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Childcare.gov: Frequently Asked Questions (version 2.0) 

Summary of Questions  

The childcare.gov team has compiled a list of frequently asked questions that Child Care and Development Fund (CCDF) Administrators and other 
stakeholders have asked during a series of engagements, including a national webinar conducted on August 25, 2016, and regional webinars 
conducted in January and February of 2017. The questions are organized by the following topics: 

■ Communication and engagement with CCDF grantees, Office of Child Care staff, and technical assistance providers  

■ Childcare.gov data collection 

■ Data services practice and innovation  

■ Website design  

■ State technical assistance and support  

Category Question and Answer 

Communication 
and engagement 

1. Why is the Office of Child Care (OCC) developing childcare.gov? 
The Child Care and Development Block Grant (CCDBG) Act of 2014 calls for the development of a National Child 
Care Website (childcare.gov) to disseminate family-friendly, publicly available child care consumer education 
information for parents, providers, and the general public to help families access safe, high-quality child care services 
in their communities. Childcare.gov will be devoted to parents and provide access to a location-based search for child 
care providers that meets parents’ needs and supports the efforts of States and Territories to connect families to 
quality child care. Childcare.gov will rely on publicly available data provided by State and Territory child care 
agencies, CCDF grantees, and partner agencies. An overview of the law is available on the Child Care Technical 
Assistance (CCTA) website at https://childcareta.acf.hhs.gov/ccdf-reauthorization 

https://childcareta.acf.hhs.gov/ccdf-reauthorization
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Category Question and Answer 

Communication 
and engagement 

 

Communication 
and engagement 

2. What research was conducted to inform the design of childcare.gov?  
Multiple sources of information informed the design of childcare.gov. First, the childcare.gov design team conducted a 
review of the literature on family decision making and reviewed existing resources and child care search tools in each 
of the 56 States and Territories. The design team then facilitated listening sessions with CCDF staff in States and 
Territories and with stakeholders in a variety of national organizations. The team has also engaged nine States and 
Territories to pilot test childcare.gov and provide feedback on data requirements and data sharing options. Family 
focus groups also were conducted in four States to gather thoughts and feedback about the national website from 
parents across the country. Summaries of the listening sessions and family focus group findings are provided on the 
CCTA resource page at https://childcareta.acf.hhs.gov/archived-resources-and-materials 

Communication 
and engagement 

3. Is childcare.gov duplicative of the sites that States, Territories, and local stakeholders and contractors like 
child care resource and referral agencies already have? 
The childcare.gov website provides another way for families and their trusted advisors to find information about child 
care. Despite the best efforts of States and Territories, focus groups have found that families are often unaware of 
helpful local websites, resources, and supports. As a national website, childcare.gov can serve as a go-to resource 
that helps raise awareness of and connect families to state and local resources, tools, and supports. The website will 
support families in their search for child care in the same way that other websites help families search for a hotel or a 
flight, guiding them through many options to help them find the best outcome that suits their needs. It is a national 
website that connects families to child care information across the country, regardless of where they currently live. 
Families relocating to a new State, town, or county will be able to quickly find information about child care options in 
their new community, as well as links to state and local consumer education resources and supports. 

Communication 
and engagement 

4. Do States and Territories have to share data with childcare.gov, or can they just provide links to existing 
search tools that they have developed? 

Section 98.33(e) of the Final Rule requires Lead Agencies to provide linkages to databases related to the required 
components of the consumer education website specified at 98.33(a), including a zip-code-based list of licensed and 
license-exempt child care providers, information about the quality of available child care providers, if available, and 
health and safety records, including monitoring and inspection reports. 

States and Territories can share provider data with childcare.gov through a comma separated value (CSV) file or an 
application programming interface (API) connection. These two data sharing options allow families seeking child care 
to have access to all the features that have been built into childcare.gov, providing them with a user-friendly 
experience that leads them to information that is easy to understand. They will have access to location- and route-
based searches, including searches by public transportation route. They will also have access to detailed provider 
information and the ability to compare features across providers and share information via social media within their 
trusted networks. 

https://childcareta.acf.hhs.gov/archived-resources-and-materials
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Communication 
and engagement 

5. What is the relationship between the National Complaint Hotline and childcare.gov? 

The National Complaint Hotline (Hotline) will allow callers to report (anonymously if desired) suspected child abuse or 
neglect, or violations of health and safety requirements, by an eligible child care provider. The National Complaint 
Hotline will be staffed during specific hours to accept concerns about health and safety, including reports of abuse in 
child care settings. Complaints received will be routed to a designated representative in each State. 

Childcare.gov will operate separately from the National Complaint Hotline. However, since childcare.gov will include 
publicly available State information, any changes or updates to public provider information made at the State level as 
a result of reported concerns will also be reflected on childcare.gov. 

Communication 
and engagement 

6. Will childcare.gov drive traffic to existing State websites? If so, how? 

Yes, childcare.gov may drive web traffic to State and local websites and resources as new audiences are engaged 
through the national website. Each State will have a designated page with links to State-specific resources for 
parents, including links to consumer education within the State.  

It’s important that States and Territories know that the decisions they make now will determine costs and efficiencies 
for their websites for many years to come. Childcare.gov will help States save planning and implementation dollars, 
drive users to their sites, and simplify the alignment and integration of data between their websites and the national 
childcare.gov site. 

Communication 
and engagement 

7. How will childcare.gov connect parents and families with State resources?  
Despite States’ best efforts, parents may not be aware of the helpful child care resources included on State websites. 
Childcare.gov will help raise parents’ awareness of State and local resources, tools, and supports. The site will also 
include tools to help States and Territories at all levels of planning and readiness build and expand their own 
consumer education websites, resulting in cost savings while improving services to families. Additionally, both the 
web and mobile designs of childcare.gov will include direct links to State-specific consumer materials about how to 
apply for child care assistance, information about the State’s quality rating and licensing systems, and additional 
family services in English and Spanish. 

Communication 
and engagement 

8. How will the functionality of current State websites (for example, mapping features or online application 
systems) work with childcare.gov? Will these features be affected by this new website? 
Childcare.gov will operate separately from State websites and will not affect any features or information included on 
the sites. 

Communication 
and engagement 

9. How can States and OCC work together to clarify the information provided through childcare.gov and State 
websites? 

States and Territories participating in the pilot test of childcare.gov will be working with OCC and ICF (the 
childcare.gov contractor) to assure that information available through childcare.gov is clear and easy to understand 
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and that families using childcare.gov easily find links to State and Territory websites. The Data Dictionary and 
Technical Bulletins will make information found both at childcare.gov and at the State or Territory website clear. 

The vision for childcare.gov is to provide basic information and then direct families to the State and Territory 
information as quickly as possible. 

Communication 
and engagement 

10. What information and materials will be provided to States to share updates on childcare.gov with programs 
and providers? 
Regular progress updates about the development of childcare.gov will be posted on the CCTA resource page for at 
https://childcareta.acf.hhs.gov/centers/childcaregov-project 

Childcare.gov 
data collection 

11. What information is needed from my State to post on childcare.gov? 

The CCDBG Act requires childcare.gov to provide consumers, directly or through linkages to State data sources, with 
the following minimum information and services: (1) a localized list of all eligible child care providers, differentiating 
between licensed and licensed-exempt providers; (2) provider-specific information from a quality rating and 
improvement system (QRIS) or information about other quality indicators, to the extent that such information is publicly 
available and practicable; (3) any provider-specific information about compliance with licensing, and health and safety 
requirements, to the extent information is publicly available and to the extent practicable; (4) referrals to local resource 
and referral organizations from which consumers can find more information about child care providers; and (5) State 
information about child care subsidy programs and other financial supports available to families.  

The Data Dictionary and Technical Bulletin include the data elements that have been incorporated into the design for 
childcare.gov based on research on child care decisionmaking, feedback from family focus groups, State and 
Territories who participated in the Data Dictionary pilot, and other stakeholder input. However, States and Territories 
are not expected to provide data for each element, as the amount of data that can be shared varies across the nation. 
Instead, States and Territories are encouraged to share with childcare.gov the same data that they already make 
publicly available through their existing search tools. The Data Dictionary and Technical Bulletin provide suggested 
guidance on the prioritization of data elements to be shared with childcare.gov.   

Childcare.gov 
data collection 

12. Is childcare.gov only for licensed child care providers, or will it include other types of early childhood 
programs? 
According to the requirements in the CCDBG reauthorization of 2014, childcare.gov is required to provide consumers, 
directly or through linkages to State data sources, a localized list of all eligible child care providers, differentiating 
between licensed and licensed-exempt providers. States may share data on both licensed and licensed-exempt 
providers, such as school-based preschool programs, religious programs that may be exempt from licensing, and 
Head Start programs that may be located in facilities that are exempt from child care licensing regulations. 

Childcare.gov 
data collection 

13. How much staff time will it take for my State or Territory to support the data collection effort for 
childcare.gov? 

https://childcareta.acf.hhs.gov/centers/childcaregov-project
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The childcare.gov design team is working with the Office of Child Care to conduct a validation and pilot of 
childcare.gov and will be developing estimates for time commitments based on feedback collected through the pilot. 
Based on the information collected through the pilot so far, the level of effort to prepare an initial CSV file with the 
information required for childcare.gov ranged from 6 to 45 hours. This estimate does not include the level of effort 
required to automate the transfer of the data or establish connections through an API. 

Childcare.gov 
data collection 

14. Are addresses a required data component for posting? 
In some States and Territories, providers are not required to make their addresses available to the public. This is a 
desired data element for childcare.gov. However, if this information is not available for your State, childcare.gov will 
not display it. 

Childcare.gov 
data collection 

15. Will family child care providers have their names and addresses published on childcare.gov? 
In some States and Territories, family child care providers are not required to make their names or addresses available 
to the public. While these are desired data elements for childcare.gov, if they are not made publicly available in your 
State or Territory, childcare.gov will not display them in the provider listings. 

Childcare.gov 
data collection 

16. How will childcare.gov standardize provider data across varying State systems? 

After collecting sample data and feedback from pilot States and Territories in 2016, the childcare.gov team prepared 
the Data Dictionary, which defines the standard data elements that childcare.gov will use, as well as Technical 
Bulletins, which provide detailed guidance for each data element. These resources are available to all States and 
Territories to support their efforts to share data with childcare.gov and can be found on the CCTA resource page at 
https://childcareta.acf.hhs.gov/centers/childcaregov-project#step1 

Childcare.gov 
data collection 

17. How frequently will childcare.gov update provider information 
The frequency of updates will depend upon the data sharing option that each State or Territory selects. For States 
and Territories that share data using the CSV file option, the updates are expected to be on a daily basis, except for 
any States whose systems are updated on a less frequent basis. For States and Territories that share data using the 
API option, data may be updated on a real-time basis. 

Childcare.gov 
data collection 

18. Will there be a mechanism to update provider information on childcare.gov to reflect any closures, 
revocations, or to remove those providers that have been sanctioned? 
All the provider data displayed on childcare.gov will be based on what States make available and shares with the 
national website. We anticipate that States using an API or a CSV file will update provider information at least nightly. 

Data services 
practice and 
innovation 

19. Will parents and families be able to access childcare.gov from their mobile device (mobile phone or tablet)? If 
so, how? 

Yes, parents and families will be able to access childcare.gov on the go through their mobile devices. Childcare.gov 
will feature a mobile-responsive version accessible on mobile phones and tablets. 

Data services 
practice and 
innovation 

20. Will parents and families need to register to access the information included on childcare.gov? 

https://childcareta.acf.hhs.gov/centers/childcaregov-project#step1
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We recognize that some parents and families will not want to register for childcare.gov. As such, no registration will be 
required to access the information included on childcare.gov.  

Data services 
practice and 
innovation 

21. How will information about providers be displayed on childcare.gov (for example, alphabetically)? 
There are many ways for provider information to be displayed on childcare.gov. Some States have designed their 
search features to allow results to display providers with the highest quality ratings first and the childcare.gov site will 
use this as a default search. 

Data services 
practice and 
innovation 

22. Will childcare.gov include inspection reports, substantiated complaints, and licensing actions? 
Childcare.gov will provide links to inspection reports, substantiated complaints, and licensing actions that States 
make publicly available.  As described in the Data Dictionary and Technical Bulletin, there are three options for 
sharing links to inspection reports, complaints and licensing actions.  One of three types of URL links can be 
submitted: (1) a direct link to a program-specific report, (2) a link to a program profile that includes a direct link to a 
program-specific report, or (3) a link to child care licensing search tool that would allow a family to search for a 
program-specific report. 

Data services 
practice and 
innovation 

23. My State is currently working with child care providers to develop photo profiles. Will childcare.gov be able 
to incorporate this information when it becomes available? 
Currently, photo profiles are not part of the design of childcare.gov. This may be considered as a future 
enhancement. 

Data services 
practice and 
innovation 

24. Will States receive any analytics from childcare.gov? If so, what information will be included? 
Through childcare.gov, State and Territory Lead Agencies and partners will have access to data dashboards and 
analytics on child care search preferences, the supply of child care programs, and gaps between parent preferences 
and local supply in regions of the State or Territory. 

Website design 25. What process is the childcare.gov design team utilizing to design and develop childcare.gov? 
The childcare.gov design team uses an Agile scrum process to build childcare.gov that includes load testing. Our 
sprints are 3 weeks long. We defined requirements and scope within user stories, which are prioritized and worked on 
within sprints. 

Website design 26. What is the development schedule and timeline for the launch of childcare.gov? 
The childcare.gov team will be rolling out a series of internal releases that will allow pilot States and Territories to 
review the site and conduct testing. The first release was in January 2017 and additional releases are planned for 
May and August of 2017. After the internal releases and testing, childcare.gov is scheduled to be available for all 
States and Territories. 

Website design 27. How will the State consumer education website template present our State content about quality settings and 
resources? 
The template will be built to allow States and Territories to customize the way they display certain types of 
information. The templates will include a place for linking to child care settings and links to local resources. The 
template will be flexible to allow variations in ways to display important links to State and Territory information. The 
State and Territory templates will be available in the Summer of 2017. 
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Website design 28. Will childcare.gov be able to link to a provider’s listing on a State website? 
Yes, childcare.gov will be able to link to resources that help parents and families find child care within their State or 
Territory. 

Website design 29. Will childcare.gov be able to use information from my current State website or system? If so, how? 
Each State and Territory will decide the source of the data used to populate childcare.gov. Some States may choose 
to have their child care resource and referral (CCR&R) statewide network provide the data, and others may use data 
that has been aggregated by the CCDF Lead Agency. Childcare.gov will use information from State sites, including 
using CSV file formats or web service APIs. 

Website design 30. What staff from our State or Territory should be involved in coding and testing our CSV or API data 
transfers? 
Software engineers with a background in REST API development and database integration skills should be involved 
in coding and testing the CSV or API data transfers. 

Website design 31. Is there a standards level for providers listed on childcare.gov? 
Childcare.gov will only display information that is publicly available in each State and Territory, and, as such, will not 
have a standards level for providers to meet to be featured on childcare.gov. 

Website design 32. Will childcare.gov include geocode data? 
Childcare.gov will use Google’s API for location-based information included in the search feature.  

Website design 33. What is the system of record for the data presented on childcare.gov? 
Each State and Territory is the system of record for the data included on childcare.gov. 

Website design 34. Is additional funding available to support my State in collecting data and information for childcare.gov? 

The Office of Child Care does not have additional funding available to States and Territories. However consumer 
education and resource and referral services are an allowable use of CCDF quality dollars. 

Website design 35. What if my State does not have information for each of the data elements for childcare.gov? 
Childcare.gov will only display those desired data elements that are publicly available in the State; those data 
elements that are not available will not be displayed on the site. 

Website design 36. Will childcare.gov be able to respond and adapt to changing State systems and evolving technology? If so, 
how?  
The design of childcare.gov will be responsive to allow it to adapt to changing technology and grow over time as State 
and Territory partner systems also evolve 

State technical 
assistance and 
support 

37. What resources will childcare.gov make available to support State and Territory technical teams?  
The childcare.gov team will work directly with States, Territories, and other designated partners (such as CCR&R and 
United Way agencies) to collect data to populate childcare.gov. States and Territories should review the Data 
Dictionary, Technical Bulletin and other resources to inform their plans to share data with childcare.gov. The above 
resources are available on the CCTA resource page at https://childcareta.acf.hhs.gov/centers/childcaregov-project 

https://childcareta.acf.hhs.gov/centers/childcaregov-project
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State technical 
assistance and 
support 

38. When will my State receive more information about the web service API? 

More information about the API will be available in the Childcare.gov 101 and 201 guidance documents. The 
childcare.gov design team will coordinate with States on the API release. The above resources will be available on 
the CCTA resource page at https://childcareta.acf.hhs.gov/centers/childcaregov-project. 

State technical 
assistance and 
support 

39. What support is available to States to support the web service API?  
API functionalities and documentation will be available with Release 2. Please check the CCTA resource page 
(https://childcareta.acf.hhs.gov/centers/childcaregov-project) for updates and additional technical documents. 

State technical 
assistance and 
support 

40. How can the childcare.gov design team help my State use the open-source templates? 

The childcare.gov team is available to meet one-on-one with grantee technical staff and consultants to answer 
questions and troubleshoot issues related to using the childcare.gov open-source templates. Requests for one-on-one 
meetings can be submitted to askchildcaregov@icf.com. Guidance is also on the CCTA resource page at 
https://childcareta.acf.hhs.gov/centers/childcaregov-project. 

 

Childcare.gov 

askchildcaregov@icf.com 

http://www.acf.hhs.gov/programs/occ 
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