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Objectives

o Participants will:

Gain an understanding of the empirical context for
consumer education and how parents make
decisions;

Learn about current cross-sector approaches to
consumer education;

ldentify peer support networks around consumer
education;

Learn how audiences including low-income families,
Immigrants, and other special populations can
access meaningful information; and

Generate guestions and examples of consumer
education efforts that are shared and discussed.
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What are you hoping to learn or
clarify during this session?

e Using the cards on the tables, write down
anything you're hoping to take away from the
session.
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Overview

o Setting the context with research

e State progress and innovations
— Indiana
— Maryland
— North Carolina

 Small group table discussions and report
out
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Speakers

Nicole Forry, nforry@childtrends.org
— Senior Research Scientist, Child Trends

Melanie Brizzi, Melanie.Brizzi@fssa.IN.gov

— Director, Indiana Office of Early Childhood and Out of School
Learning

Liz Kelley, elizabeth.kelley@maryland.gov

— Director, Office of Child Care, Maryland State Department of
Education

Jennifer Johnson, jennifer.m.johnson@dhhs.nc.qov

— Assistant Director of Programs and Educational Services, North
Carolina Division of Child Development and Early Education
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Factors Influence Families’ Child Care

acisions

Family

Parent & Child
Characteristics

Parent Values,
r Beliefs, &
Definitions

Community

i Quantity and
quality of child
care supply

Employment
characteristics

Social Networks

Consumer

Education/
qualitative
information

!

Context

Weber (2011)

Parental Child Care Decision-Making: Graphic Description

Preferences:

Dynamic set of
parent opinions

Opportunities

Constraints
Barriers

(As perceived by
parent at time of
child care selection}

Decision-Making

Financial
Assistance Used

CCDF Subsidy
Stahility Amount

Other Financial
Assistance

ChildCare
Arrangement(s)
Used

Number
Type
Hours
Price/costs
Stability
Perception of Quality

Qutcomes

ETC
Employment
Outcomes

Family and Child
Outcomes

Outcomes become part of context for next child care decision
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ncome Families’ Preferences and

Forry et al. (2013)

Child Care Preferences
High value on the quality of arrangements

Definitions of quality vary across studies, but tend to
include both structural and process-oriented features

Strong emphasis on children’s health and safety and trust
of the provider

Child Care Priorities

True priorities are difficult to identify through research
Parents tend to report quality as being their top priority,

but the literature suggests cost, location, and hours to be
influential in parents’ child care decisions



eptions of Care Arrangements

National Survey of Early Care and Education (2014)

Regardless of child age, income, or race/ethnicity, the
greatest proportion of parents perceive:

Center-based care to be good or excellent for
educational preparation and socialization

Relative/friend care to be good or excellent for safety,
affordability, and flexibility



grant Families’ Preferences and

iorities

Forry et al. (2013)

1 .in 4 children have at least one foreign-born parent
Experiences with child care from country of origin

Cultural values
Community vs. individual responsibility for children
Importance of social networks

Unique preferences (i.e., care that incorporates families
culture, ability to communicate with provider)



ilies of Children with Special Needs-

references and Priorities
Forry et al. (2013)

1in 10 children under age 6 has a special health care need

Limited options, particularly for children with multiple and
severe needs

Need for intervention services, specialized equipment,
inclusion activities, provider training, providers trained to
administer medication

High cost of inclusive care

Importance of developing partnerships with providers to
support child’s needs
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How Families Make Child Care L |
Decisions ECE ACCESS

AND CHOICES



pretically; How Families Choose Child

Chaudry et al. (2010)

Optimize positive outcomes for the child, parents, and other
family members, while accommodating individual, family, and
community level constraints

Information is both incomplete and biased by the socially-
constructed meaning ascribed to features/types of care

Contextual factors (e.g., availability of care, availability of
quality information) inform parents’ choices

The child care decision-making process and parents’
preferences are dynamic and sensitive to changes in
families’ circumstances



ng, Options Considered , and Sources

Information for Child Care Search

National Survey of Early Care and Education (2014)
Highest proportion of child care searches reported in January

Over 1/3 of households considered only one provider
71% of these households knew the provider

The majority of households (63%) considered more than one
provider
63% relied on information from family and friends

39% used “other sources of information”, primarily
websites



ormation Gathered in Child Care Search

National Survey of Early Care and Education (2014)

Among families with children under 5 that considered more
than one child care option, most frequently cited information
gathered:

. fees charged (39%)
. type of care (36%)

. hours of care (35%)
. content of the program (26%)
. curriculum or philosophy of the program (18%)

Differences in information gathered were found by child age,
household poverty status, and community poverty density



y Families\Search for Care

National Survey of Early Care and Education (2014)

Parental work is the main reason for child care search
regardless of household income
49% of households below 100% FPL

Children’s educational and social enrichment as the second
reason across all household income levels

Reasons for child care search vary by child’s age:
Infants/toddlers: 51% work-related (vs. 19% for
educational/social needs)

Preschool-age children: 41% for children’s
educational/social needs (vs. 28% work-related)
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earches Result in New Arrangements

National Survey of Early Care and Education (2014)

Almost half the time, searches do not lead to a new
arrangement

Households that considered only one provider are
more likely to change providers than households
considering multiple providers (66% vs. 54%)

Households searching for a preschool-aged child’s
care are more likely to change providers than those
searching for a toddler’s care (65% vs. 54%)

18



plications\of Research Findings to

States have multiple intervention points for influencing child
care decision-making

Improving the quality of available providers and the
supply of high quality providers in addition to providing
information

Consumer education needs to incorporate information
provided to trusted advisors

Information that parents trust must be available at the
moment (or before) families make a child care decision

Tying information that parents are looking for with
information we want them to have



Steps...Building Cross-Sector

pproaches for. Consumer Education

Why Should We Build Cross-Sector Approaches:

Potential to facilitate children being cared for in high quality
arrangements

Potential to set the stage for true family engagement in ECE
arrangements

Potential Key Players:
Neighborhood networks

Social networks
Professionals the family is engaged with (pediatricians, home
visitors)

Possible Structures:
Empowering providers and neighborhood groups
Social media campaigns
Coordination of services



THANK YOU

Nicole D. Forry
nforry@childtrends.org



Panel Discussion

Indiana

Maryland

North Carolina

*Office of Child Care
@ National Center on Child Care Quality Improvement




THE BIAS PROJECT & BEHAVIORAL
DIAGNOSIS AND DESIGN




What Makes BIAS Unique?

Sponsored by the Office of Planning, Research and Evaluation in
the Administration for Children and Families

Applying behavioral principles to large-

scale, human services programs

Investigating problems using a method of
Behavioral Diagnosis and Design

Developing quick, sustainable, inexpensive
changes focused on immediate outcomes




Project Goals

v Improve ACF programs through application of
behavioral economic principles

v Evaluate behaviorally-informed interventions
using rigorous research methods

v Facilitate a learning agenda among
practitioners, behavioral experts, and other
researchers




Behavioral Diagnosis and Design

|dentifying
problems of
interest with
program or
agency

Diagnose

Gathering data,
creating a process
map and
identifying drop
off points,
hypothesizing
bottlenecks

Brainstorming
behavioral
informed
interventions that
have the
potential to
address
bottlenecks

Piloting
behavioral
interventions
using random
assignment or
other
experimental
framework

Source: This figure was adapted from a figure created by ideas42. Ideas42, an early partner in the BIAS project, developed a
methodology called behavioral diagnosis and design for applying insights from behavioral economics to improve programs and achieve
impact at scale. The process presented in this presentation is a version of that same process that has been adapted for the project.
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BIAS PILOT MATERIALS FROM THE
CHILD CARE DOMAIN




Indiana Child Care - PTQ

Can Indiana increase the number of CCDF
parents who choose quality rated care?
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MICHAEL R. FENCE, GOVERMOR
ETATE OF INDAARNA

© Pas il

s N Division of Family Resonrces
o Brrean af Child Care

ME02, 402 W, WASHINGTOM STREET, ROCH W3E]
INDLAMAFCLES, I 4520=-2773

[Dea Parent/Gusrdisn,

¥ou recently oompleted & waiting lisk application for the Child Care Devsiopment Fund (OCDF) woucher
program. Mow is & gresk time o think about the type of child cane that is best fior your child. Resesnch hes shosm
that the type of child oire children receive hes & lasting impsct on their sevelopment, including their ability to do
vezll in school S0, 25 you I, wiho you choose to care for your chilid is very important dedsion. /

Unforturestely this dedision can be diffiout. in Indiara, not all child cane providers sre requined Lo reet
important dhild safety Standsnds. For semole, resistered ministries and some providers wha care for children in
their homes are not requinsd to be licensed. Licensed providers must mest heafth and safety standards and must
hawve enoush trained oarsgivers present to e for the numiser of’ dhilidnen in cane. Licenssd prowiders maust also
supssrvise dhildren arsfully bo prevent aoddents and injunes. Unforiunatery, nok il unlicensed providers sme
trzined to care for groups of children nor do they slweys meet the important safety standands. It is also important
to kreov thet nok all child care provicgers sre eligibhe to take CCDF voudhers.

Eeczuse of these confusing differences, | encowrags you to choose & provider who has joined Peths to
CAIALITY™ [FTO]. PTO i quality improsement system that mtes the quality of child e programs. All Paths to
CUALITY providers are elgibls to sccept CCOF voudhsrs. Froviders who ane on Leve] 1 of are messting the
importent heafth and sfety Standerds. Lewe] 2 providers make sure that dhildren heve daily sctivities that helo
withi leamming. Levad 3 providers hawve planned lessons that help childnen met resdy to sucesd in school. A% the
highest level, level £, programs hsve stteinesd Mationsl Accreditstion. All Paths to QUALITY teschers and caregivers
receive sdditional education and treining. Peths to QUALITY providers have decals, cerbficates and signs to show
their level of parti opation.

Fre= assistarce and infonmation about child core providers in your anes, induding & list of Paths to QUALTY

providers is awmilable online ot sy childoarsinciang orr or by calling 1-500-299-1627. The child cane experts
this rumber can alsn share & list of prosiders who offer sliding fee soales or obher bypes of furthon assistance
may help whils you ane waiting fior OODF wouchers.

Also plan ko wisit wwesr. childoznefinder.in.mov to view prositer inspection and oompisint reports telesm maone
about providiers ol ars considenng.

Once funding DEcomes availabis, you will be contached by your Inksie Ament o complete your application amnd
enroll your child in the CCOF woudher program. At this time you musk heve & CODF eligible childosne prosder
seleched. W hope that you 'will use the fres tools svailsbie to hielp you Choose 3 proviser whd best mests your
family’s reeatis and provides the Canng |==ming smi ronment el seery dhild dessrses.

Smcensly, )
Aiaace B
Medanie Brizzi,

Smabe Ohild Care Admindstrakor

Standard Letter

Block letter with
extensive text is less
inviting to the reader

Less active framing of
child care search
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I&ACCRR
indiana association for child care-”
resounoe & referral
hﬂqmﬂaunﬂuhﬁgpvgh-dﬂy.l_t
Com

Dear =
The Child Care Development Furd (CCDF) helps parents ke you who are supporting their familles by
wioking or going to school. Mow 15 a great time to start leoking for child care becauss you'll nesd 1o
have a provider selected when your name Is called off the wathst. Paths to QUALITY™ was created
to help Iredlana parents select child care. Most parents use thelr valuable CCDF wouchers to pay for
the high quality care you can get from a Faths to QUALTY provider,

WHY CHOOSE A PATHS TO QUALITY PROVIDER?

ou want the wery BEST for your child and so do Paths to QUALTY programs!
= Meets highest level of health and safety standards

» BAlways eligible to accept CCDF wouchers

» Demonstrates a commitment to quality

WHAT TO DO NOW

1. Turn the page, ard discover the benefits of Paths to QUALITY. Paths to QUALITY providers
meet health and safety stardards, and show a committment: to quality.

2. Check out the list of providers located near your home. We have Included a list of
providers that serve your child’s age group to help you start your search.
Learn more on Pages 3!

3. Misit 3 child care providers, We have Included a checklist on the last page to help you
ask the right questions. Need more Information about prowiders In your area?
Call us at 1-B00-297-1627 or go onlire to wew.childcarsindiana.org for more refarrals.

4. Choose your provider ard ook cut for CCDF appointment irformation from the Intaks Agent.
When your name Is called off the waltlist, you will only have 3 couple of days to prepars for
your CCDF appointment. Write the name of your preferred provider below! That way you
can Just drop by this provider to have a form filled out before your CCOF appolntm ent.

Hama Phiona Murmiber

Addrass

Sincerely,

Behavioral Materials

Use a box to highlight
benefits of PTQ

Create a list of action
steps to finding
quality care
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WHY CHOOSE A PATHS TO QUALITY PROVIDER?

These And Many More Are Benefits Of Paths To QUALITY

Required Standards

Your child will be supervised by a qualified adult at all times

i J
QUALITY

Your child will be in a small group with enough caregivers to receive one on one attention

Your child will receive healthy and nutritious meals and snacks

Program staff will be committed to continuous quality improvement

Teachers and caregivers will have specialized education and/or certification

Daily activities will be planned to promote learning for your child

Teachers and caregivers will know how to develop kindergarten readiness and promote ways
to help prepare your child for success in school

People caring for your child will receive ongoing training to keep your child safe,

healthy, and learning

Paths to QUALITY programs have met, or are working to meet, hundreds of rigorous national
standards through national accreditation

Level 4 /

Highest Rated!

Level 2
ﬁ ﬁ
Learning Learning Learning
Environments Environrnents Environments
Level 1 | |
Health Health Health Health
& Safety & Safety & Safety & Safety
Meets further health Committed to children’s Uses planned curriculum Meets the highest child
B safaty el Jensasl it & | ing to prep hildren for care quality standards
kindergarten {Nationally accredited)

RN N N N NN

<

v

Clearly lists the benefits of
choosing a PTQ provider

Intuitive graphic explaining the
levels of PTQ
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HERE ARE A FEW

PROVIDERS YOU

MAY LIKE...
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Name: Adwancing Beyond Childcare Lolli Tots
Phone (317) 8031717 {317) 213-7247
Gruality Paths to QUALITY Lewel 1 Paths to QUALITY Lewel 1
Rating:

Remember, Paths to QUALITY has 4 levels.
All Paths to QUALITY providars show a commitment to quality.
The higher the level, the more standards the provider must achieve

3 &
o
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= Comed:Or- 4
£ aceh 1 i
e
E Sish =
- L
= = (FL
= 5
P =]
3 =2 TemerL
E 38h 51 =
i
v}
L il
% ) .
R Y
s
WY )

Londa's Lowing Care
{317) 8971947
Paths to QUALITY Lewel 1

Paths to
QUALITY—»

fer [Md( are Jlrlp“:r Palures.

...se0e the following pages for more information on these providers

|
=

Visualizes top three choices
with a map

Lists 3 providers in order of
PTQ rating

Branding of PTQ

Keep parents engaged in
materials
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WHICH PROVIDER IS5 RIGHT FOR YOUR CHILD?

Finding the best child care & Important for your child’s future. We recommend that you
vislt at least 3 prowiders before you choose one.

Signs of Quality

¥Wvhiat leaned 15 this providar in
Paths to Qualkty?

Wil the provider accapt your
CCDF woucher?

My child will always ba with an adult
who lmows first aid and somaorna who
can admirister CPH Is abvays onsita.

Evaryora who hias aocass tomy
child has had 2 rational ciminal

background chadk

My child will ba properly suparised.

My child will ba In a small group
and wil recciva a lot of

ang-0r-ora atientkan.

My child will ba disdplrad in
away | agraa with.

My child will ba sarvad healty
maaks ard snacks.

My child will hawa a safe and
comfortabla place to nap.

What to Look For

Look for tha program’s Path to CILAMLITY
decal / sign with this yaar's data.

Explain that you ar on the CCOF wait list

Hzk staff to sae oarent CPR and first ald
cerificates.

Hsk staff about the provider's background
check precedures. [Urlicansed providars
may not mast this standand

Obsarva whethar staff can aways sae and
hiaar the dhildrer In cans, cvEn
when thay are skeaping or outsida.

Hsk staff how tha child-o-staff mtios ae
mairtained dudrg the day Staff should

know aach child by nama and engaga
childran who are not parbcdpating.

atch staff Intaract with several dhildren.
Raad tha providar's disdplina policy

dsk staff to sae merwus of maak and
sniacks provided. Will your child hava
planty to cat and hazlthy bawaragas

throughout the day?

#sk 1o saa whara your child will sleep and
how caragivers wil halp your dhild rap.

Gives parents a tool to
facilitate desired
actions
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Reformat documents to display only necessary information in an eye-catching, logical

manner

Client Name 9 als Made On :April 05,

Prii 09:49:27
New

ID: 10106 MNAME: Mikki | Inistry

Address: 2697 W 10th St

City: Indianapolls State: =
1 Primary Phone " Email " Website I

317-637-7214 charitychlldcare@aal.com charitychildcare. com
ITvpe Of Care || License Number inenulatiun Status
(CCC) Minlstry Reglstersd
|Agas Served ITntal Desired Capacity I

1 month 2 weeks ~ 12 years 300

Mot Licensed, Registered, Meets Voluntary Certification Program Standards

[ Session 1 Shift

Days Days Open: Monday Tuesday Wednesday Thursday Friday
Time Open: 5:00 AM 500 AM  5:00 AM 5:00 AR 5:00 AM
Time Closed: 10:00 PM 10:00 PM 10:00 PM  10:00 PM 10:00 PM

Quality Rating Paths to QUALTTY Level 4 - Highest Level - !

Accreditation MECPA [www.necpa.net) , Accredited

Languages English , Spanish

Envirenment
Wheelchair Accessible . Separate Care Area

Meals
Food Program - CACFP | Participating

Approved for CCOF Vouchers , Multl Child Discount
Ask Program for Detalls

Fee Assistance

Training

Enclosed Outdoor Play Area , Mo Pool or Waterfront , No Pets , Smoke Free Facllity ,

Breakfast Provided - No Cost, Lunch Provided - Mo Cast , Snacks Provided - No Cost

It is the parents’ responsibility to interview and visit all providers they are considering before they enroll thelr
children. Refarrals are a starting point for the child care search, and we hepe that you will be able to use all of the
Infarmation from CCRER to find safe and happy child care arrangements. CCR&RS do not recommend ar license any
child care programs. We support parental cholce in all child care dedsions, We belleve that when given detalls about
the types of child care, regulations, and tools such as Paths to QUALITY, parents will be better equipped to make
Important child care decisions that meet their family needs. For information en licensing and compliance, visit

https:/fsecura.in, gov/apps/fesafcarefinderfindex. html

(00 Nat recomimand of Icense speciflc programs.

Old

jr=: prowider for: Kimberly Terry  Rederanos Mumber: 13271

heip you find child care Mat meats your family's needs. This referrl s 3

W-Z33-162T or come o ouwr webame: wanal chilldcarsindlana. org.

Pl DEIEDAM  DSSDAMD DSIE3AM DEEDAM

I 4
1 Fiap data BGT+Googh
LITY L 1
1= Dipner 1= Sraces
it Coshs amsociaterd with some meals
Time Wmid Thure: Fr it Buni

D500 AN DE:00.AM
0550 AN u@&m
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Child Care Mapping Tool - http://geodata.md.gov/mdcc/

s Marytand Division of Early | " Child Care Licensing % Mardland Child Care M.

1; Define Location O 2 SetDistance 0|

3 Select Program Type 4 Select Qualty Rating B2 Narrow by Sehedule & View Results

P - | Mg Maryisnd Division of Esely - % Child Cave Licensing 8| Marland Chid Care M.

GET STARTED
Follow the steps across the top of the applicaticn i 4
to define your search for certified child care g
providers,

2: St Distance | 2 saiect Program Type @ : Saloet Quality Rating ) 8 Narvew by Sehsduls &: View Results

prr A Program Types = Al Ratings = Seloct Days +

1: Define Location

= I you want quick results with the widest
search, define your location in step 1
a distance in step 2, and ¢
Insiep &,

* You can namow your search by selecting
the provider types in step 3, schedule
oplions in step 4, and MD EXCELS
Quality Rating In step 5.

- Middletowr

3 Ei Alken, Julle
F

Your results will appear on the left in the results
il

panse and on the mag.
e e M Braddock
Haights
3 E Amold, Laurie e
I, T
MARYLAND STATE DEPARTMENT OF
EDUCATION ) 91a
Jefferson

ar | Copyright © 2015

PREPARING WORLD CLASS STUDENTS



http://geodata.md.gov/mdcc/
http://geodata.md.gov/mdcc/

EXCELS Quality Finder App - http://www.marylandexcels.org/

@;g it/ e marylandexcels.arg/

MARYLAND E)éELS

CHECK FOR QUALITY EARLY CHILDHOOD
AND SCHOOL-AGE PROGRAMS

' L(— 1;7,“‘ Rt e maTandsesls o ol 454 1 D~ c,u:-: oo PXCELS Branch | (2 Maryland EXCELS

Browse our complete list of early
childhood and school-age programs.

MARYLAND E)éELs

Ll ' - Hri CHECK FOR QUALITY EARLY CHILDHOOD
=0 AND SCHOOL-AGE PROGRAMS
About Us  Participate  Choose Quality ~ Community Support
By Name:
County: -
C —
Rating: d
Achievement:
/7 Asthma Friendly
U Wihn
5 Gj‘ﬂﬂhhmd\flﬁm’l
s
" aui!mwnui
: Practices
Find a Program »
o, |Cultural and
Quality matters! Ll “Sg Lingulstic

— T

P
XD



http://www.marylandexcels.org/

EXCELS Quality Finder App - http://www.marylandexcels.org/

rurlndenteinon

L - & ag o 5By ) Maryiand EXCELS

=) |

MARYLAND E}éELS

CHEC OR QUALITY RLY CHILDHOOD
AND SCHOOL-AGE PROGRAMS

Aboul Us

Programs secto
Sort By: (§ | I
Kindred Learning Center

Baltimare (city]

re, MO 21200

Shantrice Blanchard

Baltimore (city]

WD STATE DE E

EDUCATION

PREPARING WORLD CLASS STUDENTS

s marylandexcels.org/o
Baltimore (city)

Baltimore, MD 21207
410-382-4668
Center Based | 05/14/2016

View Details

Shantrice Blanchard
Shan's Christian Child Care

Baltimore [city)

410-525-9421
Family Provider | 06/18/2016

Hide details

Licensing and Compliance

Staff Qualification

Diveapm

Acereditation and Rating Scale

Davelopm:

Practio

Adrministratrve Policies and Practices (ADM)

Find a Program

Quality matters!

£ = O | ¥ Maryland Division of Early .. i Maryland EXCELS Branch | (3 Manyland EXCELS

Achievement:

o [ Asthma Friendly

2 & Child Care

“| (4 Heslth and Wallness

L 4
_

a Quality Business
=

Cultural and

" Linguistic
‘Competancy

Type: ~

SEARCH

Asthma Fr

Health and Wetnass

Quality Business Practices

u don't see your provider

sted on the Find a Program page,

<all 1-877-



http://www.marylandexcels.org/

Small Group Table Discussion

e Sit with participants from other States
(move to another table, if necessary);

 Share the work you are doing in your State or
Territory, or ideas you have after listening to the
panel;

e Use the flip chart to create a list of new ideas,
Innovations, successes, and lessons learned that
you can take back to your State or Territory; and

 Exchange contact information with others.

*Office of Child Care
@ National Center on Child Care Quality Improvement @



Report Out

* Briefly summarize your table discussion
— New ideas; innovations
— Successes
— Lessons learned

*Office of Child Care
@ National Center on Child Care Quality Improvement




Questions and Wrap-up

*Office of Child Care
@ National Center on Child Care Quality Improvement




Resources

e “You Know How it Makes You Feel’: Low-Income Parents' Childcare Priorities and Definitions of
Ideal High-Quality Childcare” in Journal of Children and Poverty, Number 19, Issue 2, 2013, pp.
107-126, by Forry, N. D., Simkin, S., Wheeler, E. J. & Bock, A. Retrieved from
http://www.tandfonline.com/doi/abs/10.1080/10796126.2013.843508.

e Communications Toolkit: A Guide to Navigating Communications for the Nonprofit World (2013),
by Cause Communications. Retrieved from
http://www.buildinitiative.org/WhatsNew/ViewArticle/tabid/96/smid/412/ArticlelD/322/Default.aspx.

e A Practical Outreach Guide for a Quality Rating and Improvement System (QRIS) (2013), by the
BUILD Initiative. Retrieved from
http://grisnetwork.org/sites/all/files/materials/A%20Practical%200utreach%20Guide%20for%20a
%200RIS%20(Clickable).pdf.

e Behavioral Interventions to Advance Self-Sufficiency (BIAS), 2010 — 2016, (n.d.), by the Office of
Planning, Research & Evaluation, Administration for Children and Families, U.S. Department of
Health and Human Services. Retrieved from
http://www.acf.hhs.gov/programs/opre/research/project/behavioral-interventions-to-advance-self-

sufficiency.
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