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Citations within This Training
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For clarity, the citations for this Preprint training are identified in the same way citations are identified in the FY 2022–
2024 Preprint. Examples of the format used for these citations are included in the first column in the table below.

The authors acknowledge that when citing Legal Documents, the convention illustrated in the second column should 
be followed. However, to align with the FY 2022–2024, Preprint the simpler citation is being used.

Citation format for the Preprint and Preprint 
Training...

Rule 98.45 (c)

Child Care and Development Fund 
(CCDF) Program, 81 Fed. Reg. 67,438, 
67,493 (Sept. 30, 2016) (codified at 45 
C.F.R. pt. 98).

PreamblePreamble 81 FR, p. 67493

Statute 658E(c)(4)(B)(i)

Guidelines for Citing Legal Documents...

Statute 42 U.S.C. § 9858 (c)(4)(B)(i) (2015). 

Rule Child Care and Development Fund, 45 
C.F.R. § 98.45 (c) (2016). 

1. Citing the Child Care and Development Block Grant Act: 
• The Child Care and Development Block Grant (CCDBG) Act of 2014 was 

originally published as Public Law 113-186. When the Act was first passed, 

Office of Child Care (OCC) documents cited the Public Law. OCC’s link to 

CCDBG follows: 

https://www.acf.hhs.gov/sites/default/files/documents/occ/ccdbgact.pdf .

• However, the Act was codified in the U.S. Code (U.S.C.) in 2015. The U.S.C. is 

considered the definitive legal source. 

• The law is published in 42 U.S.C. §§ 9857–9858 (title 42, sections 9857–9858). 

Almost all the content is in section 9858, which is broken into 9858a through 

9858r. Within each subsection, elements of the law are further labeled with 

numbers and letters. A link to the Act in the U.S.C. (title 42, sections 9857–

9858) follows: https://www.govinfo.gov/content/pkg/USCODE-2015-

title42/html/USCODE-2015-title42-chap105-subchapII-B.htm.

2. Citing Child Care and Development Fund Regulations:
• The language in 45 C.F.R. 98 was updated through the publication of a final 

3

https://www.govinfo.gov/content/pkg/USCODE-2015-title42/html/USCODE-2015-title42-chap105-subchapII-B.htm
https://www.acf.hhs.gov/sites/default/files/documents/occ/ccdbgact.pdf


rule in September 2016. OCC link to the CCDF Final Regulations: 

https://www.acf.hhs.gov/occ/law-regulation/The language in 45 C.F.R. 98 was 

updated through the publication of a final rule in September 2016. OCC’s link 

to the Child Care and Development Fund (CCDF) final regulations follows: 

https://www.acf.hhs.gov/occ/law-regulation/ccdf-final-regulations.

• Although changes in the final rule were originally published in the Federal 

Register, the regulatory language in the rule was codified in the Code of Federal 

Regulations (C.F.R.) shortly thereafter. The C.F.R. is the definitive source for the 

regulatory language that governs CCDF. This language is published in 45 C.F.R. 

98 (title 45, part 98) and 45 C.F.R. 99 (title 45, part 99). Thus, references to the 

regulatory language—even new language that was introduced in the final 

rule—should cite the C.F.R. A link to the regulations in the C.F.R. follows: 

https://www.ecfr.gov/cgi-bin/text-

idx?SID=4f7ade0a312b92f614ef180b7bbbec06&mc=true&node=pt45.1.98&rgn

=div5.

3. Citing the Child Care and Development Fund Preamble:
• OCC’s link to the Federal Register document containing the CCDF Preamble 

follows: https://www.govinfo.gov/content/pkg/FR-2016-09-30/pdf/2016-

22986.pdf.

• The regulatory language is the formal policy language, and the preamble is the 

explanation behind it. The preamble includes recommendations and 

benchmarks, responses to comments submitted during the public comment 

period, and research and reasoning behind the regulations. The preamble is not 

published in the C.F.R.; therefore, references to material found only in the 

preamble should cite the Federal Register. A link to the Federal Register follows: 

https://www.govinfo.gov/content/pkg/FR-2016-09-30/pdf/2016-22986.pdf.
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CCDF Core 
Purposes 
Addressed 
in Section 2: 

Promoting 
Parental Choice

“To encourage States to provide consumer 

education information to help parents make 

informed choices about child care services 

and to promote involvement by parents and 

family members in the development of their 

children in child care settings” (98.1(a)(3)).
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1. Training Emphasis: Section 2 isn’t just about the consumer education website. There 

is a subsection that addresses websites, but in promoting family engagement through 

outreach and consumer education, Lead Agencies are encouraged to think about all 

strategies and the bigger picture.

2. Preamble Insights: “Two of the Act’s purposes are: (1) to promote parental choice to 

empower working parents to make their own decisions regarding the child care 

services that best suit their family’s needs; and (2) to encourage States to provide 

consumer education information to help parents make informed choices about child 

care services and to promote involvement by parents and family members in the 

development of their children in child care settings. Subpart D of the regulations 

describes parental rights and responsibilities and provisions related to parental 

choice, including parental access to their children, requirements that Lead Agencies 

maintain a record of parental complaints, and consumer education activities 

conducted by Lead Agencies to increase parental awareness of the range of child care 

options available to them” (81 FR, p. 67472).
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Key Questions in Section 2
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How does the Lead Agency share 
information with families about the specific 
provider they select?

How does the Lead Agency collect and 
disseminate information about the full 
array of child care services and other 
supports families might be eligible for?

What information is made available to 
support children’s development?

How effective is the Lead Agency in 
sharing information?

Does the Lead Agency have a 
process for collecting, 
substantiating, and documenting 
parental complaints? 

How does the consumer education website 
support an understanding of how children’s 
health and safety in child care is protected, 
including posting provider monitoring 
reports?

1. Highlights: Lead Agencies can decide how to meet the required program elements 

outlined in Section 2. The questions in this section offer Lead Agencies the 

opportunity to describe their consumer education policies and practices. How 

families, providers, and the general public can access monitoring reports are 

important elements of consumer education strategies.

2. Preamble Insight: “Effective consumer education strategies are important to inform 

parental choice of child care and to engage parents in the development of their 

children in child care settings—a new purpose of the CCDF added by the CCDBG Act 

of 2014” (81 FR, p.67439).

3. Preamble Insight: “Congress recognized the positive role trusted caregivers can play 

in communicating and partnering with parents on a daily basis regarding their 

children’s development and available resources in the community” (81 FR, p. 67439).
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Why Are the Key Questions Addressed in Section 2 Important?

“States and territories have the opportunity to 

consider how information can be best provided to 

low-income parents through their interactions with 

CCDF, partner agencies, and child care providers, as 

well as through electronic means such as a website” 

(81 FR, p. 67439).
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1. Preamble Insight: “Parents face great challenges in finding reliable information and 
making informed consumer choices about child care for their children” (81 FR, p. 
67438-9).

2. Discussion Question: How have these consumer education requirements made you 
better prepared in responding to coronavirus disease 2019 (COVID-19)? For instance, 
did having a localized list of providers or other elements of your website make it easier 
to share information about child care providers that were open and had available slots 
for essential workers? In the process of responding to the pandemic, have you changed 
any of your consumer education strategies, particularly in the case of an emergency?
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Refinements to Section 2—No Changes

FY 2019–2021 CCDF Preprint

Promote Family Engagement through 

Outreach and Consumer Education

2.1 Outreach to Families with limited 

English Proficiency and Persons with 

Disabilities

2.2 Parental Compliant Process

2.3 Consumer Education Website

2.4 Additional Consumer and Provider 

Education

2.5 Procedures for Providing Information

on Developmental Screenings

 

2.6 Consumer Statement for Parents 

Receiving CCDF Funds

FY 2022–2024 CCDF Preprint
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Promote Family Engagement through 

Outreach and Consumer Education

2.1 Outreach to Families with limited 

English Proficiency and Persons with 

Disabilities

2.2 Parental Compliant Process

2.3 Consumer Education Website

2.4 Additional Consumer and Provider 

Education

2.5 Procedures for Providing Information 

on Developmental Screenings

2.6 Consumer Statement for Parents 

Receiving CCDF Funds

1. Refinements: There are no changes either in the titles of the subsections or in their 

organization from the previous plan cycle. Questions were edited to include 

additional clarification around consumer education provisions.
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2.1 Outreach to 
Families with Limited 
English Proficiency 
and Persons with 

Disabilities

2.2 Parental 
Complaint Process

2.3 Consumer 
Education 
Website

2.4 Additional 
Consumer and 

Provider Education

2.5 Procedures for 
Providing 

Information on 
Developmental 

Screenings

2.6 Consumer 
Statement for 

Parents Receiving
CCDF Funds

 

Overall Structure of Section 2

“Low-income parents 

deserve to have easy 

access to the full range 

of information, 

programs, and services 

that can support them in 

their parenting efforts” 

(81 FR, p. 67439).

Section 2 
Promote Family 

Engagement 

through 

Outreach and 

Consumer 

Education
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1. Highlights: The law and final rule outline strategies to support communicating with all 

parents about the child care licensing process, how child care is monitored and 

inspected, how quality in child care settings is defined and measured, the child care 

choices available to families, where to go for additional information, other programs 

and supports families might be eligible for, how and where parents can make 

complaints, how children’s development can be supported, and where to access 

children’s developmental screenings.
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In This Subsection, a Lead Agency Describes …

• How it provides outreach and services to eligible families with 

limited English proficiency and persons with disabilities and 

how to facilitate the participation of child care providers with 

limited English proficiency and child care providers with 

disabilities in the CCDF program (98.16(dd))

• How they “develop policies and procedures to clearly 

communicate program information, such as requirements, 

consumer education information, and eligibility information, 

to families and child care providers of all backgrounds” (81 

FR, p.67456).
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2.1 Outreach to 
Families with 
Limited English 
Proficiency and 
Persons with 
Disabilities

1. Training Emphasis: In thinking about serving families with limited English proficiency 
and persons with disabilities, a Lead Agency should recognize the importance of 
considering all outreach opportunities and services, including not only those related to 
child care services but also other outreach opportunities, such as how to access the 
parental complaint hotline.

2. Preamble Insight: “Lead Agencies should identify the capability for the parental 
complaint hotline to be accessible to persons with limited English proficiency and 
persons with disabilities, such as through the provision of interpretation services and 
auxiliary aids” (81 FR, p. 67474).
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2.1 Outreach to Families with Limited English Proficiency and Persons with Disabilities

2.1.1 Check the strategies the Lead Agency or 

partners utilize to provide outreach and services to 

eligible families for whom English is not their first 

language. 

2.1.2 Check the strategies the Lead Agency or 

partners utilize to provide outreach and services to 

eligible families with a person(s) with a disability. 
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Discussion Question:

How does your Lead 
Agency ensure that 
outreach and services
are accessible to all 
eligible families?

 

1. Refinement: “h” and “i” were added to 2.1.1.

2. Discussion Question: Are families engaged in feedback loops around these outreach 

methods? Have community needs changed since the last plan was submitted?
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“By requiring States and Territories to have a parental 

complaint system, ACF aims to ensure that parents 

have the tools necessary to ensure their children are 

in safe environments” (81 FR,  p. 67474).
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2.2 
Parental 
Complaint 
Process

“We encourage Lead Agencies to have a complaint 

response plan in place that includes appropriate time 

frames for following up on a complaint depending on 

the urgency or severity of the parent’s concern and 

other relevant factors” (81 FR, p. 67474).

1. Highlight: The introduction to the Preamble identifies parental complaints, as one of 
the strategies for protecting the health and safety of children in child care (81 FR, p. 
67438-9). While this topic is addressed in Section 2, collecting and investigating 
parental complaints has a key role in maintaining children’s health and safety.  

2. Preamble Insight: “In addition, States and localities are in a much better position to 
react quickly to complaints, which can be critical when there are immediate concerns 
about a child’s safety. By requiring States and Territories to have a parental complaint 
system, ACF aims to ensure that parents have the tools necessary to ensure their 
children are in safe environments. Therefore, we have retained the language in the 
proposed rule. Furthermore, the requirement provides enough flexibility that States 
likely already have the infrastructure in place to operationalize a hotline or other 
reporting mechanism, and therefore we do not expect it will be a burden. We want to 
emphasize that the Lead Agency may choose a different agency at the State, Territory, 
Tribal, or local level to manage the parental complaint system or find ways to combine 
the process for collecting parental complaints with already existing hotlines. For 
example, in some States and Territories, the licensing agency handles complaints of 
licensed providers and a different agency handles license-exempt providers. Lead 
Agencies may choose to devolve management of a complaint system to the local level 
in order to facilitate more prompt and timely follow-up. We leave it to the discretion of 
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the Lead Agency to determine the best way to manage the hotline” (81 FR,  p. 67474) .
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2.2.1 Describe the Lead Agency’s Hotline or Similar Reporting Process

“Lead Agencies have a great deal of flexibility in how 

they implement the parental complaint hotline. To be 

most useful, parents should be able to file a 

complaint at any time. 

We strongly recommend, but do not require, that a 

telephonic hotline be operational 24 hours a day, or 

at minimum include a voicemail system that allows 

parents to leave complaints when an operator is not 

available. 

Lead Agencies may also choose to have a web-

based system that allows for 24- hour complaint 

submission” (81 FR, p. 67474).
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We also strongly encourage Lead Agencies 

to implement a single point of entry (e.g., 

one toll-free hotline number) as the most 

straightforward way for parents to file a 

complaint. There should not be a burden for 

the parent in finding the correct hotline 

number or Web page address. Many parents 

may not know whether the provider is 

licensed or license-exempt, for example, 

and therefore will not know which hotline to 

call if there are separate contact points for 

providers” (81 FR, p. 67474).

1. Training Emphasis: Describe the Lead Agency’s hotline or similar reporting process 
through which parents can submit complaints about child care providers. Be sure to 
include the web link if the process is web-based.   In question 2.6.1, a Lead Agency is 
asked to certify that the consumer statement for parents includes information on how 
to submit a complaint through the hotline.

2. Discussion Question: Is there a clear and easily understood way for families to report 
complaints?

3. Preamble Insight: “Maintaining and sharing substantiated complaints continues to be a 
statutory requirement and establishing a clear, easily-accessible way for parents to file 
complaints is an important part of meeting that requirement. As this is a separate 
process from the national hotline, states still must have a means for collecting parental 
complaints” (81 FR, p. 67474).

4. Preamble Insight: “In connection with this change we have added a provision at § 
98.33(d), to require Lead Agencies to include the hotline number or other reporting 
process in the consumer statement for CCDF parents, pursuant to this
requirement” (81 
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FR, p. 67474).
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2.2.2 Lead Agency’s Process for Screening, Substantiating, and Responding to Complaints 
for All Providers

For complaints regarding all 

providers, including CCDF 

providers and non-CCDF 

providers, describe the Lead 

Agency’s process and timeline for 

screening, substantiating, and 

responding to complaints. 
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“States, Territories and Tribes must 

have a process for substantiating 

complaints, and we strongly 

recommend that this include 

unannounced inspections and 

monitoring visits, particularly in 

instances where there is a potential 

threat to safety, health, or well-being 

of children” (81 FR,  p. 67474).

1. Refinements: The former questions 2.2.2 and 2.2.3 were combined into one question, 
and both “licensed and licensed-exempt providers” are now addressed in 2.2.2.   As 
was pointed out earlier, parents don’t often know whether a provider is licensed or 
license-exempt.

2. Training Emphasis: Lead Agencies are encouraged to establish a single point of entry to 
file a complaint. A complete response includes a description of whether the process for 
investigating complaints includes monitoring and highlights any differences in processes 
for CCDF and non-CCDF providers. Lead Agencies must also consider complaints filed 
through their own system, as well as complaints received through the national hotline.

3. Preamble Insight: “This final rule does not require Lead Agencies to use a specific 
process for responding to complaints. However, it is important that the public know 
how a Lead Agency responds to and substantiates a complaint. This is especially true 
because of the longstanding statutory requirement for States to keep a record of any 
substantiated complaints made about a child care provider. In order to meet that 
requirement, Lead Agencies must have some process for examining complaints when 
they are submitted. Therefore, this final rule requires States to provide additional 
information in their Plans about how they respond to complaints, including whether or 
not the response includes monitoring visits of CCDF and non-CCDF providers” (81 FR,  p. 
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67575)

4. Preamble Insight: “The final rule adds new § 98.16(hh) to require the Lead Agency to 
describe how it will respond to complaints received through the national hotline and 
Web site, as required by (Section 658L(b)(2)) of the reauthorized Act. The description 
must include the designee responsible for receiving and responding to those complaints 
for both licensed and license-exempt child care providers. Complaints received through 
the national hotline and Web site will be sent to the appropriate Lead Agency to make 
sure that they are responded to quickly, especially when a child’s health or safety is at 
risk. This provision is aimed at building those connections and ensuring that a process is 
in place for addressing complaints regarding both licensed and license-exempt child care 
providers” (81 FR,  p. 67457).
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• 2.2.3 Certify by describing how the Lead Agency maintains

a record of substantiated parental complaints

• 2.2.4 Certify by describing how the Lead Agency makes

information about substantiated parental complaints

available to the public; this information can include the

consumer education website discussed in section 2.3

• 2.2.5 Provide the citation to the Lead Agency’s policy and

process related to parental complaints
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How does the Lead 

Agency make 

substantiated 

complaint 

information available 

to the public?

2.2.3–2.2.5 Parental Complaint Process

1. Training Reminder: The Lead Agency must certify that the state/territory maintains a
record of substantiated parental complaints and makes information regarding such 
complaints available to the public on request (658E(c)(2)(C); 98.15(b)(3)). When asked 
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“States and Territories are required to 

provide information to parents, the general 

public, and when applicable, child care 

providers through a State website, which is 

consumer-friendly and easily accessible” 

(658E(c)(2)(E)(i)(III)).
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2.3 
Consumer 
Education 
Website

1. Highlights: The website must include  the following:
o Information to assist families in understanding the policies and procedures for 

licensing child care providers, and monitoring and inspecting child care 
providers, policies and procedures related to criminal background checks for 
child care providers and the offenses that prevent individuals from serving as 
child care providers.

o Information on the availability of child care providers, which is a localized list of 
all child care providers searchable by zip-code.

o Information on the quality of each provider (if such information is available for 
the provider) 

o Provider-specific results of monitoring and inspection reports. 
o The website should also provide access to a yearly statewide report on deaths, 

serious injuries, and the number of cases of substantiated child abuse that have 
occurred in child care settings. 

o To assist families with any additional questions, the website should provide 
contact information for local child care resource and referral organizations, the 
Lead Agency and any other agencies that can assist families in better 
understanding the information on the website.

2. Training Emphasis: To certify, respond to questions 2.3.1 through 2.3.10 by describing 
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how the Lead Agency meets these requirements and provide the link to the consumer 
education website in 2.3.11. Please note that any changes made to the web links 
provided below in this section after the CCDF Plan is approved will require a CCDF Plan 
amendment.

3. Training Emphasis: In addition, it should be noted that each state’s child care website 
information is used to populate childcare.gov.  The “Website Links Tool” provides a 
helpful crosswalk between what is required to be posted on the Lead Agency consumer 
education website and the childcare.gov website.

4. Discussion Question: How does the technology platform/sources your Lead Agency uses 
meet the necessary requirements and support the families accessing the information? 
Are the any opportunities for families and the general public to give feedback on the 
technology itself? For example, can the general public easily access your website from 
their mobile device?
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Key Resources for Consumer Education Websites

Source: 

https://childcareta.ac

f.hhs.gov/consumer-

education-website-

resource-guides
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1. Training Emphasis: There are many resources to support Lead Agencies in the
development and refinement of their consumer education websites. The weblink on
this slide will give access to valuable resources and next steps for additional assistance.
Links to the resources can also be found in the Section 2 guide.
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2.3 Consumer Education Website

2.3.1 Describe how the Lead Agency ensures that its 

website is consumer-friendly and easily accessible. 

2.3.3 Describe how the website ensures the widest 

possible access to services for persons with disabilities. 

2.3.2 Describe how the website ensures the widest 

possible access to services for families that speak 

languages other than English (98.33(a)).

Lead Agencies may 

consider “easily 

accessible” websites 

those that are 

searchable, simple to

navigate, written in 

plain language, and 

easy to understand.
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1. Highlight: In 2.1.1 and 2.1.2 Lead Agencies are asked to describe their outreach and 
services to eligible families who speak languages other than English and persons with 
disabilities. In 2.3.2 and 2.3.3 the focus is on the website and its accessibility to families 
who speak languages other than English and to persons with disabilities.

2. Refinements: Added language from consumer education TA resources to help define 
easily accessible. 
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2.3.4 Provide the Specific Website Links to the Descriptions of the Lead 
Agency’s Processes
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“The information about 

Lead Agency policies and 

procedures included on the 

consumer education Web 

site should be in plain 

language.” (81 FR, p. 67476)

How the Lead Agency licenses child 

a. care providers, including the rationale 
for exempting certain providers

The procedure for conducting monitoring 
b. and inspections of child care providers

The policies and procedures related to 

c criminal background checks for 
providers

The offenses that prevent individuals from 
d. being employed in child care settings

1. Training Emphasis: Website links should be specific to the question being asked. Plan 
information is accessed by a variety of users. Allowing the public to go directly to where 
information is posted is helpful. Being specific with website links can also assist Lead 
Agencies during the monitoring process.

2. Refinement: “Direct url/website link” are now asked for in questions a-d.

3. Connections: All four elements of this question are asking for links. The link requested 
in “a” will point to the information on the processes for licensing child care providers 
which is described in question 5.1.1 and 5.1.2. The link requested in “b” will point to 
the information on conducting monitoring and inspections described in  question  
5.4.1.  The link in “c” will point to the information on criminal background checks 
addressed in subsection 5.5 and the link in “d” will address the offenses that prevent 
individuals from being employed in child care settings which is described in 5.5.7.
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2.3.5 How Does the Lead Agency Post a Localized List of Providers Searchable by Zip Code on Its 
Website?

✓

✓

✓

✓

✓

Be searchable by zip code

Include all licensed child care providers

At the discretion of the state, may include
all license-exempt child care providers
serving children receiving CCDF
assistance

If license-exempt child care providers are
included, differentiate whether providers
are licensed or license-exempt.

Providers providing care to children to
whom they are related do not need to be
included
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Lead Agencies with concerns regarding providers’ 
privacy could use a unique identifier, such as a 
licensing number, to include on the profile. Parents 
interested in a certain provider can ask the provider 
or the Lead Agency for the identifier in order to look 
up more information about health and safety 
requirements met by a certain provider on the Web 
site. Lead Agencies also may choose to provide only 
limited information about a provider, such as 
provider name and zip code to make it easier for 
parents to identify their chosen provider without 
posting their full address.  (81 FR, p. 67478)

The list must do the following:

1. Highlight: In 2.3.5 “c,” quality information (if available) and monitoring results are 
required on the website but are not required to be a part of the search results.  In 2.3.5 
“d” Lead Agencies are provided an opportunity to describe “other” information that is 
posted for parents, the general public and providers. This could include whether the 
provider offers transportation for school-age children from the site to the school, or 
information on the types of programs or curriculum offered for older youth. This may 
be valuable information for parents.

2. Reminder: The definition of relatives is provided in 98.2 of the CCDF final rule.

3. Refinement: 2.3.5 “c” has been rearranged into a table to facilitate a Lead Agency 
responding to all of the elements.

4. Preamble Insight: “The localized list of providers should include a clear indicator if a 
serious injury or death occurred at the provider due to a substantiated health and 
safety violation , and this indicator should link to the monitoring and inspection report 
that contains greater detail and contextual information about the serious injury or 
death” (81 FR, p. 67477).

5. Preamble Insight: “While not required, we recommend that Lead Agencies include 

19



additional information with provider profiles, beyond what is required by statute, 
including contact information, enrollment capacity, years in operation, education and 
training of caregivers, and languages spoken by caregivers. We also suggest that the 
quality information and monitoring reports be included in the initial search results” (81 
FR, p. 67476).

Preamble Insight:  “It is important that personal information not be used for purposes 
outside of the administration or enforcement of CCDF, or other Federal, State or local 
programs,…Further, nothing in this provision should preclude a Lead Agency from making 
publicly available provider specific information on the level of quality of a provider or the 
results of monitoring or inspections as described in § 98.33.”
(81 FR, p. 67453)
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2.3.5 How Does the Lead Agency Post a Localized List of Providers Searchable by Zip 
Code on Its Website?

✓ Be searchable by zip code

✓ Include all licensed child care providers

✓ At the discretion of the state, may include all

license-exempt child care providers serving

children receiving CCDF assistance

✓ If license-exempt child care providers are

included, differentiate whether providers are

licensed or license-exempt.
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The list must:

“Lead Agencies with concerns regarding 
providers’ privacy could use a unique identifier, 
such as a licensing number, to include on the 
profile. Parents interested in a certain provider 
can ask the provider or the Lead Agency for the 
identifier in order to look up more information 
about health and safety requirements met by a 
certain provider on the Web site. Lead Agencies 
also may choose to provide only limited 
information about a provider, such as provider 
name and zip code to make it easier for parents 
to identify their chosen provider without posting 
their full address.” (81 FR, p. 67478)

Providers providing care to children to whom 

they are related do not need to be include

1. Highlight: In 2.3.5 “c,” quality information (if available) and monitoring results are 
required on the website but are not required to be a part of the search results.  In 2.3.5 
“d” Lead Agencies are provided an opportunity to describe “other” information that is 
posted for parents, the general public and providers. This could include whether the 
provider offers transportation for school-age children from the site to the school, or 
information on the types of programs or curriculum offered for older youth. This may 
be valuable information for parents.

2. Reminder: The definition of relatives is provided in 98.2 of the CCDF final rule.

3. Refinement: 2.3.5 “c” has been rearranged into a table to facilitate a Lead Agency 
responding to all of the elements.

4. Preamble Insight: “The localized list of providers should include a clear indicator if a 
serious injury or death occurred at the provider due to a substantiated health and 
safety violation , and this indicator should link to the monitoring and inspection report 
that contains greater detail and contextual information about the serious injury or 
death” (81 FR, p. 67477).

5. Preamble Insight: “While not required, we recommend that Lead Agencies include 
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additional information with provider profiles, beyond what is required by statute, 
including contact information, enrollment capacity, years in operation, education and 
training of caregivers, and languages spoken by caregivers. We also suggest that the 
quality information and monitoring reports be included in the initial search results” (81 
FR, p. 67476).

6. Preamble Insight:  “It is important that personal information not be used for purposes 
outside of the administration or enforcement of CCDF, or other Federal, State or local 
programs,…Further, nothing in this provision should preclude a Lead Agency from making 
publicly available provider specific information on the level of quality of a provider or the 
results of monitoring or inspections as described in § 98.33.” (81 FR, p. 67453)
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2.3.6 Lead Agencies Must Also Identify Specific Quality Information on Each Child Care Provider for Whom 
They Have This Information. 

“Lead Agencies may choose the best method for 

differentiating the quality levels of child care 

providers.”

“In this rule, we are not requiring that Lead 

Agencies have a QRIS. However, we strongly 

encourage Lead Agencies to use a QRIS, or 

other transparent system of quality indicators, to 

collect the quality information required at 

§98.33(a)(3).” (81 FR, p. 67476)
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a. How does the Lead Agency 

determine quality ratings or other 

quality information to include on the 

website?

b. For what types of providers are 

quality ratings or other indicators of 

quality available?

1. Preamble Insight: “Because not all eligible and licensed non-relative child care 
providers may be included in a transparent system of quality indicators, this final rule 
clarifies that provider-specific quality information must only be posted on the 
consumer web site if it is available for the individual provider, which is a caveat included 
in statute. We recognize that it takes time to build a comprehensive system that is 
inclusive of a large number of providers across a wide geographic area. However, in 
order for the quality information provided on the Web site to be meaningful and useful 
for parents it should include as many providers as possible. We are not requiring a 
specific participation rate, but the public should have contextual information 
regarding the extent of participation by providers in a system of quality indicators (81 
FR, p. 67476).

2. Training Emphasis: While Lead Agencies are not required to include school-age 
programs in their quality rating and improvement system (QRIS) or quality initiatives, 
OCC does understand the importance of school-age programming for families and 
providers. As indicated in the Preamble Insight, if school-age programs are unable to 
participate in the QRIS, then Lead Agencies should consider noting this on their 
consumer education website.
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2.3.7 Monitoring and Inspection reports on the Consumer Education Website

Which providers’ monitoring and inspection reports should 

be included on the website?

“The website must include any provider subject to the monitoring 

requirements at § 98.42, as well as all licensed child care 

providers and all child care providers eligible to deliver CCDF 

services.”

“Lead Agencies are required to post inspection reports for child 

care providers that do not receive CCDF, if available. However, if 

information is not available, such as if a provider is not being 

inspected and there is no inspection report, States are not 

required to actively seek the information.” (81 FR, p. 67477)

CHILD CARE AND DEVELOPMENT FUND (CCDF) PLAN FFY 2022-2024 | SECTION 2 22

“Parents should not 
have to parse through 
administrative code or 
understand advanced 
legal terms to 
determine whether 
safety violations have 
occurred in a child 
care setting” (81 FR, 
p. 67439).

1. Training Emphasis: In “e,” Lead Agencies are asked to describe the process for 
correcting inaccuracies in reports. In “f,” Lead Agencies are asked to describe the 
process for providers to appeal the findings in reports. What is the difference? 
Correcting inaccuracies means there is a mistake or error in the report that is corrected. 
An appeal is the process in which cases are reviewed by a higher authority. There would 
be an agreement on both sides that there are no mistakes in the report. In this case, a 
provider would appeal to the licensing board, and the final determination would be 
carried out by the licensing agent.

2. Highlight: In “d”, it emphasizes that monitoring and inspection reports or the 
summaries must be in plan language (98.33 (a)(4)). Lead Agencies are reminded that 
they define plain language.

3. IM Resource: Having reports and summaries in plain language is a regulatory 
requirement and Lead Agencies define what plain language is. Please refer to this 
Information Memorandum (CCDF-ACF-IM-2018-02) for additional clarifications on this 
topic.

4. Refinements: In 2.3.7: Language was added to clarify what a full report covers and the 
reference to “going forward (not retrospectively) beginning October 1, 2018” was 

22



removed.
• In “a”–“h,” reordered the sequence of the questions

• In “b,” added a checkbox to certify that a minimum 3 years of results is 

required. 

• In “c,” requested a link to a posted report. 
• In “f”, bulleted elements of the question

1. Preamble Insight: “Lead Agencies must post provider specific results of monitoring and 
inspection reports, including those reports that are due to major substantiated 
complaints (as defined by the Lead Agency) about a provider’s failure to comply with 
health and safety requirements and other Lead Agency policies. The definition of 
‘‘major substantiated complaint’’ varies across the country. Therefore, we are not 
requiring a standard definition. However, this final rule requires Lead Agencies to 
explain how they define it on their consumer education Web sites. This requirement 
ensures that the results of monitoring and inspection requirements at § 98.42 are 
available to parents when they are deciding on a child care provider” (81 FR, p. 67477).
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2.3.8 Aggregate Data on Serious Injuries, Deaths, and substantiated cases of 
child abuse that have occurred in Child Care Settings Each Year 

i. Total number of serious injuries 
of children in care

ii. Total number of deaths of 
children in care

iii. Total number of substantiated 
instances of child abuse of 
children in care

iv. Total number of children in care
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“Child care providers are required 

to report serious injuries or 

deaths that occur in child care 

settings in order to inform 

regulatory or other policy 

changes to improve health and 

safety.” (81 FR, p. 67439)

b. Required elements in the 

Aggregate Data Report identified by 

provider category and licensing 

status:

1. Refinements: In 2018 a number of states did not meet the CCDF requirements in this 
area. In order to reinforce requirements, the fiscal year 2022-2024 Preprint identifies in 
b) the minimum elements to be included in the aggregate report. Also, the elements of 
the question have been reordered.

2. Training Emphasis: The aggregate data must include information about any child in the 
care of a provider who is eligible to receive CCDF, not just children receiving subsidies. 
The information on deaths and serious injuries must be separately delineated by 
category of provider and licensing status. The aggregate number of substantiated 
instances of child abuse does not have to be separated by category of provider and 
licensing status. Asking the total number of children in each type of care (or the total 
number of children programs are regulated to care for) is to provide reasonable 
comparisons for parents and anyone else looking at the data on injuries and deaths. 
OCC does not want it to appear as though one type of child care was possibly more 
dangerous than another type, simply because more children attended that type of care. 

3. Resource: CCDF-ACF-IM-2018-02, Consumer Education Requirements and Resources 
IM, provides additional resources and clarification. 

4. Preamble Insight: “The information should include: (1) The total number of children in 
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care by provider category/licensing status; (2) the total number of deaths of children care 
by provider category/licensing status; and (3) the total number of serious injuries in care 
by provider category/licensing status” (81 FR, p. 67477).

5. Preamble Insight: “The Preamble also identifies the aggregate data on serious injuries, 
deaths and substantiated cases of child abuse, as one of the strategies for protecting the 
health and safety of children in child care. While this topic is addressed in Section 2, 
tracking serious injuries, deaths and substantiated cases of child abuse occurring in child 
care settings has a key role in maintaining children’s health and safety.” (81 FR, p. 67438-
9). 
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2.3.9–2.3.11 Consumer Education Website
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The consumer education website 
should include contact information on 

2.3.9
referrals to local child care resource 
and referral organizations.

The consumer education website should 
include information on how parents can 

2.3.10 contact the Lead Agency, or its designee, 
or other programs that can help the 
parent understand information included 
on the website.

2.3.11 Provide the website link to the Lead 
Agency's consumer education 
website.

“Parents searching for child care 

may prefer to speak with a person 

directly as they make decisions 

about their child’s care. Therefore, 

the website must include 

information about how to contact the 

Lead Agency, or its designee, such 

as a child care resource and referral 

agency, to answer any questions 

parents might have after reviewing 

the website.” (81 FR, p. 67477-8)

1. Training Emphasis: There are two separate requirements for including contact 
information on the Consumer Education website:

• “The requirement addressed in 2.3.9 for the website to include referrals to local 
child care resource and referral organizations” (98.33 (a)(6). 

• “The requirement addressed in 2.3.10 for the website directions on how a 
parent can contact the Lead Agency, or its designee, and other programs to 
better understand the information on the website” (98.33 (a)(7).

2. Preamble Insight: “The consumer education Web site required by § 98.33(a) represents 
a significant step in making it easier for parents to access information about the child 
care system and potential child care providers” (81 FR, p. 67477).
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“This focus on consumer education 

as a crucial part of parental choice 

has laid the foundation for a more 

transparent system, helping parents 

to better understand their child care 

options and encouraging providers to 

improve the quality of their services.” 

(81 FR, p. 67475)

CHILD CARE AND DEVELOPMENT FUND (CCDF) PLAN FFY 2022-2024 | SECTION 2 25

2.4 
Additional 
Consumer 
and 
Provider 
Education
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2.4.1 How the Lead Agency Shares Information About the Availability of Child Care 
Services?

“Lead Agencies should provide information about 

any other Federal, State/Territory/ Tribal, or local 

programs that may pay for child care or other early 

childhood education programs, such as Head Start, 

Early Head Start and State-funded 

prekindergarten…This information should also 

detail how other forms of child care assistance, 

including CCDF, are available to cover additional 

hours the parent might need due to their work 

schedule” (81 FR, p. 67480).
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“Families eligible for 
child care assistance 
are often eligible for 
other programs and 
benefits but many 
parents lack 
information on 
accessing the full 
range of programs 
available to support 
their children” (81 FR, 
67480).

1. Training Emphasis: In the responses to the next several questions, addressing the 

three targeted audiences to be considered is important; these include parents, the 

general public, and child care providers. See the full question in the Preprint.

2. Discussion Question: How do Lead Agencies differentiate information for different 

audiences?
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2.4.2 How Does the Lead Agency Provide the Required Information About the Following 
Programs and Benefits? 

a. Temporary Assistance for Needy Families

b. Head Start and Early Head Start

c. Low Income Home Energy Assistance 
Program

d. Supplemental Nutrition Assistance 
Program

e. Women, Infants and Children Program

f. Child and Adult Care Food Program

g. Medicaid and Children’s Health Insurance 
Program

h. Programs carried out under IDEA Part B, 
Section 619 and Part C
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“Every interaction parents have with 

the subsidy system is an opportunity 

to engage them in consumer 

education to help them make informed 

decisions about their child care 

providers, as well as provide 

resources that promote child 

development.” (81 FR, p. 67475)

1. Training Emphasis: It is important to address in the responses for the programs 
identified in “a” – “h” what information is provided, how the information is provided 
and how the information is tailored to a variety of audiences. This information can be 
posted on the consumer education website, but it is not required to go on the website. 
There are other strategies for sharing information that may better meet the needs of 
parents, the public and providers better than just posting on a website.

2. Preamble Insight: “In providing consumer education, Lead Agencies may consider the 
most appropriate and effective ways to reach families, which may include information 
in multiple languages and partnerships with other agencies and organizations, including 
child care resource and referral. Lead Agencies should also coordinate with workforce 
development entities that have direct contacts with parents in need of child care. Some 
Lead Agencies co-locate services for families in order to assist with referrals or 
enrollment in other programs” (81 FR, p. 67480).

3. Preamble Insight: “Despite considerable overlap in eligibility among the major work 
support programs, historically, many eligible working families have not received all 
public benefits for which they qualify” (81 FR, p. 67480).
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2.4.3–2.44 Additional Consumer and Provider Education

2.4.3 Describe how the Lead Agency makes 

information available to parents, providers, and 

the general public on research and best practices 

concerning children’s development.

2.4.4 Describe how information on the Lead 

Agency’s policies regarding the social-emotional 

and behavioral issues and early childhood mental 

health of young children, including positive 

behavioral interventions, are shared with families, 

providers, and the general public.
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“Social-emotional development is 

fostered through securely attached 

relationships; and learning, by 

extension, is fostered through 

frequent cognitively enriching social 

interactions within those securely 

attached relationships” (81 FR, p. 

67481).

1. Refinement: In question 2.4.3, each of the elements of the question that needs to be 
addressed is bulleted.

2. Preamble Insight: “Studies indicate that securely attached children are more advanced 
in their cognitive and language development and show greater achievement in school. 
By providing consumer education on social-emotional behavioral health policies, Lead 
Agencies are helping parents, the general public, and caregivers understand the 
importance of social emotional and behavioral health and how the Lead Agency is 
encouraging the support of children’s ability to build healthy and strong relationships” 
(81 FR, p. 67481).

3. Training Emphasis: In question 2.4.4, Lead Agencies are asked to address policies, 
research and best practices for children birth to school-age. “Birth to school-age” is 
regulatory language. However, Lead Agencies may choose to address policies and 
responses to include birth through school-age children.  
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2.4.5 Describe the Lead Agencies policies to prevent suspension and expulsion. 
Include how these policies are shared.

“Recent data demonstrates a high rate of 

suspensions and expulsions of children as young 

as preschool. These practices

• are associated with negative educational and life 

outcomes;

• are more prevalent with children of color and 

boys;

• if administered in a discriminatory manner may 

violate Federal civil rights laws; and

• are to be reviewed carefully to ensure that 

children with disabilities are not suspended or 

expelled because of their disability-related 

behaviors.” (81 FR, p. 67457).

CHILD CARE AND DEVELOPMENT FUND (CCDF) PLAN FFY 2022-2024 | SECTION 2 29

“While we cannot require States 

to create policies that limit or 

prohibit suspension and 

expulsion of young children, we 

urge States to move in that 

direction” (81 FR, p. 67481).

1. Training Emphasis: No single part of the early childhood system owns all of the 
necessary policies to prevent suspension and expulsion and a continuum of supports is 
needed. Lead Agencies are encouraged to explore the resource, “Building a 
Comprehensive State Policy Strategy to Prevent Expulsion from Early Learning Settings, 
2nd Edition”, which is identified in your section guide. The suggested policies within that 
guide, touch on most of the sections in the preprint and it can provide some useful 
considerations as a state CCDF Plan is developed.

2. Training Emphasis:  Additionally, as states consider their policies around suspension 
and expulsion, it is equally important to ensure staff have adequate training and 
professional development opportunities.  If programs are prohibited from suspending 
and expelling young children, staff may become overwhelmed if they don’t have 
support to deal with challenging situations.
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“Educating parents and caregivers on what 

resources are available for developmental 

screenings, as well as how to access these 

screenings, is crucial to ensuring that 

developmental delays or disabilities are 

identified early.”(81 FR, p. 67482)).
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2.5 Procedures 
for Providing 
Information on 
Developmental 
Screenings

1. Preamble Insight: “This final rule adds new paragraph (c) at § 98.33, which requires Lead 
Agencies to provide information on developmental screenings as part of their consumer 
education efforts during the intake process for families receiving CCDF assistance and to 
caregivers, teachers, and directors through training and education. Information on 
developmental screenings, as other consumer education information, should be accessible for 
individuals with limited English proficiency and individuals with disabilities.” (81 FR, p. 67482).

2. Refinement: Clarifying language was added to the introduction of the subsection.
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2.5.1 Describing Procedures for Providing Information on Developmental Screenings
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a. How does the 
Lead Agency 
collect and 
disseminate 
information on 
existing resources 
and services
available for
conducting
developmental
screenings?

c. How does the 
Lead Agency 
give information
on 
developmental 
screenings to 
parents receiving 
a subsidy as part 
of the intake 
process?

b. What are the 
procedures for 
providing 
information on 
and referring 
families and child 
care providers to 
the Early and 
Periodic 
Screening, 
Diagnosis, and 
Treatment 
program?

d. How can 

CCDF families 

or child care 

providers use 

the available 

resources to 

obtain 

developmental 

screening for 

CCDF children?

e. How do child care 

providers receive this 

information through training 

and professional 

development?

f. What is the citation for this 

policy and procedure related 

to providing information on 

developmental screenings?

1. Training Emphasis: An important resource to encourage universal developmental and 
behavioral screening for children and to support their families and caregivers is the 
Watch Me Thrive website - https://www.acf.hhs.gov/ecd/child-health-
development/watch-me-thrive.   The link is provided on the Section 2 Guide.

2. Preamble Insight: “While we are not requiring that all children receive a developmental 
screening, we strongly recommend that Lead Agencies develop strategies to ensure all 
children receive a developmental and behavioral screening within 45 days of 
enrollment in CCDF, which aligns with Head Start standards. With regular screenings, 
families, teachers and other professionals can be assured that young children get the 
services and supports they need, as early as possible to help them thrive alongside 
their peers.” (81 FR, p. 67482).
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“We encourage Lead Agencies to provide 

parents receiving CCDF assistance with 

updated information on their child care 

provider on a periodic basis, such as by 

providing an updated consumer statement 

at the time of the family’s next eligibility 

redetermination.”(81 FR, p. 67483)
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2.6 
Consumer 
Statement 
for Parents 
Receiving 
CCDF Funds

1. Preamble Insight: “This final rule makes a number of changes to this subpart, 
including…requiring Lead Agencies to affirmatively provide CCDF parents with a 
consumer statement with specific information about the child care provider they 
select.” (81 FR, p. 67472).

2. Preamble Insight: “Ties between the CCDF Lead Agency and the licensing agency can 
help to ensure that families are notified when providers are seriously out-of-
compliance with health and safety requirements, and that placement of children and 
payment of CCDF funds do not continue where children’s health and safety may be at-
risk” (81 FR, p. 67483).

3. Refinement: A note was added that states, “Please note that if the consumer 
statement is provided electronically, Lead Agencies should consider ensuring the 
statement is accessible to parents, including parents with limited access to the internet, 
and that parents have a way to contact someone to address their questions.”
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2.6.1 Describing the Lead Agency’s Consumer Statement

Lead Agencies must 

provide families receiving 

CCDF assistance easily 

understandable information 

regarding the child care 

provider(s) a family 

chooses.

How and when the Lead Agency provides 
parents receiving CCDF funds with a consumer

a. statement identifying the requirements for 
providers and the health and safety record of 
the provider they have selected.

To demonstrate continued compliance with 
the consumer statement requirements, 

b. certify by checking below the specific 
information provided to families either in hard 
copy or electronically.

Provide a link to a sample consumer 

c. statement or a description if a link is not
available.
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1. Refinements: Question were refined to “a,” “b,” and “c” to encourage complete 
responses. In 2.6.1 “b”, ratios and groups sizes should be identified under licensing or 
regulatory requirements met by the provider.

2. Training Emphasis: All of the elements required in a consumer statement have been 
addressed in earlier questions in this section. The consumer statement provides 
specific information about the child care provider the family has selected. Other points 
to keep in mind about consumer statements, include the following 

• “This consumer statement may be provided either in hard copy or 
electronically.” (81 FR, p. 67482)

• If policies differ for in-home or relative providers that should be explained to 
the parent.

• If using a relative provider, parents should be provided with information about 
health and safety training, in case they wish the relative provider should 
attend.

• If the information in the consumer statement is provided via a website, then 
the Lead Agency should ensure that parents have access to the Internet or 
provide access on-site in the subsidy office.

• If parents file an application online, then a phone number should be included 
in the application in case parents have questions.
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• If applications are completed via phone, then it is recommended that there is an 
offer to either email or mail the consumer statement to the family.

1. Preamble Insight: “This final rule adds new paragraph (d) to § 98.33, which requires 
Lead Agencies to provide families receiving CCDF assistance with easily understandable 
information on the child care provider they choose, including health and safety 
requirements met by the provider, any licensing or regulatory requirements met by the 
provider, date the provider was last inspected, any history of violations of these 
requirements, and any quality standards met by the provider. Lead Agencies also 
should provide information necessary for parents and providers to understand the 
components of a comprehensive background check, and whether the child care staff 
members of their provider have received such a check. The consumer statement must 
also include information about the hotline for parental complaints about possible 
health and safety violations and information describing how CCDF assistance is 
designed to promote equal access to comparable child care in accordance with §
98.45.” (81 FR, p. 67482)
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Section 2: Program Instructions (PI) and Information Memorandum (IM)

Sub-

Section or 

Question 

Number

Sub-Section or Question PI or IM Log Number PI or IM Subject PI or IM web link

2.5 Additional Consumer and Provider 

Education Information.

CCDF-ACF-IM-2018-

02

Child Care Consumer 

Education Website 

Requirements and Resources

https://www.acf.hhs.gov

/occ/resource/ccdf-acf-

im-2018-02

2.5.4 Describe how the Lead Agency makes 

available to parents, providers and the 

general public information on research and 

best practices concerning children’s 

development.

Joint ACF and CYF Child Welfare and Child Care 

Partnerships: Partnering with 

Families Involved in Child Care 

Subsidy Programs

https://www.acf.hhs.gov

/occ/resource/im-child-

welfare

2.5.5 Describe how information on the Lead 

Agency's policies regarding the social-

emotional and behavioral issues and early 

childhood mental health of young children, 

including positive behavioral intervention 

and support models for those from birth to 

school age, are shared with families, 

providers, and the general public.

CCDF-ACF-IM-201-

01

This Information Memorandum 

provides guidance to encourage

Lead Agencies to adopt policies 

that promote the social-

emotional and behavioral health 

of young children in partnership 

with families

 

https://www.acf.hhs.gov

/occ/resource/im-2015-

01
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1. Training Emphasis: There are several Program Instructions and Information
Memorandums for Section 2. It is important to review these resources to ensure your
Lead Agency has a full understanding of the intent and context of the questions asked
in the Preprint.
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Section 2: Program Instructions (PI) and Information Memorandum (IM) 
Continued

Sub-

Section 

or 

Question 

Number

Sub-Section or Question PI or IM Log 

Number

PI or IM Subject PI or IM web link

2.5.6 Describe the Lead Agency’s policies 

to prevent the suspension and 

expulsion of children from birth to age 

5 in child care and other early 

childhood programs receiving CCDF 

funds, including how those policies 

are shared with families, providers, 

and the general public

CCDF-ACF-IM-

2016-03

Expulsion and Suspension Policy 

Statement

https://www.acf.hhs.g

ov/occ/resource/im-

2016-03

2.6 Procedures for Providing Information 

on Developmental Screenings
CCDF-ACF-IM-

2016-01

Provisions in the CCDBG Act of 

2014 related to developmental and 

behavioral screenings in child care 

and afterschool care programs, 

and potential policies for 

implementation

https://www.acf.hhs.g

ov/occ/resource/im-

2016-01

CHILD CARE AND DEVELOPMENT FUND (CCDF) PLAN FFY 2022-2024 | SECTION 2 36

1. Training Emphasis: There are several Program Instructions and Information 
Memorandums for Section 2. It is important to review these resources to ensure your 
Lead Agency has a full understanding of the intent and context of the questions asked 
in the Preprint

36

https://www.acf.hhs.gov/occ/resource/im-2016-03
https://www.acf.hhs.gov/occ/resource/im-2016-01


CCDF Data That May Inform Section 2 Responses

Question 

Number

Question Report Elements

2 Promote Family Engagement through 

Outreach and Consumer Education

ACF-800 Element 9a: Estimated number of families that 

received consumer education 

Element 9b: Explanation of methodology for 

calculating the number of families

2.3.2 Describe how the website ensures the 

widest possible access to services for 

families that speak languages other than 

English (98.33 (a))

ACF-801 Element 16d: Primary language spoken at home

2.3.8 Aggregate number of serious injuries, 

deaths and instances of substantiated 

abuse in child care must include 

information about any child in the care of 

a provider eligible to receive CCDF, not 

just children receiving subsidies

ACF-800 Element 2a: Report the total number of child 

fatalities that occurred as the result of an accident or 

injury while the child was in the care and facility of a 

child care provider that received subsidy payments
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1. Training Emphasis: It may be helpful to gather these data elements as you begin to 
develop your Lead Agency’s responses to the questions in Section 2. These data points 
can assist Lead Agencies in answering the following questions:

• How many families does the Lead Agency think are being reached in their 
consumer education efforts?

• How many families supported by CCDF speak a language other than English? 
How does this compare with the state’s demographics on the total percentage 
of families not speaking English?

• • Do these data on the number of deaths align with the information posted 
on the consumer education website?

2. Highlights: The ACF 801 contains case-level data that is collected monthly and reported 
either monthly or quarterly. Lead Agencies would need to take additional steps to 
compile their data. 
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CCDF Data That May Inform Section 2 Responses Continued
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Discussion 
Question: What 
other data sources 
inform your Lead 
Agency’s 
responses to these 
questions?

Question 

Number Question Report Elements

2.4.2 How the Lead 

Agency provides 

required 

information about 

the following 

programs and 

benefits to the 

parents of eligible 

children, the 

general public, 

and, where 

applicable, 

providers.

ACF-

801

Family Income Sources:

• Element 11: Cash or Other 

assistance under Title IV of the 

Social Security Act (TANF)

• Element 13: Housing Voucher 

or Cash Assistance

• Element 14: Supplemental 

Nutrition Assistance Program

• Element 15: Other Federal 

Cash Income Programs

1. Training Emphasis: The ACF 801 contains case-level data that is collected monthly and 

reported either monthly or quarterly. Lead Agencies would need to take additional 

steps to compile their data. In this case, an indication of the effectiveness of the Lead 

Agency in providing required information about additional benefit programs could be 

determined by analyzing the number of families participating in these other assistance 

programs, , such as Temporary Assistance for Needy Families (TANF). Lead Agencies are 

encouraged to think about other data sources besides the ones listed here.

2. Discussion Question: What other data sources inform your Lead Agency’s responses to 
these questions? TANF data? Administrative data? 
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