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Consumer Education is designed to help parents access information in order to make informed consumer choices and to strengthen requirements to
protect the health and safety of children in child care.

States and Territories are working to meet the requirements in the Child Care and Development Block Grant (CCDBG) Act of 2014 (P.L. 114-186) and
the Child Care and Development Fund (CCDF) Final Rule (45 C.F.R. Section 98) published in 2016.

States are also working to maximize these efforts by implementing best practices for engaging families through consumer education. Well-crafted
consumer education that is strength-based and culturally, linguistically, and otherwise responsive to the needs of communities they serve, can reach
large numbers of diverse families and ensure the widest possible access to information and services.

Early Childhood Training & Technical Assistance System (ECTTAS) National Centers have developed a collection of resources to support this important
work. As you apply the information in this resource, consider reviewing additional resources in the collection.

Additional information and resources from the ECTTAS National Centers can be found here: https://childcareta.acf.hhs.gov/
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Introduction to State and Territory Child Care Consumer Education Websites

The Office of Child Care regulations pertaining to state and territory child care consumer education are designed to help parents access information
in order to make informed consumer choices and to strengthen requirements to protect the health and safety of children in child care. States and

territories are working to meet the U.S. Department of Health and Human Services (HHS), Administration for
Children and Families (ACF) requirements for the Child Care Development Fund (CCDF) found within 45
Code of Federal Regulations (C.F.R.) Section 98 of the CCDF Final Rule and the Child Care and
Development Block Grant (CCDBG) Act of 2014 regulations. States and territories are also working to
maximize these efforts by implementing best practices for engaging families through consumer education.

Well-crafted consumer education that is strength-based, culturally, linguistically, and otherwise responsive to
the needs of the communities served can reach large numbers of diverse families and ensure the widest
possible access to information and services. Early Childhood Training and Technical Assistance System
(ECTTAS) National Centers have developed a collection of resources to support this important work. As you
apply the information in this resource, consider reviewing other resources in the collection. A list of these
resources is included on page 74 of this document. Visit the Early Childhood Training and Technical
Assistance Network (CCTAN) website consumer education page and the Early Childhood Learning and
Knowledge Center (ECLKC) webpage for additional and updated resources.

Purpose of This Checklist

This checklist is designed to be utilized as a self-assessment tool by states and territories as they review their
child care consumer education website for 1) alignment with CCDF consumer education website
requirements; 2) recommendations within the preamble to the CCDF Final Rule; and 3) additional best
practice considerations for user-friendly website design. The items within each section of the checklist
reference the regulatory requirements within the CCDBG Act of 2014 and the CCDF Final Rule at 45 C.F.R.
98.33.

The tool can also be used to track the state or territory’s progress with its design and implementation of the
child care consumer education website. Some of the consumer education information may be provided by
offering a link to child care licensing, child care resource and referral (CCR&R) agencies, the child care
subsidy website, and other state or territory government departments, offices, or agencies that offer the
required child care consumer education information. The tool can also be helpful to document the URLs and
links to other sites providing consumer education.

Office of Child Care
Requirements for State and
Territory Child Care
Consumer Education
Websites

45 C.F.R. § 98.33:
CONSUMER AND PROVIDER
EDUCATION

The CCDF final rule includes
provisions:

(1) To protect the health and
safety of children in child care;

(2) To help parents make
informed consumer choices
and access information to
support child development;

(3) To provide equal access to
stable, high-quality child care
for low-income children; and

(4) To enhance the quality of
child care and the early
childhood workforce.

This checklist is not designed to determine CCDF Lead Agency compliance with the CCDF requirements. Questions about compliance with

the requirements should be directed to the appropriate Office of Child Care Regional Office.
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Summary Requirements for a State or Territory Child Care Consumer Education Website

CCDF regulations require Lead Agencies to make certain information available to parents, providers, and the general public through a consumer-
friendly and easily accessible website that ensures the widest possible access to services for families who speak languages other than English and
persons with disabilities (45 C.F.R. 98.33(a)). CCDF Lead Agencies are encouraged to consider translation of materials into multiple languages. They
are also encouraged to use “taglines” on consumer education materials for frequently encountered non-English languages and to inform persons with
disabilities how they can access auxiliary aids or services and receive information in alternate formats at no cost (81 F.R. 67475). States and
territories should also consider the literacy levels of the targeted audiences. The following links are helpful resources for states and territories
planning and revising consumer education websites.

¢ Designing Family-Friendly Consumer Education on Child Care (2017), by the National Center on Early Childhood Quality Assurance,
https://childcareta.acf.hhs.gov/sites/default/files/public/designing_family friendly _consumer_education_on_child_care.pdf.

¢ HHS Web Standards and Usability Guidelines (n.d.), by HHS, https://guidelines.usability.gov/.
¢ Plain Writing and Clear Communications (2016), by HHS, https://www.hhs.gov/open/plain-writing/index.html.

¢ Accessibility of State and Local Government Websites to People with Disabilities (2003), by Disability Rights Section, Civil Rights Division, U.S.
Department of Justice, www.ada.gov/websites2_prnt.pdf.

Considerations for Enhancing Your Child Care Consumer Education Website

In addition to the information required by CCDF, states and territories may consider adding other features that make their websites more user friendly
and easier to understand. The following are some suggestions.

¢ Provide helpful tips for users

Post frequently asked questions (FAQs): States and territories may want to develop and provide consumers with answers to FAQs. Many
topics covered by the FAQs may be addressed within other parts of the website. The additional explanations and clarifications about FAQs
can provide families, providers, and the general public with greater understanding of intent and purpose as well as help to reinforce
important information. For example, FAQs may include:

e contact information for parents, such as who to contact to file a complaint, find a provider, or apply for benefits;

e contact information for providers, such as who to contact to become licensed, find training, or check on subsidy payments;
e how to find information about the Americans with Disabilities Act and Individuals with Disabilities Education Act;

e where to find monitoring and inspection reports and the importance of the information contained in these reports;

e questions about concepts and details that may be frequently misunderstood, such as the differences in provider types and regulations;
and
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e questions related to how to find quality child care, what should families look for when selecting a child care provider, and how to
understand quality rating and improvement system levels.

Post definitions: Clearly define key words and concepts that may not be familiar or easily understood by families, providers, or the general
public. Suggested definitions include but are not limited to the following: each type of care available within the state or territory; licensed and
license-exempt care; and substantiated complaint, serious injuries, and substantiated child abuse (consider aligning these definitions with
the state or territory child welfare agency). Test any assumptions about terms that are used on the website to make sure that the target
audience understands the terms in the same way. Consider using a pop-up box or hover technology to define a keyword when a user first
encounters the term on a webpage.

Post an acronyms list: It is important for each state or territory to provide a list of acronyms as well as the Common ACF Acronyms list.
Consider using a pop-up box or hover technology to define an acronym when a user first encounters the term on a webpage.

¢ Improve the overall experience of the website user (user experience)

Use best navigation practices: Navigation is the functionality that facilitates movement from one web page to another web page. Often
sites provide “previous” and “next” buttons, a “home” button, and other tools, such as indicators of where the user is now and where the user
has been within the site (known as breadcrumbs). This helps ensure that the site’s contents are easily accessible through a variety of paths
(see Appendix C). Navigation should be intuitive for users, meaning that when users see a function of the website such as a “search for child
care” function, they know immediately what to do. Intuitive website design also helps users find what they are looking for quickly and helps
direct users to what is important.

Consider readability: Consider the grade-level of the language used and work to make sure this grade level is appropriate for the target
audience. Also ensure that the website is compliant with existing state and federal laws regarding access for the consumer (see Appendix
C).

Prepare and use joint messaging: State and territory departments and agencies co-develop key, agreed-upon messages that are used
across the various early learning and afterschool or summer enrichment systems to enhance and promote further coordination and shared
understanding.

¢ Perform regular website quality assurance checks

e Update website information: Implement an action plan for ongoing updates needed to the consumer education website. Include
processes for checking and fixing broken links, keeping provider data up to date, and making sure that state and local contact
information, such as agencies providing child care resource and referral services, are current.
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The checklist is designed to be completed by identified child care system partners to conduct a cohesive review for implementing a state or territory
child care consumer education website that is consumer friendly and meets the CCDF regulatory requirements. This team can use the checklist for
designing, implementing, or reviewing a state or territory consumer education website. The focus of the consumer education website is to provide
information designed for parents, child care providers, and the general public on required topics. The purpose of the self-assessment team is to offer
considerations and recommendations to leadership about meeting the requirements and making potential enhancements. This tool is meant to be
used by the following individuals:

¢

® & & & O O O O O O O o oo o

Parents and families: Representation on the team and input as the child care consumers (input could be obtained through parent councils, focus
groups, a family feedback survey process, and organizations that actively work with parents and families);

CCDF Administrators;

Child care licensing leaders, specialists, and partners;

Child care quality improvement leaders, specialists, and partners;

Child care providers (both center based and home based);

Child care resource and referral agencies;

Child welfare and family strengthening partners;

Early Head Start—Child Care Partnership stakeholders;

Early Learning Advisory Councils (ELAC), including state, territory, and local councils;
Information Technology (IT) and web developers;

Individuals with Disabilities Education Act Part B and Part C coordinators;
Professional development system leaders, specialists, and partners;
Quiality rating and improvement system leaders, specialists, and partners;
School-age providers (both center based and youth development); and

Subsidy leaders, specialists, and partners.
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Using the Child Care Consumer Education Website Self-Assessment Checklist

This self-assessment checklist is organized into three sections representing each of the audiences of your state’s consumer education website:
parents and families, child care programs and providers, and the general public. Each section can be completed separately or the three sections may
be completed together. Items are duplicated from section to section because the consumer education information is systemic and relevant across
each of the three target audiences. When developing and reviewing your consumer education website content, it is helpful to consider each of these
user perspectives separately to ensure that the content, focus, and language used is relevant and appropriate to all audiences. Three sections are
included in this self-assessment to support an intentional review for each audience type.

¢ Section |: Parents and Families. When reviewing your consumer education website from the lens of a parent or family member pay close
attention to the content on licensing; criminal background checks; the aggregate number of deaths, serious injuries, and substantiated instances
of child abuse in child care settings; monitoring and inspection reports; and quality standards met by each provider. Ensure your zip code based
child care search is easy to locate and intuitive to use. Consider if the content is written in plain language and appropriate to the literacy level of
your target audience. Is the information transparent and easy to understand?

¢ Section II: Child Care Programs and Providers. When reviewing child care program and provider content on your consumer education website
pay close attention to the information on the licensing process, inspections, background checks, quality standards and requirements. While
information on health and safety trainings and resources, professional development and quality initiatives, child development and best practice is
not required to be on the website, it can be very helpful to include this information, or links to this type of information, on your website.

¢ Section lll: The General Public. When reviewing your website for the consumer education needs of the general public, play close attention to
content about research, best practices for child development, equal access to stable, high-quality child care for low-income children, child care
financial assistance, health and safety in child care settings, strengthening the early childhood workforce, quality initiatives, comprehensive
services and providing child development information. While this information is not being required on a consumer education website, your website
can be a very effective delivery method.
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Checklist for State and Territory Child Care Consumer Education Websites: Self-
Assessment Team Review for Alignment with CCDF Requirements

Key for the Checklist:

¢ Icons: The following icons are used:

e Required: These checklist items are required by the CCDF Final Rule for Lead Agencies.

.‘Q‘.

¢ “The State or Territory Child Care Consumer Education Website Provides” column: This column lists the information that the state or
territory child care consumer education website should have available for child care consumers in accordance with the regulatory references cited
in this section.

Recommended: These checklist items are recommended, but are not required.

¢ “Status” column: This column asks that you check the appropriate box as to whether or not each required item is available on the website
(“design” focuses on the design of the content and functionality; “build” focuses on the technology aspects of making the content and functionality
a reality):

“Design Not Started”: No work has started on this item.

“Design In Process”: Efforts are in process to define content and functionality requirements.

“Design Complete”: Work has been completed.

“Build Not Started”: The design requirements are complete, however, IT development has not yet begun.
“Build In Process”: Efforts are in place by IT team to build out content and functionality on the website.
“Build Complete”: IT work has been completed.

¢ “Comments” column: This column is for comments and feedback as you review the state or territory child care consumer education website
related to your action plan.

¢ “Web Link/URL” column: This column is to copy and paste the web link found for each required element, among all agencies and key partners.

¢ “Next Steps” column: In this column, list the next steps for your state or territory child care consumer education website to meet each
requirement. Consider creating a timeline and assigning each next step to an individual through the use of an action plan.

¢ “TA Requested” column: This column allows your review team to indicate specific areas for which technical assistance (TA) from a State
Systems Specialists or other national center TA provider would be helpful.
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Section |;: Parents and Families

The State and Territory Child Care Consumer Education Website: CCDF Consumer
Education Supports Parental Choice

Lead Agencies must collect and provide consumer education information to parents, child care providers, and the general public through a consumer-
friendly and easily accessible approach. The consumer education website requirements ensure the widest possible access to services for families
who speak languages other than English and for persons with disabilities (45 C.F.R. 98.33(a)). Please note that all consumer education website
requirements are included in 98.33(a); anything in (b) or (c) is required consumer education, but it does not have to be included on the website.

Section | Parents and Families

The State or Territory Child Care

Consumer Education Website Provides:

Web

Status Comments

Link/URL

Next TA
Steps Requested

1. Required: “A searchable list of all licensed

child care providers, and, at the discretion of
the Lead Agency, all eligible child care
providers (other than an individual who is
related to all children for whom child care
services are provided), differentiating between
licensed and license-exempt providers, and
searchable by zip code.” 45 C.F.R. §
98.33(a)(2) (2016)

[ Design Not Started
O Design In Process
O Design Complete
[ Build Not Started
[ Build In Process
O Build Complete

. Recommended: “Information to parents, child

care providers, and the general public about
the full diversity of child care services to
promote informed parental choice. It is

recommended that this information:” 45 C.F.R.

§ 98.33(b)(1) (2016) 81 Fed. Reg. 67,438,
67,581 (Sept. 30, 2016)

[0 Design Not Started
[] Design In Process
[ Design Complete
OJ Build Not Started
[ Build In Process
O Build Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o a. “differentiates by provider category, CIDesign Not Started
-Q— such as center or family child care
homes.” 81 Fed. Reg. 67,438, ODesign In Process

67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

o b. “includes all licensed and license- CIDesign Not Started
-Q— exempt providers, other than those only
providing care for relatives.” 81 Fed. ODesign In Process

Reg. 67,438, 67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete
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The State or Territory Child Care
Consumer Education Website Provides:

3. Required: “Results of monitoring and health
and safety inspection reports for all eligible
and licensed child care providers (other than
an individual who is related to all children for
whom child care services are provided),
including those required at § 98.42 and those
due to major substantiated complaints about
failure to comply with provisions at § 98.41
and Lead Agency child care policies.”

“Lead Agencies shall post in a timely manner
full monitoring and inspection reports, either in
plain language or with a plain language
summary, for parents and child care providers
to understand, and Lead Agency shall
establish a process for correcting inaccuracies
in the reports. Such results shall include:” §
98.33(a)(4)(iii) (2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

Link/URL

*x ¥ x

* » x
b AR
* *
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Web Next TA

Steps Requested

a. “Information on the date of such
inspection;” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

b. “Information on corrective actions
taken by the child care provider and the
State, where applicable;” 81 Fed. Reg.
67,438, 67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

% * *,  CHILD CARE
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Web Next TA

Link/URL  Steps Requested

c. “Any health and safety violations,
including any fatalities and serious
injuries occurring at the provider, are
prominently displayed on the report or
summary; and” 81 Fed. Reg. 67,438,
67,476 (Sept. 30, 2016)

[ Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. “Information is posted in a timely
manner (the preamble recommends
within 90 days from the inspection 81
F.R. 67479)” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

e. “The quality of the provider as CIDesign Not Started
determined by the Lead Agency through

a quality rating and improvement system  [ODesign In Process
(QRIS) or other transparent system of

quality indicators, if the information is ODesign Complete
available for the provider.” 45 C.F.R. § .

OBuild In Process

COBuild Complete

o 4. Recommended: “It is recommended that the CIDesign Not Started
-Q— following additional information also be
included:” ODesign In Process

a. “Contact information for each provider” ODesian C ot
81 Fed. Reg. 67,438, 67,476 (Sept. 30, esign Complete

2016) OBuild Not Started
OBuild In Process

OBuild Complete

M b. “licensed capacity” 81 Fed. Reg. ODesign Not Started
Q’ 67,438, 67,476 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete
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The State or Territory Child Care
Consumer Education Website Provides:

Comments
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Web Next TA

c. “years of operation” 81 Fed. Reg.
67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

d. “education and training information” 81
Fed. Reg. 67,438, 67,476 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. “languages spoken; and” 81 Fed. Reg.
67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested

' f. “health and safety practices.” 81 Fed. CIDesign Not Started

Q’ Reg. 67,438, 67,444 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

o 5. Recommended: “Information regarding the [] Design Not Started

-Q'- availability of child care services for which )

families may be eligible, the availability of [IDesign In Process

financial assistance to obtain child care

services; the application process, policies and DiDesign Complete

procedures and contact information.” OBuild Not Started
45 C.F.R. § 98.33(b)(1)(i) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016) OBuild In Process

COBuild Complete

A a. “If information is included on the ODesign Not Started
Q’ website about child care subsidies, it
should be a plain language summary as to [IDesign In Process
what is a child care subsidy, eligibility
criteria, [and] how and where to apply. Itis HDesign Complete
recommended that it include a plain .
language summary of the purpose of LIBuild Not Started
CCDF child care subsidies, the quality CIBuild In Process
standards, licensing, and health and
safety requirements that must be met in COBuild Complete
order for child care providers to receive
federal and state funds in the form of child
care subsidy payments.” 81 Fed. Reg.
67,438, 67,473, 67,438, 67,476 67,438,
67,477, 67,438, 67,488 (Sept. 30, 2016)
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Consumer Education Website Provides:

Comments
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Web Next TA
Requested

b. “It is recommended that the Lead
Agency post the current CCDF Plan and
any revisions or amendments.” 81 Fed.
Reg. 67,438, 67,575 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

6. Required: “Referrals to local child care

resource and referral organizations.” 45 C.F.R.

§§ 98.33(a)(6) (2016) ) 81 Fed. Reg. 67,438,
67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

7. Recommended: “It is recommended that the
website be considered as an opportunity to
provide outreach to families experiencing
homelessness 98.51(c), including referrals to
housing assistance.” 81 Fed. Reg. 67,438,
67,480 (Sept. 30, 2016)

L] Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started

OBuild In Process
(1 Build Complete

January 2018
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The State or Territory Child Care
Consumer Education Website Provides:

Comments
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Web Next TA
Requested

a. “Lead Agencies participate in
opportunities or link with agencies and
organizations which work on
homelessness, vulnerable and low-
income populations.”) 81 Fed. Reg.
67,438, 67,587 (Sept. 30, 2016)

I Design Not Started
1 Design In Process

[ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

8. Recommended: The website may also be a
way to engage other key agencies and
organizations which work in partnership with
Head Start or EHS programs, child care
centers and homes, school districts and other
community action agencies.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

9. Recommended: “Information to parents and
child care providers on developmental
screenings and State or Territory procedures
for providing information on and referring
families to existing developmental screening
resources and services pursuant Section
658E(c)(2)E(ii) of the CCDBG Act of 2014 and
45 C.F.R. § 98.33(c) (2016).” 81 Fed. Reg.
67,438, 67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

January 2018
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA
Requested

a. “The information on child
developmental screenings includes how
a family or child care provider receiving
CCDF may utilize the resources and
services to obtain developmental
screenings for children receiving CCDF
who may be at risk for cognitive or other
developmental delays, which may
include social, emotional, physical, or
linguistic delays.” 81 Fed. Reg. 67,438,
67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

10. Recommended: It is recommended that lead
agencies work closely with agencies and
organizations promoting, implementing and
accountable for developmental screening
work in the State or Territory.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

11. Required: “Quality of a child care provider
determined by the Lead Agency through a
quality rating and improvement system
(QRIS) or other transparent system of quality
indicators, if available for that provider.” 45
C.F.R. 8 98.33(a)(3) (2016)

[1 Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

January 2018
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% * *,  CHILD CARE

*

* » X
Self-Assessment Checklist * @@: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

12. Required: “Provides the widest possible
access to individuals who speak languages
other than English.” 45 C.F.R. § 98.33(a)

ODesign Not Started

ODesign In Process

(2016)

ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

gy a. Recommended: the website consider ~ [Design Not Started

'Q" the target audience and customize the _

content and readability level to that UDesign In Process

target audience. CIDesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

. 13. Required: “Information accessible in multiple ODesign Not Started

formats for individuals with disabilities.” 45
C.F.R. 8 98.33(a) (2016) CDesign In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete

January 2018 17



Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA
Link/URL = Steps Requested

14. Recommended:

a. “consider use of ‘taglines” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

b. “consider access to auxiliary aids or
services” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

c. “consider receiving information in
alternative formats at no cost to the
audience” 81 Fed. Reg. 67,438,
67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
M H@: State Capacity Building Center

Web Next TA
Requested

d. “meets all federal and state laws
regarding accessibility including ADA of
1990 (42 U.S.C.12101, et seq.) to
ensure individuals with disabilities are
not excluded, denied services,
segregated or otherwise treated
differently because of the absence of
auxiliary aids and services.” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

e. “Recommend that states and
territories follow the guidelines laid out
by Section 508 of the Rehabilitation Act
of 1973, as amended (29 U.S.C.794d)
when designing or enhancing the
website.” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

. Required: “Directions on how parents can
contact the Lead Agency or its designee and
other programs to help them understand
information included on the Web site.” 45
C.F.R. 8 98.33(a)(7) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

January 2018
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*

w25 *.  CHILD CARE
Self-Assessment Checklist . @ 3

State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

o 16. Recor_nmendgd: “Links for parents to the_ CIDesign Not Started
-Q- following for information about other available
service programs in accordance with 45 ODesign In Process
C.F.R. 8 98.33(b)(1)(ii) (2016):” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' a. “Temporary Assistance for Needy CIDesign Not Started
g- Families (TANF) 45 C.F.R. §
98.33(b)(1)(ii))(A) (2016)” 81 Fed. Reg. ODesign In Process

67,438, 67,581 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

M b. “Head Start and Early Head Start ODesign Not Started
(;F- Programs 45 C.F.R. § 98.33(b)(1)(ii)(B)
(2016)" 81 Fed. Reg. 67,438, 67,581 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

OBuild Not Started

OBuild In Process

OBuild Complete

January 2018 20



% * *,  CHILD CARE

* » X
Self-Assessment Checklist . @@: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
M c. “Low Income Home Energy ODesign Not Started
-Q- Assistance Program (LIHEAP) 45 C.F.R.

§ 98.33(b)(1)(ii)(C) (2016)” 81 Fed. Reg. [Design In Process
67,438, 67,581 (Sept. 30, 2016)
ODesign Complete
[JBuild Not Started
OBuild In Process

OBuild Complete

o d. “Supplemental Nutrition Assistance CIDesign Not Started
-Q- Programs (SNAP; formerly known as
Food Stamps) 45 C.F.R. § ODesign In Process
98.33(b)(1)(ii)(D) (2016)” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' e. “Women, Infants, and Children ODesign Not Started
Program (WIC) 45 C.F.R. §

98.33(b)(1)(ii)(E) (2016)" 81 Fed. Reg. ODesign In Process
67,438, 67,581 (Sept. 30, 2016)

<

ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete

January 2018 21



Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

« 5 *.  CHILD CARE
. @@: State Capacity Building Center

Web Next TA
Comments

f. “Child and Adult Care Food Program
(CACFP) 45 C.F.R. § 98.33(b)(1)(ii)(F)
(2016)” 81 Fed. Reg. 67,438, 67,581
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

g. “Medicaid and State Children’s Health
Insurance Program (SCHIP) 45 C.F.R. §
98.33(b)(1)(ii)(G) (2016)" 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

h. “Programs carried out under Section
619 Part B and Part C of the Individuals
with Disabilities Education Act (IDEA) 45
C.F.R. 8 98.33(b)(1)(iii) (2016)" 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist M @\9: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o i. “Other Federal, State or Locally CIDesign Not Started
-Q— Funded Child Care Programs (for
example, State Pre-K)” 81 Fed. Reg. ODesign In-Process

67,438, 67,580 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' j. “Other early childhood programs such CIDesign Not Started

-‘Q’- as the Maternal, Infant, and Early
Childhood Home Visiting (MIECHV) ODesign In Process
program.” 81 Fed. Reg. 67,438, 67,581 _
(Sept. 30, 2016) ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete
17. Required: “The website must include the CIDesign Not Started
annual aggregate number of deaths and
serious injuries (for each provider category CDesign In Process
and licensing status) and instances of _
substantiated child abuse that occurred in ODesign Complete

child care settings each year, for eligible .
providers.” 45 C.F.R. § 98.33(a)(5) (2016) [IBuild Not Started

OBuild In Process

COBuild Complete

January 2018 23
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Self-Assessment Checklist

The State or Territory Child Care

Consumer Education Website Provides:

a. “Annual number of child fatalities by
provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
b AR
*

Web

Link/URL

CHILD CARE

State Capacity Building Center

Next

Steps

TA
Requested

b. “Annual number of serious injuries by

provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

c. “Annual number of incidences of
substantiated child abuse in child care
settings.”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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% * *,  CHILD CARE

*

* * X
Self-Assessment Checklist * H@: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

. 18. Required: “The website must include the CIDesign Not Started

process, policies, and procedures for

conducting monitoring and inspections for ODesign In Process
child care providers pursuant 45 C.F.R.

98.42 and in accordance with 45 C.F.R. § ODesign Complete

98.33(a)(1) (2016) including:” CBuild Not Started

OBuild In Process

OBuild Complete

a. “How to obtain a license to provide ODesign Not Started

child care” 45 C.F.R. § 98.33(a)(1)(i)

(2016) ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

b. “Process, policies and procedures ODesign Not Started

related to criminal background checks for

child care providers pursuant to 45 ODesign In Process

C.F.R. 98.43 and the offenses _

(exclusions) that keep a provider from UDesign Complete

being allowed to care for children must
be published on the website pursuant to
98.43(g) regarding transparency.” 45
C.F.R. § 98.33(a)(1)(iii) (2016)

OBuild Not Started

OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

% * *,  CHILD CARE

* ¥y x
. H @: State Capacity Building Center

Web Next TA
Link/URL = Steps Requested

c. “The process for conducting
monitoring and inspections of child care
providers pursuant to 45 C.F.R. 98.42
45 C.F.R. 8 98.33(a)(1)(ii) (2016)”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. Recommended: “Include the contact
information for the monitoring and
inspection entities” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. Include forms and contact information
for child care providers to submit their
request(s) for criminal background
checks.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA

f. Include forms and contact information

for Child Care Licensing

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps Requested

19. Recommended: “It is recommended to
include a list of the child care provider-
specific health and safety training
requirements and resources:” 45 C.F.R. §
98.41(a)(1) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

a. “prevention and control of infectious
diseases (including immunizations)” 81
Fed. Reg. 67,438, 67,484, 67,582
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

January 2018
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist M @@: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o b. “Prevention of sudden infant death OIDesign Not Started
-Q'- syndrome and use of safe sleeping
practices” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

. c. “Administration of medication, CIDesign Not Started
-Q'- consistent with standards for parental

consent” 81 Fed. Reg. 67,438, 67,484, ODesign In Process
67,582 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

o d. “Prevention and response to ODesign Not Started
-Q'- emergencies due to food and allergic
reactions” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist M @\9: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o e. “Building and physical premises CIDesign Not Started
-Q'- safety, including identification of and

protection from hazards, bodies of water, [ODesign In Process
and vehicular traffic’ 81 Fed. Reg. _
67,438, 67,484, 67,582 (Sept. 30, 2016)  [1Design Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

' f. “Prevention of shaken baby syndrome, CIDesign Not Started
-Q'- abusive head trauma, and child

maltreatment” 81 Fed. Reg. 67,438, ODesign In Process
67,484, 67,582 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

o g. “‘Emergency preparedness and ODesign Not Started
-Q'- response planning for emergencies
resulting from a natural disaster, or a ODesign In Process
man-caused event” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016) ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist M @@: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o h. “Handling and storage of hazardous CIDesign Not Started
-Q'- materials and the appropriate disposal of

bio-contaminants” 81 Fed. Reg. 67,438,  [ODesign In Process
67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

o i. “Appropriate precautions in CIDesign Not Started
-Q'- transporting children, if applicable” 81
Fed. Reg. 67,438, 67,484, 67,582 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

o J- “Pedi_atr_ic first aid and cardiopulmonary ODesign Not Started
-Q'- resuscitation (CPR)” 81 Fed. Reg.
67,438, 67,484, 67,582 (Sept. 30, 2016)  Design In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete

January 2018 30



Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

k. “Recognition and reporting of child
abuse and neglect” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

l. “Other subject area determined by the
CCDF Lead Agency to be necessary to
promote child development or to protect
children’s health and safety” 81 Fed.
Reg. 67,438, 67,484, 67,582 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

m. Recommended: “Provide content
descriptions and resource information on
the health and safety trainings listed
above.” 81 Fed. Reg. 67,438, 67,454
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

January 2018

State Capacity Building Center

Comments Requested




Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

n. Recommended: “Post how to obtain
the required health and safety trainings
listed above.” 81 Fed. Reg. 67,438,
67,482 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

20. Recommended: “Research and best
practices in child development, including all
domains of early childhood development
pursuant to Section 658E(c)(2)(E)(VI) of the
CCDBG Act of 2014 and 45 C.F.R. 8§
98.33(b)(iv) (2016) including links to
resources. It is recommended that
information and resources be provided on the
following domains:” 81 Fed. Reg. 67,438,
67,480 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

.‘Q’.

a. “social and emotional development”
81 Fed. Reg. 67,438, 67,480 (Sept.
30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018

State Capacity Building Center

Comments Requested




Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA

b. “cognitive development” 81 Fed. Reg.
67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

c. “language development” 81 Fed. Reg.

67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

d. “physical health and development” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
M H@: State Capacity Building Center

Web Next TA
Requested

e. “parent and family engagement” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

21 Recommended: “Information to increase
meaningful family engagement or links to
training to meet the needs of children and
families through the use of culturally and
linguistically appropriate practices.” 45 C.F.R.
88 98.44(a)(6), 98.53(a)(1)(iv) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

22. Recommended: “The website includes link to
the state or territory policies or the policies
regarding social emotional behavioral and
infant-early childhood mental health (I-
ECMH) services, which may include positive
behavioral intervention and support models.”
45 C.F.R. § 98.33(b)(1)(v) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

23.

Recommended: “Information on programs

and services under Section 619 Part B and
Part C of the Individuals with Disabilities
Education Act (IDEA) such as Early
Intervention including contact information.”
45 C.F.R. § 98.33(b)(2)(ii) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
3 AOK
*

Web
Link/URL

CHILD CARE

State Capacity Building Center

Next
Steps

TA
Requested

. Recommended: “The state or territory’s

written policy to prevent expulsion and
suspension of children (from birth to five) in
child care and other early childhood
programs as described in 45 C.F.R. 88
98.16(e), 98.33(b)(1)(v) (2016).” 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist M @@: State Capacity Building Center

Section II: Child Care Programs and Providers

Child Care Programs and Providers: State and Territory Child Care Consumer Education

Lead Agencies must collect and provide consumer education information to parents, child care providers, and the general public through a consumer-
friendly and easily accessible approach. The consumer education website requirements ensure the widest possible access to services for families
who speak languages other than English and for persons with disabilities (45 C.F.R. 98.33(a)). Please note that all consumer education website
requirements are included in 98.33(a); anything in (b) or (c) is required consumer education, but it does not have to be included on the website.

As your consumer education website review team completes this second section of the tool, consider the required and recommended content from
the perspective of child care programs and providers. Lead Agencies may consider organizing the website by audience type to make it easier for
users to find content that is most relevant to their needs.

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Status Comments | Link/URL | Steps Requested
1. Required: “A searchable list of all licensed OIDesign Not Started
. child care providers, and, at the discretion of
the Lead Agency, all eligible child care ODesign In Process
providers (other than an individual who is
related to all children for whom child care ODesign Complete

services are provided), differentiating between .
licensed and license-exempt providers, and [IBuild Not Started
searchable by zip code.” 45 C.F.R. § CIBuild In Process
98.33(a)(2) (2016)

OBuild Complete

o 2. Recommended: “Information to parents, child ODesign Not Started
-Q’- care providers, and the general public about
the full diversity of child care services to ODesign In Process
promote informed parental choice. It is
recommended that this information:” 45 C.F.R. [Design Complete
§ 98.33(b)(1) (2016) 81 Fed. Reg. 67,438, .
67,581 (Sept. 30, 2016) OBuild Not Started

OBuild In Process

OBuild Complete
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*

w25 *.  CHILD CARE
Self-Assessment Checklist . @ 3

State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
M a. “differentiates by provider category, ODesign Not Started
-Q— such as center or family child care
homes.” 81 Fed. Reg. 67,438, ODesign In Process

67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

o b. “includes all licensed and license- CIDesign Not Started
-Q— exempt providers, other than those only
providing care for relatives.” 81 Fed. ODesign In Process

Reg. 67,438, 67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

January 2018 37



Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

3. Required: “Results of monitoring and health
and safety inspection reports for all eligible
and licensed child care providers (other than
an individual who is related to all children for
whom child care services are provided),
including those required at § 98.42 and those
due to major substantiated complaints about
failure to comply with provisions at § 98.41
and Lead Agency child care policies.”

“Lead Agencies shall post in a timely manner
full monitoring and inspection reports, either in
plain language or with a plain language
summary, for parents and child care providers
to understand, and Lead Agency shall
establish a process for correcting inaccuracies
in the reports. Such results shall include:” 8
98.33(a)(4)(iii) (2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

Link/URL

*x ¥ x

* » x
b AR
* *

CHILD CARE

State Capacity Building Center

Web Next TA

Steps Requested

a. “Information on the date of such
inspection;” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

b. “Information on corrective actions

taken by the child care provider and the

State, where applicable;” 81 Fed. Reg.
67,438, 67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

c. “Any health and safety violations,
including any fatalities and serious
injuries occurring at the provider, are
prominently displayed on the report or
summary; and” 81 Fed. Reg. 67,438,
67,476 (Sept. 30, 2016)

[ Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. “Information is posted in a timely
manner (the preamble recommends
within 90 days from the inspection 81
F.R. 67479)" 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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% * *,  CHILD CARE

*

* » X
Self-Assessment Checklist 3 @\9: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

e. “The quality of the provider as CIDesign Not Started
determined by the Lead Agency through

a quality rating and improvement system  [Design In Process
(QRIS) or other transparent system of

quality indicators, if the information is ODesign Complete
available for the provider.” 45 C.F.R. § .

OBuild In Process

COBuild Complete

o 4. Recommended: “It is recommended that the CIDesign Not Started
-Q— following additional information also be
included:” ODesign In Process

a. “Contact information for each provider” ODesian Complet
81 Fed. Reg. 67,438, 67,476 (Sept. 30, esign Complete

2016) OBuild Not Started
OBuild In Process

OBuild Complete

M b. “licensed capacity” 81 Fed. Reg. ODesign Not Started
Q’ 67,438, 67,476 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA

c. “years of operation” 81 Fed. Reg.
67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

d. “education and training information” 81
Fed. Reg. 67,438, 67,476 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. “languages spoken; and” 81 Fed. Reg.

67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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« 5 *.  CHILD CARE
Self-Assessment Checklist M @\9: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested

' f. “health and safety practices.” 81 Fed. CIDesign Not Started

Q’ Reg. 67,438, 67,444 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

o 5. Recommended: “Information regarding the [] Design Not Started

-Q'- availability of child care services for which )

families may be eligible, the availability of [IDesign In Process

financial assistance to obtain child care

services; the application process, policies and DiDesign Complete

procedures and contact information.” OBuild Not Started
45 C.F.R. § 98.33(b)(1)(i) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016) OBuild In Process

COBuild Complete

A a. “If information is included on the ODesign Not Started
Q’ website about child care subsidies, it
should be a plain language summary as  [ODesign In Process
to what is a child care subsidy, eligibility
criteria, [and] how and where to apply. Itis HDesign Complete
recommended that it include a plain .
language summary of the purpose of LIBuild Not Started
CCDF child care subsidies, the quality CIBuild In Process
standards, licensing, and health and
safety requirements that must be met in COBuild Complete
order for child care providers to receive
federal and state funds in the form of child
care subsidy payments.” 81 Fed. Reg.
67,438, 67,473, 67,438, 67,476 67,438,
67,477, 67,438, 67,488 (Sept. 30, 2016)
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* » X
Self-Assessment Checklist M @@: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o b. “It is recommended that the Lead OIDesign Not Started
-Q'- Agency post the current CCDF Plan and
any revisions or amendments.” 81 Fed. ODesign In Process

Reg. 67,438, 67,575 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

. 6. Required: “Referrals to local child care ODesign Not Started

resource and referral organizations.” 45 C.F.R.
§8 98.33(a)(6) (2016) ) 81 Fed. Reg. 67,438, [Design In Process
67,481 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

OBuild Complete

o 7. Recommended: “It is recommended that the ] Design Not Started
-Q'- website be considered as an opportunity to .
provide outreach to families experiencing LiDesign In Process

homelessness 98.51(c), including referrals to
housing assistance.” 81 Fed. Reg. 67,438,

67,480 (Sept. 30, 2016) OBuild Not Started

ODesign Complete

OBuild In Process
(1 Build Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA
Requested

a. “Lead Agencies participate in
opportunities or link with agencies and
organizations which work on
homelessness, vulnerable and low-
income populations.”) 81 Fed. Reg.
67,438, 67,587 (Sept. 30, 2016)

1 Design Not Started
1 Design In Process

[ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

8. Recommended: The website may also be a
way to engage other key agencies and
organizations which work in partnership with
Head Start or EHS programs, child care
centers and homes, school districts and other
community action agencies.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

9. Recommended: “Information to parents and
child care providers on developmental
screenings and State or Territory procedures
for providing information on and referring
families to existing developmental screening
resources and services pursuant Section
658E(c)(2)E(ii) of the CCDBG Act of 2014 and
45 C.F.R. § 98.33(c) (2016).” 81 Fed. Reg.
67,438, 67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA
Requested

a. “The information on child
developmental screenings includes how
a family or child care provider receiving
CCDF may utilize the resources and
services to obtain developmental
screenings for children receiving CCDF
who may be at risk for cognitive or other
developmental delays, which may
include social, emotional, physical, or
linguistic delays.” 81 Fed. Reg. 67,438,
67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

10. Recommended: It is recommended that lead
agencies work closely with agencies and
organizations promoting, implementing and
accountable for developmental screening
work in the State or Territory.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

11. Required: “Quality of a child care provider
determined by the Lead Agency through a
quality rating and improvement system
(QRIS) or other transparent system of quality
indicators, if available for that provider.” 45
C.F.R. 8 98.33(a)(3) (2016)

[1 Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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% * *,  CHILD CARE

*

* » X
Self-Assessment Checklist * @@: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

12. Required: “Provides the widest possible
access to individuals who speak languages
other than English.” 45 C.F.R. § 98.33(a)

ODesign Not Started

ODesign In Process

(2016)

ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

gy a. Recommended: the website consider ~ [Design Not Started

'Q" the target audience and customize the _

content and readability level to that UDesign In Process

target audience. CIDesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

. 13. Required: “Information accessible in multiple ODesign Not Started

formats for individuals with disabilities.” 45
C.F.R. 8 98.33(a) (2016) ODesign In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA
Link/URL = Steps Requested

14. Recommended:

a. “consider use of ‘taglines” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

b. “consider access to auxiliary aids or
services” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

c. “consider receiving information in
alternative formats at no cost to the
audience” 81 Fed. Reg. 67,438,
67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
M H@: State Capacity Building Center

Web Next TA
Requested

d. “meets all federal and state laws
regarding accessibility including ADA of
1990 (42 U.S.C.12101, et seq.) to
ensure individuals with disabilities are
not excluded, denied services,
segregated or otherwise treated
differently because of the absence of
auxiliary aids and services.” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

e. “Recommend that states and
territories follow the guidelines laid out
by Section 508 of the Rehabilitation Act
of 1973, as amended (29 U.S.C.794d)
when designing or enhancing the
website.” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

. Required: “Directions on how parents can
contact the Lead Agency or its designee and
other programs to help them understand
information included on the Web site.” 45
C.F.R. 8 98.33(a)(7) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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* ¥ x
« =+« CHILD CARE
Self-Assessment Checklist . @@: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

o 16. Recommended: “Links for parents to the CIDesign Not Started
-Q- following for information about other available
service programs in accordance with 45 ODesign In Process
C.F.R. 8 98.33(b)(1)(ii) (2016):” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' a. “Temporary Assistance for Needy CIDesign Not Started
g- Families (TANF) 45 C.F.R. §
98.33(b)(1)(ii)(A) (2016)" 81 Fed. Reg. ODesign In Process

67,438, 67,581 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

o b. “Head Start and Early Head Start CIDesign Not Started
(;F- Programs 45 C.F.R. § 98.33(b)(1)(ii)(B)
(2016)" 81 Fed. Reg. 67,438, 67,581 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

OBuild Not Started

OBuild In Process

OBuild Complete
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist . @@: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
M c. “Low Income Home Energy ODesign Not Started
-Q- Assistance Program (LIHEAP) 45 C.F.R.

§ 98.33(b)(1)(ii)(C) (2016)” 81 Fed. Reg. [Design In Process
67,438, 67,581 (Sept. 30, 2016)
ODesign Complete
[JBuild Not Started
OBuild In Process

OBuild Complete

M d. “Supplemental Nutrition Assistance ODesign Not Started
-Q- Programs (SNAP; formerly known as
Food Stamps) 45 C.F.R. § ODesign In Process
98.33(b)(1)(ii)(D) (2016)” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

i e. “Women, Infants, and Children CIDesign Not Started
Program (WIC) 45 C.F.R. §

98.33(b)(1)(ii)(E) (2016)" 81 Fed. Reg. ODesign In Process
67,438, 67,581 (Sept. 30, 2016)

<

ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

« 5 *.  CHILD CARE
. @@: State Capacity Building Center

Web Next TA
Comments

f. “Child and Adult Care Food Program
(CACFP) 45 C.F.R. § 98.33(b)(1)(ii)(F)
(2016)” 81 Fed. Reg. 67,438, 67,581
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

g. “Medicaid and State Children’s Health
Insurance Program (SCHIP) 45 C.F.R. §
98.33(b)(1)(ii)(G) (2016)" 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

h. “Programs carried out under Section
619 Part B and Part C of the Individuals
with Disabilities Education Act (IDEA) 45
C.F.R. § 98.33(b)(1)(iii) (2016)" 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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% * *,  CHILD CARE

* » X
Self-Assessment Checklist M @\9: State Capacity Building Center
The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o i. “Other Federal, State or Locally CIDesign Not Started
-Q— Funded Child Care Programs (for
example, State Pre-K)” 81 Fed. Reg. ODesign In-Process

67,438, 67,580 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' j. “Other early childhood programs such CIDesign Not Started

-‘Q’- as the Maternal, Infant, and Early
Childhood Home Visiting (MIECHV) ODesign In Process
program.” 81 Fed. Reg. 67,438, 67,581 _
(Sept. 30, 2016) ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete
17. Required: “The website must include the ODesign Not Started
annual aggregate number of deaths and
serious injuries (for each provider category ODesign In Process
and licensing status) and instances of _
substantiated child abuse that occurred in ODesign Complete

child care settings each year, for eligible .
providers.” 45 C.F.R. § 98.33(a)(5) (2016) [IBuild Not Started

OBuild In Process

COBuild Complete

January 2018 52


https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=065ae3e8af530526dc1d84a0019500a7&term_occur=12&term_src=Title:45:Subtitle:A:Subchapter:A:Part:98:Subpart:D:98.33

Self-Assessment Checklist

The State or Territory Child Care

Consumer Education Website Provides:

a. “Annual number of child fatalities by
provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
b AR
*

Web

Link/URL

CHILD CARE

State Capacity Building Center

Next

Steps

TA
Requested

b. “Annual number of serious injuries by

provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

c. “Annual number of incidences of
substantiated child abuse in child care
settings.”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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w25 *.  CHILD CARE
Self-Assessment Checklist . @ 3

State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

. 18. Required: “The website must include the CIDesign Not Started

process, policies, and procedures for

conducting monitoring and inspections for ODesign In Process
child care providers pursuant 45 C.F.R.

98.42 and in accordance with 45 C.F.R. § ODesign Complete

98.33(a)(1) (2016) including:” CBuild Not Started

OBuild In Process

OBuild Complete

a. “How to obtain a license to provide ODesign Not Started

child care” 45 C.F.R. § 98.33(a)(1)(i)

(2016) ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

b. “Process, policies and procedures ODesign Not Started

related to criminal background checks for

child care providers pursuant to 45 ODesign In Process

C.F.R. 98.43 and the offenses _

(exclusions) that keep a provider from UDesign Complete

being allowed to care for children must
be published on the website pursuant to
98.43(g) regarding transparency.” 45
C.F.R. § 98.33(a)(1)(iii) (2016)

OBuild Not Started

OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

% * *,  CHILD CARE

* ¥y x
. H @: State Capacity Building Center

Web Next TA
Link/URL = Steps Requested

c. “The process for conducting
monitoring and inspections of child care
providers pursuant to 45 C.F.R. 98.42
45 C.F.R. 8 98.33(a)(1)(ii) (2016)”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. Recommended: “Include the contact
information for the monitoring and
inspection entities” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. Include forms and contact information
for child care providers to submit their
request(s) for criminal background
checks.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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« =+« CHILD CARE
Self-Assessment Checklist M @\9: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested

o f. Include forms and contact information CIDesign Not Started
-Q'- for Child Care Licensing
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete
o 19. Recommended: “It is recommended to CIDesign Not Started
-Q'- include a list of the child care provider-
specific health and safety training CDesign In Process
requirements and resources:” 45 C.F.R. § _
98.41(a)(1) (2016) ODesign Complete
OBuild Not Started
OBuild In Process
COBuild Complete
o a. “prevention and control of infectious ODesign Not Started
-Q'- diseases (including immunizations)” 81
Fed. Reg. 67,438, 67,484, 67,582 ODesign In Process
(Sept. 30, 2016)
ODesign Complete
OBuild Not Started
OBuild In Process
COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o b. “Prevention of sudden infant death OIDesign Not Started
-Q'- syndrome and use of safe sleeping
practices” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

. c. “Administration of medication, CIDesign Not Started
-Q'- consistent with standards for parental

consent” 81 Fed. Reg. 67,438, 67,484, ODesign In Process
67,582 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

o d. “Prevention and response to ODesign Not Started
-Q'- emergencies due to food and allergic
reactions” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o e. “Building and physical premises CIDesign Not Started
-Q'- safety, including identification of and

protection from hazards, bodies of water, [ODesign In Process
and vehicular traffic’ 81 Fed. Reg. _
67,438, 67,484, 67,582 (Sept. 30, 2016)  [1Design Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

' f. “Prevention of shaken baby syndrome, CIDesign Not Started
-Q'- abusive head trauma, and child
maltreatment” 81 Fed. Reg. 67,438, ODesign In Process
67,484, 67,582 (Sept. 30, 2016)
ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

o g. “Emergency preparedness and ODesign Not Started
-Q'- response planning for emergencies
resulting from a natural disaster, or a ODesign In Process
man-caused event” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016) ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o h. “Handling and storage of hazardous CIDesign Not Started
-Q'- materials and the appropriate disposal of

bio-contaminants” 81 Fed. Reg. 67,438,  [ODesign In Process
67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

o i. “Appropriate precautions in CIDesign Not Started
-Q'- transporting children, if applicable” 81
Fed. Reg. 67,438, 67,484, 67,582 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

o j- “Pedi_atr_ic first aid and cardiopulmonary ODesign Not Started
-Q'- resuscitation (CPR)” 81 Fed. Reg.
67,438, 67,484, 67,582 (Sept. 30, 2016)  [Design In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o k. “Recognition and reporting of child OIDesign Not Started
-Q’- abuse and neglect” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016) OODesign In Process

[ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

' . “Other subject area determined by the CIDesign Not Started
-Q'- CCDF Lead Agency to be necessary to

promote child development or to protect  [IDesign In Process
children’s health and safety” 81 Fed.
Reg. 67,438, 67,484, 67,582 (Sept. 30,  [IDesign Complete

2016 .
) OBuild Not Started
OBuild In Process
COBuild Complete
o m. Recommended: “Provide content ODesign Not Started
-Q'- descriptions and resource information on
the health and safety trainings listed ODesign In Process
above.” 81 Fed. Reg. 67,438, 67,454 _
(Sept. 30, 2016) ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o n. Recommended: “Post how to obtain CIDesign Not Started
-Q’- the required health and safety trainings
listed above.” 81 Fed. Reg. 67,438, ODesign In Process

67,482 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

M 20. Recommended: “Research and best ODesign Not Started
-Q’- practices in child development, including all
domains of early childhood development ODesign In Process
pursuant to Section 658E(c)(2)(E)(VI) of the
CCDBG Act of 2014 and 45 C.F.R. § LDesign Complete

98.33(b)(iv) (2016) including links to
resources. It is recommended that
information and resources be provided on the
following domains:” 81 Fed. Reg. 67,438,

OBuild Not Started

OBuild In Process

67,480 (Sept. 30, 2016) OBuild Complete
M a. “social and emotional development” ODesign Not Started
Q’ 81 Fed. Reg. 67,438, 67,480 (Sept.
30, 2016) ODesign In Process

ODesign Complete
CBuild Not Started

OBuild In Process

OBuild Complete
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The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA

b. “cognitive development” 81 Fed. Reg.
67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

c. “language development” 81 Fed. Reg.

67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

d. “physical health and development” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
M H@: State Capacity Building Center

Web Next TA
Requested

e. “parent and family engagement” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
OODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

21 Recommended: “Information to increase
meaningful family engagement or links to
training to meet the needs of children and
families through the use of culturally and
linguistically appropriate practices.” 45 C.F.R.
88 98.44(a)(6), 98.53(a)(1)(iv) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

22. Recommended: “The website includes link to
the state or territory policies or the policies
regarding social emotional behavioral and
infant-early childhood mental health (I-
ECMH) services, which may include positive
behavioral intervention and support models.”
45 C.F.R. § 98.33(b)(1)(v) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

23.

Recommended: “Information on programs

and services under Section 619 Part B and
Part C of the Individuals with Disabilities
Education Act (IDEA) such as Early
Intervention including contact information.”
45 C.F.R. § 98.33(b)(2)(ii) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
3 AOK
*

Web
Link/URL

CHILD CARE

State Capacity Building Center

Next
Steps

TA
Requested

. Recommended: “The state or territory’s

written policy to prevent expulsion and
suspension of children (from birth to five) in
child care and other early childhood
programs as described in 45 C.F.R. 88
98.16(e), 98.33(b)(1)(v) (2016).” 81 Fed.
Reg. 67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Section llI: The General Public

The General Public: State and Territory Child Care Consumer Education

Lead Agencies must collect and provide consumer education information to parents, child care providers, and the general public through a consumer-
friendly and easily accessible approach. The consumer education website requirements ensure the widest possible access to services for families
who speak languages other than English and for persons with disabilities (45 C.F.R. 98.33(a)). Please note that all consumer education website
requirements are included in 98.33(a); anything in (b) or (c) is required consumer education, but it does not have to be included on the website.

As your consumer education website review team completes this second section of the tool, consider the required and recommended content from
the perspective of the general public. Lead Agencies may consider organizing the website by audience type to make it easier for users to find content
most relevant to their needs.

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Status Comments | Link/URL | Steps Requested
1. Required: “A searchable list of all licensed OIDesign Not Started
. child care providers, and, at the discretion of
the Lead Agency, all eligible child care ODesign In Process
providers (other than an individual who is
related to all children for whom child care ODesign Complete

services are provided), differentiating between
licensed and license-exempt providers, and
searchable by zip code.” 45 C.F.R. §
98.33(a)(2) (2016)

OBuild Not Started
OBuild In Process

OBuild Complete

o 2. Recommended: “Information to parents, child ODesign Not Started
-Q’- care providers, and the general public about
the full diversity of child care services to ODesign In Process
promote informed parental choice. It is
recommended that this information:” 45 C.F.R. [Design Complete
§ 98.33(b)(1) (2016) 81 Fed. Reg. 67,438, .
67,438 (Sept. 30, 2016) OBuild Not Started

OBuild In Process

OBuild Complete
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*

w25 *.  CHILD CARE
Self-Assessment Checklist . @ 3

State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
M a. “differentiates by provider category, ODesign Not Started
-Q— such as center or family child care
homes.” 81 Fed. Reg. 67,438, ODesign In Process

67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

o b. “includes all licensed and license- CIDesign Not Started
-Q— exempt providers, other than those only
providing care for relatives.” 81 Fed. ODesign In Process

Reg. 67,438, 67,476 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

3. Required: “Results of monitoring and health
and safety inspection reports for all eligible
and licensed child care providers (other than
an individual who is related to all children for
whom child care services are provided),
including those required at § 98.42 and those
due to major substantiated complaints about
failure to comply with provisions at § 98.41
and Lead Agency child care policies.”

“Lead Agencies shall post in a timely manner
full monitoring and inspection reports, either in
plain language or with a plain language
summary, for parents and child care providers
to understand, and Lead Agency shall
establish a process for correcting inaccuracies
in the reports. Such results shall include:” 8
98.33(a)(4)(iii) (2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

Link/URL

*x ¥ x

* » x
b AR
* *

CHILD CARE

State Capacity Building Center

Web Next TA

Steps Requested

a. “Information on the date of such
inspection;” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

b. “Information on corrective actions

taken by the child care provider and the

State, where applicable;” 81 Fed. Reg.
67,438, 67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

c. “Any health and safety violations,
including any fatalities and serious
injuries occurring at the provider, are
prominently displayed on the report or
summary; and” 81 Fed. Reg. 67,438,
67,476 (Sept. 30, 2016)

[ Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. “Information is posted in a timely
manner (the preamble recommends
within 90 days from the inspection 81
F.R. 67479)" 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

e. “The quality of the provider as CIDesign Not Started
determined by the Lead Agency through

a quality rating and improvement system  [Design In Process
(QRIS) or other transparent system of

quality indicators, if the information is ODesign Complete
available for the provider.” 45 C.F.R. § .

OBuild In Process

COBuild Complete

o 4. Recommended: “It is recommended that the CIDesign Not Started
-Q— following additional information also be
included:” ODesign In Process

a. “Contact information for each provider” ODesian Complet
81 Fed. Reg. 67,438, 67,476 (Sept. 30, esign Complete

2016) OBuild Not Started
OBuild In Process

OBuild Complete

M b. “licensed capacity” 81 Fed. Reg. ODesign Not Started
Q’ 67,438, 67,476 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA

c. “years of operation” 81 Fed. Reg.
67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

d. “education and training information” 81
Fed. Reg. 67,438, 67,476 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. “languages spoken; and” 81 Fed. Reg.

67,438, 67,476 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018

70



« 5 *.  CHILD CARE
Self-Assessment Checklist M @\9: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested

' f. “health and safety practices.” 81 Fed. CIDesign Not Started

Q’ Reg. 67,438, 67,444 (Sept. 30, 2016)
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

o 5. Recommended: “Information regarding the [] Design Not Started

-Q'- availability of child care services for which )

families may be eligible, the availability of [IDesign In Process

financial assistance to obtain child care

services; the application process, policies and DiDesign Complete

procedures and contact information.” OBuild Not Started
45 C.F.R. § 98.33(b)(1)(i) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016) COBuild In Process

COBuild Complete

A a. “If information is included on the ODesign Not Started
Q’ website about child care subsidies, it
should be a plain language summary as to [IDesign In Process
what is a child care subsidy, eligibility
criteria, [and] how and where to apply. Itis HDesign Complete
recommended that it include a plain .
language summary of the purpose of LIBuild Not Started
CCDF child care subsidies, the quality CIBuild In Process
standards, licensing, and health and
safety requirements that must be met in COBuild Complete
order for child care providers to receive
federal and state funds in the form of child
care subsidy payments.” 81 Fed. Reg.
67,438, 67,473, 67,438, 67,476 67,438,
67,477, 67,438, 67,488 (Sept. 30, 2016)
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o b. “It is recommended that the Lead OIDesign Not Started
-Q'- Agency post the current CCDF Plan and
any revisions or amendments.” 81 Fed. ODesign In Process

Reg. 67,438, 67,575 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

. 6. Required: “Referrals to local child care ODesign Not Started

resource and referral organizations.” 45 C.F.R.
§8 98.33(a)(6) (2016) ) 81 Fed. Reg. 67,438, [Design In Process
67,481 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

OBuild Complete

o 7. Recommended: “It is recommended that the ] Design Not Started
-Q'- website be considered as an opportunity to .
provide outreach to families experiencing LiDesign In Process

homelessness 98.51(c), including referrals to
housing assistance.” 81 Fed. Reg. 67,438,

67,480 (Sept. 30, 2016) OBuild Not Started

ODesign Complete

OBuild In Process
(1 Build Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA
Requested

a. “Lead Agencies participate in
opportunities or link with agencies and
organizations which work on
homelessness, vulnerable and low-
income populations.”) 81 Fed. Reg.
67,438, 67,587 (Sept. 30, 2016)

1 Design Not Started
1 Design In Process

[ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

8. Recommended: The website may also be a
way to engage other key agencies and
organizations which work in partnership with
Head Start or EHS programs, child care
centers and homes, school districts and other
community action agencies.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

9. Recommended: “Information to parents and
child care providers on developmental
screenings and State or Territory procedures
for providing information on and referring
families to existing developmental screening
resources and services pursuant Section
658E(c)(2)E(ii) of the CCDBG Act of 2014 and
45 C.F.R. § 98.33(c) (2016).” 81 Fed. Reg.
67,438, 67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *«  CHILD CARE
M @@: State Capacity Building Center

Web Next TA
Requested

a. “The information on child
developmental screenings includes how
a family or child care provider receiving
CCDF may utilize the resources and
services to obtain developmental
screenings for children receiving CCDF
who may be at risk for cognitive or other
developmental delays, which may
include social, emotional, physical, or
linguistic delays.” 81 Fed. Reg. 67,438,
67,582 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Link/URL  Steps

10. Recommended: It is recommended that lead
agencies work closely with agencies and
organizations promoting, implementing and
accountable for developmental screening
work in the State or Territory.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

11. Required: “Quality of a child care provider
determined by the Lead Agency through a
quality rating and improvement system
(QRIS) or other transparent system of quality
indicators, if available for that provider.” 45
C.F.R. 8 98.33(a)(3) (2016)

[1 Design Not Started

ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

12. Required: “Provides the widest possible
access to individuals who speak languages
other than English.” 45 C.F.R. § 98.33(a)

ODesign Not Started

ODesign In Process

(2016)

ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

gy a. Recommended: the website consider ~ [Design Not Started

'Q" the target audience and customize the _

content and readability level to that UDesign In Process

target audience. CIDesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

. 13. Required: “Information accessible in multiple ODesign Not Started

formats for individuals with disabilities.” 45
C.F.R. 8 98.33(a) (2016) ODesign In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
. H @: State Capacity Building Center

Web Next TA
Link/URL = Steps Requested

14. Recommended:

a. “consider use of ‘taglines” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

b. “consider access to auxiliary aids or
services” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

c. “consider receiving information in
alternative formats at no cost to the
audience” 81 Fed. Reg. 67,438,
67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care
Consumer Education Website Provides:

Comments

« 5 *.  CHILD CARE
M H@: State Capacity Building Center

Web Next TA
Requested

d. “meets all federal and state laws
regarding accessibility including ADA of
1990 (42 U.S.C.12101, et seq.) to
ensure individuals with disabilities are
not excluded, denied services,
segregated or otherwise treated
differently because of the absence of
auxiliary aids and services.” 81 Fed.
Reg. 67,438, 67,475 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

e. “Recommend that states and
territories follow the guidelines laid out
by Section 508 of the Rehabilitation Act
of 1973, as amended (29 U.S.C.794d)
when designing or enhancing the
website.” 81 Fed. Reg. 67,438, 67,475
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

. Required: “Directions on how parents can
contact the Lead Agency or its designee and
other programs to help them understand
information included on the Web site.” 45
C.F.R. 8 98.33(a)(7) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

o 16. Recommended: “Links for parents to the CIDesign Not Started
-Q- following for information about other available
service programs in accordance with 45 ODesign In Process
C.F.R. 8 98.33(b)(1)(ii) (2016):” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' a. “Temporary Assistance for Needy CIDesign Not Started
g- Families (TANF) 45 C.F.R. §
98.33(b)(1)(ii)(A) (2016)" 81 Fed. Reg. ODesign In Process

67,438, 67,581 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

o b. “Head Start and Early Head Start CIDesign Not Started
(;F- Programs 45 C.F.R. § 98.33(b)(1)(ii)(B)
(2016)" 81 Fed. Reg. 67,438, 67,581 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

OBuild Not Started

OBuild In Process

OBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
M c. “Low Income Home Energy ODesign Not Started
-Q- Assistance Program (LIHEAP) 45 C.F.R.

§ 98.33(b)(1)(ii)(C) (2016)” 81 Fed. Reg. [Design In Process
67,438, 67,581 (Sept. 30, 2016)
ODesign Complete
[JBuild Not Started
OBuild In Process

OBuild Complete

M d. “Supplemental Nutrition Assistance ODesign Not Started
-Q- Programs (SNAP; formerly known as
Food Stamps) 45 C.F.R. § ODesign In Process
98.33(b)(1)(ii)(D) (2016)” 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016) ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

i e. “Women, Infants, and Children CIDesign Not Started
Program (WIC) 45 C.F.R. §

98.33(b)(1)(ii)(E) (2016)" 81 Fed. Reg. ODesign In Process
67,438, 67,581 (Sept. 30, 2016)

<

ODesign Complete
OBuild Not Started

OBuild In Process

OBuild Complete
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Web Next TA
Comments

f. “Child and Adult Care Food Program
(CACFP) 45 C.F.R. § 98.33(b)(1)(ii)(F)
(2016)” 81 Fed. Reg. 67,438, 67,581
(Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

g. “Medicaid and State Children’s Health
Insurance Program (SCHIP) 45 C.F.R. §
98.33(b)(1)(ii)(G) (2016)" 81 Fed. Reg.
67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

h. “Programs carried out under Section
619 Part B and Part C of the Individuals
with Disabilities Education Act (IDEA) 45
C.F.R. § 98.33(b)(1)(iii) (2016)" 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o i. “Other Federal, State or Locally CIDesign Not Started
-Q— Funded Child Care Programs (for
example, State Pre-K)” 81 Fed. Reg. ODesign In-Process

67,438, 67,580 (Sept. 30, 2016)
ODesign Complete

OBuild Not Started
OBuild In Process

OBuild Complete

' j. “Other early childhood programs such CIDesign Not Started

-‘Q’- as the Maternal, Infant, and Early
Childhood Home Visiting (MIECHV) ODesign In Process
program.” 81 Fed. Reg. 67,438, 67,581 _
(Sept. 30, 2016) ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete
17. Required: “The website must include the ODesign Not Started
annual aggregate number of deaths and
serious injuries (for each provider category ODesign In Process
and licensing status) and instances of _
substantiated child abuse that occurred in ODesign Complete

child care settings each year, for eligible .
providers.” 45 C.F.R. § 98.33(a)(5) (2016) [IBuild Not Started

OBuild In Process

COBuild Complete
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Self-Assessment Checklist

The State or Territory Child Care

Consumer Education Website Provides:

a. “Annual number of child fatalities by
provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
b AR
*

Web

Link/URL

CHILD CARE

State Capacity Building Center

Next

Steps

TA
Requested

b. “Annual number of serious injuries by

provider category and licensing status

¢

® & o o

Center-based child care
providers

Family child care providers
In-home child care
Licensed child care providers

License-exempt child care
providers”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

c. “Annual number of incidences of
substantiated child abuse in child care
settings.”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested

. 18. Required: “The website must include the CIDesign Not Started

process, policies, and procedures for

conducting monitoring and inspections for ODesign In Process
child care providers pursuant 45 C.F.R.

98.42 and in accordance with 45 C.F.R. § ODesign Complete

98.33(a)(1) (2016) including:” CBuild Not Started

OBuild In Process

OBuild Complete

a. “How to obtain a license to provide ODesign Not Started

child care” 45 C.F.R. § 98.33(a)(1)(i)

(2016) ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete

b. “Process, policies and procedures ODesign Not Started

related to criminal background checks for

child care providers pursuant to 45 ODesign In Process

C.F.R. 98.43 and the offenses _

(exclusions) that keep a provider from UDesign Complete

being allowed to care for children must
be published on the website pursuant to
98.43(g) regarding transparency.” 45
C.F.R. § 98.33(a)(1)(iii) (2016)

OBuild Not Started

OBuild In Process

OBuild Complete
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Web Next TA
Link/URL = Steps Requested

c. “The process for conducting
monitoring and inspections of child care
providers pursuant to 45 C.F.R. 98.42
45 C.F.R. 8 98.33(a)(1)(ii) (2016)”

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

d. Recommended: “Include the contact
information for the monitoring and
inspection entities” 81 Fed. Reg. 67,438,
67,477 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

e. Include forms and contact information
for child care providers to submit their
request(s) for criminal background
checks.

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

January 2018

84



* ¥ x
« =+« CHILD CARE
Self-Assessment Checklist M @\9: State Capacity Building Center

The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested

o f. Include forms and contact information CIDesign Not Started
-Q'- for Child Care Licensing
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process
OBuild Complete
o 19. Recommended: “It is recommended to CIDesign Not Started
-Q'- include a list of the child care provider-
specific health and safety training CDesign In Process
requirements and resources:” 45 C.F.R. § _
98.41(a)(1) (2016) ODesign Complete
OBuild Not Started
OBuild In Process
COBuild Complete
o a. “prevention and control of infectious ODesign Not Started
-Q'- diseases (including immunizations)” 81
Fed. Reg. 67,438, 67,484, 67,582 ODesign In Process
(Sept. 30, 2016)
ODesign Complete
OBuild Not Started
OBuild In Process
COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o b. “Prevention of sudden infant death OIDesign Not Started
-Q'- syndrome and use of safe sleeping
practices” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

. c. “Administration of medication, CIDesign Not Started
-Q'- consistent with standards for parental

consent” 81 Fed. Reg. 67,438, 67,484, ODesign In Process
67,582 (Sept. 30, 2016)

ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

o d. “Prevention and response to ODesign Not Started
-Q'- emergencies due to food and allergic
reactions” 81 Fed. Reg. 67,438, ODesign In Process

67,484, 67,582 (Sept. 30, 2016)
ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o e. “Building and physical premises CIDesign Not Started
-Q'- safety, including identification of and

protection from hazards, bodies of water, [ODesign In Process
and vehicular traffic’ 81 Fed. Reg. _
67,438, 67,484, 67,582 (Sept. 30, 2016)  [1Design Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

' f. “Prevention of shaken baby syndrome, CIDesign Not Started
-Q'- abusive head trauma, and child
maltreatment” 81 Fed. Reg. 67,438, ODesign In Process
67,484, 67,582 (Sept. 30, 2016)
ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

o g. “Emergency preparedness and ODesign Not Started
-Q'- response planning for emergencies
resulting from a natural disaster, or a ODesign In Process
man-caused event” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016) ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o h. “Handling and storage of hazardous CIDesign Not Started
-Q'- materials and the appropriate disposal of

bio-contaminants” 81 Fed. Reg. 67,438,  [ODesign In Process
67,484, 67,582 (Sept. 30, 2016)
[ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

o i. “Appropriate precautions in CIDesign Not Started
-Q'- transporting children, if applicable” 81
Fed. Reg. 67,438, 67,484, 67,582 ODesign In Process

(Sept. 30, 2016)
ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

o j- “Pedi_atr_ic first aid and cardiopulmonary ODesign Not Started
-Q'- resuscitation (CPR)” 81 Fed. Reg.
67,438, 67,484, 67,582 (Sept. 30, 2016)  [Design In Process

ODesign Complete
OBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments | Link/URL | Steps Requested
o k. “Recognition and reporting of child OIDesign Not Started
-Q’- abuse and neglect” 81 Fed. Reg. 67,438,
67,484, 67,582 (Sept. 30, 2016) OODesign In Process

[ODesign Complete
[JBuild Not Started
OBuild In Process

COBuild Complete

' . “Other subject area determined by the CIDesign Not Started
-Q'- CCDF Lead Agency to be necessary to

promote child development or to protect  [IDesign In Process
children’s health and safety” 81 Fed.
Reg. 67,438, 67,484, 67,582 (Sept. 30,  [IDesign Complete

2016 .
) OBuild Not Started
OBuild In Process
COBuild Complete
o m. Recommended: “Provide content ODesign Not Started
-Q'- descriptions and resource information on
the health and safety trainings listed ODesign In Process
above.” 81 Fed. Reg. 67,438, 67,454 _
(Sept. 30, 2016) ODesign Complete

[JBuild Not Started

OBuild In Process

COBuild Complete
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The State or Territory Child Care Web Next TA
Consumer Education Website Provides: Comments Link/URL Steps Requested
o n. Recommended: “Post how to obtain CIDesign Not Started
-Q’- the required health and safety trainings
listed above.” 81 Fed. Reg. 67,438, ODesign In Process

67,482 (Sept. 30, 2016)
[ODesign Complete

[JBuild Not Started
OBuild In Process

COBuild Complete

M 20. Recommended: “Research and best ODesign Not Started
-Q’- practices in child development, including all
domains of early childhood development ODesign In Process
pursuant to Section 658E(c)(2)(E)(VI) of the
CCDBG Act of 2014 and 45 C.F.R. § LDesign Complete

98.33(b)(iv) (2016) including links to
resources. It is recommended that
information and resources be provided on the
following domains:” 81 Fed. Reg. 67,438,

OBuild Not Started

OBuild In Process

67,480 (Sept. 30, 2016) OBuild Complete
M a. “social and emotional development” ODesign Not Started
Q’ 81 Fed. Reg. 67,438, 67,480 (Sept.
30, 2016) ODesign In Process

ODesign Complete
CBuild Not Started

OBuild In Process

OBuild Complete
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Web Next TA

b. “cognitive development” 81 Fed. Reg.
67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL = Steps Requested

c. “language development” 81 Fed. Reg.

67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

<

d. “physical health and development” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Web Next TA
Requested

e. “parent and family engagement” 81
Fed. Reg. 67,438, 67,480 (Sept. 30,
2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete

Link/URL  Steps

21 Recommended: “Information to increase
meaningful family engagement or links to
training to meet the needs of children and
families through the use of culturally and
linguistically appropriate practices.” 45 C.F.R.
88 98.44(a)(6), 98.53(a)(1)(iv) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

22. Recommended: “The website includes link to
the state or territory policies or the policies
regarding social emotional behavioral and
infant-early childhood mental health (I-
ECMH) services, which may include positive
behavioral intervention and support models.”
45 C.F.R. § 98.33(b)(1)(v) (2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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The State or Territory Child Care
Consumer Education Website Provides:

23.

Recommended: “Information on programs

and services under Section 619 Part B and
Part C of the Individuals with Disabilities
Education Act (IDEA) such as Early
Intervention including contact information.”
45 C.F.R. § 98.33(b)(2)(ii) (2016) 81 Fed.
Reg. 67,438, 67,581 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

COBuild Complete

Comments

*

*x ¥ x

* » x
3 AOK
*

Web
Link/URL

CHILD CARE

State Capacity Building Center

Next
Steps

TA
Requested

. Recommended: “The state or territory’s

written policy to prevent expulsion and
suspension of children (from birth to five) in
child care and other early childhood
programs as described in 45 C.F.R. 88
98.16(e), 98.33(b)(1)(v) (2016).” 81 Fed.
Reg. 67,438, 67,481 (Sept. 30, 2016)

ODesign Not Started
ODesign In Process
ODesign Complete
OBuild Not Started
OBuild In Process

OBuild Complete
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Summary and Conclusion

In summary, the State and Territory Child Care Consumer Education Website Self-Assessment Checklist is provided to help each state and territory
assess the status and needs to meet CCDF requirements and plan for and implement website enhancements. When the self-assessment checklist is
completed or as next steps and actions are identified, an action plan is recommended (a sample template is provided in Appendix B). This will help
track progress toward meeting CCDF requirements and plan for website enhancements.

Additionally, technical assistance and support to help you develop a state or territory child care consumer education website that meets or exceeds
requirements is available by contacting the Office of Child Care Regional Program Managers. Contact information for all the Regional Program
Managers is available on the Office of Child Care’s website at https://www.acf.hhs.gov/occ/resource/regional-child-care-program-managers. The
following is contact information for all State System Specialists across the 10 Administration for Children and Families (ACF) regions:

Region I: Sue Foley; Sue.Foley@icf.com

Region II: Terrie Hare; Terrie.Hare@icf.com

Region IlI: Evelyn Keating; Evelyn.Keating@icf.com
Region IV: Calvin Moore; Calvin.Moore@icf.com

Region V: Susan Rohrbough; Susan.Rohrbough@icf.com
Region VI: Gail Kelso; Gail.Kelso@icf.com

Region VII: Julie Ingersoll; Julie.Ingersoll@icf.com
Region VIII: Lori Bowers; Lori.Bowers@icf.com

Region IX: Mary Beth Phillips; MaryBeth.Phillips@icf.com

® & & O O O O o o o

Region X: Annie Dalgetty; Annie.Dalgetty@icf.com
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Appendices

¢ Appendix A: Terminology Used in the Consumer Education Website Self-Assessment;
¢ Appendix B: Action Plan Template to Summarize Next Steps; and

¢ Appendix C: Best Practices for Developing a Website.

Resources

¢ Childcare.gov page: hitps://www.acf.hhs.gov/occ/childcaregov-project.
¢ Common ACF Acronyms: https://www.acf.hhs.gov/media/common-acf-acronyms.

¢ Early Childhood Training and Technical Assistance (ECTTAS) Centers: https://childcareta.acf.hhs.gov/.

“Infant/Toddler Resource Guide (n.d.), by the Child Care State Capacity Building Center,
https://childcareta.acf.hhs.gov/infant-toddler-resource-guide/topic-overview-consumer-education.

¢ U.S. Department of Health and Human Services (HHS), Administration for Children and Families (ACF) resources:

CCDF Final Rule: Consumer Education and Parental Choice Webinar (2017), by the Office of Child Care,
https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-consumer-ed-and-parental-choice-webinar.

Designing Family-Friendly Consumer Education on Child Care (2017), by the National Center on Early Childhood Quality Assurance,
https://childcareta.acf.hhs.gov/sites/default/files/public/designing_family_friendly_consumer_education_on_child_care.pdf.

HHS Web Standards and Usability Guidelines (n.d.), by HHS, https://guidelines.usability.gov/.
Plain Writing and Clear Communications (n.d.), by HHS, https://www.hhs.gov/open/plain-writing/index.html.
Web Policies (n.d.), https://www.hhs.gov/web/policies-and-standards/web-policies/index.html.

What Information Must States Make Available on the Consumer Education Website (n.d.), by the Office of Child Care,
https://www.acf.hhs.gov/occ/fag/what-information-must-states-make-available-on-the-consumer-education-website.

¢ U.S. Department of Justice (DOJ), Civil Rights Division resource:

Accessibility of State and Local Government Websites to People with Disabilities (2003), by DOJ, https://www.ada.gov/websites2_prnt.pdf
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