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The CCDBG Act of 2014 added a requirement that States have a website describing processes for licensing and monitoring child care providers, processes for conducting criminal background checks, and offenses that prevent individuals from being child care providers. The State must make public certain information about the results of such monitoring on a website in a way that is consumer-friendly and in an easily accessible format.[endnoteRef:2]  Access to information about a provider’s licensed status and the findings from an onsite monitoring visit can provide critical information about the safety and quality of care. [2:  CCDBG Act 658E(c)(2)(D)] 

States must post the results of the monitoring on the website no later than November 19, 2017. All other components of the website must be completed no later than September 30, 2016.
In the CCDF Plan, Lead Agencies will describe how the consumer education web site includes the following:
a) Provider-specific information about health and safety, licensing or regulatory requirements met by the provider (including the last date of inspection, and any history of violations).
b) Descriptions of health and safety requirements and licensing or regulatory requirements for child care providers.
c) Descriptions of the processes for licensing, background checks, monitoring, and offenses that prevent individuals from being providers.
d) Annual aggregate information about the number of deaths, number of serious injuries and the number of incidences of substantiated child abuse in child care settings.
Resources
· Consumer Education about Child Care Options, by the National Center on Child Care Quality Improvement 
· Licensing Information Posted on the Internet,  by the National Center on Child Care Quality Improvement Click here for additional resources on consumer education.

