
           
              

      

Tribal  CCDF  101:  CCDF  Fundamentals  
Preprint  Overview 

Welcome to another session of Tribal CCDF 101: CCDF Fundamentals. Today, 
our focus will be on the Tribal CCDF Plan Preprint and providing you with 
highlights of each section of the Plan. 
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Welcome  Back  Everyone! 

♦ Please  let  us  know  
who  is  with  us  today,  
by  entering  your  name
and  Tribe  in  the  chat  
box.  
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Welcome back, everyone! Hope all is well. Please let us know who is with us today. 
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Session  Objectives 

 Provide  highlights  of  the  information  in  the  fiscal  year  
(FY)  2023-2025  Tribal  Plan  Preprint. 

 Engage  in  discussion  groups  and  peer-to-peer  
exchange,  receive  information  and  resources  for  the  
FY  2023-2025  Tribal  Plan  Preprint.  

 Identify  areas  of  strength,  areas  for  improvement  and  
next  steps  to  ensure  that  their  Tribal  Lead  Agency’s  
services  continue  to  meet  the  needs  of  the  children  
and  families  they  serve. 

We are excited to have you all here with us today for Session 2. The purpose 
of this meeting is to provide some highlights of the plan sections during the 
Tribal CCDF 101: CCDF Fundamentals Preprint Overview and an opportunity 
for the cohort to participate in peer-to-peer discussions and ask questions. Our 
objectives for today include: 

• Provide highlights of the information in the FY 2023-2025 Tribal Plan 
Preprint. 

• Engage in discussion groups and peer-to-peer exchange, receive 
information and resources for the FY 2023-2025 Tribal Plan Preprint. 

• Identify areas of strength, areas for improvement and next steps to ensure 
that their Tribal Lead Agency’s services continue to meet the needs of the 
children and families they serve. 
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Poll  Question 

♦ What  is  your  Tribal  Lead  Agency’s  Allocation  
Size? 
 Small 
 Medium 
 Large 
 I  am  not  sure 

Let’s start with a poll question to see who has joined us today. This will help 
us focus on sections of the plan that pertain to each of your Tribal allocation 
sizes. 

What is your Tribe’s Allocation Size? 
• Small 
• Medium 
• Large 
• I am not sure 

If you are not sure, we will help you figure that out. 
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Poll  Question 

♦ What  Section  of  the  FY  2023-2025  Tribal  CCDF  
Plan  Preprint  do  you  finding  the  most  
challenging? 
 Section  1  – Leadership  and  Coordination 
 Section  2  – Health  and  Safety 
 Section  3  – Quality  Improvement 
 Section  4  – Tribes  with  Small  Allocations  - Direct  

Services 
 Section  5  – Stable  Financial  Assistance 
 Section  6  – Equal  Access 
 Section  7  – Consumer  Education 

Another poll question that will guide us through our discussion today. 

What Section of the FY 2023-2025 Tribal CCDF Plan Preprint do you finding 
the most challenging? 

• Section 1 – Leadership and Coordination 
• Section 2 – Health and Safety 
• Section 3 – Quality Improvement 
• Section 4 – Tribes with Small Allocations - Direct Services 
• Section 5 – Stable Financial Assistance 
• Section 6 – Equal Access 
• Section 7 – Consumer Education 
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Poll  Question 

♦ What  is  the  current  status  of  your  FY  2023-
2025  Tribal  CCDF  Plan  Preprint? 
 Answers  drafted  but  not  entered  in  CARS 
 Just  beginning  to  draft  answers  in  CARS 
 About  ½  way  completed  in  CARS 
 All  answers  are  in  CARS  but  not  submitted 
 All  answers  are  in  CARS  and  submitted 

And one more question. 

What is the current status of your FY 2023-2025 Tribal CCDF Plan Preprint? 
• Answers drafted but not entered in the Child Care Automated 

Reporting System (CARS) 
• Just beginning to draft answers in CARS 
• About ½ way completed in CARS 
• All answers are in CARS but not submitted 
• All answers are in CARS and submitted 
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Resource  Spotlight 

Checklist:  Getting  Ready  for  
Your  CCDF  Plan  
Submission 

The  key  tasks  outlined  in  this  
checklist  are  suggestions  for  
Tribes  as  they  develop  their  
CCDF  Plans.  All  policy  and  
compliance  questions  should  
be  directed  to  the  Office  of  
Child  Care  (OCC)  Regional  
Offices. 

We want to spotlight one of our resources, the Checklist: Getting Ready for 
Your CCDF Plan Submission. 

This is a useful tool to keep you on track. The key tasks outlined in this 
checklist are suggestions for Tribes as they develop their CCDF Plans. We will 
put the link into the chat and we highly recommend that you check this out. 

https://childcareta.acf.hhs.gov/resource/checklist-getting-ready-your-ccdf-plan-
submission 
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Tribal  CCDF  Plan  Preprint  
Training 

FY  2023-2025  Tribal  CCDF  Plan  Preprint 

Section 1: Define 
CCDF Leadership and 
Coordination with 
Relevant Systems 

Tribal Child Care Capacity Building Center 8 

Let’s start with some highlights of Section 1 Define CCDF Leadership and 
Coordination with Relevant Systems – this section of the plan if for Tribes of all 
allocation sizes. 
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1.4.1  Consultation  and  
Representation 

Public  
Hearing 

• When  designing  
your  CCDF  program  
and  developing  the  
draft  Tribal  CCDF  
Plan 

• After  the  CCDF  Plan  
draft  is  made  
available  to  the  
public  (with  20  days’  
notice) 

• To  get  input  from  the  
Tribal/local  
government  

• To  get  input  from  the  
community  on  the  
proposed  draft  Tribal  
CCDF  Plan 

Consultation 

S M L 

• After  the  Tribal  
CCDF  Plan  is  
approved  and  
becomes  effective 

• To  deliver  services  
as  described  in  the  
Tribal  CCDF  Plan 

Coordination 

Tribal Child Care Capacity Building Center 9 

As the Tribal Lead Agency develops its Tribal CCDF Plan, they are required to 
consult with representatives of their local Tribal government and community. 
For the purposes of developing this Plan, consultation involves meeting with or 
obtaining input from appropriate representatives. 

This slide illustrates how consultation and representation fit into the Tribal 
CCDF Plan development and implementation process. 

Consultation is a discussion between two or more partners to discuss, plan or 
decide something. In many cases, consultation implies meeting before a 
decision is made, for example, during the development of the Tribal CCDF 
Plan. Representation is ensuring the people you bring to the table accurately 
reflect your Tribal community and can speak to the child care needs and 
services provided within the Tribal community. 

Once the Tribal CCDF Plan has been drafted, the Tribal Lead Agency is 
required to hold a public hearing and make the draft plan available for 
comment. The Tribal Lead Agency must give at least 20 days’ notice of the 
public hearing and provide the date of the hearing in their Tribal CCDF Plan. 
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Information gathered during the public hearing should be considered and if 
appropriate, added to the Tribal CCDF Plan prior to submission for Tribal 
leadership approval. 

Virtual public hearings can be provided with the understanding that meeting 
information and prior context to the public should be clear and documented. A 
virtual facilitator should be available for an opportunity for the public to ask 
questions and offer comments. 

A public hearing is a scheduled meeting where the Tribal community, which 
could include Tribal leadership, and the CCDF program present a review of 
their draft Tribal CCDF Plan. After the meeting, Tribal Lead Agencies may 
allow for a period of time to collect public comment. 

Public comment refers to feedback on the draft Tribal CCDF Plan. The Tribal 
Lead Agency can determine how comments are collected. 

Tribal Lead Agencies with small allocation sizes are not required to make the 
final Tribal CCDF Plan or any subsequent plan amendments available to the 
public but have the flexibility to describe if applicable. 

Finally, once the plan is approved by the Office of Child Care (OCC), the Tribal 
Lead Agency will coordinate the delivery of child care services as outlined in 
your Plan. We will cover coordination later in this presentation. 
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Resource  Spotlight 
Public  Hearing  Requirements  for  the  Tribal  
Child  Care  and  Development  Plan  
Frequently  Asked  Questions 

The  Tribal  Lead  Agency  must  
conduct  at  least  one  public  hearing 
prior  to  the  submission  of  the  Tribal  
CCDF  Plan.  The  Tribal  Lead 
Agency  must  provide  a  notice  of  
the  hearing  throughout  the  Tribe’s 
service  area.  This  notice  must  be  
provided  no  later  than  20  days  prior 
to  the  date  of  the  hearing.  Tribal  
Lead  Agencies  must  make  the 
contents  of  the  Plan  available  to  the  
public  in  advance  of  the  hearing. 

S M L 
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If  you  haven’t  completed  your  public  hearing,  here  is  a  resource  that  may  
answer  some  of  your  questions,  Public  Hearing  Requirements  for  the   
Tribal          

https://childcareta.acf.hhs.gov/resource/public-hearing-requirements-tribal          -
child-care-and-development-plan-frequently-asked 
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https://childcareta.acf.hhs.gov/sites/default/files/public/public_hearing_requirements_for_the_tribal_ccdf_plan_faqs.pdf


     

              
         
           
     

            
             

      

            
           

 

          

  
          

  
  

Types  of  Providers  – 
Center-Based  Care 

S M 

Tribally  Operated  Center 
Tribally  regulated  (or  

licensed)  center-based  
providers  (not  operated  by  
the  Tribal  Lead  Agency) 

State-licensed  center-
based  providers 

License-exempt  center-
based  providers  

L 
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The goal of direct services in CCDF is to ensure that families have equal 
access to stable child care financial assistance through subsidy payments to 
provide eligible CCDF children with safe and healthy child care settings that 
support children’s overall health and development. 

When considering direct services, you will need to decide who will provide 
these services to children, this is referred to as the Types of Providers. The 
final rule established three categories of care: 

• Center-based child care: Group care provided in a facility outside of the 
child’s or provider’s home, this type of provider includes Tribally operated 
centers. 

Center-Based Care includes the following options from the list in 1.7.1.1 

• Tribally Operated Center 
• Tribally regulated (or licensed) center-based providers (not operated by the 

Tribal Lead Agency) 
• State-licensed center-based providers 
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   • License-exempt center-based providers 
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S MFamily  Child  Care 

Tribally  regulated  (or  
licensed)  family  child  care 
providers  

State-licensed  family  child  
care providers  

License-exempt  family  
child  care providers  

Relative  care  providers
over  age  18  (care  in  
the  relative’s  home) 
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Family child care: Care provided in a private residence other than the child’s 
residence 

Family Child Care would include: 

• Tribally regulated (or licensed) family child care providers 
• State-licensed family child care providers 
• License-exempt family child care providers 
• Relative care providers over age 18 (care in the relative’s home) 
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S MIn-Home  Child  Care 

Relative  care providers over   
age 18  

In-home  providers (care in    
the child's home)  

L 

Tribal Child Care Capacity Building Center 13 

In-home child care: Care provided in the child’s home 

In-Home Child Care would include: 
• Relative care providers over age 18 (care in the child’s home)
• In-home providers (care in the child’s home)

• You will also check this if your program allows for in-home care on a
case-by-case basis.
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Definitions 

Tribally  operated  center(s)  

Tribally  regulated  (or  licensed)  not  operated  by  the  
Tribal  Lead  Agency 

State -licensed  providers  

License -exempt  providers 

Relative  care  providers  

Tribal Child Care Capacity Building Center 14 

Some of the terms within the Tribal CCDF Plan may be challenging, so here is 
a brief definition of the terms on the screen that might help you make decisions 
as you answer 1.7.1.1. 
• Tribally operated center(s) - Tribal grantees who use CCDF funds to operate 

a center- based child care business are said to have a Tribally Operated 
Center. The Tribal Lead Agency oversees all operations of the program: 
paying facility costs (e.g. rent and utilities), hiring and managing staff, 
purchasing equipment and supplies, and screening families for eligibility. 

• Tribally  regulated  (or  licensed)  not  operated  by  the  Tribal  Lead  Agency  -
which  would  be  approved  or  certified  to  provide  child  care services  and  
monitored  by  your  Tribal  Lead  Agency)  (or  licensed  through  a  Tribal  
licensing  system  which  is  not  required  under  regulation 

• State-licensed providers – providers who have been approved by the state’s 
child care licensing system. 

• License-exempt providers - Some states who have a licensing system 
exempt certain types of providers from licensing; for example, school-aged 
programs, summer camps, or family child care homes that provide care for 
only one child. If such providers serve children receiving CCDF subsidies, 
those providers must receive the required health and safety training and 
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receive monitoring inspections under the law, even if they are exempt from 
state licensing. 

• Relative care providers - those providers who are related to the approved 
child by marriage, blood relationship or court decree, including only the 
following: grandparents, great-grandparents, siblings if living in a separate 
residence, aunts, and uncles. 

Remember, if you have any questions as we move through this presentation, 
just pop them in the chat or stop us at any time. 
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MS 1.10.1.1  Child  Care  
Disaster  Plan  Coordination 

Incident  
Commander 

Tribally  
Operated  

Center 

Fire  
Department 

CCDF  
Program Child  Care  

Providers 
School  
District 

Emergency  
Management Head  Start 

Source:  Child  Care  Development  
Fund,  (658E(c)(2)(U);  98.16(aa)). 

L 
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Moving on to share some information on Section 1.10 Disaster Preparedness 
and Response Plan. 

Coordinating and collaborating with your key partners go “hand in hand” with 
developing a community-wide disaster plan. 

In question 1.10.1.1, you will describe how the Child Care Disaster Plan was 
developed in collaboration with the appropriate partners, which may include 
other programs within the Tribal Lead Agency’s governance structure, or any 
other partners identified by the Tribal Lead Agency. Tribal Lead Agencies 
should consult with agencies and partners that are relevant to their service 
area. 

Think of it as the CCDF program is at the center of the disaster plan; each of 
your partners, including your parents, providers, or Tribally operated center 
staff, will all contribute to your disaster plan. Each Tribal community will have 
its unique set of partners that will come to the table to assist in developing the 
Tribal community plan. This diagram provides some collaboration partner 
examples, they include: 
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• Incident Commander in your Tribal community 
• Local fire department, which may be a volunteer fire department 
• School district personnel 
• Head Start or Early Head Start 
• Emergency Management team 
• Child care providers 
• Tribally operated center staff 

Remember this list is not exhaustive, you may have other partners in your 
Tribal community. 

In this section of the Plan, you will describe the partners who have come to the 
table to develop your disaster plan and the activities you participated in to 
develop, practice, and maintain your plan. 

Through  this  collaboration,  you  will  develop  the  rest  of  the  sections  of  Section  
1.10  in  your  plan. 
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M L 1.10.2.1  Disaster  Plan  
Guidelines  for  Child  Care  
Subsidies  and  Child  Care  Services 
The  Disaster  Plan  includes  the  Tribal  
Lead  Agency’s  guidelines  for  the: 

Continuation  of  

♦ child  care subsidies 

♦ child  care services 
 may  include  the  provision  of  

emergency  and  temporary  
child  care services  during  a  
disaster 

♦ Temporary  operating  standards  for  
child  care after  a  disaster. 

Source:  Office  of  Child  Care.  (2017).  Statewide  disaster  plan  (or  disaster  plan  for  a  tribe’s  service  area)  for  child  care (CCDF-ACF-IM-2017-01), 
p.  4.  U.S.  Department  of  Health  and  Human  Services,  Administration  for  Children  and  Families.  https://www.acf.hhs.gov/occ/resource/im-2017-01 

Tribal Child Care Capacity Building Center 16 

In question 1.10.2.1 you are asked to describe how the Child Care Disaster 
Plan includes the Tribal Lead Agency’s guidelines for the continuation of child 
care subsidies and child care services, may include the provision of 
emergency and temporary child care services during a disaster, and temporary 
operating standards for child care after a disaster. 
Overall, your child care disaster plan should include specific information on 
how you will minimize the disruption of child care services for families and 
children during and after a disaster. 

Review your current Child Care Disaster Plan to summarize in your Plan. 
During the COVID 19 pandemic, many Tribal Lead Agencies were able to 
develop ways to continue accepting applications, provide payments to 
providers, allow for relative care once the Tribally operated center closed, and 
even temporary operating standards to ensure the families and providers were 
able to maintain services. 

16 
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Sample  Description 
♦ Our  Child  Care  Disaster  plan  includes  guidelines  

for  continuation  of  services,  strategies  include:  
 Implementation  of  the  emergency  communication  plan  

established  by  our  Emergency  Team 
 Paying  based  on  enrollment 
 Submission  of  invoices  via  email 
 Moving  to  certificates  for  relative  care 
 Extension  of  redetermination  and  eligibility  periods  until  

1  month  after  the  declared  emergency  ends 
 Using  online  applications  for  services 
 Identification  of  alternative  locations  and  providers  

utilized  if  an  emergency  is  declared.   Temporary  
operating  standards  will  be  considered  based  on  the  
location  by  our  Emergency  Team. 

 Implement  a  waiting  list  as  necessary  due  to  the  
demand. 

Tribal Child Care Capacity Building Center 17 

We provided a sample description on the screen that summarizes a Child Care 
Disaster Plan. 

Our Child Care Disaster plan includes guidelines for the continuation of 
services; strategies include: 

• Implementation of the emergency communication plan established by 
our Emergency Team 

• Paying based on enrollment 
• Submission of invoices via email 
• Moving to certificates for relative care 
• Extension of redetermination and eligibility periods until one month 

after the declared emergency ends 
• Using online applications for services 
• Identification of alternative locations and providers utilized if an 

emergency is declared. Temporary operating standards will be 
considered based on the location by our Emergency Team. 

• Implement a waiting list as necessary due to the demand. 
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1.10.3:  Post-Disaster  Recovery 

“Describe  Tribal  
Lead  Agency’s  
procedures  for  the  
coordination  of  post-
disaster  recovery  of  
child  care services:” 

Tribal Child Care Capacity Building Center 18 

Child care services must be restored as quickly as possible following a 
disaster to provide children with a safe environment and sense of routine while 
parents make efforts to rebuild their lives. 

In question 1.10.3.1, you will describe the procedures for coordination of post-
disaster recovery of child care services. This recovery could include how you 
communicate and coordinate with providers on their child care needs that you 
could support with quality grants for minor renovations, mental health support 
for children, families, and providers, or even additional training for caregivers, 
teachers, and directors. These strategies could be included within the larger 
community plan that includes plans for restoring or rebuilding child care 
facilities and infrastructure including: 

• working with emergency management officials, licensing agencies, and 
public health officials to conduct timely assessments of the damage to and 
status of child care providers within the impacted area 

• engagement and training of child care providers to ensure business 
continuity should a disaster occur, including adequate insurance coverage 
and protection of records and assets. 
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• provide information and resources to child care providers about financial 
assistance that is available for the rebuilding process if they need to 
rebuild. 

• engaging business associations, community development, financial 
institutions, and other organizations that can potentially provide financial 
assistance or micro-loans to help child care providers re-establish services. 

• preparedness planning with Federal Emergency Management Agency 
(FEMA) regional officials to clarify child care services that are eligible for 
reimbursement under the Public Assistance grant program. 

What does your current Child Care Disaster Plan say about post-disaster 
recovery? Are there revisions needed? You will describe what you plan to 
implement based on your child care disaster plan in this section. 
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“Describe  how  the  Tribal  Lead  Agency  
ensures  that  providers  who  receive  CCDF  
program  funds  have  the  following  
procedures  in  place:  

S M 

1.10.4  Disaster  Procedures  

♦ evacuation, 
♦ relocation, 
♦ shelter-in-place; 
♦ lockdown; 
♦ communications  with  and  reunification  of 

families; 
♦ continuity  of  operations;  and 
♦ accommodations  for  infants  and  toddlers, 

children  with  disabilities,  and  children  with 
chronic  medical  conditions.”

Source:  Child  Care  Development  Fund,  (98.41(a)(1)(vii)). 

L 

Tribal Child Care Capacity Building Center 19 

This question asks the Tribal Lead Agency to provide a description of how they 
ensure that providers who receive CCDF funds, including the Tribally operated 
centers, have the following procedures in place: 
• evacuation,
• relocation,
• shelter-in-place;
• lockdown;
• communications with and reunification of families;
• continuity of operations; and
• accommodations for infants and toddlers, children with disabilities, and

children with chronic medical conditions

Note: The Tribal Lead Agency should also describe these requirements for 
CCDF providers in Section 2.2.1.7 Standards and Training Requirements for 
Emergency Preparedness and Response Planning. 

Maintaining the information for all providers, including Tribally operated 
centers; maintaining adequate records ensures that the Tribal Lead Agency 
has the information they need to communicate, locate, and support providers 

19 



      during and after a disaster. 
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1.10.5:  Emergency  
Preparedness   Training  

“Describe  how  the  
Tribal  Lead  Agency  

requires  child  care staff  
and  volunteers  (for  

providers  who  receive  
CCDF  program  funds)  
to  complete  emergency  
preparedness  training  

and  practice  drill  
procedures.”  

Source:  Child  Care  Development  Fund,  (658E(c)(2)(U);  98.16(aa)) 

Tribal Child Care Capacity Building Center 20 

Emergency Preparedness training is an essential piece of all emergency 
preparedness plans. In question 1.10.5, you will describe how your Tribal Lead 
Agency requires training for staff and volunteers and how they ensure the 
training is completed. The training must include practice drills. Your description 
could include an overview of the policies and procedures you have in place, as 
listed in your current child care disaster plan. 

20 



     

Questions 

Tribal Child Care Capacity Building Center 21 

In  this  presentation  we  are  only  hitting  the  highlights  of  the  Plan,  do  you  have  
any  questions  related  to  subsections  in  Section  1  we  did  not  cover?   
For  more  detailed  information  on  Section  1,  please  see  the  full  set  of  slides  
and  talking  points.  
Section  1:  https://childcareta.acf.hhs.gov/resource/section-1-define-ccdf-
leadership-and-coordination-relevant-systems-powerpoint-slides 

21 
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CCDF  Tribal  Plan  Preprint  
Training 

FY  2023-2025  Tribal  CCDF   Plan  Preprint 

Section 2: Establish 
Standards and 
Monitoring 
Processes to 
Ensure the Health 
and Safety of Child 
Care Settings 

Tribal Child Care Capacity Building Center 22 

Now moving on to highlights of Section 2 Establish Standards and Monitoring 
Processes to Ensure the Health and Safety of Child Care Settings – this 
section is also for Tribal Lead Agencies of all allocation sizes. 

22 



     

              
          

         

              
             

             
  

            
               

   

S Section  2.1.1  Overview  
of  Health  and  Safety  
Standards  and  Monitoring 

Tribal  Lead  Agencies  have  the  flexibility  to  use health  and  safety  
standards  that  best  fit  their  programs  by: 

• Adopting  an  existing  set  of  health  and  safety  standards; 
• Adapting  an  existing  set  of  health  and  safety  standards; 
• Writing  their  own  set  of  health  and  safety  standards;  or 
• Using  a  combination  of  health  and  safety  standards. 

In  the  Plan,  choose  at  least  one  of  the  following: 

♦ Tribal  Standards 

♦ State  Standards 

♦ Head  Start/Early  Head  Start  Standards 

♦ Combination  of  listed  standards  and/or  others 
♦ Source  not  specified  in  the  checklist 

Source:  Child  Care  and  Development  Fund, (98.41(a);  98.16(n))  (2016). 

M L 
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It is important for the CCDF Tribal Lead Agency to develop health and safety 
standards and the standards you implement are enforceable and legally binding 
and should be approved by your Tribal Lead Agency leadership. 

You can choose to adopt an existing set of standards, or to adapt an existing set 
of standards to meet your unique family, community, and Nation’s needs, or you 
can combine health and safety standards from these or other sources or develop 
your own standards. 

Tribal Lead Agencies have the flexibility in defining standards and provider types 
that are reflective of the culture and language and that meet the needs of the 
children and families served. 
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Poll Question 

What set of health and safety standards are you 
using? 

 Tribal Standards 
 State  Standards 
 Head  Start/Early  Head  Start  Standards 
 Other Standards or a Combination of Standards 
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              Now for a Poll Question: What set of health and safety standards are you 
using? 
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S 2.2.1  Health  and  
Safety  Required  Topics

M L 

 
b.  Prevention  of  sudden  
infant  death  syndrome  and  
the  use  of  safe  sleep  
practices  

a.  Prevention  (including  
immunizations)  and  control  
of  infectious  diseases 

c.  Administration  of  
medication,  consistent  with  
standards  for  parental  
consent 

d.  Prevention  of  and  
response  to  emergencies  
due  to  food  and  allergic  
reactions 

f.  Prevention  of  shaken  
baby  syndrome,  abusive  
head  trauma,  and  child  
maltreatment 

e.  Building  and  physical  
premises  safety 

Source:  National  Center  on  Tribal  Early  Childhood  Development.  (2019).  FY  2020–2022  CCDF  Tribal  Plan  Preprint  trainings:  Section  2:  Establish  standards  and  
monitoring  processes  to  ensure  the  health  and  safety  of  child  care settings  (for  all  tribes).  U.S.  Department  of  Health  and  Human  Services, Administration  for  Children  
and  Families,  Office  of  Child  Care.  https://childcareta.acf.hhs.gov/resource/fy-2020-2022-ccdf-tribal-plan-preprint-trainings-section-2-establish-standards-and 
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The health and safety required topics that you must adopt, adapt, or create a 
standard for in the fiscal year (FY) 2023-2025 Tribal CCDF Plan Preprint. 
Tribal Lead Agencies will provide a summary of the standards in their Plan. 

These topics are: 

a. Prevention (including immunizations) and control of infectious diseases 
b. Prevention of sudden infant death syndrome and the use of safe sleep 
practices 
c. Administration of medication, consistent with standards for parental consent 
d. Prevention of and response to emergencies due to food and allergic 
reactions 
e. Building and physical premises safety 
f. Prevention of shaken baby syndrome, abusive head trauma, and child 
maltreatment 
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S 2.2.1  Health  and  
Safety  Required  Topics 

M L 

h.  Handling  and  storage  of  
hazardous  materials  and  
the  appropriate  disposal  of  
biocontaminants 

g.  Emergency  preparedness  
and  response 

j.  Pediatric  first  aid  and  
cardiopulmonary  
resuscitation  (CPR) 

i.  Precautions  in  transporting  
children  (if  applicable) 

Note:  All  health  and  safety  
standards  are  subject  to  
the  training  and  monitoring  
requirements  

k.  Recognition  and  reporting  
of  child  abuse  and  neglect 

Source:  National  Center  on  Tribal  Early  Childhood  Development.  (2019).  FY  2020–2022  CCDF  Tribal  Plan  Preprint  trainings:  Section  2:  Establish  standards  and  
monitoring  processes  to  ensure  the  health  and  safety  of  child  care settings  (for  all  tribes).  U.S.  Department  of  Health  and  Human  Services, Administration  for  Children  
and  Families,  Office  of  Child  Care.  https://childcareta.acf.hhs.gov/resource/fy-2020-2022-ccdf-tribal-plan-preprint-trainings-section-2-establish-standards-and 
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The additional topics include: 

g. Emergency preparedness and response 

h. Handling and storage of hazardous materials and the appropriate disposal 
of biocontaminants 
i. Precautions in transporting children (if applicable) 
j. Pediatric first aid and cardiopulmonary resuscitation (CPR), and 
k. Recognition and reporting of child abuse and neglect 

Following the certification timeframes of required trainings – such as Pediatric 
CPR and First Aid, Child Passenger Safety Technician Certification, and Food 
Handler’s Certification, can also help you to identify when, and how often, you 
want to offer a particular training. 
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S M L 

Standard  Example:  Infectious  
Disease  (Combination  of  Standards) 

We  require  updated  immunization  records  for  all  children  of  all  ages,  
without  exception,  prior  to  starting  any  type  of  care.  The  program  has  
policies  on  routine  oral  and  hand  hygiene,  cleaning,  sanitizing,  and  
disinfecting,  diapering  for  younger  children  and  children  with  special  
needs,  prevention  of  exposure  to  blood  and  body  fluids,  inclusion,  

exclusion  and  dismissal  of  children,  infectious  disease  outbreak  control,  
and  immunization  documentation  that  apply  to  all  categories  of  care.  

All  parents  are  required  to  submit  up  to  date  immunization,  
including  tuberculosis  results,  prior  to  entry  into  our  program.  

All  providers  are  required  to  obtain  pre- service  training  in  this  
health  and  safety  topic  within  90  days  of  hire.  This  applies  to  

all  categories  of  care.  Ongoing  training  in  this  area  is  
provided  when/if  findings  occur  on  inspection.  We  partner  
with  the  state  Health  and  Human  Services  Department  to  

provide  this  training. 
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If you are using Tribal Standards, Head Start/Early Head Start Standards, or 
other Standards or a Combination of Standards you will need to provide a 
detailed description of each of the required health and safety topics within 
CARS in Section 2.2. If you use state standards, you may provide links to 
those standards and CARS will move you forward in the plan. 

On this slide you will see an example description of an infectious disease 
standard. This example uses a combination of published standards and 
indicates that there are no exceptions to any of the standards based on age of 
child (with the exception of the diapering procedure). If you would like to see 
additional examples of the other standards, please see the Section 2a slides 
on our website, we will put the link in the chat box for easy access. 

https://childcareta.acf.hhs.gov/resource/section-2-establish-standards-and-
monitoring-processes-ensure-health-and-safety-child-care  

In  addition  to  the  description  of  the  standard,  you  will  also  provide  information  
as  to  the  timeline  for  training  on  this  standard,  whether  it  would  be  during  pre-
service  – before  care  of  children,  or  during  orientation  – within  90  days  of  hire.   
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You will want to ensure the content of the training you provide is 
comprehensive to all the content of the adopted, adapted or developed 
standard. 
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2.2.3  Optional  Standards  

The  Tribal  Lead  Agency  may  also  establish  
standards  on  optional  health  and  safety  topics  
that  reflect  the  needs  of  the  community  served  
by  the  Tribal  Lead  Agency.  

These  optional  standards  can  include: 

♦ those  related  to  nutrition 
♦ access  to  physical  activity 
♦ care  for  children  with  special  needs 
♦ and  any  other  topic  determined  to  be  

relevant  by  the  Tribal  Lead  Agency  

Source:  Child  Care  and  Development  Fund, (98.41(a)(1)(xii))  (2016). 
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The Tribal Lead Agency may also establish standards on optional health and 
safety topics that reflect the needs of the community served by the Tribal Lead 
Agency. 

The optional standards that can be added are related to nutrition, access to 
physical activity, care for children with special needs, and any other topic 
determined to be relevant by the Tribal Lead Agency. 
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Tribal  Lead  Agencie s 
must  ensure  that  child  
care providers  comply  

with  all  applicable  
health,  safety,  and  fire  

standards 

S M L 

2.3.1  Enforcement  of  
Health  and  Safety  Requirements 

Source:  Child  Care  and  Development  Fund,  (98.42)  (2016). 
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Tribal Lead Agencies must certify that procedures are in effect to ensure that 
child care providers caring for children receiving CCDF services comply with 
all applicable Tribal and/or state and local health, safety, and fire standards, 
and will identify this in their FY 2023-2025 Tribal CCDF Plans. 

This certification may include, but is not limited to, any system or systems 
used to ensure that providers caring for CCDF children meet your health and 
safety requirements, any training documentation required to be maintained by 
child care providers, and any other monitoring procedures to ensure 
compliance. 

A monitoring system begins with your standards. 

• As a Tribal Lead Agency, you will establish your standards, train your 
providers on your standards, and then the providers begin caring for 
children. 

• You will know that they are upholding your standards by inspecting facilities, 
observing providers working with children, talking with providers, and 
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reviewing provider documentation. 

• Enforcement is the way in which you address a provider that is not meeting 
your standards. 

29 



     

Discussion 
♦ Describe  your  policies  and  practices  for  pre-

inspections  of  licensed/regulated  providers. 

♦ Describe  your  policies  and  practices  for  
annual,  announced  inspections  of  
licensed/regulated  providers. 

♦ Do  you  have  an  alternative  approach  to  
inspection  requirements? 

Tribal Child Care Capacity Building Center 30 
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S M L2.4  Exemptions  for 
Relative  Providers  

Tribal  Lead  Agencies  have  the  option  
to  exempt  eligible  relative  providers  
over  age  18  from  some  or  all  health  
and  safety  requirements. 

Relative  providers  include: 
♦ Grandparents 
♦ Great-grandparents 
♦ Siblings  (living  in  a  

separate  residence) 
♦ Aunts 
♦ Uncles 

Source:  Child  Care  and  Development  Fund,  (98.42(c))  (2016).  
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In 2.4, you will check and describe, where applicable, the policies that the 
Tribal Lead Agency has regarding exemptions for eligible relative providers 
over age 18 for the health and safety requirements. CCDF considers eligible 
relatives to include grandparents, great-grandparents, aunts, uncles and 
siblings who live in a separate home. The description should include the health 
and safety requirements that relatives are exempt from, if applicable, and 
which of the federally defined relatives the exemption applies to. This 
exemption can only apply to relatives who are caring exclusively for their 
relative children, and no other non-related children. 
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Questions 
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Do you have any questions on these topics in the health and safety section? 

For  more  detailed  information  on  Section  2b,  please  see  the  full  set  of  slides  
and  talking  points.   
https://childcareta.acf.hhs.gov/resource/section-2-establish-standards-and-
monitoring-processes-ensure-health-and-safety-child-care 
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Comprehensive  Background  
Checks  - Poll  Question 

♦ Who  conducts  your  comprehensive  
background  checks? 
 Tribal  Police  Department 
 Tribal  HR  Department 
 State  Child  Care  Department 
 Third  Party  Vendor 
 Other 
 I  am  not  sure 

Tribal Child Care Capacity Building Center 33 

Now we are going to move on to Comprehensive Background Checks. 

We will begin with another poll question. 
Who conducts your comprehensive background checks? 

• Tribal Police Department 
• Tribal HR Department 
• State Child Care Department 
• Third Party Vendor 
• Other 
• I am not sure 
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Background  Check  Requirements 
M L 

The CCDF requirements for conducting Background Checks apply to the 
following individuals: 

• Any existing Staff member or potential staff member who is, or will be, 
employed by a childcare provider for compensation 

• Any individual whose activities will involve the care or supervision of 
children 

• Contract employees (cook, maintenance, etc.) 

• Self-employed individuals (i.e., In-Home Childcare, etc.) 

• Any individual who will, at any time, have unsupervised access to children 

Regarding  Family  Child  Care  Homes: 

• All comprehensive background check requirements are required for the 
caregiver specifically – unless the main caregiver is related to ALL children 
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in care. 

• CCDF comprehensive background checks are also required for any other 
adults, age 18 or older, residing in the family childcare home. 

• Tribal Lead Agencies can choose to exempt qualified relative caregivers 
from some, or all of the health and safety requirements, including the 
comprehensive background check requirements, ONLY if the individual is 
related to ALL children in care. Defined relatives are over age 18 as 
grandparents, great-grandparents, siblings if living in a separate residence, 
aunts, and uncles. 

• Tribal Lead Agencies are allowed to submit for approval an alternative 
approach to several items in section 2.5. These items will be noted and 
discussed as we work through the presentation. 
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CBC  Decisions 

Decisions  -
Considerations 

Conducting  
each  check MOU/MOA 

Third  party  
vendor 

Tribal  
Registry 

Alternative  
Approaches 

State  
licensed  
providers 

Family  Child  
Care  

providers 
Relative  care 

Source:  Child  Care  and  Development  Funds  (98.43(b)),  (98.43(b)(2))  (2016). 

Tribal Child Care Capacity Building Center and National Center on Subsidy Innovation and Accountability 35 

Tribal Lead Agencies will need to make some decisions along the way. 

• How will they conduct each check? 

• Will you enter into a Memorandum of Understanding (MOU) or a 
Memorandum of Agreement (MOA) with another agency, for example a 
state? 

• Will you use a 3rd party vendor? 

• Will you search your Tribal registry? 

As stated in the preamble of the CCDF Final Rule, ACF expects that Tribal 
Lead Agencies will conduct some components of a background check for 
these individuals; for example, a check of Tribal criminal history records. 

• Will you propose an alternative approach? 

alternative approach is subject to Administration of Children and Families 
approval, and ACF will not approve approaches with blanket exemptions that 
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bypass the intent of protecting children’s safety. 

• Are you using state licensed providers? 

In instances in which a child care provider has already met the state’s 
background check requirements consistent with the CCDF rule (because that 
provider is licensed by the state and/or receives CCDF program funding from 
the state). It is not necessary for the Tribal Lead Agency to require additional 
or duplicative background checks. 

• Are you using family child care providers? 

For family child care providers, the comprehensive background check 
requirement includes: 

• The caregiver and any household members (i.e., any other adults residing in 
the family child care who are age 18 or older. 

The Administration for Children and Families (ACF) will consider an alternative 
approach for limiting the background checks for household members to those 
who are feasible but still protecting children’s safety. OCC will not approve 
alternative approaches that do not include any background checks for other 
adults in a family child care. 

Tribal Lead Agencies who use this alternative approach must indicate which 
background checks apply to household members and must justify the 
alternative approach in 2.5.7. This requirement does not apply to individuals 
over age 18 who are related to all children for whom child care services are 
provided. 

• Are you using relative care? Tribal Lead Agencies have the option to exempt 
relatives over age 18 (defined in CCDF regulations as grandparents, great-
grandparents, siblings if living in a separate residence, aunts, and uncles. 

Your Tribal Lead Agency will need to determine if you will require 
comprehensive background checks for relative providers. Reach out to your 
regional office if you need additional support on comprehensive background 
checks and request TA. 
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2.5.5  Provisional  Employment  

Who When 

Alternative 
Approach Terms 

Source:  Child  Care  and  Development  Fund,  (98.43(d)(1)  and  (2)),  (98.43(d)(4))  (2016).  
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Child care providers must submit a request to the appropriate Tribal or state 
agency for a comprehensive background check for each child care staff 
member, including prospective staff members, prior to the date an individual 
becomes a child care staff member. “Prospective staff members” have applied 
for a position but, have not yet begun working. A prospective child care staff 
member may not begin work until at least one of the following results have 
been returned as satisfactory: 

• FBI fingerprint check 

• Tribal or state criminal registry or repository using fingerprints in the Tribe or 
state where the prospective staff member resides. 

• New staff members are considered “provisionally employed” during the time 
from when one of the fingerprint checks have been returned as satisfactory 
to the time when all background checks are returned as satisfactory. 

ACF will consider an alternative approach that allows for staff members to be 
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provisionally employed once the background check request has been 
submitted, but prior to receiving the results of the check. An alternative 
approach to provisional employment must require that the provider submit all 
comprehensive background check requests before the prospective staff 
person begins working. Under either approach, the provisionally employed 
staff member must be supervised at all times by an individual who has 
completed the background check. 
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S M L 2.5.7.2  Alternative  
approach  ensures  health  and  
safety 

A  response  for  this  question  will  list  the  
requirements  of  the  CBC  check  that  you  
are  applying  an  alternative  approach  for.  

Please  include  the  steps  that  the  Tribal  
Lead  Agency  is  following  to  complete  the  

most  thorough  CBC  check  obtainable.  

If  you  are  not  incorporating  an  alternative  
approach  to  these  areas,  enter  "does  not  

apply." 
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2.5.7.2 asks the Tribal Lead Agency to describe how the alternative approach 
is comprehensive and ensures health and safety. The description should 
include an alternative approach that details the methods for conducting 
comprehensive background checks; the implementation of less than lifetime 
bans for offenses that are not crimes against children; the policies that allow 
longer than 45 days to conduct comprehensive background checks; any 
private information shared with the child care provider (i.e., employer); or 
provisional employment, as applicable. If a Tribal Lead Agency does not use 
any alternative method for their comprehensive background check, please 
enter “Does not apply.” 
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Questions 
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In  this  presentation  we  are  only  hitting  the  highlights  of  the  Plan,  do  you  have  
any  questions  related  to  subsections  in  Section  2  we  did  not  cover?   
For  more  detailed  information  on  Section  2b,  please  see  the  full  set  of  slides  
and  talking  points.   
Section  2:  https://childcareta.acf.hhs.gov/resource/section-2-establish-
standards-and-monitoring-processes-ensure-health-and-safety-child-0 
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Tribal  CCDF Plan  Preprint  
Training 

FY  2023-2025  Tribal  CCDF  Plan  Preprint 

Section  3:  
Supporting  
Continuous  
Quality  
Improvement  
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Now we will provide an overview of Section 3 of the Tribal CCDF Plan Preprint: 
Supporting Continuous Quality Improvement. We are so excited to share this 
quick breakdown of Section 3 and hope you find it helpful. 
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Section  3.1.1  
Quality  Improvement  Activities 

2.  Early  learning  
and  

developmental  
guidelines 

4.  Supply  and  
quality  of  services  

for  infants  and  
toddlers 

1.  Training  and  
professional  
development 

3.  Quality  rating  
and  improvement  
systems  (QRIS) 

6.  Licensing,  
inspection,  
monitoring,  

training,  health  &  
safety 

5.  Child  care 
resource  and  

referral  services 

7.  Evaluating  the  
quality  of  child  
care programs 

8.  Accreditation 

10.  Other  
measurable  

quality  
improvement  

activities 

9.  High-quality  
program  

standards 

10a.  Culturally  Relevant  Activities,     
10b.  Consumer  Education,               

10c.  Provider  Stabilization  Grants 

Source:  Child  Care  and  Development  Fund, (98.53) (2016). 
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Let’s move into Section 3.1: Quality Improvement Goals and Activities. 

Section  3.1.1  will  ask  you  to  check  the  quality  activities  in  3.1.1.1  through  
3.1.1.10  that  you  will  complete  during  this  plan  cycle.  

Here, you are encouraged to and can infuse cultural practices into your Tribal 
Lead Agencies quality improvement activities. 

Next, we will review the ten allowable quality improvement activities listed 
within the Tribal CCDF Plan. As you’re completing the plan, keep in mind 
you’re required to spend quality funds on at least 1 of the 10 allowable 
activities. We encourage you to choose activities in which you have the 
capacity for. You also have the flexibility of choosing more than one activity. 
As you select these activities, you plan on implementing becomes a 
commitment within your plan cycle. 

If needed, you will need to do an amendment if you decide otherwise. 

Also, you may find that some of these categories are not applicable to your 
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program and that’s okay. 

The  following  are  the  ten  allowable  quality  activities: 

1: Training and professional development 

2: Early learning and developmental guidelines 

3: Quality rating and improvement systems 

4: Supply and quality of services for infants and toddlers 

5: Child care resource and referral services 

6: Licensing, inspection, monitoring, training, health & safety 

7: Evaluating the quality of child care programs 

8: Supporting providers in the voluntary pursuit of accreditation 

9: High-quality program standards 

10: Other measurable quality improvement activities, which is divided into 6 
subcategories; culturally relevant activities, consumer education for parents 
and providers, provider stabilization subgrants, provider retention 
grants/bonuses, purchases of vans and busses, other quality activities that the 
Tribal Lead Agency intends to implement during this plan period. 

Note that consumer education is a requirement for Tribal Lead Agencies with 
medium and large allocations but is not required for those with small 
allocations. However, if you have a small allocation and want to spend quality 
dollars on consumer education, you can absolutely do so. Section 7 of the 
Tribal CCDF Plan Preprint focuses on consumer education, and Tribal Lead 
Agencies with medium and large allocation sizes will be required to complete 
this section to indicate their consumer education plans. Though Consumer 
Education is a separate section of the Plan, you may bill consumer education 
expenses to quality, as these expenses count toward the quality set aside. 

In this section of the plan, we suggest choosing activities currently underway, 
planned, or expected during the three-year Plan period. 
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Key  Considerations 
♦ You  are  only  required  to  select  one  of  the  ten  allowable  

quality  improvement  activities,  but  you  have  the  option  to  
select  as  many  as  you  would  like    

♦ You  can,  and  are  encouraged  to,  incorporate  culturally  
responsive  practices  into  your  quality  improvement  activities  

♦ When  you  select  an  activity  in  your  plan,  you’re  committing  
to  completing  said  quality  activity  and  must  amend  your  plan  
if  you  choose  otherwise  

♦ You  can  always  amend  your  plan  if  you  want  to  add  
additional  quality  activities  or  remove  quality  activities 

♦ Be  intentional  about  which  activities  you  select  to  save  time  
and  effort  down  the  road! 
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Some key elements to be aware of as you select your quality improvement 
activities include: 

1. You are only required to select one of the ten allowable quality 
improvement activities, but you have the option to select as many as 
you would like. 

2. You can, and are encouraged to, incorporate culturally responsive 
practices into your quality improvement activities. 

3. When you select an activity in your plan, you’re committing to 
completing said quality activity and must amend your plan if you 
choose otherwise. 

4. You can always amend your plan if you want to add additional 
quality activities or remove quality activities. 

5. Be intentional about which activities you select to save time and 
effort down the road! 
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Discussion  

What  are  your  
biggest  

challenges  in  
selecting  your  

quality  
activities? 

S M L 
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Next, we will have a small discussion exploring what are your biggest 
challenges in selecting your quality activities? 

Please, feel free to share in the chat or unmute. We would love to hear what 
your challenges are and maybe your peers may have a solution. 
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S M L3.1.2.1:  How  did  the  Tribal  
Lead  Agency  identify  the  goals  and  
activities  to  improve  quality  as  described  in  
3.1.1? 

Surveys  to  
families,  

providers,  and  
Tribal  leadership 

Community  
assessments 

Site  visits  and/or  
monitoring  

inspection  visits 

Self-
assessments 

Source:  Child  Care  and  Development  Fund, (658G(d)(3))  (2016) 
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Onto Section 3.1.2, Identification of Goals and Activities to Improve Quality. 

Section 3.1.2.1 asks: How did the Tribal Lead Agency identify the goals and 
activities to improve quality as described in 3.1.1? Some examples are, did the 
Tribal Lead Agency conduct provider surveys or assessments that identified 
the need for quality improvements? You will check those that apply from the 
list on the slide. 

Here, you will decide which of the ten allowable quality activities to select in 
your plan? 

There are many approaches you could use to identify your quality goals and 
activities. 

For example, during site visits and/or monitoring inspection visits, you may 
have found that many providers needed basic safety materials, such as first 
aid kits and personal protective equipment, not to mention new carpeting, 
blankets, and food storage supplies. This is how the information you gathered 
can help you decide to spend a portion of your quality funds on Activity 3.1.1.6: 
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licensing, inspection, monitoring, training, and health and safety. 

Or, if you’ve surveyed families, providers and Tribal leadership at your annual 
powwow and parents and Tribal leadership expressed a desire for a culturally 
responsive curriculum at your Tribally operated center. In this case, you would 
select “surveys to families, providers and Tribal leadership” as one of your 
other methods for identifying quality goals and activities. 

Lastly,  as  you’re  reviewing  the  child  educational  assessment  data,  and  it  
indicated  that  some  of  the  children  you  serve  have  special  developmental  
needs.  You  may  consider  training  providers  on  best  practices  for  caring  for  
children  with  special  health  or  developmental  needs.   Hence,  caring  for  
children  with  special  health  or  developmental  needs  is  an  option  under  Activity  
3.1.1.1:  training  and  professional  development. 

Because "child educational assessment data” isn’t one of the options listed 
under 3.1.2.1, you would check the “Other” box and write in a description of 
the child educational assessment data. 
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S M L 3.1.3.1  Evaluating  
progress  toward  meeting  the  overall  
child  care quality  improvement  goals 

How  does  the  Tribal  Lead  Agency  
evaluate  progress  toward  meeting  
the  overall  child  care quality  
improvement  goals  and  activities  
described  in  3.1.1? 
 Site  visits  and/or  monitoring  inspection  visits  

 Follow  up  surveys  to  families,  providers,  and  Tribal  
leaders  

 Ongoing  community  assessments 

 Self-assessments  and  program  evaluations  

 Parent,  family,  community,  or  Tribal  meeting  sign-in  
sheets/attendance  logs  

Source:  Child  Care  and  Development  Fund, (658G(d)(3))  (2016). 
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Now we will move to Section 3.1.3: Evaluation of Progress for Child Care 
Quality Improvement Goals and Activities, which looks at how Tribal Lead 
Agencies measure progress toward meeting child care quality improvement 
goals and activities. 

Section 3.1.3.1 asks: how does the Tribal Lead Agency evaluate progress 
toward meeting the overall child care quality improvement goals and activities 
described in 3.1.1? On the screen you will see the options. 

The importance of measuring the progress of your quality improvement goals 
and activities are crucial in assessing and ensuring you’re moving in the right 
direction and to see the impact of your goals and activities within your program 
the benefits your Tribal community. 

The many ways to evaluate progress toward meeting your overall quality 
improvement goals and activities, these include the following: site visits and/or 
monitoring inspection visits; follow up surveys to families, providers and Tribal 
leaders; ongoing community assessments; parent, family, community, or Tribal 
meeting sign-in sheets/attendance logs; and any other methods you wish to 
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use not listed. 

We recommend for best practices to evaluate your progress after each year of 
your plan, this is so you can see how your quality goals and activities are 
progressing in Years 1, 2, and 3. This will assist you to ensure that you’re 
delivering the desired results and whether amendments are necessary to 
update your quality activities. 

For example, if one of your quality activities was giving new sleeping mats, 
blankets and pillows to your providers so that children could be more 
comfortable and relaxed during nap time, and also to enhance cleanliness, you 
might decide to issue a follow up survey to your providers, asking whether the 
sleeping mats, blankets and pillows led to children napping for longer periods, 
getting sick less frequently, improvement in behavioral issues, enhancement in 
children’s focus on educational activities post-nap, and a reduction in anger 
outbursts or tantrums. 

If you want to measure the progress of your quality initiative to develop a 
culturally responsive curriculum for the Tribally operated center. You might 
choose to use self-assessments in which the staff working on the curriculum 
are asked to mark whether they’ve hit their targets in completing their research 
on culturally based curriculum, consulting with elders, and getting copies of the 
curriculum printed for use in the center. After you implement the curriculum in 
the classroom in year 3, you might choose to issue follow up surveys to 
families to receive their feedback on whether they’ve noticed any improvement 
in children’s speaking abilities, self esteem, and behavior. You might also 
choose to select the other option and use social-emotional assessment data to 
evaluate whether there was an improvement in social-emotional assessment 
results of children from the end of year 2, before the curriculum was 
introduced, to the end of year 3, after the curriculum was introduced. These 
are just examples and there are so many options for evaluating progress and 
measuring success. 
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3.2.1.1  Specific  training  
and  professional  
development  requirements  

M LS 

To  meet  the  
needs  of  the  
following  age  

groups  or  
groups  of  
children,  

describe  the  
specific  training  
and  professional

development  
requirements  for

child  care 
providers  who  

care  for:  

 

 

Infants  and  toddlers 
Preschoolers 
School-age  children 
Children  who  are  

Indigenous-language  
learners 

Children with development 
delays and disabilities 

Source:  Child  Care  and  Development  Fund, (658E(c)(2)(G))  (98.44(b)(2)) (2016). 
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Section 3.2.1.1 asks: to meet the needs of the following age groups or groups 
of children, describe the specific training and professional development 
requirements you have in place for child care providers who care for: 

 Infants and toddlers 

 Preschoolers 

 School-age children 

 Children who are Indigenous-language learners 

 Children with development delays and disabilities 

Here, you need to provide detailed explanation of the training and professional 
development requirements you currently have or will have in place for child 
care providers who care for the groups just mentioned. This is to ensure that 
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child care providers will meet the needs of these groups of children. 

For example, for the first box, infants and toddlers, you might provide the 
following description. The Tribal Lead Agency requires all child care providers 
who care for infants and toddlers to complete an eight-week training with 
regional Infant Toddler Specialists available on the state’s training and 
professional development website, on infant/toddler best practices and stages 
of infant/toddler development. We also require providers to complete an 
assessment on infant/toddler care after they complete the training and they 
must pass the assessment in order to provide child care to infants and 
toddlers. Finally, we require providers to be certified in cardiopulmonary 
resuscitation (CPR) and first aid for infants and toddlers. 

After this subsection, there are two more subsections- 3.2.1.2 and 3.2.1.3, 
which address Tribal and state coordination, but due to time, we did not 
include them in this overview. 
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Questions  

Tribal Child Care Capacity Building Center 46 

In this presentation we are only hitting the highlights of the Plan, do you have 
any questions related to subsections in Section 3 we did not cover? 

For more detailed information on Section 3 please refer to the full set of slides. 
https://childcareta.acf.hhs.gov/resource/section-3-supporting-continuous-
quality-improvement-powerpoint-slides 
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Now let’s talk a bit about Section 4 for Tribal Lead Agencies with Small 
Allocations ONLY – Direct Services. 

The Final Rule recognizes that Tribal Lead Agencies receiving small Child 
Care and Development Fund (CCDF) allocations do not have to operate a full 
CCDF program with all CCDF requirements. For example, Tribal Lead 
Agencies with small allocations do not have to offer subsidies/direct services— 
all CCDF program funds can be expended on quality activities. 

If you would like to explore the option of expending funds on quality activities 
only, let us know and we can provide some examples during our Office Hours. 
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Section  4  Direct  Services 

♦ Tribes  with  small  
allocation  sizes  who  
choose  to  offer  direct  
services  can  determine  
eligibility  requirements  
that  best  fit  their  
community’s  needs  and  if  
they  will  require  family  
contributions  to  
payments. 

S 

Tribal Child Care Capacity Building Center 48 

For Tribal Lead Agencies with small allocation sizes that choose to offer direct 
services, they will need to complete sections 4.2 through 4.7 in Section 4. 

Direct services is defined as child care services provided directly to eligible 
children by eligible child care providers. Just a note, direct services can also 
be referred to as the operation of a subsidy program since direct services 
involves using CCDF funds to subsidize the cost of child care for families. 

Tribal Lead Agencies with small allocation sizes can determine their own 
eligibility requirements for direct services and can choose whether or not to 
require family contributions to payments. These decisions will be based on 
what best fits their community’s needs. 

These choices will be reflected in their answers in Section 4, and once 
approved, will be the criteria you will operate on until the next Plan cycle 
unless you submit a Plan amendment. Section 4 is the last section in your 
abbreviated Plan. 
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4.4  Examples  of  OPTIONAL 
Eligibility  Criteria 

The  following  are  examples  of  optional criteria: 
♦ Age  (children  under  the  age  of  13) 
♦ Children  with  special  needs 
♦ Children  under  court  supervision 
♦ Reason  for  care 

 Working 
 Attending  an  educational  program 
 Attending  job  training 
 Protective  services 

♦ Family  Income 

Tribal Child Care Capacity Building Center 49 

Examples of OPTIONAL Eligibility Criteria 

Tribes with small allocation sizes have considerable flexibility in determining 
their eligibility requirements, and on the screen are some examples you may 
consider: 

• Age, children under the age of 13 who also meet your definition of Indian 
child and reside within your service area. 

• Children with special needs, this could include children 13 and older, but 
below age 19, who are physically or mentally incapable of self care and 
meets your definition of physical or mental incapacity. 

• Children under court supervision 

• Reason for care 
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• Working 

• Attending an educational program 

• Attending job training 

• Protective services 

• Family Income 

• Family Contributions/Co-payments 

Again, keep in mind criteria on this list could be used for prioritization without 
making them criteria for eligibility. 
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OPTIONAL: 4.5.1  
Sliding  Fee  Scales 
♦ Tribal Lead Agencies with small 

allocation sizes have the option to 
have CCDF eligibility criteria based on 
family income and to use a sliding fee 
scale to determine eligibility 

♦ Tribal Lead Agencies could also 
choose to use a sliding fee scale to 
determine a family’s co-payment or 
contribution to the cost of care 

♦ Include Sliding Fee Scale effective 
date 
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Tribal Lead Agencies with small allocation sizes have the OPTION to have 
CCDF eligibility criteria based on family income and to use a sliding fee scale 
to a family’s copayment or contribution to the cost of care. 

If  you  choose  to  create  and  use  a  sliding  fee  scale,  you  will  attach  a  copy  to  
section  4.4.10.1  and  add  the  effective  date  of  your  sliding  fee  scale  in  section  
4.4.10.2  in  the  Child  Care  Automated  Reporting  System  (CARS). 

If you choose not to require co-payments, there is no need to upload a 
document into CARS. 

We will be discussing sliding fee scales in more detail in Section 5, though not 
required for Tribes with small allocations, the information may be useful to you 
if you choose to implement a sliding fee scale. 

If you need additional clarification or assistance in developing a sliding fee 
scale, please reach out to your regional office and request TA. 
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OPTIONAL:  4.5.2  Waiving  
Family  Contributions/Co-payments  
for  Families 

♦Description  of  
criteria  for  waiving  
co-payments  for  
families 
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In subsection 4.5.2, the Tribal Lead Agency will indicate if they plan to waive 
co-payments for any families. 
For example, you may wish to waive co-payments for children who are in 
protective services, children in a Head Start/Child Care Partnership program, 
children who are homeless, or reside in a certain part of the service area. 

Remember, implementing family contribution to payment or co-payments is 
optional for Tribal Lead Agencies with small allocation sizes. If you choose not 
to, you will not need to complete this question. 
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In this presentation we are only hitting the highlights of the Plan, do you have 
any questions related to subsections in Section 4 we did not cover? 

For more detailed information on Section 4 please refer to the full set of slides. 
https://childcareta.acf.hhs.gov/resource/section-4-tribal-lead-agencies-small-
allocations-only-direct-services-powerpoint-slides 
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Section 5 Provide Stable Financial Assistance to Families pertains only to 
Tribes with medium or large allocation sizes but does include information on 
developing a sliding fee scale which might be of interest to Tribes with small 
allocations who have chosen to implement one. 
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Standard  Eligibility 

Tribes  must  determine  eligibility  for  services  based  on  the  
following  criteria:  

• Definition  of  “Indian  child” 
• Service  area 
• Age 
• Family  income 
• Family  asset  size 
• Family  employment,  job  training,  or  education  program  

status  (or  protective  services) 

Source:  Child  Care  and  Development  Fund,  45  C.F.R.  §§ 98.20(a),  98.81(b)  (2016). 

Tribal Child Care Capacity Building Center 54 

In this section we will discuss two types of eligibility that Tribal Lead Agencies 
with medium or large allocation sizes can choose from. One is called Standard 
Eligibility and the other is Categorical Eligibility. 

Tribal Lead Agencies whose Tribal median income exceeds 85% of the state 
median income must use standard eligibility. If the Tribal median income is 
below 85% of the state median income, then you can choose either standard 
or categorical eligibility. 

Tribal Lead Agencies that are required to choose standard eligibility must meet 
the eligibility criteria established by the final rule. 

When eligibility is determined, children must meet the following criteria: 
• Your definition of “Indian child” 
• Reside within your service area 
• Be under the age of 13 (unless the grantee chooses to serve children 

between the ages of 13 and 19 who meet the grantee’s definition of 
“physically or mentally incapable of self-care” or “under court supervision”) 

• Reside with a family whose income does not exceed 85 percent of the 

54 



           
             
          

              
          

grantee median income (GMI), which can be either the Tribal Median 
Income or the State Median Income, for a family of the same size 

• Reside with a family whose assets do not exceed $1,000,000 
• Either reside with a parent or parents who are working or attending a job 

training or educational program, or receive or need protective services 
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M L 

Categorical  Eligibility 

If  the  Tribal  Lead  Agency’s  TMI  is  
below  85  percent  of  the  SMI,  then,  at  
the  Tribe’s  discretion,  any  Indian  child 

in  the  Tribe’s  service  area  shall  be  
considered  eligible  to  receive  CCDF  

funds,  regardless  of  the  family’s  
income,  work,  or  training  status. 

All  other  subsidy  administration  and  
equal  access  requirements  (for  

example,  sliding  fee  scale,  family  
copayments)  continue  to  apply.  
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If the Tribal Median Income (TMI) is below 85 percent of the State Median 
Income (SMI), you may choose the categorical eligibility option, where any 
child that meets your definition of an Indian child and who lives in the service 
area could be considered eligible to receive services, regardless of the family’s 
income, work, or training status. It’s important to note that categorical eligibility 
applies to Tribes with medium and large allocation sizes, while Tribes with 
small allocation sizes have the added flexibility of defining their own eligibility 
requirements. 

We will talk more about the benefits of choosing the categorical eligibility 
option in Session 7 of the CCDF 101 cohort series. 
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M5.4.1.1  Sliding  Fee  Scale
Information 

 

Tribal  Lead  Agencies  must  do  the  following:  

Provide  the  
effective  
date  of  

sliding  fee  
scale 

Indicate  
whether  the  
scale  is  for  

entire  
service  area 

Provide  a  
copy  of  

sliding  fee  
scale 

L 

Attach  any  
other  sliding  
fee  scales  

used 

Tribal Child Care Capacity Building Center 56 

Tribal Lead Agencies with medium and large allocation sizes, including those 
that have chosen categorical eligibility, must establish and periodically revise a 
sliding-fee scale that varies based on income and the size of the family to 
determine each family’s contribution (i.e., co-payment) that is not a barrier to 
families receiving CCDF program funds. 

In addition to income and size of the family, the Tribal Lead Agency may use 
other factors when determining family contributions/co-payments. Tribal Lead 
Agencies, however, may not use the cost of care or amount of a subsidy 
payment in determining copayments. 

In the CCDF Plan, Tribal Lead Agencies with medium and large allocation 
sizes must provide additional information including a copy of the sliding fee 
scale, the effective date of the sliding fee scale, whether the scale is for the 
entire service area, and attach any other sliding fee scales used if you have 
different scales for different areas within your service area. 

If you are a Tribe with a small allocation size and have chosen to implement a 
sliding fee scale, the information within this section may be useful to you in 
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developing your sliding fee scale. Just note a sliding fee scale is OPTIONAL 
for Tribes with small allocation sizes. 

We will provide some examples of sliding fee scales, and how to determine 
family copayments in Session 7 of the Cohort 101 series. 
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M L5.4.1.6  Affordability  of  
Family  Contributions/ 
Copayments 

The  Tribal  Lead  Agency  must  ensure  that  the  family  
contribution/co-payment  is  affordable  and  not  a  barrier  
to  families  receiving  CCDF  program  funds.   You  will  
check  only  those  that  apply.  Your  options  are: 

• Limit  the  maximum  co-payment  per  family  to  a  dollar  amount 
• Limit  the  combined  amount  of  the  co-payment  for  all  children  to  a  

percentage  of  family  income 
• Maximize  the  abrupt  termination  of  assistance  before  a  family  can  

afford  the  full  cost  of  care  (“the  cliff  affect”) 
• Other 

Source:  Child  Care  and  Development  Fund,  45  C.F.R. § 98.45(k)  (2016). 
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The Tribal Lead Agency must ensure that the family contribution/co-payment is 
affordable and not a barrier to families receiving CCDF program funds. On the 
slide, you will see several options for how to ensure copayments are 
affordable. Your options are: 

• Limit the maximum co-payment per family to a dollar amount 
• Limit the combined amount of the co-payment for all children to a 

percentage of the family income 
• Maximize the abrupt termination of assistance before a family can afford the 

full cost of care (“the cliff affect”) 
• Other 

Again, we will be talking more about how to ensure that family copayments are 
affordable, when we cover Subsidy and Equal Access in this CCDF 101 
cohort. 
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5.4.1.7  Waiving  Family  
Contributions/  Copayments 

For  families  at  or  below  
the  federal  poverty  level 

Copayments  
can  be  waived  
in  the  following  
circumstances: 

For  families  receiving  or  
needing  to  receive  
protective  services 

For  families  that  meet  
other  criteria  established  

by  the  Tribal  Lead  Agency 

Source:  Child  Care  and  Development  Fund,  45  C.F.R. § 98.45(k)  (2016). 
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The Tribal Lead Agency may waive contributions/co-payments from families 
whose incomes are at or below the poverty level for a family of the same size; 
for families who are receiving or needing to receive protective services, as 
determined for purposes of CCDF eligibility; or for families who meet other 
criteria established by the Tribal Lead Agency. We will give examples of 
criteria the Tribal Lead Agency may establish in our CCDF 101 Session 7. 

58 



     

               
              

                

Questions 
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Again, in this presentation we are only hitting the highlights of the Plan, do you 
have any questions related to subsections in Section 5 we did not cover? 

For more detailed information on Section 5 please refer to the full set of slides. 
https://childcareta.acf.hhs.gov/resource/section-5-provide-stable-child-care-
financial-assistance-families 
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Tribal  CCDF  Plan  Preprint  
Training 

FY  2023-2025  Tribal  CCDF  Plan  Preprint 

Section  6:  Ensure  Equal  
Access  to  Quality  Child  
Care  for  Low-Income  
Children 

Tribes  with  Medium  and  Large  
Allocations 

Let’s begin an overview of Section 6- Ensure Equal Access to Quality Child 
Care for Low-Income Children for Tribes with medium and large allocation 
sizes. 

60 



     
           

             
           

      

              

            

           
            

        
      

  
    

     
    

           

M L 

Overview  of  Equal  Access 
Additional  facts  
are  considered A  choice  of  a  full  range  of  

providers  is  available 

Differential  
payment  rates  may  

be  considered 

Adequate  payment  rates  are  
based  on  an  assessment  of  

the  cost  of  care  

Ensuring  
Equal  

Access 

Payment  practices 
support  equal  access 

Base  payment  rates  support  
health,  safety,  quality,  and  staffing 

Co-payments  are  affordable Cost  for  higher  quality  care 
is  addressed 

Tribal Child Care Capacity Building Center 
61 

Adapted from the National Center on Child Care Subsidy, Innovation, and Accountability 

A core purpose of CCDF is to promote parental choice and to empower 
working parents to make their own decisions regarding the child care services 
that best suit their family’s needs. 

Here is a way to see how all the components of Equal Access work together. 

In order to ensure equal access, the following components need to be 
included: 

1) A choice of a full range of providers is available to families. 
2) Adequate payment rates are based on an assessment of the cost of care 
3) Base payment rates support health, safety, quality, and staffing 
4) Cost for higher quality care is addressed 
5) Co-payments are affordable 
6) Payment practices support equal access 
7) Differential payment rates may be considered 
8) Additional facts are considered 

All of these components together ensure equal access to quality child care for 

61 



            
          

low-income children and their families. We will explore these components as 
they relate to your Tribal CCDF Plan throughout this presentation. 
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6.1.1.1  Child  Care  Services:  
Limits  on  In-Home  Care 

Restrictions  on  In-Home  Care  Can  
Include  the  Following 

Tribal  Lead  Agencies  may  
adopt  policies  that  limit  the  
use  of  in-home  care.  

♦ A  minimum  number  of  children  due  to  
the  Fair  Labor  Standards  Act  (minimum  
wage) 

♦ A  minimum  provider  age 

♦ Requirements  about  the  hours  of  care  
provided Tribal  Lead  Agencies  must  

describe  limitations  in  their  
CCDF  Plans,  including  
reasons  for  such  limits. 

♦ Only  allowing  care  by  relatives 

♦ Only  allow  care  for  children  with  special  
needs  or  medical  conditions 

♦ Additional  health  and  safety  
requirements 

Source:  Child  Care  and  Development  Fund,  (98.30(e)(1)(iii))  (2016). 
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Under 6.1 is where you will describe your Direct Child Care Services. CCDF 

direct services may be provided through a subsidy program in which the Tribal 

Lead Agency offers certificate for families to use in any approved child care 

setting; through a Tribal CCDF operated center; or through grants or contracts 

that allocate slots with a provider who offers child care services. The Final 

Rule established three categories of care: 

• Center-based child care: group care provided in a facility outside of the 

child’s or providers home 

• Family Child care: Care provided in a private residence other than the 

child’s residence 

• In-Home child care: Care provided in the child’s home. 
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Here under 6.1 subsection 6.1.1.1 Child Care Services: Limits on In Home 

Care 

If your Tribal Lead Agency offers in-home care and has indicated so in section 

1.8, there are some allowable limits of in-home care that the Tribal Lead 

Agency can implement. For example, restrictions on In-home care can include 

the following: 

• A minimum number of children due to the Fair Labor Standards Act 

(minimum wage) 

• A minimum provider age 

• Requirements about the hours of care provided 

• Only allowing care by relatives 

• Only allow care for children with special needs or medical conditions 

• Additional health and safety requirements 
Tribal Lead Agencies who choose to adopt policies that limit the use of in-
home care and must describe limitations in their CCDF plans, including 
reasons for such limits. 
If your Tribal Lead Agency has other limits, you will check the “Other. Describe” 
box and write a brief description of your limitations. 

[OCC Policy Division policy clarifications for responding to participants 
questions: 
Question: If a family is using in-home care, does that mean the parents 
cannot be in the home during the hours of care? 

Response: In general, CCDF should not pay for care in the child’s home 
during hours when the parent is home and available to care for the child. 
However, CCDF regulations at 45 CFR 98.21(g) states that “Lead Agencies 
are not required to limit authorized child care services strictly based on the 
work, training, or educational schedule of the parent(s) or the number of hours 
the parent(s) spend in work, training, or educational activities.” This gives the 
Lead Agency flexibility to authorize care outside of the parent(s) work, 
education, or training hours. Therefore, if the parent is at home but not 
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available to provide care (e.g., is taking online courses, is sleeping due to 
overnight work hours, etc.), then CCDF may pay for care during these hours.] 
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Discussion 

How  will  you  fund  
direct  child  care 

services? 

Certificates,  Grants  
or  Contracts,  Tribally  

operated  center? 

Source:  Child  Care  and  Development  Fund,  (98.16(i)(2))  (2022). 

L 
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Let’s stop for a minute for a quick discussion. 

How will you fund direct child care services? Will you use certificates, grants 
or contracts, a Tribally operated center? 
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6.2  Assessing  Child  
Care  Market  Rates 

Although  they  are  exempt  
from  the  market  rate  

survey  requirement,  Tribal  
Lead  Agencies  must  set  
sufficient  base  payment  
rates  to  provide  equal  

access  to  the  full  range  of  
child  care services  and  

must  set  rates  that  cover  
the  costs  of  providing  
higher  quality  care. 

Source:  Child  Care  and  Development  Fund,  (98.83(d)(1)(iv))  (2022). 
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6.2 Assessing Child Care Market Rates. 

The Final Rule exempts all Tribal Lead Agencies from the requirement to use a 
market rate survey or alternative methodology to set provider payment rates 
because many Tribal service areas are in rural, isolated areas, making such a 
requirement difficult. 

Although they are exempt from the market rate survey requirement, Tribal 
Lead Agencies must set sufficient base payment rates to provide equal access 
to the full range of child care services and must set rates that cover the costs 
of providing higher quality care. 
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M L6.3   Establishing  
Adequate Payment  Rates 

Within  the  Tribal  Plan  You  Describe  How: 

Tribal  Lead  Agencies  are  
required  to  establish  
payment  rates  for  child  care 
services  that  ensure  eligible  
families  have  equal  access  
to  child  care services  
comparable  to  those  
services  provided  to  families  
not  eligible  to  receive  CCDF  
services.  

payment  rates  are  established; 

base  payment  rates  cover  the  costs  of  the  health,  
safety,  quality,  and  staffing  requirements; 

base  payment  rates  support  quality; 

payment  rates  reflect  the  variety  of  care  offered; 

tiered  payment  or  differential  (add‐on)  rates  are  
used,  if  applicable;  and 

payment  rates  ensure  equal  access. 

Source:  Child  Care  and  Development  Fund,  (98.45(k))  (2016). 
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Tribal Lead Agencies are required to establish payment rates for child care 
services that ensure eligible families have equal access to child care services 
comparable to those services provided to families not eligible to receive CCDF 
services. This includes Tribes with small allocation sizes who choose to offer 
direct services and payment rate information will be entered in Section 4 of the 
plan. The information in Section 6 may be useful to you as you think about 
establishing payment rates. 

Under subsection 6.3.1.1 Tribes with medium or large allocation sizes will 
describe their process for establishing rates. For example, you could collect 
payment rate information from the state’s market rate survey, collect 
information from providers to see if the current payment rates cover the cost of 
care, collect satisfaction surveys from parents to gather information on the 
quality of care your current payment rates covers, and look at your current 
CCDF budget to determine if you have additional money available to increase 
your payment rates. 
We want to remind you that you do not have to use the state payment rates. 
You could look at the market rate data from the states Market Rate Surveys to 
consider how they set their payment rates. You can also collect cost 
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information from providers in your service area to help you determine what 
your payment rates are going to be. 

One strategy for exploring what impact different payment rates will have on 
your CCDF budget, you might consider projecting provider payment rates for 
different age groups and over different periods of time – monthly, every six 
months, annually – to get a sense of how different rates will impact your 
availability of funds for providers. 

The Tribal Child Care Capacity Building Center (TCBC) has a Projecting 
CCDF Spending for Direct Services Tool that could be used to project your 
direct services costs and an on-demand session you could view to get a better 
idea how to use the tool. https://childcareta.acf.hhs.gov/demonstration-
projecting-ccdf-spending-direct-services-tools  

You could also request a one-on-one demonstration of the tool by a TCBC 
team member through your Regional Office. 

Another resource is the Provider Cost of Quality Calculator Tool from the 
National Center on Early Childhood Quality Assurance (ECQA): 
https://childcareta.acf.hhs.gov/pcqc 
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Questions 
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Again, in this presentation we are only hitting the highlights of the Plan, do you 
have any questions related to subsections in Section 6 we did not cover? 

For more detailed information on Section 6 please refer to the full set of slides. 
https://childcareta.acf.hhs.gov/resource/section-6-ensure-equal-access-
quality-child-care-low-income-children 
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Tribal  CCDF  Plan  Preprint  
Training 

FY  2023-2025  Tribal  CCDF  Plan  Preprint 

Section  7:  Promote  
Family  Engagement  
Through  Outreach  
and  Consumer  
Education 
Tribes  with  Medium  or  Large  
Allocations 
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The final section of the FY 2023-2025 Tribal CCDF Plan Preprint is Section 7 
Promote Family Engagement Through Outreach and Consumer Education for 
Tribes with medium and large allocation sizes. 

Consumer Education. Consumer education is the process of making 
information available to parents, providers, and the general public. This section 
focuses on building awareness of several topics that impact the choices that 
families make as consumers of child care. The section is broken up into six 
subsections, covering topics such as parental complaint procedure, child care 
options, monitoring and enforcement policies and procedures, child 
development, and a CCDF consumer statement. Tribal Lead Agencies have 
flexibility in how information will be provided. 

Tribes with small allocations could implement some of these strategies using 
their quality set aside and check the “other” “consumer education” in Section 3 
of their plan. Tribes with medium and large allocations could also use their 
quality set aside to carry out these activities and also identify this practice in 
Section 3 of their plan. 
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Parental  Complaint  Process 
♦ Receiving  the  complaint 
♦ Determining  whether  to  investigate 
♦ Determining  whether  referrals  to  child  welfare  or  law  

enforcement  are  needed Screening 

♦ Investigating  the  complaint 
♦ Collecting  information  during  the  investigation  

Substantiating ♦ Reaching  a  conclusion  about  the  complaint  

♦ Documenting  the  complaint  and  findings 
♦ Notifying  the  provider  about  the  complaint  and  findings 
♦ Taking  steps  if  the  investigation  concludes  that  the  

provider  has  committed  a  violation  Responding 
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Section 7.1 focuses on parental complaint procedures. A Tribal Lead Agency 
must describe the process and timeline for screening, substantiating, and 
responding to complaints regarding CCDF providers, including whether the 
process includes monitoring. Within the description, all three steps must be 
clearly detailed. Parental complaints can be a very delicate topic, so having a 
detailed procedure supports consistency and reassures families that their 
children are safe and secure. 

There are several questions to consider when developing a parental complaint 
procedure: 
• What are the indicators of a substantiated complaint? 
• How will the Tribal Lead Agency respond to the complaint? 
• Who will the Tribal Lead Agency reach out to receive input on the 

development of this process? 
• What follow-up will the policy require? Are there any agencies or 

partnerships that must be informed? 
• Are there other programs within the Tribe that have already developed a 

complaint procedure? Can that procedure be adapted to the CCDF 
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program? 

Tribal Lead Agencies have flexibility when creating this reporting process for 
parents. 
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M LConsumer  and  Provider  
Information 

Tribal  Lead  Agencies  are  required  to  collect  and  disseminate  
information  about  the  full  range  of  child  care services  to  
promote  parental  choice  to  parents  of  eligible  children,  the  
general  public,  and  where  applicable,  child  care providers. 

Additional  
Consumer  

Information 

Monitoring  
and  

Inspection  
Reporting 

Suspension  
and  

Expulsion 

Dissemination  
of  Policies  and  

Procedures 

Developmental  
Screenings 

Source:  Child  Care  and  Development  Fund,  658E(c)(2)(E);  98.15(b)(4);  98.33(b)). 

Tribal Child Care Capacity Building Center 69 

Parental choice is important to families for understanding the quality a child 
care program offers, including programs that your CCDF program partners 
with. By knowing the full range of eligible child care options, this requirement 
will support family needs and preferences for their children. 

Tribal Lead Agencies must describe the following: 

• How the Tribal Lead Agency informs families, providers and the public on 
policies and procedures related to comprehensive background checks 

• Offenses that prevent individuals from being employed by child care 
providers receiving CCDF funds 

• How they make monitoring and inspection reports available about each 
licensed provider and non-relative provider in plain language 

• Information about child development resources 

• What policies they have in place to prevent the suspension and expulsion of 
children from birth to age five and how policies are shared with, families, 
providers, and the public. 
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Components  of  a 
Consumer  Education  Statement 

Health  and  safety  requirements  met  by  provider 

Any  licensing  or  regulatory  requirements  met  by  the  provider Provider-
Specific 

Information 
Date  of  last  inspection 

Any  history  of  violations  of  these  requirements 

Any  voluntary  quality  standards  met  by  the  provider 

How  CCDF  subsidies  are  designed  to  promote  equal  access 

General  
Information 

How  to  submit  a  provider  complaint  to  the  Tribal  Lead  Agency 

How  to  contact  local  resource  and  referral  or  other  community- 
based  supports  for  help  finding  and  enrolling  in  quality  child  care 

Source:  Child  Care  and  Development  Fund,  (98.33(d))  (2016). 
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Tribal Lead Agencies must provide CCDF parents with a consumer statement 
that contains information that will help them make informed choices in child 
care. Tribal Lead Agencies have flexibility in developing what this looks like. It 
can be a hard copy version, electronic, a brochure, on a website, an email, or 
another method. Tribal Lead Agencies must choose the method that is 
appropriate for their community and families served. 

If the consumer statement is provided electronically, Tribal Lead Agencies 
should ensure that the statement is accessible to parents and that parents 
have a way to contact someone to address any questions they may have. 
Again, all consumer statements should be written in language that is easy for 
parents to understand. 

What are the components of the Consumer Education Statement? 

The provider specific consumer statement includes very specific information 
about the child care provider selected by the parent, including: 
• Health and safety requirements met by the provider 
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• Any licensing or regulatory requirements met by the provider 
• Date the provider was last inspected, any history of violations of these 

requirements 
• Any voluntary quality standards met by the provider 

It should also include general information about: 
• How subsidies are designed to promote equal access 
• How to submit a complaint 
• How to contact local resource and referral or other community-based 

supports 
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Questions 
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Remember, in this presentation we are only hitting the highlights of the Plan, 
do you have any questions related to subsections in Section 7 we did not 
cover? 

For more detailed information on Section 7 please refer to the full set of slides. 
https://childcareta.acf.hhs.gov/resource/section-7-promote-family-
engagement-through-outreach-and-consumer-education-powerpoint 
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Before  We  
Meet  Again... 

♦ Homework 
 Review  the  

Checklist:  Getting  
Ready  for  Your  
CCDF  Plan  
Submission 

 Review  the  
Public  Hearing  
Requirements  for  the  
Tribal  Child  Care  and  
Development  Plan  
Frequently  Asked  
Questions 

♦ Complete  your  
reflection  worksheets 
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To prepare for our next content session, Introduction to CCDF, we have some 
“homework” for you. Listed on the screen is your reading assignment and 
reminder to complete your reflection worksheet. Our hope is that as you 
complete these tasks, you will come prepared and ready to discuss and ask 
questions about your CCDF program. We will share these documents with 
you in an email following this meeting. 
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Tribal  Child  Care  Capacity  Building  Center,  
A  Service  of  the  Office  of  Child  Care 

Miami  Environmental &  Energy  Solutions,  LLC  

1950  Roland  Clarke  Place,  Suite  210D  

Reston,  VA  20191 

Phone:  1-844-710-TCBC  (8222) 

Email:  tcbc@mn-e.com 

Subscribe  to  Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 
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Thank you for taking the time to meet with us today. We look forward to 
continue working with you. 
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