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Topic 
Question 
Number 

Question Focus 

Serving Culturally and Linguistically Diverse Populations 

 1.3.2 How the content of the Plan was made available to the public in 
advance of the public hearing. 

 1.3.3 Providing translation in other languages of the plan and plan 
amendments. 

 2.1.1 Strategies the Lead Agency or partners utilize to provide outreach 
and services to eligible families for whom English is not their first 
language. 

 2.3.1 Describe how the Lead Agency ensures that its website is consumer-
friendly and easily accessible. 

 2.3.2 Describe how the website ensures the widest possible access to 
services for families that speak languages other than English. 

 2.3.5 c In the localized list of providers does the Lead Agency include the 
Language spoken by the caregiver? 

 4.1.6 Using grants or contracts for child care services to increase the supply 
or quality of programs that serve children with diverse linguistic or 
cultural backgrounds. 

 6.2.3 How the state/territory will recruit and facilitate the participation of 
providers with Limited English proficiency. 

 6.2.4 Describe how the state/territory’s training and professional 
development requirements are appropriate for children who are 
English language learners. 

 6.3.1 Training topics for providers:   

Engaging parents and families in culturally and linguistically 
appropriate ways. 

Implementing developmentally appropriate, culturally and 
linguistically responsive instruction 

 6.4.1 Describe how Early Learning Guidelines are culturally and 
linguistically appropriate 

Supply Building 

 1.4.1 How the Lead Agency coordinates the provision of child care services 
to expand accessibility and continuity of care. 
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 1.6.1 How public-private partnerships increase the supply and quality of 
child care services. 

 4.1.6 Describe how grants and contracts can increase the supply or quality 
of specific types of care. 

 

 
 

4.1.8 Strategies to increase the supply of and improve the quality of child 
care services for select populations. 

 4.4.3 Describe how Lead Agencies’ payment practices support equal access 
to a full range of providers. 

 7.4.1 Identify and describe the activities that are being implemented to 
improve the supply and quality of programs for infants and toddlers. 

Consultation and Coordination with Tribal Nations 

 1.3.1 Describe, if applicable, how the Lead Agency consulted with Indian 
tribes(s) or tribal organizations(s) within the state in development of 
the Plan. 

 1.4.1 Describe how the Lead Agency coordinates the provision of child care 
services with Indian tribe(s) and/or tribal organizations. 

 3.3.6 Consultation with tribal health agencies in establishing a grace period 
for enrolling children experiencing homelessness. 

 6.2.2 Describe how the state/territory’s training and professional 
development are accessible to providers supported through Indian 
tribes or tribal organizations. 

 7.3.2 Do Tribally operated programs participate in the QRIS? 

Supporting Children’s Development 

 1.5.1 Combining funding in collaborative efforts with Head Start programs 
to provide comprehensive child care and development services for 
children. 

 2.4.3 Making information available to parents, providers, and the general 
public on research and best practices concerning children’s 
development. 

 2.4.4 How information on the Lead Agency’s policies regarding the social-
emotional and behavioral issues and early childhood mental health of 
young children, including positive behavioral intervention and 
support models. 

 2.4.5 Describe the Lead Agency’s policies to prevent the suspension and 
expulsion of children from birth to age 5. 
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 2.5.1 How the Lead Agency collects and disseminates information on 
existing resources and services available for conducting 
developmental screenings. 

 3.1.6 How the Lead Agency takes into consideration children’s 
development and promotes continuity of care when authorizing child 
care services. 

 3.4.1 Minimum twelve-month eligibility. 

 5.1.2 Describe how licensing exemptions do not endanger the health, 
safety and development of children. 

 5.3.12 How training addresses child development principles, including the 
major domains of cognitive, social, emotional, physical development 
and approaches to learning. 

 6.2.1 How training and professional development opportunities 
incorporate the knowledge and application of its early learning and 
developmental guidelines; its health and safety standards; and social 
emotional/behavioral and early childhood mental health intervention 
models. 

 6.3.1 Content included under training and professional development 
activities. 

 6.4.1 Describe how early learning and developmental guidelines are 
developmentally appropriate and appropriate for all children from 
birth to kindergarten. 

 6.4.2 How early learning and developmental guidelines are used. 

 7.4.1 Providing training and professional development to enhance child 
care providers’ ability to provide developmentally appropriate 
services for infants and toddlers. 

Developing infant and toddler components within the early learning 
and developmental guidelines. 

Supporting Families Experiencing Homelessness 

 1.4.1 Required coordination with partners in providing services  

 3.1.2 Eligibility criteria: Reason for care 

 3.2.4 Waiving family contributions/co-payments 

 3.3.2 How services are prioritized for children experiencing homelessness 

 3.3.5 a Enrollment while required documentation is obtained 

 3.3.5 b Conduct outreach to families experiencing homelessness 

 3.3.6 Grace period to comply with immunization and other health and 
safety requirements 
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 4.1.6 Will the Lead Agency use grants or contracts to increase the supply or 
quality for specific types of care? 

 4.3.3 Are differential rates or tiered rates implemented to serve children? 

 6.2.5 Providing training and technical assistance to providers and staff on 
identifying and serving children and their families experiencing 
homelessness. 

Parent Engagement 

 1.2.2 Who assist parents in locating child care? 

 1.3.3 Providing notification to stakeholders on the submitted and final 
Plan, any Plan amendments and any approved requests for 
temporary relief. 

 2.2.1 Describe the Lead Agency’s hotline through which parents can submit 
complaints about child care providers. 

 2.2.4 How the Lead Agency makes information about substantiated 
parental complaints available to the public. 

 2.3.7 Ensuring that monitoring reports are in plain language or provide a 
plain language summary. 

 2.3.10 Information on how parents can contact the Lead Agency to 
understand information included on the website. 

 2.4.1 Sharing information with eligible parents, the general public and 
where applicable, child care providers about the availability of child 
care services. 

 2.4.2 Providing information on support programs to the parents of eligible 
children. 

 2.4.3 Making information available to parents, providers, and the general 
public about child development and successful parent and family 
engagement. 

 2.5.1 Providing information on resources and services available for 
conducting developmental screenings. 

 2.6 Providing a Consumer Statement identifying the requirements for 
providers and the health and safety record of the provider they have 
selected. 

 4.1.1 Describe the child care certificate, including when it is issued to 
parents and what information is included on the certificate. 

 4.1.3 How parents have access to the full range of providers eligible to 
receive CCDF. 

 4.1.4 Ensuring that parents have unlimited access to their children 
whenever their children are in the care of a provider. 
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 4.1.6 How the Lead Agency ensures that parents who enroll with a 
provider who has a grant or contract have choices when selecting a 
provider. 

 6.2.6 Including topics in the strengthening provider business practices to 
include parent-provider communications., 

 6.3.1 Content included under training and professional development 
activities – parent engagement. 

 7.4.1 Improving the ability of parents to access transparent and easy-to-
understand consumer information about high-quality infant and 
toddler care that includes information on infant and toddler 
language, social-emotional and both early literacy and numeracy 
cognitive development. 

COVID-19 

 1.6.1 Identify and describe any public-private partnerships.  Include in the 
response, any public-private partnerships that have emerged from 
the response to the COVID-19 pandemic. 

 1.8.1 Identify when the Statewide Child Care Disaster Plan was last 
updated.  Please consider any changes that were made as a result of 
the Lead Agency’s experiences in responding to the COVID-19 
pandemic.   

 4.2.3 b Given the impact of COVID-19 on the child care market, do you think 
that the prices you gathered adequately reflect the child care market 
as you submit this plan?   

 4.3.4 b Describe the process used for setting rates including how the Lead 
Agency factors in the cost of care, particularly increased costs and 
provider fees because of COVID-19 

 4.3.6 Identify and describe any additional facts that the Lead Agency 
considered in determining its payment rates ensure equal access.  If 
applicable, provide a description of how any additional health and 
safety costs, because of the COVID-19 pandemic are included in rate 
setting. 

 4.4.1d The Lead Agency ensures that providers are paid in accordance with a 
written payment agreement or an authorization for services that 
includes, at a minimum, information regarding provider payment 
policies, including rates, schedules, any fees charged to providers, 
including fees related to COVID 19, and the dispute-resolution 
process. 

 


