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Introductions
 Richard Gonzales, Administration for Children and Families

 Child Care State Capacity Building Center (SCBC)

 Karen Ruprecht, Managing Director

 Evelyn Keating, Early Childhood Systems Consultant

 Jim Lesko, Atlas Research

 Pritay Washington, National Center on Afterschool and Summer 

Enrichment (NCASE)

 Jennifer Drake, National Center on Parent, Family and 

Community Engagement (NCPFCE)
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Poll 1.

What is your position or role?
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Overview

 ChildCare.gov

 Preschool Development Grants (PDGs)

 School-age child care, NCASE

 Family and community engagement, NCPFCE

 Additional Resources
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Supporting States and Families 

through a National Consumer 

Education Website
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ChildCare.gov

Helping Families Find Child Care and Local 
Resources 



ChildCare.gov 

 Targets families as the 

primary audience 

 Links to state-specific 

websites and provides 

general information
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Learn More
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Learn More
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Quality Is Reinforced throughout the 

Learn More Pages
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Find Child Care Now 
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Resources: Understanding and Finding 

Child Care
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Benefits of ChildCare.gov

Helps organize state resources for families 

in one place 

Provides families with a variety of useful 

information and resources

States and territories can use the 

language on ChildCare.gov on their 

website
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Questions? 
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Parent Consumer Education
PDG B-5 TA Project 

Administration for Children and 

Families – Department of Education

Presentation June, 2019



Purposes of the PDG B-5 Initiative

 Conduct or update a thorough statewide birth through 
five needs assessment and a strategic plan, based on 
needs assessment results;

 Encourage partnerships among the wide range of ECE 
programs and service partners, improving collaboration, 
coordination, and more efficient use of resources;

 Maximize parent engagement, expand parental 
knowledge about existing programs and services;

 Enhance school readiness and transitions for children 
from low-income and disadvantaged families, by 
sharing best practices between and among ECE 
providers.
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PDG B-5 Initiative – Parent Education

Activity Three

Maximize parental choice and 

knowledge about the State's mixed 

delivery system of existing programs and 

providers



Broad View Perspective of PDG B-

5 State Websites

Six Consistent Content Site Themes

 Child Care Information and Linkages

 Child Development Knowledge and Information

 Information for Financial Assistance

 Early Signs – Screening Information

 Advocacy Linkages

 Practitioner Resources, Linkages, Professional 

Development
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State Examples
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State Example
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State Examples
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Unique Site to Mention
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Linkages to sites

 Pennsylvania
 https://papromiseforchildren.com/

 Delaware
 https://www.mychildde.org/

 New York
 https://www.msnavigator.org/

 Kansas
 http://kucppr.org/OurTomorrows/

 Florida
 http://www.floridaearlylearning.com/

 Virginia
 http://www.dss.virginia.gov/cc/index.html
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https://papromiseforchildren.com/
https://www.mychildde.org/
https://www.msnavigator.org/
https://linkprotect.cudasvc.com/url?a=http://www.floridaearlylearning.com/&c=E,1,r1AV4HU9OXXoA6wWLY2upEplQlPXiAt5H6vCs68Z5xXPzX1b9y7PLM5qvjUiryAQOuotmJhJQIHknR2KxIPN008wj5CEgpgd3pl-QJgTDjScAmbZ6xVdDtkB&typo=1
http://www.dss.virginia.gov/cc/index.html


MITRE is a not-for-profit organization whose sole focus is to 
operate federally funded research and development centers, or 

FFRDCs. Independent and objective, we take on some of our 
nation's—and the world’s—most critical challenges and provide 

innovative, practical solutions.

Learn and share more about MITRE, FFRDCs,
and our unique value at www.mitre.org

http://twitter.com/MITREcorp
http://www.facebook.com/MITREcorp
http://www.linkedin.com/company/mitre
http://www.youtube.com/mitrecorp
https://plus.google.com/+MitreOrgFFRDCs/posts
http://www.mitre.org/
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School-Age Child Care

NCASE   |

https://childcareta.acf.hhs.gov/school-age-profiles

https://childcareta.acf.hhs.gov/school-age-profiles
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Consumer Education Toolkit: 

Spotlight on Summer

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/school-age-consumer-education-toolkit

https://childcareta.acf.hhs.gov/ncase-resource-library/school-age-consumer-education-toolkit
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Spotlight on Summer

NCASE   |
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Summer Learning and Enrichment: 

Tips for School-Age Care Providers

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-and-enrichment-tips-school-age-care-providers

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-and-enrichment-tips-school-age-care-providers
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Summer Learning and Enrichment: 

Tips for School-Age Care Providers
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Summer Learning Fun: Tips for 

Parents and Caregivers 

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-fun-tips-parents-
and-caregivers

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-fun-tips-parents-and-caregivers
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Additional Resource

NCASE   |

https://childcareta.acf.hhs.gov/resource/su
mmer-programs-and-child-care-and-
development-fund-ccdfprogramas-de-
verano-y-el-fondo-para

https://childcareta.acf.hhs.gov/resource/summer-programs-and-child-care-and-development-fund-ccdfprogramas-de-verano-y-el-fondo-para


Resources to Help 
States and PDG 
Grantees

Jennifer Drake

NCPFCE, Child Care Aware of America



National Center on Parent, Family, and 
Community Engagement

PFCE Framework for Early Childhood 
Systems

Visual guide for 
understanding how early 
childhood system 
components can be aligned 
to support programs and 
strengthen child and family 
outcomes
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National Center on Parent, Family, and 
Community Engagement

PFCE Framework for Early Childhood 
Systems 
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National Center on Parent, Family, and 
Community Engagement

PFCE Framework for Early Childhood 
Systems Series
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National Center on Parent, Family, and 
Community Engagement

PFCE Framework for Early Childhood 
Systems: Assessment Workbook

• Prepare for a planning process

• Assess your current efforts

• Develop an action plan
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National Center on Parent, Family, and 
Community Engagement

Foundations for Quality: A Consumer 
Education and Engagement Series
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National Center on Parent, Family, and 
Community Engagement

Consumer Engagement: Orientation 
for Early Childhood and School-age 
Care & Education Professionals

• Definitions

• Examples

• Graphic illustrations
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National Center on Parent, Family, and 
Community Engagement
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National Center on Parent, Family, and 
Community Engagement

Families as:

• Decision makers

• Resourceful users

• Trusted peers

• Leaders
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National Center on Parent, Family, and 
Community Engagement

Consumer Engagement: Strategies for 
Engaging Families

Tips for:
• Including families’ 

voices

• Using Strengths-based 
Attitudes and 
Relationship-based 
Practices

• Ensuring cultural and 
linguistic 
responsiveness
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National Center on Parent, Family, and 
Community Engagement

Consumer Education Websites: A Guide 
to Creating a Family-Friendly Experience

Tips for creating a 
website that is: 

• Easy to understand

• Strengths-based

• Culturally and 
linguistically responsive 

• Easy to use

Includes an assessment 
tool
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National Center on Parent, Family, and 
Community Engagement

Consumer Engagement: Using Social 
Media to Engage Families

Tips for:
• Matching platforms to your 

audiences and purposes

• Choosing the best times to 
post

• Exemplary practices for 
consumer engagement 
through social media

Includes an assessment tool

43



National Center on Parent, Family, and 
Community Engagement

Engaging All Families: Strategies for 
Outreach Series

• Strategies for Outreach: 
Overview

• Strategies for Outreach to 
Families Experiencing 
Homelessness

• Strategies for Outreach to 
Families with Limited English 
Proficiency

• Strategies for Outreach to 
Families Living in Remote or 
Rural Areas
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For more information, please contact us:
PFCE@ecetta.info | 1-866-763-6481



Consumer Education Resources

 Early Childhood Training and Technical 

Assistance System website: 

https://childcareta.acf.hhs.gov/

 Consumer Education Resource Page: 

https://childcareta.acf.hhs.gov/topics/consumer-

education

 SCBC consumer education webinar series: 

https://childcareta.acf.hhs.gov/consumer-

education-webinar-series
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https://childcareta.acf.hhs.gov/
https://childcareta.acf.hhs.gov/topics/consumer-education
https://childcareta.acf.hhs.gov/consumer-education-webinar-series


Poll 2.

How likely are you to use these strategies in your 

future work with consumer education websites?
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“Ask Me Anything” Webinar

June 27, 2019, 2:00–2:30 p.m. (ET)
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 This 30-minute follow-up webinar 

will answer questions raised 

today. 

 Send additional questions to 

CapacityBuildingCenter@icfi.com.

 Note: Every question may not be 

answered during the webinar.

State Capacity Building Center 

mailto:CapacityBuildingCenter@icfi.com


Poll 3.

What other webinar topics interest you?
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Next Hot Topic Webinar:
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Using Data to Inform Your Website 

July 11, 2019, 2:00–3:00 p.m. (ET)

 Description: This webinar will explore how to use tools such as Google Analytics to 
understand how consumers use your website and social media platforms. You will 
learn how to interpret data and put that information into action to improve the user 
experience. This session will also explore search engine optimization (SEO) 
techniques to help your website get recognized when families are searching for 
consumer education resources.

 Intended audiences: State/Territory Child Care and Development Fund (CCDF) 
Administrators and staff, child care resource and referral staff, early childhood and 
school-age training/technical assistance providers, quality improvement specialists, 
state/territory marketing and communication staff, and state/territory information 
technology and website development staff.

 Registration link:
https://ccsssn.adobeconnect.com/usingdata/event/registration.html

https://ccsssn.adobeconnect.com/usingdata/event/registration.html


State Capacity Building Center 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401 

Email: CapacityBuildingCenter@icf.com

Subscribe to Updates

http://www.occ-cmc.org/occannouncements_sign-up/
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