
  
 

  

 
 

   

   

   

  

  
 

 

       
    

   

       
    

  
   

  
    

  

   
 

  
  

 

 

      
   

  
 

    
         

   

Consumer Education Websites 
Technical Assistance 

Consumer Education Websites: Resources for 
States and Territories 

The Child Care State Capacity Building Center (SCBC) has published a series of guides, tools, 

and webinars to help states and territories develop and maintain effective and family-friendly 

child care consumer education websites and build awareness for them. These resources are 

listed below, along with relevant resources from federal agencies. 

Resources for Child Care and Development Fund Consumer 
Education Website Requirements 

Tools 

 “CCDF Consumer Education Website Requirements Fillable Checklist” (2018): This handout lists all Child 
Care and Development Fund (CCDF) Administrators’ child care consumer education website requirements, 
as well as features recommended by CCDF. 

 “State and Territory Child Care Consumer Education Website: Self-Assessment Checklist” (2018): This 
checklist was designed to be used as a self-assessment tool by states as they review their child care 
consumer education website for 1) alignment with CCDF consumer education website requirements, 2) 
recommendations within the preamble to the CCDF final rule, and 3) additional best practice considerations 
for user-friendly website design. The items within each section of the checklist reference the regulatory 
requirements within the Child Care and Development Block Grant Act of 2014 and the CCDF final rule at 
Child Care and Development Fund, 45 C.F.R. 98.33 (2016). 

 “Template for Displaying Serious Injuries, Deaths, and Instances of Substantiated Child Abuse in Child Care” 
(2019): This guide describes the requirements for posting aggregate data and provides an example of how 
states and territories can display the aggregate number of serious injuries, deaths, and instances of 
substantiated abuse in child care on their consumer education websites to meet CCDF regulations and 
facilitate user understanding. 

Webinars 

 Posting Serious Incident Data and Child Care Inspection Reports: National Webinar (2019): This webinar 
provides an overview of CCDF requirements related to posting serious incident data and inspection reports. It 
shares best practices for posting this information in a way that facilitates understanding and presents other 
approaches for enhancing consumer education websites to support these requirements. 

 “Posting Serious Incident Data and Child Care Inspection Reports: Questions and Answers from the ‘Ask Me 
Anything’ Webinar” (2019): This document shares written responses to questions posed after the Posting 
Serious Incident Data and Child Care Inspection Reports webinar. 
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Consumer Education Websites: Technical Assistance 

Best Practice Resources 

Accessibility and Translation Resources 

SCBC Resources 

Written Products 

 Best Practices for Consumer Education Websites: Translation (2019): This resource guide offers best 
practices, strategies, and examples for state and territory staff to consider as they work to provide translated 
materials on their consumer education websites. 

 Designing Websites That Are Accessible for All Families (2019): This guide offers best practices, strategies, 
and examples for state and territory staff to consider as they work to ensure that their consumer education 
websites are accessible to people with disabilities. 

Webinars 

 Consumer Education Website Online Module Series: Module 1 – Building a Family-Friendly Website (2021): 
Effective child care consumer education websites ensure that information about child care is easily accessible 
and transparent, providing families with the information they need to make informed child care decisions and 
engage in the development of their children—both at home and in child care settings. This module aims to 
help you strengthen content clarity, integrate useful resources, optimize user experience, and address 
common accessibility barriers such as limited English proficiency, limited literacy skills, and disabilities. 

 Making Your Website Accessible to All Families (2019): This webinar addresses CCDF consumer education 
requirements related to ensuring that websites provide the widest possible access to services for families who 
speak languages other than English and for people with disabilities. Audience members learn about different 
resources to help ensure that their consumer education website is accessible to all families. 

 “Making Your Websites Accessible to All Families: Questions and Answers from the ‘Ask Me Anything’ 
Webinar” (2019): This document provides written responses to questions posed after the Making Your 
Website Accessible to All Families webinar. 

Other Resources 

 U.S. Department of Health and Human Services. (2019). HHS accessibility & Section 508. 
https://www.hhs.gov/web/section-508/index.html 

♦ U.S. General Services Administration. (n.d.). Section508.gov. https://www.section508.gov/   

♦ U.S. General Services Administration. (2018). Developing accessible web content. 
https://www.section508.gov/create/web-content  

Website Design Resources 

SCBC Resources 

Written Products 

December 2021 2 

https://childcareta.acf.hhs.gov/resource/best-practices-consumer-education-websites-translation
https://childcareta.acf.hhs.gov/resource/designing-websites-are-accessible-all-families
https://childcareta.acf.hhs.gov/building-family-friendly-website
https://childcareta.acf.hhs.gov/resource/making-your-website-accessible-all-families
https://childcareta.acf.hhs.gov/resource/making-your-websites-accessible-all-families-questions-and-answers-ask-me-anything-webinar
https://childcareta.acf.hhs.gov/resource/making-your-websites-accessible-all-families-questions-and-answers-ask-me-anything-webinar
https://www.hhs.gov/web/section-508/index.html
https://www.section508.gov/
https://www.section508.gov/create/web-content
https://www.section508.gov/create/web-content
http:https://www.section508.gov
https://www.hhs.gov/web/section-508/index.html


    

   

    
 

  
 

 

 

       
       

    
        

 
   

     
    

  
   

 

     
        

  

 

 

 

  

 
 

 

     
   

 
 

       
   

   
 

   
  

     
     

 

Consumer Education Websites: Technical Assistance 

 Child Care Consumer Education Website Type Decision Tool (2020): If you are thinking about enhancing the 
structure of your child care consumer education website, it can be a challenge to identify the type of website 
structure that best fits your jurisdiction’s needs, resources, and capacity. This tool is designed to simplify that 
process and help you choose the type of website that will best support your jurisdiction’s child care consumer 
education website content and features. 

Webinars 

 Consumer Education Website Online Module Series: Module 1 – Building a Family-Friendly Website (2021): 
Effective child care consumer education websites ensure that information about child care is easily accessible 
and transparent, providing families with the information they need to make informed child care decisions and 
engage in the development of their children—both at home and in child care settings. This module aims to 
help you strengthen content clarity, integrate useful resources, optimize user experience, and address 
common accessibility barriers such as limited English proficiency, limited literacy skills, and disabilities. 

 Top 10 Actions to Improve Website Content and Design (2019): Building on findings from intensive consumer 
education technical assistance work, and in partnership with the National Center on Parent, Family and 
Community Engagement, this webinar highlights best practices and state examples in which states and 
territories enhanced their consumer education websites to ensure that families can find the information they 
need. 

 “Top 10 Actions to Improve Website Content and Design: Questions and Answers from the ‘Ask Me Anything’ 
Webinar” (2019): This document provides written responses to questions posed after the Top 10 Actions to 
Improve Website Content and Design webinar. 

Website Content Resources 

SCBC Resources 

Written Products 

Child Care Search Resource Suite 

This resource suite includes resources for CCDF Lead Agencies to consider as they enhance their child care 
search tools so that families can easily access useful, accurate, and understandable information to help them 
choose care that meets their needs. 

 Best Practice Brief: Online Child Care Search Tools (2020): This best practice brief aims to help CCDF Lead 
Agencies and partners consider program-level information and search tool features that may enhance the 
child care search process for families to help them assess and choose child care that meets their specific 
needs. 

 Child Care Search Tool Assessment Checklist (2020): This checklist is designed to help you identify 
opportunities to integrate best practices into your current child care search tool. Other resources from the 
Child Care State Capacity Building Center’s Child Care Search Suite present best practices to inform child 
care search tool enhancements. 

 “Tip Sheet: How to Implement Child Care Search Tool Enhancements” (2020): This tip sheet aims to help you 
think about how to implement enhancements to your child care search tool. 

 Best Practice Brief: Data Collection Considerations to Support an Enhanced Child Care Search (2020): This 
best practice brief shares ways in which you can collect more detailed provider-level information, as well as 
ways in which you can share provider availability information to support an enhanced child care search. 
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Consumer Education Websites: Technical Assistance 

 “Tip Sheet: Data Governance Makes It Possible” (2020): This tip sheet explores how data collaboration with 
state partners can support and sustain child care search tool enhancements. 

Emergency Preparedness, Response, and Recovery Content Resources 

This resource suite includes resources to help CCDF Lead Agencies to reach and support families and child care 
providers in planning for, responding to, and recovering from emergencies and disasters. 

 Responding to Disasters and Emergencies: Helpful Child Care Information to Share (2020): During a disaster 
or emergency that has a widespread impact, it is critical to regularly communicate with families and providers 
to give them state- or territory-specific information about child care in ways that are easy to access and 
understand. This tip sheet provides resource topics and frequently asked questions that state and territory 
CCDF Administrators may consider when developing content and resources to post on their consumer 
education website in response to an emergency or disaster. 

 Recovering from Emergencies and Disasters: Helpful Child Care Information to Share (2020): This tip sheet 
provides resource topics and frequently asked questions (FAQs) that state and territory CCDF Administrators 
may consider when developing content and resources to post on their consumer education website that 
address recovery from an emergency or disaster. 

 “Considerations for Emergency Child Care: Information and Tips for Families and Providers” (2020): During a 
public health emergency, families’ and providers’ ability to successfully transition to emergency child care 
when necessary is crucial. This resource provides a list of tips and considerations for transitioning to using or 
providing emergency child care. 

 “Leveraging Child Care Consumer Education Websites during Emergencies and Disasters: Tips and Best 
Practices” (2020): This tip sheet is designed to help states and territories leverage their child care consumer 
education websites to communicate critical information to families, providers, and the general public during 
times of emergencies and disasters. 

 “Leveraging Your Child Care Consumer Education Website During Emergencies and Disasters: An 
Assessment Tool” (2020): The purpose of this resource is to help CCDF Lead Agencies 1) assess how well 
their agency used the consumer education website to communicate with stakeholders during an emergency, 
2) identify successes and challenges to inform ongoing consumer education efforts, and 3) develop an 
improvement plan to support planning and preparedness for the next emergency or disaster. 

Webinars 

 Consumer Education Website Online Module Series: Module 1 – Building a Family-Friendly Website (2021): 
Effective child care consumer education websites ensure that information about child care is easily accessible 
and transparent, providing families with the information they need to make informed child care decisions and 
engage in the development of their children—both at home and in child care settings. This module aims to 
help you strengthen content clarity, integrate useful resources, optimize user experience, and address 
common accessibility barriers, such as limited English proficiency, limited literacy skills, and disabilities. 

 Child Care Search Tool: Key Components of Your Consumer Education Website (2020): This webinar 
describes different approaches to developing an effective child care search tool and identifies steps for 
researching, planning, and implementing a family-friendly tool, and introduces the Child Care Search Suite of 
materials to support this work. 

 Leveraging Child Care Consumer Education Websites During Emergencies and Disasters (2020): During 
emergencies and disasters, families and child care providers need relevant and timely information. This 
webinar provides best practices and tips that CCDF Lead Agencies may use to better leverage their child care 
consumer education website to communicate critical information to families, providers, and the general public 
during times of crisis. 

 Don’t Forget about School-Age Child Care in Your Consumer Education Website (2019): This webinar 
explores data and resources for supporting school-age child care and examines how to leverage the state 
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Consumer Education Websites: Technical Assistance 

consumer education website. Audience members learn about available resources and ways to collaborate 
with other systems to support school-age child care. This webinar also shares examples of how some states 
have used their consumer education websites to highlight school-age child care options. 

 “Including School Age Features in Your Consumer Education Website: Questions and Answers” (2019): This 
document provides written responses to questions posed after the Don’t Forget About School-Age Child Care 
in Your Consumer Education Website webinar. 

 National Consumer Education Resources to Help States and Preschool Development Grant Grantees (2019): 
This webinar provided an overview of national resources to help states and territories provide relevant and 
timely consumer education information to families. Together with partners from the National Center on Parent, 
Family and Community Engagement and the National Center on Afterschool and Summer Enrichment, 
various resources, such as Childcare.gov, Consumer Education Websites: A Guide to Creating a Family-
Friendly Experience, and the School-Age Consumer Education Toolkit, were highlighted. Participants learned 
how to use these resources to enhance their consumer education efforts. 

 “National Consumer Education Resources to Help States and Preschool Development Grant Grantees: 
Questions and Answers from the ‘Ask Me Anything’ Webinar” (2019): This document provides written 
responses to questions posed after the Consumer Education Resources to Help States and Preschool 
Development Grant Grantees webinar. 

Digital Communications and Website Promotion 

SCBC Resources 

Written Products 

 Digital Communications Planning Guide: Recommendations for Increasing Visibility and Awareness for Your 
Consumer Education Website (2021): If you want your target audience to visit your consumer education 
website and use the key information and resources it provides, you must ensure that they know about it. This 
guide aims to help you develop a comprehensive digital communications plan to increase visibility, 
awareness, and credibility for your consumer education website across all target audiences. 

 Branding Your Consumer Education Website: A Guide for States and Territories (2019): This guide offers 
best practices, tools, and examples to help states and territories develop a brand personality. This brand can 
extend beyond the consumer education website into other communication platforms, such as social media 
and print media. 

 Social Media Strategies to Support Consumer Education Websites (2019): This guide can help states and 
territories create a successful social media presence by presenting best practices and resources for planning, 
maintaining, and assessing an effective social media strategy that will engage their audience and support the 
use and growth of their consumer education website. 

 “Using Social Media to Enhance Your Web Presence and Understanding Your Consumer Education Brand: 
Questions and Answers from the ‘Ask Me Anything’ Webinars” (2019): This document provides written 
responses to questions posed after the Understanding Your Consumer Education Brand and Using Social 
Media to Enhance Your Web Presence webinars. 

 Guide for Increasing Search Engine Optimization (2019): This guide aims to help CCDF Administrators learn 
about how search engine optimization (SEO) helps increase the visibility of their consumer education website 
and ensure that their audience can find it easily when using an online search engine. 
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Consumer Education Websites: Technical Assistance 

American Rescue Plan (ARP) Act Child Care Stabilization Grant: Communication Toolkit 

This toolkit was designed to help states, territories, and Tribes develop effective, coordinated communication 
strategies and concise messages that will increase awareness and visibility of the child care stabilization grant 
program with child care providers, stakeholders, and partners. 

 “Effective Communications Planning: Key Concepts to Get You Started” (2021): This tip sheet introduces key 
concepts that will help you prepare to use the resources in this communication toolkit effectively and 
efficiently. 

 Best Practice Brief: Using a Public Awareness Campaign (2021): Using a public awareness campaign can 
help you deliver coordinated, tailored messages to a broad range of key stakeholders across multiple 
communication channels. This brief breaks down the key elements of an effective public awareness campaign 
and describes how you can apply them to your child care stabilization grant communication efforts. 

 “Using Web Analytics to Strengthen Your Child Care Stabilization Grant Outreach” (2021): Since 
communication is essential to the success of the child care stabilization grant program, web analytics can 
offer valuable insights to help refine your efforts to expand your reach. This tip sheet will help you build a 
basic understanding of web analytics and how you can use them to strengthen your child care stabilization 
grant outreach efforts. 

 Child Care Stabilization Grants Best Practice Brief: Leveraging Child Care Consumer Education Websites 
(2021): This brief was designed to help CCDF Lead Agencies leverage their child care consumer education 
websites to share critical information with providers and key community members and build awareness and 
understanding for the child care stabilization grant program. 

 “Tip Sheet: Reaching all Eligible Providers” (2021). This tip sheet can help you ensure that your outreach 
efforts extend to all eligible child care providers throughout your state, territory, or Tribal community. Use this 
tip sheet to help you think about how to leverage partnerships to extend the reach of your public awareness 
campaign for the child care stabilization grants. 

 “Partner Identification Tool and Collaboration Checklist” (2021). This tool will help you identify partners who 
can promote the child care stabilization grants, determine the provider populations that partners can reach, 
and determine which strategies partners will use to share information. This tool also includes a checklist of 
key tasks to help you effectively collaborate with partners to ensure that consistent messages about the child 
care stabilization grants reach child care providers. 

 “Building Messages for Key Audiences” (2021). To raise awareness about the child care stabilization grants 
program, CCDF Lead Agencies need to share concise messages with child care providers, key partners, and 
stakeholders to help them understand the program’s purpose, eligibility, and application process. Clearly 
written messages with a specific call to action are essential for building the key audiences’ understanding and 
awareness of this program. This tool will help you develop tailored messages about the child care stabilization 
grant for each segment of your target audience. 

 “Creating Social Media Posts to Promote Your Child Care Stabilization Grant Program” (2021). Social media 
is a powerful communication tool that you can use to increase the visibility of your child care stabilization 
grant program. You can leverage social media to drive traffic to your child care stabilization grant application 
and instructions; build awareness for the subgrants; and add a new, more dynamic dimension to your child 
care stabilization grant engagement efforts. This guide provides basic instructions on how to post social 
media content on Facebook and Twitter. It also presents tailored social media messages about the child care 
stabilization grants for key segments of your target audience. 

ARP Act Supplemental Funding: Communication Toolkit 

This toolkit provides an overview of key communication concepts and strategies to help CCDF Lead Agencies 
develop an effective communication plan for the ARP Act CCDF Discretionary Supplemental Funds, as well as a 
message-building tool to tailor messages for their intended audience. 
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 “Effective Communication Planning: Key Concepts to Get You Started” (2021): This tip sheet introduces key 
communication concepts that will help CCDF Lead Agencies develop messaging, share information, build 
support, and promote collaboration with executive leadership and key constituents so that they can use ARP 
Act CCDF Discretionary Supplemental Funds effectively. 

 “Building Messages for Key Audiences: Supplemental CCDF Discretionary Funds” (2021): This tool provides 
strategies to create effective messaging on the use of supplemental funding for each segment of your target 
audience. 

Webinars 

 Consumer Education Website Online Module Series: Module 2 – Promoting Your Consumer Education 
Website (2021): Once you build your child care consumer education website, your intended audience needs 
to know about it so that they may use the key information and resources it provides. Using website promotion 
strategies is essential to increasing your website’s visibility and reaching your target audience. This module 
aims to help you build your understanding of key website promotion strategies and terminology to help you 
communicate effectively with your website development, content management, and communications staff, 
contractors, and vendors. Its goal is to ensure that these groups can provide the support you need to increase 
the visibility of your consumer education website so that your audience can find, remember, and connect with 
it. 

 Child Care Consumer Education Website Communication Strategies (2020): The child care consumer 
education website can be a powerful tool to communicate with families, child care providers, and other 
stakeholders. This webinar explores ways CCDF Lead Agencies can leverage their consumer education 
website as a communication tool. This webinar explores how to develop communication plans, how to 
integrate social media in communication efforts, and how branding can help promote and strengthen 
awareness for the consumer education website. 

 Using Social Media to Enhance Your Web Presence (2019): This webinar explores how to harness the power 
of social media to increase traffic to consumer education websites. Audience members learn tips and receive 
information about resources from social media experts on effectively using these tools in consumer education 
efforts. 

 Understanding Your Consumer Education Brand (2019): This webinar addresses the importance of branding, 
particularly as it relates to consumer education websites. Audience members learn key aspects of branding 
and how it can improve the overall look and user experience of consumer education websites. 

Using Data to Inform Website Improvements 

SCBC Resources 

Written Products 

 “Tip Sheet: Data Governance Makes It Possible” (2020): This tip sheet explores how data collaboration with 
state partners can support and sustain online child care search tool enhancements. 

 Guide for Measuring Web Traffic and Engagement (2019): This guide provides CCDF Administrators with an 
overview of digital analytics so that they may begin to understand how to use them to inform their website 
development and improvement planning and implementation processes. This knowledge will also help CCDF 
Administrators discuss digital analytics with their information technology, web development, and digital 
communications teams. 
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 Improving Consumer Education Websites with User Research (2019): This guide summarizes key methods 
that are used in user-experience research and design. It also highlights best practices and key considerations 
in conducting user research to help states and territories enhance their consumer education websites. 

Webinars 

 Consumer Education Website Online Module Series: Module 3 – Using Data to Support Continuous Website 
Improvement (2021): Continuous quality improvement is essential for a successful, user-friendly website. To 
make well-informed, thoughtful improvements to your consumer education website, you should leverage the 
power of data. This module aims to help you build your understanding of key data strategies that you could 
use to guide your continuous improvement efforts for your consumer education website. This module explores 
two categories of data that can support website growth and continuous improvement: user-level data, and 
state and provider-level data. 

 Data Integration and Data Governance Structures That Support Consumer Education Websites (2019): This 
webinar addressed concepts such as data privacy and security, collection and distribution, sharing and 
linking, and much more. Participants learned how their data can align with CCDF consumer education 
requirements, provide valuable information to families, enhance their state’s knowledge of important data 
practices, and help them take the next step in their “data journey.” 

 “Data Integration and Data Governance Structures That Support Consumer Education Websites: Questions 
and Answers from the ‘Ask Me Anything’ Webinar” (2019): This document provides written responses to 
questions posed after the “Data Integration and Data Governance Structures That Support Consumer 
Education Websites” webinar. 

 Using Data to Inform Your Website (2019): This webinar explores how to use tools such as Google Analytics 
to understand how consumers use your websites and social media platforms. Audience members learn how 
to interpret and act upon data to improve user experience. This session also explores search engine 
optimization techniques to help families find website content more easily are searching for consumer 
education resources via online searches. 

 “Using Data to Inform Your Website: Questions and Answers from the ‘Ask Me Anything’ Webinar” (2019): 
This document provides written responses to questions posed after the Using Data to Inform Your Website 
webinar. 

Plain Language Resources 

Federal Resources 

 Plain Language Action and Information Network. (n.d.). Follow web standards. General Services 
Administration. https://plainlanguage.gov/guidelines/web/ 

 Plain Language Action and Information Network. (n.d.). Federal plain language guidelines. General Services 
Administration. https://plainlanguage.gov/guidelines/ 

 Center for Plain Language. (n.d.). Five steps to plain language. https://centerforplainlanguage.org/learning-
training/five-steps-plain-language/ 
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Consumer Education Websites: Technical Assistance 

The State Capacity Building Center (SCBC) works with 

state and territory leaders and their partners to create 

innovative early childhood systems and programs that 

improve results for children and families. The SCBC is 

funded by the U.S. Department of Health and Human 

Services, Administration for Children and Families, 

Office of Child Care. 

State Capacity Building Center, 
A Service of the Office of Child Care 

9300 Lee Highway 
Fairfax, VA 22031 

Phone: 877-296-2401 
Email: CapacityBuildingCenter@ecetta.info 

Subscribe to Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 
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