
State Capacity Building Center 

National Center on Early Childhood Quality Assurance
1

“Ask Me Anything”: Posting 

Serious Incident Data and Child 

Care Inspection Reports

National Webinar

April 25, 2019



Introductions

2

Nina Johnson,
Technical Assistance Specialist,

Child Care State Capacity Building Center,

National Center on Early Childhood 

Quality Assurance

State Capacity Building Center

National Center on Early Childhood Quality Assurance

Karen Ruprecht,
Managing Director,

Early Childhood Systems,

Child Care State Capacity 

Building Center



State Capacity Building Center

National Center on Early Childhood Quality Assurance

Posting Data 

on Serious 

Incidents 
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Child Care State Capacity Building Center. (2019). Template for displaying serious injuries, deaths, and instances of 

substantiated child abuse in child care. Washington, DC: Office of Child Care.



Aggregate Data Template
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Child Care State Capacity Building Center. (2019). Template for displaying serious injuries, deaths, and instances of 

substantiated child abuse in child care. Washington, DC: Office of Child Care.
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Five Steps to Plain Language

1. Describe the target audience

2. Structure the content to ease a reader’s 

understanding

3. Write in plain language

4. Use design features to ease reader’s 

understanding

5. Work with your audience to test and 

inform design and content
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Example of Plain Language
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Plain Language Action and Information Network, General Services Administration. (n.d.). Be concise [Web page]. 

Retrieved from https://plainlanguage.gov/guidelines/concise/
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https://plainlanguage.gov/guidelines/concise/
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PlainLanguage.gov

 Provides the official guidelines for the Plain Writing Act of 

2010

 Helps government agencies write clearly, so their users 

can

 find what they need,

 understand what they find, and

 use what they find to meet their needs

 Provides detailed guidelines, examples, and additional 

resources

Plain Language Action and Information Network, General Services Administration. (n.d.). Federal plain language 

guidelines [Web page]. Retrieved from https://plainlanguage.gov/guidelines/

https://www.gpo.gov/fdsys/pkg/PLAW-111publ274/content-detail.html
https://plainlanguage.gov/guidelines/
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Idaho Child Care Check. (n.d.). Health and safety inspections [Web page]. Retrieved from 

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections

Program Name 
Address, Phone

Program Name 
Address, Phone

Full Inspection Report in Plain Language

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections


Full Inspection Report with Plain Language 

Summary

Program Name 
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BOLD Beginning!, Department of Job and Family Services, Ohio Department of Education. (n.d.). Search for early care 

and education programs [Online tool]. Retrieved from http://childcaresearch.ohio.gov/
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http://childcaresearch.ohio.gov/
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State Example: Inspection Report Summary 

in Plain Language with Corrective Actions

Child Care Services, Oklahoma Department of Human Services. (n.d.). Oklahoma child care locator [Online tool]. 

Retrieved from http://childcarefind.okdhs.org/childcarefind/Default.aspx
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http://childcarefind.okdhs.org/childcarefind/Default.aspx
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Next Webinar

Making Your Website Accessible to All Families

May 9, 2019, 2:00–3:00 p.m. (ET)
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This webinar will

 review CCDF requirements relating 

to accessibility and

 provide resources and best practices 

to help states ensure websites 

support people with disabilities and 

families who speak languages other 

than English.
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Register at

https://ccsssn.adobeconnect.com/websiteaccessible/event/registration.html

https://ccsssn.adobeconnect.com/websiteaccessible/event/registration.html


Resources

 Office of Child Care. (2016). Child Care and Development 

Fund final rule frequently asked questions [Web page]. 

Retrieved from https://www.acf.hhs.gov/occ/resource/ccdf-

final-rule-faq#Consumer%20Education

 Office of Child Care’s Early Childhood Training and Technical 

Assistance System. (n.d.). Consumer education resources 

[Web page]. Retrieved from 

https://childcareta.acf.hhs.gov/topics/consumer-education
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https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-faq#Consumer%20Education
https://childcareta.acf.hhs.gov/topics/consumer-education


Resources: Posting Serious Incident 

Data

 American Academy of Pediatrics, American Public Health 

Association, & National Resource Center for Health and 

Safety in Child Care and Early Education. (2019). Caring for 

our children: National health and safety performance 

standards guidelines for early care and education programs

(4th ed.). Itasca, IL: APHA Press. Retrieved from 

http://nrckids.org/files/CFOC4%20pdf-%20FINAL.pdf

 See Section 9.4.1.9. Reporting Requirements: Records of 

Injury
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http://nrckids.org/files/CFOC4%20pdf-%20FINAL.pdf


Resources: Plain Language

 Center for Plain Language. (n.d.). Five steps to plain 

language [Web page]. Retrieved from 

https://centerforplainlanguage.org/learning-training/five-steps-

plain-language/

 Plain Language Action and Information Network, General 

Services Administration. (n.d.). Plain language guidelines: 

Follow web standards [Web page]. Retrieved from 

https://plainlanguage.gov/guidelines/web/

 Plain Language Action and Information Network, General 

Services Administration. (n.d.). Federal plain language 

guidelines [Web page]. Retrieved from 

https://plainlanguage.gov/guidelines/
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https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
https://plainlanguage.gov/guidelines/web/
https://plainlanguage.gov/guidelines/
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