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Introductions

 Karen Ruprecht, Child Care State Capacity Building Center 

(SCBC)

 Jim Lesko, Atlas Research

 Pritay Washington, National Center on Afterschool and Summer 

Enrichment (NCASE)

 Jennifer Drake, National Center on Parent, Family and 

Community Engagement (NCPFCE)
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Poll
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National Center on Parent, Family, and 
Community Engagement

Consumer Education Websites: A Guide 
to Creating a Family-Friendly Experience

Tips for creating a 
website that is: 

• Easy to understand

• Strengths-based

• Culturally and 
linguistically responsive 

• Easy to use

Includes an assessment 
tool

5



State Capacity Building Center 
6

PlainLanguage.gov

 Provides the official guidelines for the Plain Writing Act of 

2010

 Helps government agencies write clearly, so their users 

can

 find what they need,

 understand what they find, and

 use what they find to meet their needs

 Provides detailed guidelines, examples, and additional 

resources

Plain Language Action and Information Network, General Services Administration. (n.d.). Federal plain language 

guidelines [Web page]. Retrieved from https://plainlanguage.gov/guidelines/

https://www.gpo.gov/fdsys/pkg/PLAW-111publ274/content-detail.html
https://plainlanguage.gov/guidelines/


National Center on Parent, Family, and 
Community Engagement

Foundations for Quality: A Consumer 
Education and Engagement Series
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Example of Plain Language
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Plain Language Action and Information Network, General Services Administration. (n.d.). Be concise [Web page]. 

Retrieved from https://plainlanguage.gov/guidelines/concise/
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https://plainlanguage.gov/guidelines/concise/
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Consumer Education Toolkit

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/school-age-consumer-education-toolkit

https://childcareta.acf.hhs.gov/ncase-resource-library/school-age-consumer-education-toolkit
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Spotlight on Summer

NCASE   |



Find Child Care Now 
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Resources: Understanding and Finding 

Child Care
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ChildCare.gov When you can’t find care
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Parent Consumer Education
PDG B-5 TA Project 

Administration for Children and 

Families – Department of Education



Broad View Perspective of PDG B-

5 State Websites

Six Consistent Content Site Themes

 Child Care Information and Linkages

 Child Development Knowledge and Information

 Information for Financial Assistance

 Early Signs – Screening Information

 Advocacy Linkages

 Practitioner Resources, Linkages, Professional 

Development

15



State Capacity Building Center

Poll
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Next Hot Topic Webinar
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Using Data to Inform Your Website

July 13, 2019, 2:00–3:00 p.m. (ET)

 Description: This webinar will explore how to use tools, such as Google 

Analytics, to understand how consumers use your website and social media 

platforms. You will learn how to interpret and act on data to improve user 

experiences. This webinar will also explore search engine optimization 

techniques to help your website get recognized when families are searching 

for consumer education resources.

 Intended audiences: State and territory CCDF administrators and staff 

members, CCR&R agency staff, EC and school-age T&TA providers, QI 

specialists, state and territory marketing and communications staff, and 

state and territory IT and website development staff. 

 Registration link:

https://ccsssn.adobeconnect.com/usingdata/event/registration.html

State Capacity Building Center

https://ccsssn.adobeconnect.com/usingdata/event/registration.html


Consumer Education Resources

 Early Childhood Training and Technical 

Assistance System website: 

https://childcareta.acf.hhs.gov/

 Consumer Education Resource Page: 

https://childcareta.acf.hhs.gov/topics/consumer-

education

 SCBC consumer education webinar series: 

https://childcareta.acf.hhs.gov/consumer-

education-webinar-series
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https://childcareta.acf.hhs.gov/
https://childcareta.acf.hhs.gov/topics/consumer-education
https://childcareta.acf.hhs.gov/consumer-education-webinar-series


Resources: Plain Language

 Center for Plain Language. (n.d.). Five steps to plain 

language [Web page]. Retrieved from 

https://centerforplainlanguage.org/learning-training/five-steps-

plain-language/

 Plain Language Action and Information Network, General 

Services Administration. (n.d.). Plain language guidelines: 

Follow web standards [Web page]. Retrieved from 

https://plainlanguage.gov/guidelines/web/

 Plain Language Action and Information Network, General 

Services Administration. (n.d.). Federal plain language 

guidelines [Web page]. Retrieved from 

https://plainlanguage.gov/guidelines/
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https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
https://plainlanguage.gov/guidelines/web/
https://plainlanguage.gov/guidelines/


Stay Updated 
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Recordings of each webinar, as well as additional all resources on each 

webinar topic will be posted here:

https://childcareta.acf.hhs.gov/consumer-education-webinar-series
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https://childcareta.acf.hhs.gov/consumer-education-webinar-series


State Capacity Building Center 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401 

Email: CapacityBuildingCenter@icf.com

Subscribe to Updates

http://www.occ-cmc.org/occannouncements_sign-up/
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