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Overview
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*Aggregate data on serious injuries, deaths, and substantiated instances of child abuse

 Child Care and Development Fund 

(CCDF) regulations

 Examples

 Potential for enhancement

Serious 

incident 

data*

Inspection 

reports



CCDF Regulations

Definitions

Meeting Families’ and Providers’ Needs

Examples
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Posting Data About Serious 

Incidents 



CCDF Regulations

Lead Agencies must post the aggregate (total) 

number of deaths, serious injuries, and 

instances of substantiated child abuse that 

occurred in child care settings each year for 

eligible providers.
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Child Care and Development Fund, 45 C.F.R. § 98.33(a)(5); section 658E(c)(2)(D) (2016).



CCDF Regulations

The information on deaths and serious injuries 

must be separated by category of provider (e.g., 

centers, family child care homes) and licensing 

status (i.e., licensed, license-exempt). 
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Child Care and Development Fund, 45 C.F.R. § 98.33(a)(5); section 658E(c)(2)(D) (2016).



Final Rule Preamble Clarifications

 Information should also include total 
number of children in care by provider type 
and licensing status.

Serious incident aggregate data should 
include “any child in the care of a provider 
eligible to receive CCDF, not just children 
receiving subsidies.”
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Child Care and Development Fund (CCDF) Program, 81 Fed. Reg. 67,438, 67,446 (Sept. 30, 2016) 

(codified at 45 C.F.R. pt. 98). 



Summary of Required Elements

States and Territories must post the following:

 By provider category and licensing status:

 Total number of deaths of children in care 

 Total number of serious injuries in care

 Total number of children in care 
• Note: Licensed care: Provide an estimated number of children in care based 

on the capacity of licensed programs rather than actual enrollment or 
attendance numbers.

• License-exempt care: Provide an option of indicating N/A if there is no way 
to estimate the number of children in care or, at a minimum, include the 
number of children receiving CCDF subsidies in license-exempt programs. 

 Total number of substantiated instances of child 
abuse in child care settings
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Definitions

How does your state/territory define each 

required component?
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Deaths
Serious 

injuries
Substantiated 

child abuse



Definition of Serious Injury in a Child Care 

Setting
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How might reporting differ with broad or narrow definitions?

Broad Narrow



Definition of Serious Injury in a Child Care 

Setting

 Example of a broad definition: An injury that requires medical 
attention.

 A narrow definition may include specific injuries. (For 
example, severe neck or head injuries, choking and 
unexpected breathing problems, severe bleeding, 
unconsciousness, concussion, chemicals in eyes, poisoning, 
medication overdose, severe burns, allergic reaction requiring 
Epi-Pen administration, near drowning, a broken bone.)

 A narrow definition may hinge on the response to the injury. 
(For example, a child is hospitalized or requires ambulance 
transport.) 
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Definition of Death in a Child Care Setting

 Some states require providers to report any death that 

occurred while the child was on the premises of or in the 

care of the child care center or home. 

 Others require providers to report the death of a child 

that results from injuries sustained in child care, even if 

the death does not occur on the premises.
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Meeting Families’ and Providers’ Needs
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Providers need 

the information 

to fairly 

communicate 

context

Families need 

to understand 

the information



Meeting Families’ and Providers’ Needs

Consider including:

 Definitions of the 

categories of care and 

licensing status

 Definitions of serious 

injury, death, and 

substantiated abuse
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Meeting Families’ and Providers’ Needs

Consider including:

 Clarification that serious 

injuries and death in child 

care are often not tied to 

violations

 The total number of serious 

injuries that were due to a 

violation (for context)
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State Examples
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The highlighted examples exhibit promising practices for a specific component of the CCDF consumer 

education website requirements. Not every state example is indicative of full compliance across all 

required consumer education website components.

Aggregate data reports
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Utah

Includes an 

explanation of 

the information

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
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All data (3 years) 

is included in 

the same table

Utah

Definitions are included in the footnotes

Serious injuries due 

to health or safety 

violations are 

reported separately 

from total reported 

injuries

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
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Utah

Number of facilities and capacity included in a separate table 

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf
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Vermont

Information 
included in an 
annual report

Includes trends, 
with explanation 
above the graph

Tables include 3 
years of data

https://dcf.vermont.gov/sites/dcf/files/CDD/Reports/Serious_Incident_Report.pdf

https://dcf.vermont.gov/sites/dcf/files/CDD/Reports/Serious_Incident_Report.pdf
https://dcf.vermont.gov/sites/dcf/files/CDD/Reports/Serious_Incident_Report.pdf
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Iowa

Provides detailed 

definitions of each 

required component 

Includes separate 

tables for serious 

injuries, deaths, and 

substantiated child 

abuse

http://dhs.iowa.gov/childcare/statistics

http://dhs.iowa.gov/childcare/statistics
http://dhs.iowa.gov/childcare/statistics


CCDF Regulations

State Examples
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Posting Inspection Reports



CCDF Regulations

Results of monitoring and inspection reports, for 

all eligible and licensed child care providers 

(other than relatives), including those due to 

major substantiated complaints about failure to 

comply with the provisions

State Capacity Building Center

National Center on Early Childhood Quality Assurance
23

Child Care and Development Fund, 45 C.F.R. § 98.33(a)(4) (2016).



CCDF Regulations

 “Full monitoring and inspection reports, either in 

plain language or with a plain language 

summary”
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Child Care and Development Fund, 45 C.F.R. § 98.33(a)(4) (2016).



CCDF Regulations

A full report covers everything in the 
monitoring visit, including areas of 
compliance and non-compliance

 If a state does not produce any reports that 
include areas of compliance, then there is 
some flexibility—however, the state’s 
consumer education website must include 
information about all areas covered by a 
monitoring visit (e.g., by posting a blank 
checklist used by monitors)
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State Examples
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The highlighted examples exhibit promising practices for a specific component of the consumer 

education website requirements. Not every state example is indicative of full compliance across all 

required consumer education website components.

 Full inspection report in 

plain language

 Full inspection report with 

plain language summaries

 Plain language summaries



State Example: Full Inspection Report 

in Plain Language

Idaho

Displays all elements of a health and safety 

inspection (with icons that describe each element 

in plain language), indicates if the program met 

each criterion, and provides a description of 

corrective action (if a criterion wasn’t met).
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https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections
https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections


Program Name 
Address, Phone

Program Name 
Address

Program Name
Address

Idaho, cont’d
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State Example: Full Inspection Report with 

Plain Language Summary

Ohio

Presents option for families to see the full 

inspection report or noncompliances only.
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http://childcaresearch.ohio.gov/

http://childcaresearch.ohio.gov/
http://childcaresearch.ohio.gov/


Program Name
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Program Name

Ohio, cont’d
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State Example: Inspection Report Summary 

in Plain Language

Oklahoma

Lists plain language summary of noncompliances 

observed during each visit and associated 

corrective action plans.

http://childcarefind.okdhs.org/childcarefind/Default.aspx

http://childcarefind.okdhs.org/childcarefind/Default.aspx
http://childcarefind.okdhs.org/childcarefind/Default.aspx


Oklahoma, cont’d
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State Example: Complaints

Oklahoma

Displays summary of substantiated complaints by 

date directly following summary of inspection 

reports.
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http://childcarefind.okdhs.org/childcarefind/Default.aspx

http://childcarefind.okdhs.org/childcarefind/Default.aspx
http://childcarefind.okdhs.org/childcarefind/Default.aspx


Oklahoma, cont’d
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Colorado

State Example: Complaints

Complaints summarized in a separate tab, along 

with plain language definitions of severity levels 

assigned to complaints.

https://www.coloradoshines.com/program_details?id=0011J000017oRoSQAU

https://www.coloradoshines.com/program_details?id=0011J000017oRoSQAU
https://www.coloradoshines.com/program_details?id=0011J000017oRoSQAU
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Colorado, cont’d
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Colorado, 
cont’d



State Example: Complaints

Ohio

Website includes a complaint summary report and 

an overview of the noncompliances. It also 

designates whether noncompliances were 

addressed.

Complaint summary report includes allegations, 

determinations, rule violations, and risk levels.
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http://childcaresearch.ohio.gov/

http://childcaresearch.ohio.gov/
http://childcaresearch.ohio.gov/


Program Name

Ohio, cont’d
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Ohio, 
cont’d



CCDF Regulations

 Date of inspection

 Corrective action taken by the state and child care 

provider, when applicable

 Any health and safety violations, including any fatalities 

and serious injuries occurring at the provider, are 

prominently displayed on the report or summary

 A minimum of 3 years of results, when available
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Child Care and Development Fund, 45 C.F.R. § 98.33(a)(4) (2016).



State Examples
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The highlighted examples exhibit promising practices for a specific component of the consumer 

education website requirements. Not every state example is indicative of full compliance across all 

required consumer education website components.

 Corrective actions taken by 

the state

 Corrective actions taken by 

the provider

 Prominent display of health 

and safety violations, 

including those that 

resulted in fatalities or 

serious injuries



State Capacity Building Center 

National Center on Early Childhood Quality Assurance
44

Utah

Deaths, serious injuries, and substantiated cases of abuse 

are indicated in the summary header.

State Example: Prominent Display of Health 

and Safety Violations

https://careaboutchildcare.utah.gov/parent/search.aspx

https://careaboutchildcare.utah.gov/parent/search.aspx
https://careaboutchildcare.utah.gov/parent/search.aspx
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Provider Name

Utah, cont’d
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Indiana

This information is available via child care search results. 

Critical health and safety violations are flagged up front, with 

the number of violations in the upper left corner. Summaries 

of the violations are described in the tab labeled 

“Inspections.”

State Example: Prominent Display of Health 

and Safety Violations

https://secure.in.gov/apps/fssa/providersearch/home/category/ch

https://secure.in.gov/apps/fssa/providersearch/home/category/ch
https://secure.in.gov/apps/fssa/providersearch/home/category/ch
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Indiana, 
cont’d
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North Carolina

In the “DCDEE Visits” tab, a summary of violations is 

attached to each inspection visit, with confirmation that the 

violation was corrected.

State Example: Corrective Actions Taken by 

Provider

http://ncchildcaresearch.dhhs.state.nc.us/

http://ncchildcaresearch.dhhs.state.nc.us/
http://ncchildcaresearch.dhhs.state.nc.us/
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PROGRAM NAME, PROGAM PHONE

North Carolina, cont’d
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North Carolina

In the “Action Taken” tab, a summary of actions taken by the 

state is provided.

State Example: Corrective Actions Taken by 

the State

http://ncchildcaresearch.dhhs.state.nc.us/

http://ncchildcaresearch.dhhs.state.nc.us/
http://ncchildcaresearch.dhhs.state.nc.us/
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PROGRAM NAME, PROGAM PHONE

North Carolina, cont’d



State Capacity Building Center 

National Center on Early Childhood Quality Assurance
52

Pennsylvania

Via the “View Inspection Details” link on each posted 

inspection report summary, all violation findings are 

described, as well as the provider’s corrective action plan to 

address each finding. 

State Example: Corrective Actions Taken by 

Provider

https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch

https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch
https://www.compass.state.pa.us/Compass.Web/ProviderSearch/Home#/BasicSearch
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Pennsylvania, 
cont’d
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Virginia

Available via child care search results. Includes 

description of each violation found during inspection, as 

well as the corrective action plan for the provider to 

address the findings.

State Example: Corrective Actions Taken by 

Provider

http://www.dss.virginia.gov/facility/search/cc.cgi

http://www.dss.virginia.gov/facility/search/cc.cgi
http://www.dss.virginia.gov/facility/search/cc.cgi
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Virginia, cont’d



Ask Me Anything Webinar

April 25, 2019, 2:00–2:30 p.m. (ET)
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This 30-minute follow-up webinar will 
answer questions raised during this 
webinar. 

Send additional questions to: 
CapacityBuildingCenter@icfi.com

Note: Every individual question may not 
be answered during the webinar.

mailto:CapacityBuildingCenter@icfi.com


Resources

Office of Child Care. (2016). Child Care and 

Development Fund final rule frequently asked questions 

[Web page]. Retrieved from 

https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-

faq#Consumer%20Education

Office of Child Care: Early Childhood Training and 

Technical Assistance System. (n.d.). Consumer 

education resources [Web page]. Retrieved from 

https://childcareta.acf.hhs.gov/topics/consumer-

education
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https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-faq#Consumer%20Education
https://childcareta.acf.hhs.gov/topics/consumer-education


Resources Specific to Posting Serious 

Incident Data

 American Academy of Pediatrics, American Public Health 

Association, National Resource Center for Health and Safety in 

Child Care and Early Education. (2019). Caring for our children: 

National health and safety performance standards; Guidelines for 

early care and education programs. 4th ed. Itasca, IL: American 

Academy of Pediatrics. Retrieved from 

http://nrckids.org/files/CFOC4%20pdf-%20FINAL.pdf

 See Section: 9.4.1.9 Reporting Requirements; Records of Injury
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http://nrckids.org/files/CFOC4 pdf- FINAL.pdf


Resources: Plain Language

 Center for Plain Language. (n.d.). Five steps to plain 
language [Web page]. Retrieved from 
https://centerforplainlanguage.org/learning-training/five-
steps-plain-language/

 Plain Language Action and Information Network, General 
Services Administration. (n.d.). Plain language 
guidelines: Follow web standards [Web page]. Retrieved 
from https://plainlanguage.gov/guidelines/web/

 Plain Language Action and Information Network, General 
Services Administration. (n.d.). Federal plain language 
guidelines [Web page]. Retrieved from 
https://plainlanguage.gov/guidelines/
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https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
https://plainlanguage.gov/guidelines/web/
https://plainlanguage.gov/guidelines/


State Capacity Building Center, 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401

Email: CapacityBuildingCenter@icf.com

Subscribe to Updates

http://www.occ-

cmc.org/occannouncements_sign-up/

National Center on Early Childhood 

Quality Assurance
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Fairfax, VA 22031

Phone: 877-296-2250 

Email: QualityAssuranceCenter@icf.com 

Subscribe to Updates
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