
 
 

   

  

 

 

       
   

    
  

  
  

  

  
   
 

 

 

   
    

         
    

   
  

      

 

 
           

Promoting Family Engagement through 
Outreach and Consumer Education 
Brief for Tribal CCDF Grantees with Medium and Large Allocation Sizes 

Consumer Education for Tribal Child Care and 
Development Fund Programs 

Background 

Tribal Child Care and Development Fund (CCDF) Grantees with medium and large allocation sizes are required 
to follow the majority of CCDF consumer education requirements. Tribes with small allocation sizes are not 
required to implement provisions related to consumer education. All Tribal CCDF Grantees are exempt from 
the requirement to develop and maintain a consumer education website. 

CCDF supports eligible low-income working families through child care 
financial assistance and promotes children’s learning and development 
by improving the quality of child care programs. Consumer education 
activities improve access to child care by helping families understand 
their child care options, recognize financial support that is available, 
and select high-quality programs that meet their families’ needs. CCDF 
regulations, outlined in the 2016 CCDF final rule, emphasize consumer 
education as a core purpose of the CCDF program and include 
requirements for grantees to help families make informed choices when 
selecting child care.1   

Consumer Education 

Effective consumer education can give families the tools they need to make informed child care choices and links 
them to other services that help promote their economic self-sufficiency and well-being. One way to share 
information with families is through a consumer statement. The following image is an example of one Tribal CCDF 
Grantee’s brainstorming session about what their consumer statement might look like. This grantee was able to 
use this image to create their program’s consumer statement template. For more details on how to create your 
consumer statement, see section 7.5 on page 10. 

Communicating with Families about the Tribal CCDF Program 

Consumer  education  is  the  process  of  

making  information  available  to  

families,  providers,  and  the  general 

public  to  build  awareness  of  child care  

options,  high-quality  care,  and  child  

learning  and  development.  This  

information  helps  parents  make  

informed d ecisions  as  consumers.1   

1 Child Care and Development Fund, 45 C.F.R. § 98.33(c) (2016). 

March 2021 1 



 

  

 
 

 
        

 

 

      

   

         

     

        

      

    

  

      
 

       
       

   
    

     
 

       

Consumer Education Brief 

Consumer Education Brief Contents 

Section 7: Promoting Family Engagement through Outreach and Consumer Education of your Tribal  CCDF  Plan 
outlines the specific practices that you need to have in place to support the role of  families  as child care 
consumers. This brief covers each  of the  five  subsections in  section 7,  which  are listed here for easy navigation.  
Click each section title to  follow the link.  

Contents 

TRIBES WITH APPROVED PUBLIC LAW (P.L.) 102-477 PLANS 2 

7.1 PARENTAL COMPLAINT PROCESS 3 

7.2 CONSUMER EDUCATION FOR PARENTS, PROVIDERS, AND THE PUBLIC 4 

7.3 ADDITIONAL CONSUMER AND PROVIDER EDUCATION 6 

7.4 PROCEDURES FOR DEVELOPING INFORMATION ON DEVELOPMENTAL SCREENING 10 

7.5 CONSUMER STATEMENT FOR PARENTS RECEIVING CCDF FUNDS 11 

PLANNING AND IMPLEMENTATION 14 

ADDITIONAL RESOURCES 15 

APPENDIX A: CONSUMER EDUCATION CHECKLIST 16 

Tribes with Approved  Public Law (P.L.)  102-477  Plans  

The information in this brief will help Tribes that have consolidated their CCDF funds with other employment and 
training funding sources under an approved Public Law (P. L.) 102-477 Plan. Information focuses on 
implementing the CCDF requirement to: Promote Family Engagement through Outreach and consumer 
education. Grantees indicate their plans for implementing these requirements in their responses to CCDF 
required questions 36–38 in the Office of Child Care’s program instruction (CCDF-ACF-PI-2019-04) titled Child 
Care and Development Fund (CCDF) Fiscal Year 2020-2022 Funding; Application and Plan Requirements to 
Consolidate CCDF Under the Indian Employment, Training and Related Services Consolidation Act of 2017. 
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Consumer Education Brief 

7.1 Parental Complaint Process 

Tribes with medium and large allocation sizes must create a reporting process for parents to submit complaints 
about child care providers, verify and respond to complaints, maintain records of substantiated complaints, and 
share this information with the public if requested. 

Tribal Lead Agencies must create a process for families to submit 
complaints. Tribes are encouraged to use a parental complaint hotline. 
This can be a dedicated line or Tribes can decide to make the Tribal child 
care office number available for complaints. While a parental complaint 
hotline is encouraged, Tribes have flexibility in their methods for 
receiving parental complaints. Alternatives to a parental complaint hotline 
include but are not limited to written complaints, a secure website or 
email address. The method chosen should be widely available and easily 
accessed by all families. 

All complaints must be handled in a timely manner. While developing the 
parental complaint process, Tribes should include a timeline for 
screening, substantiating, and responding to complaints. Tribal CCDF 
Grantees may choose to partner with their local human resources, police, 
child social services, or other departments while substantiating parental 
complaints. 

When developing the CCDF complaint process, it might help to consult 
with your Tribe’s human resources department to determine processes 
that are in effect for Tribal employees (which may include Tribally-
Operated Center staff, etc.) and to review the complaint processes 
already in place through other programs within your Tribe. 

Tribal CCDF Grantees are required to maintain records of valid 
complaints about child care providers. Tribal grantees can opt to keep 
this information in a database, as an Excel file, via paper copies, or in 
another designated and secured area. 

A process for sharing information regarding valid complaints with the 
public must be developed. All requests for substantiated complaints must 
be made available to the public upon request. Tribal CCDF Grantees 
have flexibility in how they provide this information. An example of a 
process is requiring the inquiries be in the form of a written request with a 
response available from the Tribal CCDF Grantee within a certain time 
frame. 
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Consumer Education Brief 

7.2 Consumer Education for Parents, Providers, and the Public 

Tribal CCDF Grantees are exempt from the requirement to have a consumer education website. However, they 
still must collect and disseminate provider-specific consumer education information for parents, providers, and the 
Tribal community. 

Tribal  Lead  Agencies  have  the  flexibility  to use a variety  of  approaches  to  disseminate  consumer  
education.  

Possible strategies include the following:  

▪ The use of brochures, Tribal newsletters, and social  media  
▪ Consumer education  information  as part of the intake and eligibility process with families  

applying for child care assistance  

 
Try This!  
 

Tribal Lead Agencies are required to make monitoring and inspection reports available about each 
licensed provider and about each nonrelative provider. Monitoring and inspection reports should follow 
the guidelines from the Tribal CCDF Plan Preprint. 
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Consumer Education Brief 

 Tribes have flexibility in how they will make these reports available to the public. Some examples are posting 
the reports online, printing and distributing hard copies, and requiring provider to post reports online. 

 Reports must be written in plain language. Appropriate language is easy to read, understand, and use by the 
intended audience. 

 If reports are not in plain language, Tribes must develop summaries of the reports to meet the regulations and 
provide a summary sample. 

 Tribes must also collect feedback from parents and public on the readability of the reports. 

 The Office of Child Care asks that Tribes provide reports in a timely manner and certify that the following 
information is included in the monitoring and inspection reports/summaries: 

▪ Date of inspection ▪ Corrective action plans 

▪ Full report of inspection,  
including  items in  
compliance and 
noncompliance items  

▪ Process for correcting 
inaccuracies 

▪ Appeal process for 
providers 

▪ Health and safety  
violations, including 
fatalities or serious  
injuries  

▪ Timely availability of 
reports 

 The Tribe must describe how it will maintain monitoring and inspection reports and how they will be made 
available. Tribes will need to consider including where they will be located, how many years the reports will be 
available, and a process for requesting the reports. 

 Any additional providers the Tribal Lead Agency plans to include must also have monitoring and inspection 
reports, ex. License-exempt non CCDF providers or relative child care providers 

Tribal Lead Agencies must collect data on serious injuries, deaths, and substantiated cases of child 
abuse in child care settings each year. Tribal Lead Agencies must make annual aggregate data available 
to the public, organized by category of care and licensing status. 

When compiling this information, Tribes must certify each of the following: 

 How providers submit reports of serious injuries or deaths to the 
designated entity 

 How the Tribal Lead Agency gets data from the designated entity 

 Their definition of “substantiated child abuse” 

 Their definition of “serious injury” 
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Consumer Education Brief 

The following  is a possible strategy:  

▪ Partner with the state child care provider reporting system  or  the  state child care licensing  
program  to obtain this  information  and share it with parents, especially if the Tribe  offers  state-
licensed providers as an option for  families. This could also include  any Tribally-Operated 
Centers that are also state  licensed.  

 
Try This!  
 

7.3 Additional Consumer and Provider Education 

Tribes with medium and large allocation sizes are required to collect and share additional consumer and provider 
education information with families. Information about the following topics must be shared with parents, providers, 
and their Tribal communities. This information is required to build awareness of the range of services that are 
available and support informed parental choice. Grantees are required to share information with parents, providers, 
and the Tribal community regarding the following; Availability of Child Care Services, Partnerships, Other 
Assistance Programs, Research and Best Practices Regarding Child Development and Family Engagement, Social, 
Emotional, and Behavioral Health, and Suspension and Expulsion Prevention. 

Availability of Child Care Services 

Tribal CCDF Grantees must describe how they provide information about the availability of child care services 
with eligible parents, the Tribal community, and providers (when applicable). More specifically, grantees must 
provide the following: 

 The availability of child care services through CCDF and the availability of financial assistance for child care 
services 

 The availability of child care services and other programs for which families may be eligible, such as state or 
Tribal prekindergarten, Head Start, or Early Head Start 

Partnerships 

Tribal CCDF Grantees are also encouraged to develop partnerships that can help them with outreach efforts. 
Tribes should consider partnerships with local entities, such as local schools and Tribal departments that focus on 
human resources, social and children services, education, and others. 

Other Assistance Programs 

programs or services for which Tribal CCDF families may be eligible (the following list is not exhaustive): 

 Temporary Assistance for Needy Families (TANF) 

 Head Start and Early Head Start 

 Low-Income Home Energy Assistance Program (LIHEAP) 
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  Supplemental Nutrition  Assistance Program (SNAP)   

  Special  Supplemental Nutrition Program for Women, Infants, and Children  (WIC)  

  Child and  Adult Care Food  Program (CACFP)   

  Medicaid and the state children’s health insurance programs   

  Programs carried  out under Section  619 and Part C of the Individuals with Disabilities Education Act (IDEA)  

  Other services offered by the Tribe (for example,  higher education grants, vocational training  assistance, 
injury prevention programs,  rehabilitation,  treatment options,  and others)  

Research and Best Practices Regarding Child Development and Family Engagement 

Consumer education activities required by the final rule also include sharing information to support healthy child 
development and family engagement. Tribes with medium and large allocation sizes are required to share 
information with parents, the general public, and child care providers regarding research and best practices 
concerning the following: 

  Child development  

  Physical  health and development, including healthy eating and physical activity  

  Successful parent and family engagement strategies  

Information provided should be based on practices that promote parents’ involvement in their children’s healthy 
development and learning. 

Social, Emotional, and Behavioral Health 

Tribes with medium and large allocation sizes are required to provide information to parents, the Tribal 
community, and providers regarding their policies to support young children’s social, emotional, and behavioral 
health. Information provided should be based on research and best practices for children from birth to school age. 
This may include, but is not limited to, sharing information on policies concerning the following: 

  Early childhood mental  health  

 Positive behavioral health intervention and support models for children from birth to school age 

Suspension and Expulsion Prevention 
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Tribes with medium and large allocation sizes are required to provide their policies for prevention of suspension 
and expulsion of children from birth to age 5 in child care and other early childhood programs that receive CCDF 
funds. 

Tribal CCDF Grantees  must describe  how they  provide information about additional consumer  
and provider education with eligible parents, the Tribal  community, and providers (when  
applicable).  

Possible strategies include the following:  

▪ Brochures  

▪ Pamphlets  

▪ Tribal newspapers   

▪ Verbal communication  

▪ Community bulletin boards  

▪ Radio stations   

▪ Tribal newsletters  

▪ websites  

 
Try This!  
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7.4 Procedures for Developing Information on Developmental 
Screening 

Tribes with medium and large allocation sizes are required to provide parents with information regarding 
developmental screenings, including information on existing resources and services and a description about how 
these resources and services can be used to obtain screenings for children. 

Possible strategies include the following:  

▪ Reaching  out to Tribal  or local Head  Start or Early Head Start programs to  partner on  
screening referrals  or for more information  about  the types of screenings they offer through 
those programs  

▪ Partnering  or coordinating  with Indian Health Service (IHS) or  Tribal Health Services to work  
with the  maternal child nurses, public  health nurses, or  the pediatrics department for 
information  to share with families  about  accessing screenings and making referrals for  
screenings  

 
Try This!  
 

Tribes with medium and large allocation sizes are required to provide developmental screening information to 
families through the CCDF intake process and to providers through training and education.2 This must include the 
following: 

 A description of how families and providers can use services and resources to access developmental 
screenings 

 Information about existing resources and services that are available for conducting developmental screenings 
and providing referrals to services, such as early and periodic screening, diagnosis, and treatment and Part B 
and Part C of the Individuals with Disabilities Education Act (IDEA) 

Possible strategies include the following:  

▪ Join your Tribal or local Head Start health services  advisory  committee  
▪ Contact your Tribal  community  health representatives  
▪ Provide training  and professional development for child care providers on the  developmental  

screening tool of their choice based on the compendium of measures   
▪ Review the Birth To 5: Watch Me Thrive! A Compendium of Screening Measures for Young 

Children 
▪ Explore https://childcare.gov/ 

 
Try This!  
 

See the Centers for Disease Control and Prevention’s Developmental Monitoring and Screening web page for 
more information. Please also see the Health Resources and Services Administration’s Early Periodic Screening, 
Diagnosis, and Treatment web page. Finally, the Early Childhood Technical Assistance Center has a web page 
for Part B, Section 619 of IDEA and Part C of IDEA. 

2 Child Care and Development Fund, 45 C.F.R. § 98.33(c) (2016). 
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7.5 Consumer Statement for Parents Receiving CCDF Funds 

Tribes with medium and large allocation sizes are required to develop and provide a consumer statement for 
parents receiving CCDF services. This statement must include information about the child care provider the family 
selects, how CCDF subsidies are designed to support equal access, how to submit a complaint, and how to 
contact local child care resource and referral agencies or other community-based organizations that help parents 
find quality child care. Consumer statements should include two types of information: provider specific information 
and three elements on subsidies. The following graphic provides additional information about what to include in 
the consumer statement. 

Tribally Operated Center (TOC) Only 

Tribal Lead  Agencies that only operate a TOC  must  develop  a consumer  statement for the  TOC. The following is  
a possible framework for  the TOC consumer statement.  

  Health and safety  requirements met by the center  

  Any licensing  or regulatory requirements met by the center  

  Details on the monitoring status, with at least the following:  

▪ Date the center was last inspected 

▪ Any history of violations of these requirements 
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  Voluntary quality standards (for example, whether the  TOC is  participating in the statewide  Quality Rating and 
Improvement System QRIS)  

  How the TOC is  promoting  equal access  (with a  description of  how families can access information and 
services)  

  How to submit parental complaints   

  Contact information  

Certificate or Voucher Program Only 

Tribal Lead Agencies that only operate a certificate or voucher program must develop a consumer statement for 
each provider accepting certificates or vouchers, including center-based care and family child care. Tribal Lead 
Agencies also have the option to develop one for in-home care providers. The following is a possible framework 
for the consumer statement for certificate and voucher programs. 

  Health and safety  standards  for the  provider type  

  Any licensing  or regulatory requirements met by the provider  

  Details on the monitoring status, with at least the following:   

▪ Date the provider was last inspected 

▪ Any history of violations of these requirements 

  Voluntary quality standards (for example,  participation  in the statewide QRIS)  

  How the program promotes  equal  access  (with a description  of  how families can  access information and 
services)  

  How to submit parental complaints   

  Contact information  

Develop a standard consumer education statement as a template. Then you can update the  provider 
specific  information  for each statement.  

Try This! 

Tribally Operated Center and Certificate or Voucher Program 

Tribal Lead Agencies that operate a TOC and a certificate or voucher program must develop a consumer 
statement for the TOC and each provider accepting certificates or vouchers, including center-based care and 
family child care. Tribal Lead Agencies also have the option to develop one for in-home care providers. The 
following is a possible framework for the consumer statement.3 

 Health and safety standards for the center or provider type 

3 For Tribal Lead Agencies that offer direct services through grants or contracts with providers for child care slots, the consumer statement 
could follow a similar format as is used for those who operate a certificate or voucher program. 
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   Any licensing  or regulatory requirements met by the center or provider   

   Details on monitoring status, with at least the following:  

▪ Date the  provider was last inspected  

▪ Any history of violations of these requirements   

   Voluntary quality standards (for example, participation  in the statewide  QRIS)  

   How the program promotes  equal  access  (with a description  of  how families can  access information and 
services)  

   How to submit parental complaints   

   Contact information  

While all the above is required for the consumer statement. However, Tribal  Lead Agencies may  
want to add additional  information. Possible strategies  include:  

▪ Hours of operation  

▪ Cultural  practices  

▪ Ages of children served  

▪ Description of classroom sizes  

▪ Curriculum  

▪ Health and safety standards  

▪ Screening  and  assessments  

▪ Family engagement  

 
Try This!  
 

Consumer Statement Samples 

Consumer statements can be formated in a manner that best suits the needs of families, child care providers, and 
the Tribal community. Ensure you are using plain language when developing your consumer statements (that is, 
communicate with your audience so they can understand the first time they read the material). You will need a 
consumer statement for each child care provider available for parents while choosing care for their children. The 

4, 5, 6 following are three examples of consumer statements. 

4 Sault Ste. Marie Tribe of Chippewa Indians Anishnaabek Community and Family Services CCDF Program. 
(2017) Consumer statement and parent choice. 
5 State of Rhode Island Department of Human Services (n.d.). Rhode Island Department of Human Services 
consumer statement. http://www.dhs.ri.gov/Programs/CCAPConsumerStatement.php 
6 Maine Department of Health and Human Services’ Office of Child and Family Services. (2020). Maine child care 
subsidy program (CCSP) consumer education statement. 
https://childcarechoices.me/wp-content/uploads/2020/01/01.10.2020-CCSP-Consumer-Education-Statement.pdf 
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Planning and Implementation 

What Are Some Planning and Implementation Considerations for Meeting Consumer Education 
Requirements? 

Consumer education activities are most effective when they are purposefully planned and implemented as part of 
a strategic approach. The following considerations can help guide Tribes with medium and large allocation sizes 
as they plan to meet CCDF consumer education requirements. 
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Additional Resources 

The National Center on Tribal Early Childhood Development has compiled resources Tribes may find helpful 
when completing the Tribal Plan Preprints, Consumer Education Section 7. 

Resource  Description  

Birth To 5: Watch Me Thrive! 
A Compendium of Screening 
Measures for Young Children 
(2014) by US Department of 
Health and Human Services 

The purpose of this compendium is to identify a set of first line screening 
tools that meet certain quality parameters set by federal partners. Building on 
a broader technical review of screening tools by Child Trends, Early 
childhood developmental screening: A compendium of measures for children 
ages birth to five, the federal partners identified 11 screening tools that met 
the following quality criteria: (a) tool accuracy (sensitivity and specificity of 
0.7 and above), (b) inclusion of family input, and (c) inclusion of the social 
and emotional domain of development. 

Consumer Education This  list includes resources on quality  programs, meaningful  parent 
engagement, infant/toddler and school-age programs, and developmental  
screenings.  

Resource List (2017) by  
NCTECD  

Policies and Procedures 
Checklist for Child Care and This checklist helps  Tribal  CCDF Grantees  as they  develop  policies and 

procedures that are aligned to the CCDF  final rule requirements,  including 
those related to consumer education.  

Development Fund Tribal 
Lead Agencies (2018) by  
NCTECD  

Roadmap to Reauthorization 
This self-assessment and planning tool  helps  Tribal  CCDF Grantees identify
their readiness to  meet the CCDF final rule requirements, including those 
related to consumer education.  

 
Self-Assessment and 
Implementation Planning 
Tool (2017) by NCTECD 

https://childcare.gov/ 

This website helps families find child care. Searching for child care can be 
stressful. Families need to find a child care program that is convenient, open 
when needed, and within budget. Most importantly, parents are interested in 
a program that makes sure each child is safe, healthy, and learning. This 
website has many resources to help parents learn about different child care 
options and make the best choice for their families. 
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Appendix A: Consumer Education Checklist  

The National Center on Tribal Early Childhood Development has developed this checklist to help you develop 
consumer education initiatives in your Tribal CCDF program. The list can also help tribes complete their Tribal 
CCDF Plans.7 

To begin the process, we recommend that you review section 7 of your Tribal CCDF Plan. During the review, you 
can ask yourself these questions: 

 How is this service currently being provided in our Tribal CCDF program? 

 What are we doing to deliver this service to our families, providers, and our Tribal community? 

 Who is doing this work within our Tribal CCDF program? 

After your review, identify which section(s) of the Tribal CCDF Plan need updating. You can then use the checklist 
for each section identified to help develop your processes. 

7 For standard Tribal CCDF Grantees, the plans for implementing the consumer education requirements are found 
in Section 7: Promote Family Engagement through Outreach and Consumer Education of the Tribal CCDF Plan. 
For P.L. 102-477 grantees, the plan for implementing the consumer education requirements can be found in the 
responses to questions 36–38 from the P.L. 102-477 Program Instruction (CCDF-ACF-PI-2019-04), which was 
issued in July 2019. 
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7.1 Parental Complaint Process Check If Completed Action Steps 

Review the current CCDF complaint process.  

Try this: Review other Tribal program’s policies, human 
resource department’s policies, or other complaint 
processes the Tribe is using for additional information. 

 

 
 

Evaluate your current process and update as needed. 

Try this: Using a possible scenario, follow the process 
developed to identify gaps. 

 

 
 

Determine how the complaints will be recorded. 

Try this: Keep a logbook locked in the CCDF 
Administrator’s office, keep a file that is password 
protected on the monitor’s computer, etc. 

 

 
 

Determine how monitoring and inspection reports will 
be made available. 

Try this: Create a policy and procedure on how someone 
could request a monitoring or inspection report, including 
what information will be shared, who will provide the 
information, and what the time frame will be. 

 

 
 

Determine how the complaints will be made available 
to the public upon request and what information will 
be shared. 

Try this: Consult with your human resource department 
for information involving Tribally Operated Center (TOC) 
staff prior to releasing information. 
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7.2 Consumer Education for Parents, Providers, and 
the Tribal Community 

Check If 
Completed 

Action Steps 

Determine the best way to provide consumer 
education information to parents, providers, and the 
Tribal community. 

Try this: Provide information through a Tribal website, 
office binder, brochure rack, bulletin boards, application 
packets in other Tribal program’s offices, etc. 
 

 
 

Identify Tribal local Child Care Resource and Referral 
(CCR&R) agencies to add to your consumer education 
information.  

Note: In small communities, your Tribal CCDF program 
may be the CCR&R agency for families. You may find that 
your CCDF program is the only child care option locally, or 
your TOC may be the only child care facility.  
 

 
 

Determine a process for updating consumer 
information at regular intervals. 

Try this: Create a timeline for updating consumer 
information, add it to your policy and procedure manual, 
and include who will complete the tasks. 

 

 
 

Determine how monitoring and inspection reports will 
be made available. 

Try this: Create a policy and procedure on how someone 
could request a monitoring or inspection report, including 
what information will be shared, who will provide the 
information, and what the time frame will be. 

 

 
 

Determine the process for gathering and storing 
aggregate data on serious injuries and deaths. 

Try this: Include a requirement for providers to report 
serious injuries and deaths to the Tribal Lead Agency 
immediately. Or, in the case of a TOC, create a policy that 
staff must report immediately to their supervisor.  

Keep a logbook locked in the CCDF Administrator’s office, 
keep a file that is password protected on the CCDF 
Administrator’s computer, etc. 
 

 
 

Determine the process for data sharing about serious 
injuries and deaths and how data can be made 
available upon request. 

Try this: Create a policy and procedure on how someone 
could request information on serious injuries or deaths, 
including what information will be shared, who will provide 

 
 



 

Consumer Education Brief 

 
 

 
March 2021       19 

7.3 Additional Consumer and Provider Education 
Check If 

completed 
Action Steps 

Identify child care providers and services within and 
around the tribal community.  

Try this: Develop a contact list for the following: all 
providers who currently provide child care services for 
your CCDF program, Head Start programs, preschool 
programs, state licensed providers, and state 
prekindergarten providers.  

Or this: If available, contact your CCR&R agency and 
gather the information on child care available within and 
around your Tribal community. 
 

 
 

Determine how information is shared with parents, 
providers, and the Tribal community. 

Try this: As noted in section 7.2, in small communities, 
your Tribal CCDF program may be the CCR&R agency 
for families. Use the contact list developed during direct 
communication with families and providers or use it for 
outreach to the Tribal community. 
 

 
 

Identify resources within and around your Tribal 
community to share with families, including those 
about child development, social-emotional 
development, behavior management, and mental 
health. 

Try this: Create a policy and procedure on what 
resources will be shared and how those resources will be 
shared with parents, providers, and the Tribal community. 

Or this: Develop a community resource directory for 
distribution and update it at regular intervals. 
 

 
 

Determine a process for updating resource 
information at regular intervals. 

Try this: Create a timeline for updating resource 
information, add it to your policy and procedure manual, 
and include who will complete the tasks. 
 

 
 

Determine what type of information will be collected 
from the resources identified. 

Try this: Collect pamphlets, brochures, business cards, 
and others to distribute to parents, providers, and the 
Tribal community. 
 

 
 

Determine the best way to share resources with 
parents, providers, and the Tribal community.  

 

the information, and what the time frame will be. 
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7.3 Additional Consumer and Provider Education 
Check If 

completed 
Action Steps 

Try this: Provide information through a Tribal website, 
office binder, brochure rack, bulletin boards, application 
packets in other Tribal program’s offices, etc. 
 

Develop policies and procedures to prevent the 
suspension and expulsion of children birth to 5 years. 

Try this: Review administrative policies that address how 
providers and TOC staff will be informed of research-
based information on expulsion of children birth to 5 
years. 

Or this: Develop a template for provider-level policies and 
procedures to prevent suspension and expulsion and 
share it with providers. 

 
 

 

7.4 Procedures for Providing Information on 
Developmental Screenings  

Check If 
completed  

Action Steps  

Identify local resources for developmental screenings.  
Try this: Reach out to tribal Head Start/Early Head Start. Or 
partner or coordinate with Indian Health Service (IHS) or 
Tribal Health Services (Maternal Child Nurse, Public Health 
Nurse, and Pediatrics Departments).  
  

  
  

Gather information from the providers identified to 
distribute to parents.  
Try this: Join your Tribal or local Head 
Start health services advisory committee, or contact your 
Tribal community health representatives.  
  

  
  

Determine how resource information will be shared with 
parents, providers, and the Tribal community.  
Try this: Review your current intake process to determine if 
you currently include information on developmental 
screenings. Update as necessary.  
Or this: Provide information through a Tribal website, office 
binder, brochure rack, bulletin boards, newsletters, 
application packets in other Tribal program’s offices, etc.  
  

  
  

Determine how information will be used and referrals 
made for parents and providers.  
Try this: Develop a partnership with your local 
Head Start program, school district, or Local Education 
Agency (LEA) to provide screening opportunities with 
parents or providers.  
  

  
  

Determine how child care providers will receive 
developmental screening information through training 
and professional development.  
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Try this: Use quality funds to support the training and 
professional development of the child care 
workforce regarding developmental screenings.  
Or this: Partner with the local Head Start program to provide 
training to providers or TOC staff.  
  

 

7.5 Consumer Statement for Parents Receiving CCDF 
Funds  

Check If Completed  Action Steps  

Determine a standardized layout for provider-specific 
information, ensuring to include these five required 
elements:  

1. Health and safety requirements met by 
the provider  
2. Any licensing or regulatory 
requirements met by the provider  
3. The date the provider was last 
inspected  
4. Any history of violations of these 
requirements  
5. Any voluntary quality standards met by 
the provider  

Try this: Create a draft fill-in-the-blank document that can 
be edited for each provider and that includes the standard 
CCDF subsidy information listed below.  
  

  
  

Determine the standardized information to be included 
about the Tribal CCDF program, ensuring to include 
these three required elements about how subsidies 
are designed:  

1. How to promote equal access  
2. How to submit a complaint through a 
hotline  
3. How to contact local resource and 
referral agencies or other community-based 
supports that help parents find and enroll in 
quality child care  

Try this: Refer to the information gathered in 7.1 and 7.2 
of this checklist to develop the consumer statement.  
  

  
  

Determine if the Tribal Lead Agency would like to add 
any additional information within 
the consumer statement.  
  

  
  

Determine how the consumer statements will be 
shared with parents receiving CCDF subsidies.  
Try this: Provide information through an office binder, in 
application packets, posted in the provider’s center or 
home, etc.  
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