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The Fundamentals of CCDF Administration  
For State and Territory Administrators  

Welcome 
Welcome to the Fundamentals of CCDF Administration Resource Guide. The resource guide has been revised to 
reflect the Child Care and Development Block Grant (CCDBG) Act of 2014 and Child Care and Development 
Fund (CCDF) final rule issued in 2016—including its expanded purposes and impact on child care and on Lead 
Agencies’ administration of CCDF grants.  

The guide addresses the requirements of the law and final rule, which can be complex and highly technical. The 
guide provides as much clarification as possible, especially for newer CCDF Administrators and Lead Agency 
Administrators. However, its focus is on describing the basics of the law rather than interpreting the legal 
language. 

The term state is defined in both the CCDBG Act and CCDF final rule as including states, territories, and tribes; 
therefore, for ease of reading, state will be used inclusively throughout this guide unless otherwise specified.1,2 

You may notice gear icons throughout the guide. These are intended to show the interconnectedness of different 
parts of CCDF administration, such as the following: 

♦ Subsidy (teal gear) 

♦ Consumer education (navy gear) 

♦ Health and safety, licensing regulations and monitoring, and quality improvement (orange gear) 

♦ Professional development and workforce (light blue gear) 

The CCDBG Act is the law that, along with Section 418 of the Social Security Act, authorizes the federal child 
care subsidy program known as CCDF. In 2016, the Office of Child Care, Administration for Children and Families 
(ACF), U.S. Department of Health and Human Services (HHS) published a final rule based on the Act that 
provided additional details and clarification on the law’s requirements. Provisions of this final rule generally 
became effective on November 29, 2016, except for the provisions with a delayed statutory effective date. States 
were expected to be in full compliance by October 1, 2018, which marked the beginning of the next triennial 
CCDF Plan period.  

The CCDBG Act of 2014 specified dates when certain provisions were effective and allowed time to implement 
the requirements: 

♦ Monitoring, including annual inspections of CCDF providers became effective November 19, 2016. 

♦ Posting results of monitoring and inspection reports became effective November 19, 2017.  

♦ Comprehensive background checks (CBCs) became effective September 30, 2017 (further clarification 
provided in part 6). 

 
1 CCDF regulations define state as follows: “any of the states, the District of Columbia, the Commonwealth of Puerto Rico, the Virgin Islands of 
the United States, Guam, American Samoa, the Commonwealth of the Northern Marianas Islands, and includes tribes unless otherwise 
specified” [Child Care and Development Fund, 45 C.F.R. § 98.2 (2016)]. 
2 Note: Separate resources are available to support the work of tribal grantees. They are available on the Early Childhood Training and 
Technical Assistance System website at https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development. 

https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development


CCDF Fundamentals Resource Guide 

February 2022 2 

♦ Where the Act did not specify a date, the statutory requirements became effective upon the date of enactment 
(November 19, 2014), and states had until September 30, 2016, to implement them. 

Primary User  
The Fundamentals of CCDF Administration resource guide was created for CCDF Administrators, especially 
those who are new to their positions. CCDF Administrators, which is the term used throughout this document, are 
often referred to as State Administrators and Territory Administrators. In some states, the CCDF Administrator is 
responsible for all components of the CCDF program; in others, co-administrators are designated or 
interdepartmental agreements are established with other agencies for key components such as licensing 
administration. 

The contents are also applicable to administrators and fiscal staff of Lead Agencies who need a basic 
understanding of the implementation of the CCDBG Act of 2014.  

Note: Separate resources are available to support the work of American Indian and Alaska Native CCDF 
grantees. These resources are available on the Child Care Technical Assistance Network (CCTAN) website.  

New CCDF Administrators—as well as more seasoned CCDF Administrators—will find the Fundamentals of 
CCDF Administration website helpful for the following: 

♦ Providing introductory or refresher training, including as a part of an onboarding process for CCDF 
Administrators as well as for Lead Agency staff and administration as applicable 

♦ Training other Lead Agency staff; for example, quality, licensing, or subsidy staff 

♦ Understanding and planning for required CCDF activities, for example market rate survey, quality 
performance report, and public hearing  

♦ Searching for information on a specific CCDF administration topic 

♦ Shared training with collaborative partners such as those in the State Advisory Council and agency staff in 
state departments of health, education, or the lead agency for Temporary Assistance for Needy Families 
(TANF). 

About the Office of Child Care 
The Office of Child Care (OCC) is part of the Administration for Children and Families, under the U.S. Department 
of Health and Human Services. OCC’s work is best summed up by the following mission statement: 

The Office of Child Care supports low-income working families by improving access to affordable, high-
quality early care and afterschool programs. OCC administers the Child Care and Development Fund 
(CCDF) and works with state, territory, and tribal governments to provide support for children and their 
families juggling work schedules and struggling to find child care programs that will fit their needs and that 
will prepare children to succeed in school. 

CCDF also improves the quality of care to promote children’s healthy development and learning by 
supporting child care licensing, quality improvement systems to help programs meet higher standards, 
and training and education for child care workers. The Office of Child Care establishes and oversees the 
implementation of child care policies and provides guidance and technical assistance to states, tribes, 
and territories as they administer CCDF programs.3 

 
3 Office of Child Care. (n.d.). OCC fact sheet. U.S. Department of Health and Human Services, Administration for Children and Families. 
https://www.acf.hhs.gov/occ/fact-sheet  

https://childcareta.acf.hhs.gov/centers/tribal-child-care-capacity-building-center
https://childcareta.acf.hhs.gov/ccdf-fundamentals
https://childcareta.acf.hhs.gov/ccdf-fundamentals
https://www.acf.hhs.gov/occ/fact-sheet-occ
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Part 3. Promote Family Engagement through Outreach and 
Consumer Education 
This section provides an overview of the requirements related to consumer and provider education and 
interactions with parents to help them make the best child care choice for their families, including the requirement 
for a state consumer education website. Developmental screenings are included in this section. 

Introduction 
The Child Care and Development Block Grant (CCDBG) Act of 2014 enhanced the statutory purposes of the 
Child Care and Development Fund (CCDF) program to better balance the dual purposes of promoting children’s 
healthy development and school success, and supporting parents who are working or in training or education.  

Within the context of these goals, one of the stated purposes of the CCDBG Act is “to promote involvement by 
parents and family members in the development of their children in child care settings.”4 One of the ways in which 
Lead Agencies can promote involvement is through dissemination of consumer education information. In addition, 
consumer education provides information about child care services and assists parents in making informed 
choices. 

The CCDBG Act of 2014 specified dates when certain provisions were effective and allowed time for Lead 
Agencies to implement the requirements: 

♦ Monitoring, including annual inspections of CCDF providers, became effective on November 19, 2016. 

♦ Posting results of monitoring and inspection reports became effective on November 19, 2017.  

♦ Comprehensive background checks (CBCs) became effective on September 30, 2017 (further clarification is 
provided in part 6). 

♦ Where the Act did not specify a date, the statutory requirements became effective upon the date of enactment 
(November 19, 2014), and states had until September 30, 2016, to implement them. 

Information about Child Care Financial Assistance Program 
Availability and Application Process5 
In their CCDF Plans, states6 must describe how they inform eligible parents, the general public, and, where 
applicable, child care providers about how they can apply for, and potentially receive, child care services. Lead 
Agencies can inform families about available services in a number of ways, such as the following: 

♦ Needs assessments through state planning agencies 

♦ Community outreach 

♦ Partnerships with state or local agencies and organizations 

 
4 CCDBG Act of 2014 658A(b)(3). 

5 CCDBG Act of 2014 658E(c)(2)(E) and Child Care and Development Fund, 45 C.F.R. § 98.33(b) (2016). 

6 CCDF regulations define state as follows: “any of the States, the District of Columbia, the Commonwealth of Puerto Rico, the Virgin Islands 
of the United States, Guam, American Samoa, the Commonwealth of the Northern Marianas Islands, and includes Tribes unless otherwise 
specified” [Child Care and Development Fund, 45 C.F.R. § 98.2 (2016)]. For ease of reading, the term state is used inclusively throughout this 
resource unless otherwise specified. 
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♦ Public service announcements 

♦ Websites 

In addition to providing information about the availability of services, Lead Agencies can help families by 
accepting child care applications through multiple avenues. For example, Lead Agencies can accept applications 
submitted in person, online, by mail and email, and at child care sites. 

Consumer Education Website7 
States are required to make consumer education materials, including the results of monitoring and inspection 
reports, available by “electronic means.” For this provision, ACF has interpreted that “electronic means” refers to a 
consumer-friendly and easily accessible website. States are required to create and maintain a website that 
ensures the widest possible access to services for families who speak languages other than English and for 
people with disabilities.  

While states do have flexibility on the “look” or design of the consumer education website, the Act and final rule 
define “required” and “recommended” elements of consumer education.  

There are 8 required consumer information components. This section presents the required components that 
states must offer on their child care consumer education websites. Requirements are organized by topic. These 
components are as follows:  

Required State-Level Consumer Education Components:  

1. Directions on how parents can contact the Lead Agency, or its designee, and other programs to better 
understand information on the website.  
 

2. Contact information for referrals to local child care resource and referral organizations. 
 

7 CCDBG Act of 2014 658E(c)(2)(E); Child Care and Development Fund, 45 C.F.R. § 98.33 (2016). 

Consumer Statement 

Parents receiving assistance under CCDF must be given a consumer statement with easily understandable 
information about the provider they choose, including the following: 

 Provider-specific information that addresses health and safety requirements and other licensing 
requirements—including those met by the provider and any history of violations 

 Date of last inspection  
 Voluntary quality standards met by the provider 

The statement must also include general information about the following topics: 

 How subsidies are designed to promote equal access  
 How to submit a complaint via the state hotline 
 How to contact local child care resource and referral agencies or other community-based organizations 

that can assist with finding and enrolling in quality child care 

The consumer statement may be presented as a hard copy or electronically. Lead Agencies may provide the 
statement by referring to the consumer education website. In such cases, the Lead Agency should ensure that 
parents have access to the Internet or provide access onsite in the subsidy office. Also, information on 
consumer statements should be accessible to individuals with limited English proficiency and individuals with 
disabilities. 
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3. Plain language description of Lead Agency policies and procedures relating to child care, including an 
explanation of 

• how the Lead Agency licenses child care providers, including the rationale for exempting providers 
from licensing requirements; 

• the procedure for conducting monitoring and inspections of child care providers;  

• policies and procedures related to comprehensive criminal background checks for staff members of 
child care providers; and the offenses that prevent individuals from being employed by a child care 
provider, serving as a child care provider, or receiving CCDF funds. 

4. Aggregate Reporting: CCDF requires that “Lead Agencies must post the aggregate number of deaths, 
serious injuries, and instances of substantiated child abuse that occurred in child care settings each year, 
for eligible child care providers [45 CFR 98.33(a)(5); section 658E(c)(2)(D)]. The information on deaths 
and serious injuries must be separately delineated by category of provider (for example centers, family 
child care (FCC) homes) and licensing status (for example, licensed or license-exempt).” The information 
should include 

• the total number of deaths and serious injuries of children in care by provider category or 
/licensing status; 

• the total number of deaths of children in care by provider category or licensing status; 

• the total number of substantiated instances of child abuse in child care settings; and  

• the total number of children in care by provider category or licensing status.  

a. Aggregate number of deaths and serious injuries in child care settings each year. 

b. Total number of children in care by provider category and .licensing status 

c. Aggregate instances of substantiated child abuse cases in child care settings each year. Since the 
report should display data totals, the report should not include provider-specific information or names. 

 
Note: for items a-c: The aggregate information on data report on serious injuries, and deaths, and total children in care must be 
organized by category of care (center, FCC, etc.) and licensing status for all eligible CCDF provider categories in the state. The 
information on data on instances of substantiated cases of child abuse does not have to be organized by category of care or 
licensing status. The aggregate number of serious injuries, deaths, and instances of substantiated abuse in child care must include 
information about any child in the care of a provider eligible to receive CCDF, not just children receiving subsidies. States and 
territories must also include the total number of children in care by provider category and licensing status. This helps families view 
the serious injuries, deaths, and substantiated cases of abuse data in context. For licensed care, states and territories can provide 
an estimated number of children in care based on the capacity of licensed programs rather than actual enrollment or attendance 
numbers. For license-exempt care, states and territories have the option of indicating “not applicable” or N/A if they do not have a 
way of estimating the number of children in care or, at a minimum, including the number of children receiving CCDF assistance in 
license-exempt programs.  
Office of Child Care. (2016). Child Care and Development Fund final rule frequently asked questions. 
https://www.acf.hhs.gov/occ/faq/child-care-and-development-fund-final-rule-frequently-asked-questions#Consumer%20Education 
 

5. Interstate comprehensive background check process written for a provider audience describing how a 
provider completes the interstate comprehensive background check process. 

Provider-level Consumer Education Components: 
  

6. A localized searchable list of all licensed child care providers searchable by zip code. At Lead Agency 
discretion, all child care providers eligible to deliver CCDF services (other than an individual who is 
related to all children for whom child care services are provided), may be included and identified as either 

https://www.acf.hhs.gov/occ/faq/child-care-and-development-fund-final-rule-frequently-asked-questions#Consumer%20Education
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licensed or license-exempt. The list does not have to contain providers caring for children to whom they 
are related.  

 

7. Quality rating. 

8. Monitoring reports. 

a. Date of last inspection. 

b. Three years of monitoring data. 

• Inspection and Monitoring Reports: Results of provider-specific monitoring and inspection reports 
for the required annual monitoring visits and visits due to major substantiated complaints about a 
provider’s failure to comply with health and safety requirements and child care policies. The 
following apply to the posting of inspection and monitoring reports:  

a. Lead Agencies must post the full monitoring and inspection reports for all licensed child care 
providers (regardless of whether they serve children receiving CCDF) and all nonrelative 
child care providers eligible to deliver CCDF services. States and territories may exclude 
relative-only providers.  

b. The reports must be posted in a timely manner to ensure that the current reports are 
available for parents when they are choosing a child care provider.  

c. States must post full monitoring and inspection reports in easy-to-understand, plain language 
so that families can easily understand them. If full reports are not in plain language, Lead 
Agencies must then post a plain language summary of the report in addition to the full report. 
Both the summary and full report must include the following:  

1. Date of inspection. 

2. Corrective actions taken by the Lead Agency and child care provider, where applicable.  

3. Prominently display of any health and safety violations, including any fatalities or serious 
injuries that occurred at that child care provider site.  

The report or summary must include the health and safety violations and any serious injuries 
or deaths that occurred at the provider site. The following apply to the posting of monitoring 
reports:  

a. Reports must be available for all licensed providers and nonrelative providers eligible 
to provide CCDF services.  

b. States and territories may exclude relative-only providers.  
c. The reports must be in easy-to-understand language (as defined by the state or 

territory) and be timely to ensure that the results of the reports are available and 
easily understood by parents when they are deciding on a child care provider.  

d. Lead Agencies must post at least 3 years of reports when available, going forward 
(not retrospectively), beginning October 1, 2018. 

Note: This requirement had an implementation deadline. See the attachment to Program Instruction CCDF-
ACF-PI-2015-02: Timeline of Effective Dates for States and Territories: Child Care and Development Block 
Grant (CCDBG) Act of 2014.8 

 
8 Office of Child Care. (2015). CCDF-ACF-PI-2015-02 Attachment: Timeline of effective dates for states and 
territories: Child Care and Development Block Grant (CCDBG) Act of 2014. U.S. Department of Health and 
Human Services, Administration for Children and Families. https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-
pi-2015-02-attachment-timeline-effective-dates-states-and-territories 

https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-pi-2015-02-attachment-timeline-effective-dates-states-and-territories
https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-pi-2015-02-attachment-timeline-effective-dates-states-and-territories
https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-pi-2015-02-attachment-timeline-effective-dates-states-and-territories
https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-pi-2015-02-attachment-timeline-effective-dates-states-and-territories
https://www.acf.hhs.gov/occ/policy-guidance/ccdf-acf-pi-2015-02-attachment-timeline-effective-dates-states-and-territories
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The Office of Child Care issued an information memorandum (IM) related to child care consumer education 
website requirements and resources. The IM provides guidance and best practices to help state and territory 
Lead Agencies design, implement, and maintain the required CCDF consumer education websites. See the 
attachment to Child Care Consumer Education Website Requirements and Resources, CCDF-ACF-IM-2018-02. 
Additionally, the Child Care State Capacity Building Center has published a series of guides, tools, and webinars 
to help state and territories create and maintain effective and family-friendly child care consumer education 
website.  

Resources for Requirements 

State and Territory Child Care Consumer Education Website: Self-Assessment Checklist  

This checklist is designed to be utilized as a self-assessment tool by states as they review their child care 
consumer education website for 1) alignment with CCDF consumer education website requirements; 2) 
recommendations within the preamble to the CCDF final rule; and 3) additional best practice considerations for 
user-friendly website design. The items within each section of the checklist reference the regulatory requirements 
within the CCDBG Act of 2014 and the CCDF final rule at 45 C.F.R. 98.33. 

The tool can also be used to track the state or territory’s progress with its design and implementation of the child 
care consumer education website. Some of the consumer education information may be provided by offering a 
link to child care licensing, CCR&R agencies, the child care subsidy website, and other state or territory 
government departments, offices, or agencies that offer the required child care consumer education information. 
The tool can also be helpful to document the URLs and links to other sites providing consumer education. 

The checklist can be accessed at https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-
requirements-fillable-checklist. 

Aggregate Data Template for Posting Serious Incidents  
 
This guide describes the requirements for posting aggregate data and provides an example of how states and 
territories can display the aggregate number of serious injuries, deaths, and instances of substantiated abuse in 
child care on their consumer education websites to meet CCDF regulations. The template can be accessed at 
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-
child-abuse-child. 
 
Consumer Education Requirements Infographic Handout  
 
This handout lists all of the requirements associated with the consumer education website, as well as CCDF 
recommended features. The handout can be accessed at https://childcareta.acf.hhs.gov/resource/ccdf-consumer-
education-website-requirements-infographic. 

Additional Consumer and Provider Education Information 
Requirements (not required on consumer education website)9  
Lead Agencies must also disseminate certain consumer education information to parents, the general public, and, 
where applicable, child care providers. In addition to the consumer education website, the consumer education 
information can be provided through CCR&R organizations or through direct conversations with eligibility case 
workers and child care providers, or other means determined by the Lead Agency. Outreach and counseling can 
also be effectively provided via information sessions or intake processes for families. (Refer to Define CCDF 
Leadership and Coordination with Relevant Systems for additional information about CCR&R agencies.)  

 
9 CCDBG Act of 2014 658E(c)(2)(E); Child Care and Development Fund, 45 C.F.R. § 98.33 (2016). 

https://www.acf.hhs.gov/occ/policy-guidance/consumer-education-requirements-and-resources-im
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-fillable-checklist
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-fillable-checklist
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
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Lead Agencies can also partner with other organizations, such as Temporary Assistance for Needy Families 
(TANF) agencies, Head Start programs, schools, and religious organizations to ensure that parents have access 
to consumer education information. Regardless of how the information is distributed, it must include the following: 

 The availability of child care services provided through CCDF, other early childhood education programs for 
which families might be eligible such as state Prekindergarten, and the availability of financial assistance to 
obtain child care services. 

 Other programs for which families receiving CCDF may be eligible, including TANF, Head Start and Early Head 
Start, the Low-Income Home Energy Assistance Program (LIHEAP), the Supplemental Nutrition Assistance 
Program (SNAP), the Special Supplemental Nutrition Program for Women, Infants, and Children (WIC), the 
Child and Adult Care Food Program (CACFP), and Medicaid and Children’s Health Insurance Program (CHIP). 

 Programs carried out under Part B, Section 619, and Part C of the Individuals with Disabilities Education Act 
(IDEA). 

 Research and best practices concerning children’s development, including physical health and development, 
particularly healthy eating and physical activity. Information about successful parent and family engagement 
should also be shared. 

 State policies regarding the social-emotional and behavioral issues and mental health of children, and positive 
behavioral intervention and support models based on research and best practice for those from birth to school 
age. 

 State policies to prevent the suspension and expulsion of children between birth and age 5 from child care and 
other early childhood programs receiving CCDF funds. 

ChildCare.gov10 
As a companion to state-level consumer education information, a national website, ChildCare.gov, provides 
information to parents to help them access, 24/7, safe and quality child care services in their communities, with a 
range of price options, that best suit their family’s needs.  

Features of ChildCare.gov include the following:  

♦ Nationwide capacity: ChildCare.gov has the capacity to help families in every state, territory, and community 
in the nation.  

♦ Information at all hours: ChildCare.gov provides, to parents and families, access to information about child 
care services 24 hours a day.  

♦ Services in different language: ChildCare.gov ensures the widest possible access to services for families 
who speak languages other than English.  

♦ High-quality consumer education and referral: ChildCare.gov ensures that families have access to easy-
to-understand child care consumer education and referral services.11 

The website provides to consumers, via a zip code search, the following information: 

♦ A localized list of all eligible child care providers, differentiating between licensed and license-exempt 
providers 

 
10 CCDBG Act of 2014 658L(b); Child Care and Development Fund, 45 C.F.R. § 98.3(e) (2016). 
11 CCDBG Act of 2014 658L(b). 
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♦ Provider-specific information from a quality rating and improvement system or information about other quality 
indicators, to the extent the information is publicly available and to the extent practicable 

♦ Other provider-specific information about compliance with licensing and health and safety requirements, to 
the extent the information is publicly available and to the extent practicable 

♦ Referrals to local resource and referral organizations that offer consumers more information about child care 
providers 

♦ State and territory information about child care subsidy programs and other financial supports available to 
families 

♦ Resources on child development 

Additional Resources 

Specifics on how families can use Childcare.gov can be found 
at Finding High-Quality Child Care with ChildCare.gov.12  

Developmental Screenings  
Educating parents and caregivers on what resources are available for developmental screenings, as well as how 
to access these screenings, is crucial to ensuring that developmental delays and disabilities are identified early. 
The CCDF final rule requires that information about developmental screenings be provided to parents as part of 
the child care assistance intake process, and to providers through training and education. This information must 
cover the following:13 

 Information on developmental screenings, including information on resources and services the state can 
provide for developmental screenings and referrals to services for children receiving CCDF assistance, 
including the coordinated use of the Early and Periodic Screening, Diagnosis, and Treatment (EPSDT) program 
and developmental screening services available under Part B, Section 619, and Part C of the Individuals with 
Disabilities Education Act (IDEA) 

 How families and child care providers can use these resources to obtain developmental screenings for children 
who receive subsidies and who may be at risk of cognitive or other developmental delays, which can include 
social, emotional, physical, or linguistic delays 

The developmental screening process can be difficult for parents and child care providers to navigate, particularly 
those with limited English proficiency and low literacy rates. States can play a critical role by working across child 
care and other service systems to ensure that parents and child care providers have the information and supports 
they need to help children who might be at risk for social, emotional, physical, or linguistic delays. The Resource 
Guide: Child Development Resources for Parents and Providers includes information about resources in your 
state and community, publications with child development information, links to information on the web, and a list 
of programs that distribute books to parents and providers.  

 
12 Office of Child Care. (2017). ChildCare.gov project. U.S. Department of Health and Human Services, Administration for Children and 
Families. https://www.acf.hhs.gov/occ/childcaregov-project  

13 CCDBG Act of 2014 658E(c)(2)(E)(ii); Child Care and Development Fund, 45 C.F.R. § 98.33(c) (2016). 

https://childcareta.acf.hhs.gov/for-families
https://childcareta.acf.hhs.gov/resource/resource-guide-child-development-resources-parents-and-providers
https://childcareta.acf.hhs.gov/resource/resource-guide-child-development-resources-parents-and-providers
https://www.acf.hhs.gov/occ/childcaregov-project
https://childcareta.acf.hhs.gov/centers/childcaregov-project
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Outreach to Families with Limited English Proficiency and Disabilities 
Lead Agencies must ensure that all consumer and provider education materials provide the widest possible 
access to services for families who speak languages other than English and for families with disabilities. The 
CCDF final rule requires states to include a description of how the Lead Agency will provide outreach and 
services to eligible families with limited English proficiency and those with disabilities. States are also required to 
describe how they facilitate participation of child care providers with limited English proficiency and disabilities in 
the subsidy system.14  

In regard to families and providers with limited English proficiency, these strategies may include the following: 

♦ Providing applications and informational materials in non-English languages 

♦ Providing training and technical assistance materials in non-English languages 

♦ Maintaining a website with non-English language versions 

♦ Accepting applications at community-based locations 

♦ Making bilingual outreach workers, caseworkers, or translators available to families 

Strategies for outreach to individuals with disabilities may include the following: 

♦ Informing persons with disabilities how they can access auxiliary aids or services 

♦ Assuring the consumer education website complies with section 508 of the Rehabilitation Act of 1973, as 
amended 

Additional Resources 

♦ Consumer Education Resources: This web page lists all the federal resources on consumer education. These 
resources can provide guidance to states and territories as they develop and implement effective consumer 
education resources for families.  

♦ Consumer Education: Information about Provider Monitoring and Oversight (2015), by the National Center on 
Early Childhood Quality Assurance.  

♦ Building a Comprehensive State Policy Strategy to Prevent Expulsion from Early Learning Settings, 2nd 
edition. This tool is designed to support states and territories in reducing the likelihood of expulsion and 
suspension in early learning.  

♦ The School-Age Consumer Education Toolkit shares consumer education information, including state 
examples and resources, on the physical, social, and emotional health and development of school-age 
children and engagement efforts with their parents and families. In addition, the toolkit features a video that 
shows the importance of afterschool and summer care for families, with data and details about the 
experiences of children served through federal subsidies.  

♦ Resources for Families. This Office of Child Care web page has additional resources about consumer 
education for families. 

  

 
14 Child Care and Development Fund, 45 C.F.R. § 98.33(a) (2016). 

https://childcareta.acf.hhs.gov/featured-consumer-education-resources
https://childcareta.acf.hhs.gov/resource/consumer-education-information-about-provider-monitoring-and-oversight
https://childcareta.acf.hhs.gov/sites/default/files/public/expulsion_tool_revised_june_2018.pdf
https://childcareta.acf.hhs.gov/sites/default/files/public/expulsion_tool_revised_june_2018.pdf
https://childcareta.acf.hhs.gov/resource/school-age-consumer-education-toolkit
https://childcareta.acf.hhs.gov/for-families
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Appendix A. Glossary and List of Acronyms  

Glossary of Key Terms  
CCDBG: Created by the Omnibus Budget and Reconciliation Act of 1990. The CCDBG was reauthorized in 1996 
under the Personal Responsibility and Work Opportunity Reconciliation Act of 1996. Funding began in FY 1991 to 
provide states the opportunity to increase the availability, affordability, and quality of child care services. In 
November 2014, the CCDBG Act of 2014 was enacted into law.  

CCDF: Consolidated entitlement and discretionary child care funding program created in 1996 as a result of the 
Personal Responsibility and Work Opportunity Reconciliation Act. CCDF consists of discretionary funds 
authorized by the CCDBG Act and entitlement (or mandatory and matching) funds provided by the Social Security 
Act. 

Note: CCDF is the regulatory term; this language is not directly found in the statutes. 

Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA), Public Law 104-
193: Statutory provisions unified a fragmented child care subsidy system to form CCDF, which replaced child care 
programs under title IV-A of the Social Security Act—Aid to Families with Dependent Children (AFDC), Child 
Care, Transitional Child Care, and At-Risk Child Care. The Act repealed AFDC, Job Opportunities and Basic 
Skills Training and Emergency Assistance, and created Temporary Assistance for Needy Families and Native 
Employment Works. This law also amended the CCDBG Act to increase funding levels. 

Temporary Assistance for Needy Families (TANF): A comprehensive welfare reform program with time-limited 
assistance that focuses on moving recipients into work. TANF assistance to families can include child care, and 
states and territories can transfer 30 percent of TANF funds to the child care program. Once TANF funds are 
transferred, requirements of CCDF must be met for any services supported by the transferred funds. 

  



CCDF Fundamentals Resource Guide 

February 2022 13 

Abbreviations and Acronyms 
ACF Administration for Children and Families 

ACYF Administration on Children, Youth, and Families 

AFDC Aid to Families with Dependent Children 

AI/AN American Indian and Alaska Native; may also be referred to as tribal 

CACFP Child and Adult Care Food Program 

CAPTA Child Abuse Prevention and Treatment Act 

CBC Comprehensive background check 

CCDBG Child Care and Development Block Grant 

CCDF Child Care and Development Fund 

CCR&R Child care resource and referral (often used in the context of CCR&R agencies) 

CCTAN Child Care Technical Assistance Network 

C.F.R. Code of Federal Regulations 

ECE Early Childhood Education  

EHCY Education for Homeless Children and Youth 

ELDGs Early learning and development guidelines 

EPSDT Early and Periodic Screening, Diagnosis, and Treatment 

FFY and FY Federal fiscal year and fiscal year 

HHS U.S. Department of Health and Human Services 

HS Head Start 

IDEA Individuals with Disabilities Education Act 

IM Information memorandum 

IPIA Improper Payments Information Act of 2002 

I/T Infant and toddler 

JOBS Job Opportunities and Basic Skills 
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LEA Local educational agency 

LIHEAP Low-Income Home Energy Assistance Program 

MRS Market rate survey 

MOE Maintenance of effort 

NAEYC National Association for the Education of Young Children  

NAFCC National Association for Family Child Care  

NARA National Association for Regulatory Administration 

NICCA National Indian Child Care Association 

OCC Office of Child Care  

OHS Office of Head Start 

OMB Office of Management and Budget 

PCQC Provider Cost of Quality Calculator 

PI Program Instruction 

PRWORA Personal Responsibility and Work Opportunity Reconciliation Act of 1996 

QPR Quality Progress Report 

QRIS Quality rating and improvement system 

RO Regional office (Office of Child Care) 

RPM Regional Program Manager  

SAC State Advisory Council 

SCHIP State Children’s Health Insurance Program 

SDAP Sampling Decisions, Assurances, and Fieldwork Preparation Plan  

SNAP Supplemental Nutrition Assistance Program 

SMI State median income 

TA Technical assistance 

T&TA Training and technical assistance 
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TANF Temporary Assistance for Needy Families 

U.S.C. United States Code 

WIC Special Supplemental Nutrition Program for Women, Infants, and Children 
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State Capacity Building Center,  
A Service of the Office of Child Care 
9300 Lee Highway 
Fairfax, VA 22031 

Phone: 877-296-2401  
Email: CapacityBuildingCenter@ecetta.info 

Subscribe to Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 

The State Capacity Building Center (SCBC) works with 
state and territory leaders and their partners to create 
innovative early childhood systems and programs that 
improve results for children and families. The SCBC is 
funded by the U.S. Department of Health and Human 
Services, Administration for Children and Families, 
Office of Child Care. 
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