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Introductions
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 Amy Page, Child Care State Capacity Building Center

 Mel Banks, Child Care State Capacity Building Center

 Josh Delung, ICF Next – Government



Poll 1

What is your position or role?
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Agenda and Objectives

 Leveraging your consumer education website as a 
communication tool during all phases of an emergency 
or disaster

 Providing helpful emergency or disaster response and 
recovery child care information to families and providers 

 Identifying resources to support communication with 
children and families

 Positioning your consumer education website to be the 
primary source for child care information in your state or 
territory
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Your Consumer Education Website is a 

Communications Tool
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When Communicating About Emergencies 

and Disasters

 Direct traffic to your consumer education website

 Link to reliable local, state, and national resources

 Use multiple channels of communication
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Leveraging Your Consumer 

Education Website
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Resource: Spotlight on Emergency 

Preparedness, Response, and Recovery Content
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Child Care State Capacity Building Center. (2019). Consumer education continuous quality improvement series [Web page]. Washington, DC: 

Office of Child Care. Retrieved from https://childcareta.acf.hhs.gov/consumer-education-website-continuous-quality-improvement-series

https://childcareta.acf.hhs.gov/consumer-education-website-continuous-quality-improvement-series


Sharing Useful, Timely Content

 Focus on the needs of your audience.

 Ensure users can immediately find critical 

information.

 Format and write user-friendly content.

 Coordinate information to avoid confusion.

 Provide regular and consistent updates.
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Sharing Useful, Timely Content
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Wisconsin Department of Children and Families. (2020). COVID-19 child care resources [Web page]. Retrieved on April 7, 2020, 

from https://dcf.wisconsin.gov/covid-19/childcare/.

https://dcf.wisconsin.gov/covid-19/childcare/


Promote Your Resources

 Make sure your audience can find your website and 

resources.

 Use social media.
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Division of Child Care Services, New York Office of Children and Family Services. (2020). Child care services home page [Web 

page]. Retrieved on April 2, 2020, from https://ocfs.ny.gov/programs/childcare/#t1-Updates-and-Important-Announcements

https://ocfs.ny.gov/programs/childcare/#t1-Updates-and-Important-Announcements


Poll 2

How easily can users find your consumer 
education website through an online search?
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Resource: Promote Your Resources

Child Care State Capacity Building Center. (2019). Consumer education resource guides [Web page]. Washington, DC: Office of Child 

Care. Retrieved from https://childcareta.acf.hhs.gov/consumer-education-resource-guides
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https://childcareta.acf.hhs.gov/consumer-education-resource-guides


Remember Accessibility

 Ensure that people can get information, regardless of 
their abilities.

 Provide translated information and resources.

 Use plain language.

 Format content and documents to support screen 
readers and keyboard-only navigation.

 Use alternative text; Accessible Rich Internet 
Applications; headings; labels; and hierarchy.

 Avoid conveying information with images or color.

 Use a 4.5:1 contrast ratio, at minimum.
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Poll 3

How recently do you conduct accessibility scans of 
your consumer education website?
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Resource: Remember Accessibility

Child Care State Capacity Building Center. (2019). Consumer education resource guides [Web page]. Washington, DC: Office of 

Child Care. Retrieved from https://childcareta.acf.hhs.gov/consumer-education-resource-guides
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https://childcareta.acf.hhs.gov/consumer-education-resource-guides


Communicating with Families
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ChildCare.gov
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Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. (n.d.). 

ChildCare.gov [Website]. Retrieved from https://childcare.gov/

https://childcare.gov/


ChildCare.gov
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Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. (n.d.). 

ChildCare.gov [Website]. Retrieved from https://childcare.gov/

https://childcare.gov/


ChildCare.gov
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Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. (n.d.). 

ChildCare.gov [Website]. Retrieved from https://childcare.gov/

https://childcare.gov/


Recommended Resources for Families

Ensure families can access child care during 

emergencies. Some options for connecting families to 

child care may include:

 Adapt current search tool to reflect temporary closures

 Publish a list or map of emergency child care providers

 Provide tip sheets on how to navigate subsidy 

requirements, such as information on eligibility, how to 

apply, and redetermination processes for current 

recipients. 
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Recommended Resources for Families

Provide age-appropriate emergency or disaster response 

resources for families to use with their children.
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Administration for Children and Families. (2020). Children’s response to crises and tragic events 2018 [Web page]. Retrieved from 

https://eclkc.ohs.acf.hhs.gov/publication/childrens-responses-crises-tragic-events

https://eclkc.ohs.acf.hhs.gov/publication/childrens-responses-crises-tragic-events


Using Frequently Asked Questions to Inform 

Families and Providers

FAQs posted on your consumer education website can:

 address urgent questions from key stakeholders in a 

timely and well organized manner. 

 address questions in one place.

 build trust with stakeholders by sharing current 

information. 

 connect stakeholders directly to the information they 

need when they need it. 
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FAQs from Families

Here are some frequently asked questions (FAQs) 

about the status of program operations and finding 

care:

 How do I know if my child care center is open or 

closed?

 How do I find new care if my regular provider 

remains closed and I have to return to work? 

 Are school-age child care services available if 

schools remain closed?
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FAQs from Families

Here are some FAQs about safety and precautions:

 What precautions should I take when my child 

returns to care?

 How can I ensure that my child care provider is 

following proper health and safety precautions?

 What enhanced health and safety 

precautions are child care providers required 

to adopt?
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FAQs from Families

Here are some FAQs about payment and subsidies:

 My state temporarily 

expanded subsidy eligibility and changed parent co-

payment requirements in response to the 

emergency or disaster. How long will those changes 

be in effect? How will I know when they are ending?

 If I am still paying my regular provider but also need 

emergency care, can subsidy cover both 

payments?
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Communicating with Providers
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Recommended Resources for Providers

Share recommendations for screening and prevention 
from trusted sources. 
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Centers for Disease Control and Prevention. (2020). Children in disasters: teachers and child care [Web page]. Retrieved from

https://www.cdc.gov/childrenindisasters/schools.html

https://www.cdc.gov/childrenindisasters/schools.html


FAQs from Providers

Here are some FAQs about policy changes:

 How will providers be informed about evolving 

guidance and policy changes during the recovery 

period? 

 Are there any benefits or supports available to open 

new child care centers or expand services?

 Will providers be allowed to charge the state based 

on enrollment, rather than attendance, during this 

time (if applicable to your state)?
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FAQs from Providers

Here are some FAQs about payment and subsidy:

 Are there any state reimbursements through the 

subsidy program for financial losses during this 

period?

 What is the cutoff date for submitting invoices for 

emergency subsidy payments? 

 How will the Lead Agency manage the phase out of 

temporary subsidy expansion or changes?
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FAQs from Providers

Here are some FAQs about operations:

 If I am open to serve children of emergency and 
essential staff, am I also permitted to serve 
children of nonessential staff?

 Can in-home or family, friend, and neighbor 
providers continue to provide care if licensed 
centers are closed?

 Is there a process for emergency child care 
providers to apply for regular licensure? 
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FAQs from Providers

Here are some FAQs about safety and prevention:

 How can providers ensure children’s safety after 

returning to regular operations? 

 How can providers ensure staff members’ safety 

after returning to regular operations? 

 How should providers keep families informed about 

proper health and safety measures?
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Poll 4

Did you post FAQs on your consumer education 
website in response to your last emergency?
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Tips and Additional Resources
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Tips to Remember:

 Direct traffic to your Consumer Education Website

 Link to reliable local, state, and national resources

 Use multiple channels of communication
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Consumer Education Resources

 Office of Child Care. (n.d.). Consumer education 

resources. U.S. Department of Health and Human 

Services, Administration for Children and Families. 

https://childcareta.acf.hhs.gov/topics/consumer-

education

 Office of Child Care. (n.d.). Early childhood training and 

technical assistance system. U.S. Department of Health 

and Human Services, Administration for Children and 

Families. https://childcareta.acf.hhs.gov/
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https://childcareta.acf.hhs.gov/topics/consumer-education
https://childcareta.acf.hhs.gov/


SCBC Consumer Education Website Guides
These resources were created by the Child Care State Capacity Building Center's 

Intensive Technical Assistance team to guide CCDF Lead Agencies through the process 

of building and maintaining consumer education websites.

 Designing Websites that Are Accessible for All Families (2019),

https://childcareta.acf.hhs.gov/resource/designing-websites-are-accessible-all-families

 Guide for Increasing Search Engine Optimization (2019), 

https://childcareta.acf.hhs.gov/resource/guide-increasing-search-engine-optimization

 Guide for Measuring Web Traffic and Engagement (2019),

https://childcareta.acf.hhs.gov/resource/guide-measuring-web-traffic-and-engagement

 Improving Consumer Education Websites with User Research (2019),

https://childcareta.acf.hhs.gov/resource/improving-consumer-education-websites-user-

research

 Social Media Strategies to Support Consumer Education Websites (2019) 

https://childcareta.acf.hhs.gov/resource/social-media-strategies-support-consumer-education-

websites

 Branding Your Consumer Education Website: A Guide for States and Territories (2019) 

https://childcareta.acf.hhs.gov/resource/branding-your-consumer-education-website-guide-

states-and-territories
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https://childcareta.acf.hhs.gov/resource/designing-websites-are-accessible-all-families
https://childcareta.acf.hhs.gov/resource/guide-increasing-search-engine-optimization
https://childcareta.acf.hhs.gov/resource/guide-measuring-web-traffic-and-engagement
https://childcareta.acf.hhs.gov/resource/improving-consumer-education-websites-user-research
https://childcareta.acf.hhs.gov/resource/social-media-strategies-support-consumer-education-websites
https://childcareta.acf.hhs.gov/resource/branding-your-consumer-education-website-guide-states-and-territories


SCBC Consumer Education Webinar Series

Child Care State Capacity Building Center. (2019). Consumer education webinar series. 

U.S. Department of Health and Human Services, Administration for Children and 

Families, Office of Child Care. https://childcareta.acf.hhs.gov/consumer-education-

webinar-series

 Posting Serious Incident Data and Child Care Inspection Reports

 Making Your Website Accessible to All Families

 Data Integration and Data Governance Structures That Support Consumer 

Education Websites

 Using Data to Inform Your Website

 Top 10 Actions to Improve Website Content and Design

 Don’t Forget About School-Age Care in Your Consumer Education Website

 Using Social Media to Enhance Your Web Presence

 Understanding Your Consumer Education Brand
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https://childcareta.acf.hhs.gov/consumer-education-webinar-series


Current Webinar Series

Child Care State Capacity Building Center. (2019). Consumer education 
continuous quality improvement series [Web page]. Washington, DC: Office of 
Child Care. Retrieved from https://childcareta.acf.hhs.gov/consumer-education-
website-continuous-quality-improvement-series

 Child Care Search Tool: Key Components of Your Consumer 
Education Website
 Recorded on August 13th, 2020

 Leveraging Child Care Consumer Education Websites During 
Emergencies and Disasters
 Recorded on August 27th, 2020

 Child Care Consumer Education Website Communication 
Strategies
 Thursday, September 17th – 12:00 pm ET

State Capacity Building Center  39

https://childcareta.acf.hhs.gov/consumer-education-website-continuous-quality-improvement-series


Poll 5

How much did your understanding about this topic 

improve as a result of this webinar?
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Poll 6

How likely are you to use these strategies in the 

future for your work with consumer education 

websites?
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Poll 7

Are there other webinar 

topics that would be 

useful to you?

Please respond in the 

chat.
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State Capacity Building Center 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401 

Email: CapacityBuildingCenter@icf.com

Subscribe to Updates

http://www.occ-cmc.org/occannouncements_sign-up/
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