consumer Education Website

(658E(c)(2)(D))

States must have a website to provide consumer education information to families and the general public. This website must include, in a consumer-friendly and easily accessible format, the following:
Provider-specific information about health and safety and licensing or regulatory requirements met, last inspection date, and any violations
A description of the health and safety and licensing or regulatory requirements for child care providers
A description of the processes for licensing, monitoring, background checks, and offenses that prevent individuals from becoming providers
Annual aggregate information about the number of deaths, serious injuries, substantiated incidences of child abuse in child care settings

2.3 Consumer and Provider Education Information

(658A(b)(3)); (658E(c)(2)(E))


According to the CCDBG Act of 2014, one of the purposes of the child care program is “to promote involvement by parents and family members in the development of their children in child care settings” (658A(b)(3)). One of the ways in which Lead Agencies can promote involvement is through dissemination of consumer education information. In addition, consumer education provides information about child care services and assists parents in making informed choices.

Lead Agencies may disseminate consumer education information directly or through a child care resource and referral (CCR&R) agency. Lead Agencies can also partner with other organizations, such as Temporary Assistance for Needy Families (TANF) agencies, Head Start programs, schools, and religious organizations to ensure that parents have access to consumer education information.

Required Information:
Lead Agencies must provide the following information to parents, the public, and (where applicable) providers, through CCR&R agencies or other means:
The availability of child care assistance and child care services in the State or Territory;
The quality of child care providers in the State or Territory, using Quality Rating and Improvement System ratings (if available);
Other assistance programs for which families may be eligible, including TANF, Head Start and Early Head Start, the Low-Income Home Energy Assistance Program (LIHEAP), the Supplemental Nutrition Assistance Program (SNAP), Woman, Infants, and Children (WIC), the Child and Adult Care Food Program (CACFP), Medicaid, and State Children’s Health Insurance Programs (SCHIP);
Early intervention services and programs for children with special needs or disabilities;
Research and best practices concerning children’s development and parental engagement; and
State or Territory policies regarding social-emotional behavioral health as it relates to early childhood programs, including policies on expulsion of preschool-aged children.

Lead Agencies are also required to maintain a record of substantiated parental complaints about providers, and make those complaints available to the public on request. 

Developmental Screenings:

When parents have concerns about their child’s development, a screening can be the first step in ensuring the child receives the necessary services and support. 

Lead Agencies must disseminate information about developmental screenings to parents and providers. This may involve coordination with other State agencies, so that parents can access developmental screenings for their children and obtain the appropriate referrals for services. 

In addition, providers should be aware of how they can utilize the resources available in the State for developmental screenings.

In the State Plan, States must assure (certify) that Consumer and Provider Education Information, including information on developmental screening, is available.

Outreach to Families with Limited English Proficiency:

Lead Agencies are encouraged to implement strategies to reach families with limited English proficiency. These strategies must be recorded in the CCDF Plan, and may include (but are not limited to):
Providing applications and informational materials in non-English languages;
Providing training and technical assistance materials in non-English languages;
Maintaining a website with non-English language versions;
Accepting applications at community-based locations; or
Making bilingual outreach workers, caseworkers, or translators available to families

3. Provide Stable Child Care Financial Assistance to Families

3.1 Eligible Children and Families

(658A(b)); (658P(4)); (658E(c)(3)(B), 658P(3)) 

CCDF serves families meeting certain eligibility criteria. 

Child Age, Citizenship, and Residence
CCDF serves families with children under the age of 13 (or, if the child is mentally or physically incapable of self-care or is under court supervision, the age may be 13 or above and younger than 19). Children must be citizens or qualified aliens, and must reside with parents, legal guardians, foster parents, or individuals acting in loco parentis. 

Parental Activities and Reason for Care
Parents must be working or participating in education or training activities, except for temporary interruptions. Children receiving or at risk of receiving protective services may be eligible even if parents do not otherwise meet work or activity requirements. 

Lead Agencies provide definitions of “working,” “attending job training or educational program,” and “protective services” in their CCDF Plans. Any work-related activities may be included in the definition of working, including periods of job search, travel time to and from work, self-employment, and temporary interruptions. Any training or education-related activities may be included in its definition, including study time, travel time to and from education or training, and attendance of online courses in the home. Also, the definition of protective services may extend beyond formal child welfare, foster care, or subsidized guardianship cases. Lead Agencies may elect to include other vulnerable populations, such as homeless children, children of teen parents, and children at risk of needing protective services in their definitions.

Lead Agencies are not required to determine the need for care based solely upon the actual hours parents attend work, education, and training activities. Lead Agencies have flexibility to consider the developmental needs of the child and specific family circumstances, such as jobs requiring split work schedules, breaks between education courses, and sleep time for parents who work multiple jobs or have nontraditional work hours.

Family Income
Family income must be at or below 85 percent of the State Median Income (SMI) and family assets cannot exceed $1,000,000. Lead Agencies have the flexibility to set the maximum income for eligibility. They may also set separate income limits for new applicants and active recipients.

Lead Agencies may deduct or exclude some types of income when determining eligibility. Common exclusions include federal or state tax credits; income from scholarships, grants, or loans; means-tested government benefits (such as TANF, Social Security, or SNAP); in-kind income; child support payments or arrearages; and nonrecurring lump sum benefits. Lead Agencies can also exclude income from certain family members. Common exclusions include income from children younger than 18, minor parents or their parents, and foster parents and subsidized guardians.

Indian Children
Under CCDF, Indian children have dual eligibility, meaning the eligibility of Indian children for a Tribal CCDF program does not affect their eligibility for a State program. A family could be eligible for both programs if they meet the criteria for both. However, an Indian child cannot receive duplicative assistance from both State and Tribal programs for the same expense. States and Tribes have a mutual responsibility to coordinate and collaborate to ensure that duplication of services and expenses does not occur. This coordination can also help to maximize resources.

3.2 Increasing Access for Vulnerable Children and Families

(658E(c)(3)(B))

CCDF requires Lead Agencies to target their efforts and funds toward specific populations of families and children who are vulnerable, at risk, and underserved. CCDBG reauthorization identifies many of those populations and allows options for setting jurisdictional policy. There are several ways to include these families and children in the child care subsidy program: 
Establishing priority groups for eligibility; 
Defining terms such as protective services; 
Conducting outreach and coordinating services;  
Setting differential rates or waiving copayments; and
Increasing the supply of child care targeted to an underserved population.

Priority groups 
CCDF requires Lead Agencies to give priority for child care assistance to children with special needs or in families with very low incomes. The Lead Agency may define these groups and others as higher priority than other families and children. The State can choose to guarantee subsidy eligibility or serve them first when funding is limited and the State implements a waiting list or program closure. Lead Agencies may specify other policies for priority groups, such as differential rates or quality funds for providers.  

Protective services 
A child who resides with a parent and is receiving or is at risk of receiving protective services is eligible for child care subsidy to the extent that the Lead Agency defines the term. The protective services category does not need to be limited to families formally involved with the child welfare system. The protective services category allows families to access the CCDF program even if they do not meet all eligibility criteria. Lead Agencies define the category and the policies regarding how the child qualifies including granting categorical eligibility.  The Lead Agency has the option to place these children in high-priority groups for eligibility, bypassing waiting lists, and waiving income requirements, activity, and copayment rules.

Children with disabilities 
Language in the CCDBG reauthorization establishes a new definition of children with disabilities and allows the Lead Agency to add other conditions that may broaden it even further. The Lead Agency must coordinate services and provide parents with information about access to services (such as the Individuals with Disabilities Education Act [IDEA]). 

Homeless families 
Lead Agencies must establish specific procedures to allow homeless families access to the child care program. These include procedures for enrollment of homeless children while they are waiting for completion of required documentation, and a grace period for compliance with vaccination and other health and safety requirements. Lead Agencies should also coordinate with other programs that provide services to homeless children and families.  

Building the supply of child care 
Key to access of child care for at-risk populations is increasing supply in underserved areas and for targeted groups. CCDF requires Lead Agencies to develop strategies for increasing supply and quality of services for children and families at risk.

3.3 Protection for Working Parents

(658E(c)(2)(N))

In their CCDF Plans, States are required to describe how they will support and protect working parents through specific strategies. Many of these strategies involve eligibility determination and redetermination policies. Eligibility redetermination should not require parents to unduly disrupt their employment.  

Twelve Month Eligibility
The CCDBG Reauthorization Act established a 12-month eligibility period for families receiving child care services through CCDF. Lead Agencies must ensure that families receiving CCDF will be considered eligible and will receive assistance for at least 12 months before their eligibility is redetermined. The 12-month eligibility period is regardless of temporary changes in parents’ work or activities, and regardless of changes in family income, as long as the income does not exceed 85 percent of SMI. 

Lead Agencies have the option of terminating assistance prior to redetermination if a parent experiences a non-temporary change in work or activities; for example, if a parent loses employment. However, if the Lead Agency chooses this option, they must allow continued child care assistance for a reasonable period (not less than three months). This way, the parent can continue to receive assistance while looking for a new job or resuming training or education. Otherwise, the Lead Agency may not terminate assistance based on the non-temporary change in work or activities prior to the end of the 12-month redetermination period.

Fluctuation in Earnings
As some parents’ earnings regularly fluctuate, the Lead Agency must take this into account at eligibility determination and redetermination. For example, States may average the family income over a period time to be more reflective of annual earnings. 

Graduated Phase-Out of Assistance
At redetermination, the Lead Agencies must have procedures for a graduated phase out of assistance for a family whose income exceeds the initial eligibility limit but is still below 85 percent of SMI. These procedures might include having separate income eligibility thresholds at program entry and at redetermination. Graduated phase-outs support continuity of care and long-term self-sufficiency for families.

3.4 Family Contribution to Payment

(658E(c)(5)); (658E(c)(3)(B))

Families are required to make a contribution to the cost of care through a copayment. Lead Agencies must establish, and periodically revise, a sliding fee scale for copayments based on family size and income. Sliding fee scales can also vary on additional factors, such as the number of children in care and whether the care is full- or part-time; however, Lead Agencies may not use the price of care when determining copayments. Lead Agencies should ensure that family copayments are not a barrier to families’ receiving assistance. Copayments that are no more than 10 percent of family income are generally considered affordable for families. 

Copayments may be waived in two circumstances: 1) for families under the poverty level; and 2) on a case-by-case basis for families receiving or at risk of receiving protective services.

4. Ensure Equal Access to High Quality Child Care for Low-Income Children

4.1 Parental Choice in Relation to Certificates, Grants, or Contracts

(658E(c)(2)(A)); 658P(2); (658Q); (658E(c)(2)(B))

Child care certificates are issued by Lead Agencies directly to parents to confirm eligibility for payment for child care. Sometimes, these are referred to as vouchers. States may issue a certificate of eligibility before parents select a provider, but the certificate is often linked to a specific provider of the parent’s choice.

Some Lead Agencies also provide services through direct grants or contracts with eligible providers to directly serve CCDF eligible families. Grants and contracts may be used for increasing supply and quality of services for children in underserved areas and underserved populations (such as care for children with special needs or for infants and toddlers), or coordinating services with other programs (such as Head Start, prekindergarten, or afterschool care). Grants and contracts are also used to increase the supply of high-quality care.

The CCDBG Reauthorization emphasizes that Lead Agencies should increase the number and percentage of low-income children in high-quality settings. Lead Agencies have flexibility in determining the payment mechanisms for providing eligible low-income families with assistance. However, when grant and contracts are used, Lead Agencies must allow families the option to either use a contracted provider, or to receive a certificate to use with the eligible provider of their choice.

Lead Agencies must ensure that, to the extent possible, parents have the opportunity to choose from the full range of eligible child care settings. This supports families’ needs and preferences for their children. Child care settings include center-based care, family child care, group home child care, and in-home child care.

Parents must also have unlimited access to their children while they in the child care setting during operating hours. In their CCDF Plans, Lead Agencies certify and describe the procedures to ensure unlimited parental access.

4.2 Assessing Market Rates and Child Care Costs

(658E(c)(4)(B))

Lead Agencies are required to conduct a statistically valid market rate survey, or use an alternative methodology (such as a cost estimation model) to determine prices charged by child care providers and paid by the families that receive child care services, within a certain geographical area. The market rate survey must be conducted not more than two years prior to submission date of the State plan. 

The objective in determining the market rate is to understand what the general population is being charged for child care services, so that payment rates can be set to allow subsidized families equal access to the full range of child care available to families not receiving subsidies. While there is no threshold set for equal access, a benchmark of the 75th percentile of prices reported in the market rate survey is suggested for payment rates.

4.3 Setting Payment Rates

CCDF subsidy payment rates must be set in accordance with the results of the current market rate survey or alternative methodology. Rates can take into consideration the costs of providing higher quality care under new requirements, but, to the extent possible, should not cause reductions in the number of families that will be able to receive assistance.

Payment rates may not vary based on family eligibility status. However, Lead Agencies may choose to differentiate provider payment rates based on factors such as geographical area, age or needs of the child, or nontraditional hours of care. Lead Agencies may also give higher rates as a way to improve quality or increase the supply of certain types of care. 

4.4 Summary of Facts Used to Determine that Payment Rates are Sufficient to Ensure Equal Access

(658E(c)(4)(A))

In their CCDF Plans, States are required to summarize the facts used to determine that payment rates are sufficient to allow subsidized families equal access to the full range of child care available.

Facts used in determining equal access might include:
Payment rates set at the 75th percentile or higher of the most recent market rate survey results;
Tiered or differential rates;
Data on the cost of care;
Data on the size of the difference between payment rates and the 75th percentile;
Data on the proportion of children being served over time and where children are being served; and
Feedback from parents

4.5 Payment Practices and Timeliness of Payments

(658E(c)(2)(S))

Practices for making payments to providers should reflect the generally accepted practices of those providers who care for children not receiving subsidies. States should pay providers in a timely manner. Strategies the State may use to ensure timely provider payments include:
Implementing policies on the length of time for making payments
Using electronic tools, such as automated billing and payment mechanisms
Tracking or monitoring payments

To the extent practicable, States must implement policies on delinking payment rates from a child’s occasional absences. States might pay based on enrollment instead of attendance, pay in advance of services, or pay on the same schedule of private pay families.

4.6 Supply Building Strategies to Meet the Needs of Certain Populations

(658 E(c)(2)(M))

The CCDBG reauthorization includes a requirement that States develop and implement strategies to increase the supply and improve the quality of child care providers to meet the needs of certain underserved populations. In their CCDF Plans, States must describe how they will determine supply needs and what methods will be used to increase supply and improve quality for:
Infants and toddlers
Children with disabilities
Children who receive care during non-traditional hours
Homeless children

Furthermore, families that live in areas with high concentrations of poverty and unemployment that do not currently have high-quality programs should have priority access to CCDF quality investments. 

Strategies to increase supply and improve quality may include:
Offering tiered payment rates to providers
Offering services through direct contracts or grants to providers
Giving children priorities for services

5. Establish Standards and Monitoring Processes to Ensure the Health and Safety of Child Care Settings

5.3 Criminal Background Checks

Lead Agencies must conduct criminal background checks of child care staff members, including prospective staff members of child care providers. Lead Agencies also must have in effect licensing regulations and registration requirements that prohibit the employment of child care staff that do not meet and federal, state, or territory background check requirements. All requirements, policies, and procedures regarding background check requirements must be made available to the public on a State or Territory Web site and through other appropriate means. 

Child care providers must submit requests for staff members’ criminal background checks to the Lead Agency or to a separate agency designated by the Lead Agency. Lead Agencies must carry out the background checks within 45 days of the request. While Lead Agencies may charge fees to providers for background check requests, they may not exceed the actual costs to the State or Territory.

For current staff members, after the initial background check, providers must request a background check no less than once every five years. For prospective staff members, providers must request a background check prior their beginning employment and no less than once every five years thereafter. If the staff member is a current or recent employee of another child care provider and has received a background check in the previous five years, the new provider may not be required to submit a new background check request.  In addition, a new background check is not required if the staff member has been separated from employment from a child care provider in the State or Territory for a period of not more than 180 consecutive days.  

Criminal background checks for current and prospective child care staff members must include searches of the following databases:
State or Territory criminal and sex offender registries (for each State or Territory where the staff member resided in the previous five years);
State or Territory child abuse and neglect registries (for each State or Territory where the staff member resided in the previous five years);
The National Crime Information Center (NCIC);
An FBI fingerprint check of the Integrated Automated Fingerprint Identification System (IAFIS); and
The National Sex offender registry.

Individuals convicted of violent crimes against persons, drug-related offenses, and other criminal offenses specified in the CCDBG Act of 2014, are ineligible for employment by a child care provider. Lead Agencies have discretion to disqualify individuals as child care staff members for crimes and offenses not specifically identified in the Act. 

Individuals are prohibited from employment as a child care staff member if: 
They refuse a background check or knowingly give a false statement about a background check; 
They are registered or required to be registered as a sex offender;
They have been convicted of a felony consisting of murder, child abuse or neglect, crime against a child including child pornography, kidnapping, arson, or physical assault or battery;
They have been convicted of a felony drug-related offense during the previous five years;
They have been convicted of a misdemeanor involving child pornography or a violent misdemeanor committed as an adult against a child; or
They have been convicted of another crime, if included in state law, or if determined by the Lead Agency to bear upon the fitness of the individual to care for children. 

Lead Agencies must notify child care providers of the results of criminal background checks for current and prospective staff members without revealing the specific offense or related information. Lead Agencies must notify the child care staff member of the results of the criminal background check in a statement that includes specific information concerning each disqualifying offense.

Lead Agencies must have in place a process by which current or prospective child care staff members can appeal the results of a criminal background check. In addition, Lead Agencies may implement an administrative review process through which a disqualified individual may be determined eligible for employment as a child care staff member.

States and Territories must have the criminal background checks as described in statute no later than the last day of the second full fiscal year after the date of enactment of the Child Care and Development Block Grant Act of 2014 (September 30, 2017) . The HHS Secretary may grant an extension if the State demonstrates a good faith effort to comply and it should be noted that the Secretary will withhold five percent of the allocated funds any fiscal year that a State fails to comply substantially with the requirements in this section.

8. Ensure Grantee Accountability

8.1 Program Integrity

Monitoring Program Compliance
OCC has a fundamental responsibility to be effective stewards the use of federal dollars. Working cooperatively with grantmaking agencies like OCC, and the Grantee community, which includes CCDF grantees, OMB leads the development of government-wide policy to ensure that grants are managed properly and that federal dollars are spent in accordance with applicable laws and regulations. OCC, in addition to being proactive in the provision of TA support for systems development and improvement for grantees, also works in conjunction with the Office of Grants Management (OGM) to monitor program compliance through audits, and recover funds misspent through violations with penalties and sanctions.
Audits: State and Territory CCDF Lead Agencies are subject to audits in accordance with OMB Circular A-133 and the Single Audit Act Amendments of 1996. The OMB 2011 Compliance Supplement, Part 4- Health and Human Services outlines audit procedures and allowable activities.
Penalties: If a Lead Agency fails to substantially comply with the CCDBG Act, the CCDF regulations, and the CCDF Plan, HHS may take a disallowance of the improperly expended funds or take a deduction of an amount equal to or less than the improperly expended funds from the administrative portion of the State allotment for the following fiscal year. (Funds misspent in the current fiscal year can be re-budgeted to allowable activities.) 
Sanctions: In addition to the imposition of penalties, if a Lead Agency fails to substantially comply with the CCDBG Act, the CCDF regulations, and the CCDF Plan, HHS may impose sanctions to disqualify the Lead Agency from the receipt of further CCDF funding or an assessment of a penalty of not more than 4 percent of a Lead Agency’s Discretionary fund allotment for a fiscal year.

Strengthening Program Integrity
The CCDF Block Grant allows maximum flexibility for States to set critical policies such as establish eligibility criteria, define administrative structures that allow maximum choice for parents, and establish fiscal management approaches.

In order to promote accountability and program integrity, OCC has worked to emphasize transparency, public participation, coordination, and the importance of reducing improper payments and fraud,; and at the same time, has promoted consideration for impacts on eligible families seeking benefits.

Error Rate Reporting
The Improper Payments Information Act of 2002 (IPIA) requires federal agencies to annually review programs and activities they administer, identify those that may be susceptible to significant improper payments, and submit a report on actions taken to reduce improper payments.

To comply with the IPIA, the Final Rule to revise the CCDF regulations to provide for the reporting of error rates in the expenditure of CCDF grant funds was published in the Federal Register on September 5, 2007 with an effective date of October 1, 2007. 

States conduct the error rate review process and calculate an error rate once every three years on a rotational cycle. The Data Collection Instructions detail the methodology to be used to implement the reporting requirement found in the Final Rule. Technical assistance is available to reporting States.

Key Dates to Remember
Submit the Sampling Decisions, Assurances, and Fieldwork Preparation Plan on or before October 31 of the calendar year before the ACF-404 report is due;
Submit the Record Review Worksheet (ACF-403) on or before December 31 of the calendar year before the ACF-404 report is due;
Submit the State Improper Payments Report (ACF- 404) on or before June 30 of the reporting year; and
If the State’s error rate is above ten percent, submit the Corrective Action Plan (ACF-405) within sixty days of ACF-404 submission

Resources
The OCC’s website on error rate reporting, Program Integrity and Accountability: Improper Payments Error Rate Review Process includes the Data Collection Instructions and required submission forms.





























