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Speaker Bios 
 

EPR Webinar 3: Licensing Regulations and Policies for EPR 

Abby Cohen 

Ms. Cohen has a law degree and more than 30 years’ experience working in the 
child care and early childhood field. She has applied her expertise in the course 
of providing training and technical assistance, facilitation, consultation, public 
speaking, policy analysis, legal research, and legislative and regulatory drafting 
on a wide range of child care issues. During her career she has assisted 
government at the Federal, State and local level, as well as foundations, 
community-based organizations, and a wide array of child-serving agencies. The 
substance of her work has ranged broadly, with particular emphasis on 
overarching early childhood systems building, child care regulation, emergency 
preparedness and response for child care, child care quality improvement, 
subsidy policy, inclusion of children with disabilities, zoning and planning, and 
the interface of child care and health care issues. To support progress in these 

content areas, she has facilitated numerous state/territorial level cross-sector, system-building efforts.  

Contact Information 

Email: abby.cohen@icfi.com;  Phone: 510-601-7319 
 

Judy Collins 

Judy Collins has worked in early care and education for over 40 years.  Her 
Masters in Child Development has supported her work in roles including a 
preschool teacher, director of a child care center and varied positions within 
child care licensing in the state of Oklahoma. While Licensing Coordinator for 
the State, Ms. Collins was one of the architects to develop and implement 
Oklahoma’s successful Reaching for the Star’s Quality Rating and 
Improvement System (QRIS).   She is a nationally recognized expert in child 
care licensing policy and regulation and has served as a consultant with more 
than 30 states and 2 territories as they have worked to improve their 
licensing programs.   She has extensive experience working with Tribal 
programs across the country, particularly in the areas of health and safety 
and emergency preparedness.  Ms. Collins served as president of the 

National Association for Regulatory Administration for five years, worked as a State Technical Assistance 
Specialist for the National Child Care Information Center for seven years and as a Senior Content 
Specialist for the Tribal Technical Assistance Center for three years.  She continues to work as a private 
consultant.      

Contact Information 

Email: judyc@telepath.com  

mailto:abby.cohen@icfi.com
mailto:judyc@telepath.com
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David E. McGrath 

David E. McGrath is the Deputy Commission for  Field Operations for the Massachusetts Department of 
Early Education and Care. In that position he manages 120 staff members in five regional offices across 
the Commonwealth. These staff members are responsible for the licensure of over 10,000 programs 
that educate and care for over 250,000 children on a daily basis. 

Contact Information: 

Email: david.mcgrath@state.ma.us 

Lana Estevilla 

Lana Estevilla is the Director of Policy and Program Operations for Child Care Licensing in Texas.  She 
graduated from the University of Alabama with a bachelor's degree in Management Information 
Systems and a master's degree in Women's Studies.  Lana began her career with Child Care Licensing in 
2006 as an investigator.  Since then Lana has worked in various positions within CCL's State Office, 
including as the lead policy analyst before being named the Director of the Policy and Program 
Operations division in Spring 2014. 

Contact Information 

Email: lana.estevilla@dfps.state.tx.us; Phone: 512-438-2922 

Julie Richards 

Julie Richards is the Director of Day Care Field Operations for Child Care Licensing (CCL) in Texas. She 
graduated from Southwest Texas State University with a bachelor's degree in Health & Wellness 
Promotion/Community Health Education. Julie owned and managed a large child care center in Austin. 
She started her career in Child Care Licensing in January of 2007 as an inspector and in 2008 became a 
district trainer. She was a district trainer for several years and was a trainer on the Texas Trainer 
Registry. She also became a certified Child Care Health Consultant. In 2011, Julie transitioned to CCL's 
State Office where she has served as a curriculum developer and HHSC Program Coordinator. 

Contact Information 

Email: Julie.richards@dfps.state.tx.us; Phone: 512-438-4859 

mailto:david.mcgrath@state.ma.us
mailto:lana.estevilla@dfps.state.tx.us
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Lourdes Ochoa 

Lourdes Ochoa is the State Licensing Bureau Chief within the Bureau of Child Care Licensing for the 
Arizona Department of Health Services. Ms. Ochoa has been with ADHS for 19 years. 

Contact Information 

Email: Lourdes.ochoa@azdhs.gov; Phone: 602-364-2539  

Susan Benson 

Susan Benson is a State Licensing Team Leader within the Bureau of Child Care Licensing. For the Arizona 
Department of Health Services. She is a member of the BCCL Disaster Emergency Evacuation Planning 
Committee. Ms. Benson has been with ADHS for 23 years. 

Contact Information 

Email: susan.benson@azdhs.gov; Phone: 602-364-2539  

Debby Russo 

Deborah Russo is an active member and President of the National 
Association for Regulatory Administration, member of the national and 
local National Association for the Education of Young Children, and the 
National Child Care Association.  Ms. Russo is also the Governor 
appointee for the Florida Interagency Coordinating Council for Infants 
and Toddlers, and was a contributor to the national Stepping Stones to 
Caring for Our Children, Third Edition.   

Ms. Russo is also the Director of the Office of Child Care Regulation and 
Background Screening for the Department of Children and Families in 
Florida.  The program office provides oversight for over 14,000 
providers through the licensure of child care facilities, family day care 

homes, large family child care homes, specialized facilities for the care of mildly-ill children, registration 
of family day care homes, and statutorily mandated training for child care providers. Ms. Russo holds a 
Bachelor of Arts degree from the University of Miami majoring in Speech Pathology (special needs) and 
Education.  Ms. Russo is also a certified Project Management Professional (PMP®).       

Contact Information 

Email: debby_russo@dcf.state.fl.us; Phone: 850-488-4900  

mailto:Lourdes.ochoa@azdhs.gov
mailto:susan.benson@azdhs.gov
mailto:debby_russo@dcf.state.fl.us
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Samantha Wass de Czege 

Samantha Wass de Czege is the Policy Supervisor for the Florida 
Department of Children and Families, Office of Child Care Regulation 
and Background Screening.  The office provides oversight for licensure 
of the child care facilities, family day care homes, large family child care 
homes, mildly-ill facilities, registration of family day care homes and 
statutorily mandated training for child care providers.  This includes 
coordination with 18 departmental circuits, 5 local licensing agencies 
and 14 training coordinating agencies. 

Mrs. Wass de Czege has been with the Department of Children and 
Families for over sixteen years.  For six years, Mrs. Wass de Czege 

served as a child care licensing counselor serving Southwest Florida, and six years working in the 
program office.  Based on that experience, Mrs. Wass de Czege has extensive expertise and knowledge 
in the child care regulation program.  Mrs. Wass de Czege has a Bachelor of Science degree from Francis 
Marion University majoring in Sociology and Political Science. 

Contact Information 

Email: Samantha_j_wass_de_czege@dcf.state.fl.us;  Phone: 850-717-4374  

mailto:Samantha_j_wass_de_czege@dcf.state.fl.us
mailto:OCCTANetwork@icfi.com



