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This Session

• Our intent is to:

– Provoke out-of-the-box thinking regarding 

consumer education;

– Help you consider efficient, meaningful, and 

personalized approaches to meet reauthorization 

requirements;

– Share strategies; and

– Support the framing of collective thinking 

regarding the multiple strategies and partners 

that can support our consumer education goals.



National Center on Child Care Quality Improvement 3

Our Context - Reauthorization Language

(THE WHAT)

The statute strengthens requirements for States and 
Territories to provide consumer and provider 
education information and interact with parents to 
help them make the best child care choice for their 
families. The law explicitly identifies a number of 
items that States and Territories must provide to 
parents receiving Child Care and Development 
Fund (CCDF) assistance, the general public, and, 
where applicable, child care providers. 
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Our Context - Reauthorization Language 

(cont.)

This includes information about:

1) The availability of child care services provided through 
CCDF and other child care services the family might be 
eligible for;

2) The quality of providers, which can be based on a 
State QRIS, if available; and

3) Processes for licensing child care providers, conducting 
background checks, and monitoring of providers;
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Our Context - Reauthorization Language 

(cont.)

4) Other financial assistance programs that families might 
be eligible for, including: 
– Temporary Assistance for Needy Families (TANF);
– Head Start and Early Head Start;
– the Low-Income Home Energy Assistance Program 

(LIHEAP);
– the Supplemental Nutrition Assistance Program (SNAP)
– the special supplemental nutrition program for women, 

infants, and children (WIC);
– the Child and Adult Care Food Program (CACFP);
– Medicaid and;
– the State children’s health insurance programs (SCHIP).
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Our Context - Reauthorization Language 

(cont.)

5) Programs carried out under the Individuals with 

Disabilities Education Act (IDEA) such as the Early 

Intervention Program for Infants and Toddlers with 

Disabilities and the Part B Preschool Grants for Children 

with Disabilities;

6) Research and best practices concerning children’s 

development; 
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Our Context - Reauthorization Language 

(cont.)

7) Policies regarding the social-emotional 

behavioral health of young children, including 

positive behavioral intervention and support 

models and policies about the expulsion of 

preschool-aged children in early childhood 

programs (0-5); and
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Our Context - Reauthorization Language 

(cont.)

8) Developmental screening, specifically on 
– existing resources and services the State or Territory 

can provide, including the coordinated use of the Early 
and Periodic Screening, Diagnosis, and Treatment 
(EPSDT) program and developmental screening 
services available under section 619 and part C of 
IDEA

– to conduct developmental screenings and to 
provide referrals to services for children receiving 
CCDF assistance, and 

– a description of how a family or provider may use 
these resources to obtain developmental screenings 
for children who may be at risk of developmental 
delays. 

(CCDBG Act of 2014, 2014)



The What The How
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Session Agenda

• Strategies to address the three categories of 

information included in the new law:

• Using Web sites as a strategy to share 

information; and

• Resources from Child Care Aware of America.

Choosing Quality Child Care

Accessing Family Strengthening Services

Providing Licensing Information
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Who are Your Customers?

• Small Group Brainstorm
– What factors do you need to consider in 

order to provide individually and culturally 
responsive information to these groups?

• The general public

• Parents and families 

• Child care providers

Report back with your two best ideas regarding 
responsive information sharing.
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Who are the Trusted Advisors, Partners

and Resources?

• Family and friends;

• Child care providers;

• Child care resource and referral (CCR&R) 
agencies;

• Child care eligibility staff; 

• Pediatricians;

• Home visitors;

• Faith-based leaders; and

• Engaging, customer-friendly Web sites.



Strategies to Consider

Strategies that are Required
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Strategies to Support Providers

• Quality Rating and Improvement System 

(QRIS) resources—36 States include 

family engagement in their QRIS;

• Head Start resources;

• Professional development opportunities;

• Accreditation support projects; and

• Shared Services.
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Strategies for Outreach to CCDF Families 

and the Broader Consumer Base 

• Create personalized and individualized culturally 
relevant materials;

• Create a message that resonates;

• Follow up with personal outreach;

• Engage trusted community partners to support 
recruitment and provide information regarding 
access;

• Provide professional development to providers on 
how to engage families;

• Use familiar and safe access points; and

• Create community hubs for information sharing.
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Strategies for Outreach to CCDF Families

• Engage CCR&R in the process;

• Review pamphlets and parent handbooks with 

rights and responsibilities;

• Include guidance on official eligibility notices;

• Explore resources on Web sites together; and

• Provide training to eligibility staff on cultural 

sensitivity, the impact of quality care, etc. 
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Consider: 

Resource and Referral (CCR&R) Systems

• Provide parents with consumer education about the full-range 

of child care options;

• Work directly with families that receive CCDF assistance to 

help and support them as they decide on a child care provider;

• Collect data and provide information on the coordination of 

services and supports;

• Collect data and provide information on the supply and 

demand;

• Establish partnerships to increase supply and quality of child 

care in the State; and

• Coordinate activities with the State and local lead agencies, as 

appropriate.

(CCDBG Act of 2014, 2014)
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Brainstorm

• What are some of 

the ways or avenues 

through which you 

can support a broad 

AND individualized 

approach to 

consumer 

education?
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Using Web Sites as ONE Strategy to 

Share Information
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User Friendly Web Sites

Use Plain Language

Engage the Viewer

Have Translation Options

Provide Labels and Navigation Tabs

Require Little Data Input from User 

Optimize Search Engine

Minimize Number of Clicks 

Collaborate with Partners and Link Sites

Evaluate Design Options (Agency or Contractor)
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Louisiana’s 

Licensing 

Site
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Explore other States’ Web Sites

Consumer Education about Child Care 
Options provides links to state Web sites: 

 Provider Search

 Choosing Quality

 Checklist

 Subsidy

 Licensing

 Quality/QRIS

(NCCCQI 2013a)
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Explore other States’ Web Sites

Consumer Education about Child Care 
Options provides links to state Web sites: 

 Provider Search

 Choosing Quality

 Checklist

 Subsidy

 Licensing

 Quality/QRIS

(NCCCQI 2013a)



National Center on Child Care Quality Improvement 24

Partners

Collaborate, link Web sites, and share resources 

with:

• Head Start State Collaboration Office;

• Health care and health insurance providers;

• Child abuse prevention offices;

• Service providers including the agencies that authorize 

child care subsidies or other benefit programs, home 

visitors, and early intervention resource managers; and

• Child and Adult Care Food Program. 

(NCCCQI, 2014a)
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Linked Web Sites

Imagine the possibilities and then prioritize –

systems that can be linked:

• Licensing

• Subsidy

• QRIS

• CACFP

• Professional Development Registries

• Child Abuse Registries

• Criminal Background Checks

• TA Providers
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Evaluate Web Design Options

• Explore internal agency IT resources vs. 

contracted services – timeframes, 

responsiveness, cost

• Agency design – Florida, Kansas, New 

York, and Texas 

• Use of Contractors



Utah Bureau 
of Child 

Development



National 
Healthy 

Mothers, 
Healthy 
Babies 

Coalition



Developmental Screening Information
http://public.health.oregon.gov/HealthyPeopleFamilies/Babies/HealthScreening/ABCD/Pages/abcd_screening.aspx

Oregon Public Health 
Department – For Parents

Oregon Early 
Learning Division –

For Providers

http://public.health.oregon.gov/HealthyPeopleFamilies/Babies/HealthScreening/ABCD/Pages/abcd_screening.aspx


Support Services

Wisconsin Department of 
Children and Families



Early Intervention

Washington 
State DEL



Massachusetts Department 
of Early Education and Care

Georgia Department of 
Early Care and Learning



Consumer Education 

Campaign
https://vimeo.com/124524606



Resources from Child Care Aware of 
America - http://childcareaware.org/

http://childcareaware.org/

http://childcareaware.org/


State by State Resources for Families

Financial assistance resources such as 
TANF, Head Start, WIC, LIHEAP, SNAP, 
etc.; 

Health and Social Services resources 
(CPS, Medicaid, SCHIP, Child Support 
Enforcement, etc.)

Children with Special Needs 
resources (Early Intervention, Easter 
Seals, ARC, etc.); 

Additional resources such as car seat 
basics, vaccination information, etc.

Child Care Aware © (CCA)  houses a State by State resource map on its Web 
site, childcareaware.org, that links families to many different resources 
including:

*State by State Resources 
may vary based on 
availability.



Choosing Child Care 

• CCA provides many useful 
ways to support parents 
when they need to make a 
decision about child care. 

• CCA’s Web site assists 
parents who are seeking 
information about quality 
child care and provides 
consumer education and 
direct links to child care 
resource and referral 
agencies via a zip code 
search. 



Child Care Licensure Support 

• In addition to Family Support Services, 
childcareaware.org also provides families and 
providers direct links to States’ child care licensing 
procedures including:

– Background check information

– Inspection reports

– Summary of child care regulations

– QRIS information

– Information for local licensing offices. 
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CCDBG Act of 2014

State Examples

Licensing Information Online
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Required 

• Provider-specific information 
must include:

– Results of monitoring and 

inspection reports, including 

those due to major substantiated 

complaints;

– Last date of inspection; and

– Information about corrective 

actions taken (if applicable).

• Aggregate information about 

child care in the State must include:

– The annual number of deaths;

– The annual number of serious 

injuries; and

– The annual number of incidences 

of substantiated child abuse. (Office of Child Care, 2015)

• Information about State 

processes including:

– The process for licensing child 

care providers;

– The process for conducting 

background checks and the 

offenses that would keep a 

provider from being allowed to 

care for children; and

– The process for conducting 

monitoring and inspections of 

child care providers.

States must post the following information on a consumer-friendly 

and easily accessible Web site:
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CCDBG Act of 2014

Are States required to post the results of 
monitoring and inspection visits?

Yes. A year after the State or Territory has implemented the 
monitoring policies described above or no later than November 
19, 2017, States and Territories must make public by electronic 
means, in a consumer-friendly and easily accessible format, 
organized by provider, the results of monitoring and inspection 
reports (for both licensed and license-exempt CCDF 
providers), including information on the date of inspection, and 
where applicable, information on corrective actions 
taken. States and Territories are permitted, but not required, to 
use the same electronic platform to make this information 
available for providers that do not serve CCDF children.

(Office of Child Care, 2015)
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CCDBG Act of 2014

How are States and Territories to make available the 

results of monitoring and inspections?

• The law requires States to make the results of monitoring and 

inspection reports available by “electronic means.” For this 

provision, ACF’s interpretation is that “electronic means” refers to a 

consumer-friendly and easily accessible Web 

site. Making available a Web site with easy-to-understand, basic 

information about how child care is regulated and monitored, as 

well as the results of monitoring and inspections for individual child 

care providers, can improve transparency for families. In order for 

a Web site to be a useful tool for parents, it should be free, easy 

to navigate, searchable, and in plain language.

(Office of Child Care, 2015)



Online Resources for Parents

Presenters:

Heather Moss

Lynne Shanafelt

April 28, 2015



Licensing and monitoring of Providers

Child Care Check includes:

Search function
Licensing History
Inspections
Complaints
Background check status
Frequently Asked Questions

Kids' Potential, Our Purpose
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www.del.wa.gov
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Washington’s 

DEL Child Care 

Check

• Scroll-over 

definition of terms

• Complaints, 

background 

check, inspections

• Reporting child 

abuse



National Center on Child Care Quality Improvement 46

Washington’s 

DEL Facility 

Compliance 

Agreement

• Plan of 

Correction



Behind the Scenes of Child Care Check

Technology supporting Child Care Check 

Licensing Database called FamLink
Electronic Licensing Forms (ELF)
Portable Background Check application

Need to add aggregate injuries, death, abuse 
data
Provide ability for providers to post information

Kids' Potential, Our Purpose



Outreach and Consumer Education 

Child Care Aware of Washington
Website for online referral to provider
Phone number to call for more information
Statewide family line
Provides consumer information

DEL
Website tab designed for parent information
Downloads for growth and development, 
kindergarten readiness, and finding child care

Kids' Potential, Our Purpose



Future Development 

Single search tool for parents managed by CCA 
and DEL 
Private Funding
Supports easier access to information for parents
Meets the CCDF reauthorization regulations

Kids' Potential, Our Purpose



www.del.wa.gov
www.twitter.com/DEL_wa

Kids' Potential, Our Purpose

http://www.del.wa.gov/
http://www.twitter.com/DEL_wa


Peer Support

Lana E. Estevilla

Child Care Licensing Director of Policy and Program 
Operations

Texas Department of Family and Protective Services



Texas DFPS Day Care 
Search







Texas DFPS Day Care 
Search





Google search 
results: “Find 

daycare Texas”



Inspection Results



National Center on Child Care Quality Improvement 59

State Example: Texas Inspection Summary

“?” provides a link to FAQ –

explanation of terms

Weights of standard deficiencies help 

parents understand the level of risk.
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State Example: 

Texas

Texas DFPS 

Mobile Search



Peer Support

Cindy Burks 

Program Administrator and CCDF State Administrator

Children's Division of the Early Childhood and Prevention 
Services Section, Missouri’s Department of Social Services



 Child Care Resource, Referral and Training 

Provider: Child Care of MO

 Department of Health and Senior Services, 

Section for Child Care Regulation

 Department of Social Services Internet Site







 Section for Child Care Regulation

 http://health.mo.gov/safety/childcare/index.
php
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Colorado 

Online 

Injury 

Report
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Thank You

National Center on Child Care Quality Improvement
NCCCQI does not endorse any non-Federal organization, publication, or resource.

Phone:  877-296-2250

Email: OCCQualityCenter@icfi.com
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