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Child care consumer education is integral to supporting parental choice and 

transparency. It helps families better understand their child care options and 

encourages providers to improve the quality of their services. Child Care and 

Development Fund (CCDF) Lead Agencies are required to post provider-specific 

child care monitoring and inspection reports on their consumer education 

websites. In addition to CCDF requirements to make these reports accessible to 

families, best practices exist that can help your Lead Agency ensure families 

easily find reports, understand them, and use them to inform their child care 

choices.  

How Can This Best Practice Brief Help You? 

Making child care monitoring and inspection reports available online is an essential component of 
CCDF-required child care consumer education and provides families with important provider-specific 
information they can use to make the best child care choice for their family. This brief describes key 
best practices you can use to ensure your Lead Agency posts child care inspection and monitoring 
reports in a way that does the following: 

 Helps families find and use the reports as they search for child care 

 Facilitates understanding so families can use the reports to inform their child care choices 

 Strengthens transparency  

Note: In terms of layout and design, you can incorporate these best practices in many ways. This brief 
describes some options for your consideration. 
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 Best Practices to Help Families Find Reports 
During Their Search for Child Care 

The following section describes some best practices Lead Agencies can use to ensure families can use 
online inspection and monitoring reports as a resource in their search for child care. 

Incorporate Inspection Reports into Search Results 

Families looking for child care will use your child care search. Incorporate access to monitoring and 
inspection reports in the provider detail section of your child care search results to make it easier for 
families to see, review, and use the information to help inform their child care choices. See Figure 1 to 
view one way to incorporate reports into your online child care search results. 

Helpful Resources: CCDF Consumer Education Website 
Requirements 
 

The following resources provide an overview of the CCDF consumer education website 
requirements for posting child care inspection and monitoring reports: 
 

 Office of Child Care. (2019). Consumer Education Requirements and Resources 
Information Memorandum. U.S. Department of Health and Human Services, 
Administration for Children and Families. https://www.acf.hhs.gov/occ/policy-
guidance/consumer-education-requirements-and-resources-im  

 Office of Child Care. (2016). Child Care and Development Fund final rule frequently 
asked questions. U.S. Department of Health and Human Services, Administration for 
Children and Families. https://www.acf.hhs.gov/occ/faq/child-care-and-development-
fund-final-rule-frequently-asked-questions#Consumer%20Education  

 Child Care State Capacity Building Center. (2022). Consumer education website 
requirements. U.S. Department of Health and Human Services, Administration for 
Children and Families, Office of Child Care. https://childcareta.acf.hhs.gov/resource/ccdf-
consumer-education-website-requirements-infographic  

 Child Care State Capacity Building Center. (2021). Template for displaying serious 
injuries, deaths, and instances of substantiated child abuse in child care. U.S. 
Department of Health and Human Services, Administration for Children and Families, 
Office of Child Care. https://childcareta.acf.hhs.gov/resource/template-displaying-serious-
injuries-deaths-and-instances-substantiated-child-abuse-child  

 

https://www.acf.hhs.gov/occ/policy-guidance/consumer-education-requirements-and-resources-im
https://www.acf.hhs.gov/occ/policy-guidance/consumer-education-requirements-and-resources-im
https://www.acf.hhs.gov/occ/faq/child-care-and-development-fund-final-rule-frequently-asked-questions#Consumer%20Education
https://www.acf.hhs.gov/occ/faq/child-care-and-development-fund-final-rule-frequently-asked-questions#Consumer%20Education
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child
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Figure 1: Display Example: Accessing Reports Via Provider Detail in Child Care Search Results 

 

 

 

Post Reports within 90 Days of 
Inspection 

Post reports in a timely manner to help ensure families have access to the most recent inspection 
information when making child care choices. Also, clarify how soon after an inspection you typically 
post a report and note when posting might be delayed due to an ongoing investigation or appeals 
process. 

Best Practices to Help Families Understand and 
Use Reports 

The current child care monitoring and inspection report format some states and territories post may 
include CCDF-specific jargon and references to codes or regulations that families may not understand. 
Use of technical, regulatory language hinders a family’s ability to understand the report and use it for its 
intended purpose: to help them learn more about providers so they can make informed child care 
choices. 

This section includes best practices Lead Agencies can use to help families learn about the purpose of 
child care inspection and monitoring reports and understand how to read them. 

Provide Resources and Use Tooltips  

Provide resources to help families understand how to read inspection reports by using the following 
best practices: 
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 Include a plain language summary of the purpose for inspection and monitoring reports and how to 
read them. 

 Use tooltips (or pop-up tips) to share key information without requiring the user to navigate away 
from the page. A tooltip is a short, informative message that appears when a user interacts with a 
graphical user interface element such as a question mark or information icon.  

 Consider providing short microlearning videos families can review. 

 Define the different types of inspection reports you post (licensing, relicensing, monitoring, 
complaint investigation, follow-up inspection, and so on). 

 Define inspection report terminology, such as compliance, noncompliance, substantiated complaint, 
and corrective action plan. 

Write and Format Reports to 
Facilitate Scanning and 
Understanding 

Ensure families can quickly find information and 
understand it by using the following best practices: 

 Clearly label each inspection report by type 
(initial licensing inspection, licensing renewal 
inspection, annual monitoring inspection, follow-
up inspection, etc.). 

 Use easy-to-scan icons to indicate that an 
inspection requirement was in compliance, out 
of compliance, or out of compliance relating to a 
serious health and safety violation. Define any 
icons or color coding you use to support 
transparency and understanding. Figure 2 
below is an example legend you could use to 
convey this information. 

Figure 2: Example Key: Compliance Findings 

Key  
 
 
 

Inspector determined requirement was met. 

 
 
 

Inspector determined requirement was not met. 

 
 
 

Inspector identified a serious health and safety violation. 

 

Helpful Plain Language 
Resources 
 

 Plain Language Action and 
Information Network. (n.d.). Follow 
web standards. General Services 
Administration. 
https://plainlanguage.gov/guidelines/w
eb/  

 Plain Language Action and 
Information Network. (n.d.). Federal 
plain language guidelines. General 
Services Administration. 
https://plainlanguage.gov/guidelines/  

 Center for Plain Language. (n.d.). Five 
steps to plain language. 
https://centerforplainlanguage.org/lear
ning-training/five-steps-plain-
language/  

https://plainlanguage.gov/guidelines/web/
https://plainlanguage.gov/guidelines/web/
https://plainlanguage.gov/guidelines/
https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
https://centerforplainlanguage.org/learning-training/five-steps-plain-language/
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Clearly organize reports to facilitate scanning and understanding by using the following best practices: 

 Use headings to categorize content.  

 Organize requirements into plain language categories, such as administration, care of children, 
equipment and materials, etc.  

 List all requirements that were inspected in each category during the visit and clearly indicate 
whether each item was found to be in compliance. 

 If formatting permits, include a summary level of compliance at the requirement category level that 
indicates how many items the inspection found to be in compliance out of the total number of items 
monitored (e.g., 8 of 10, 10 out of 10, 3 out of 12). Figure 3 provides an example of how level of 
compliance could be displayed. 

Figure 3: Example Report Display: Showing Level of Compliance  

 

 

 

 In the full report or the plain language summary, use plain language to describe key elements of the 
child care inspection and report, including the following: 

▪ Each requirement. 

Figure 4 displays examples of requirements written in regulatory versus plain language. 
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Figure 4: Plain Language Examples: Requirement Descriptions 

Unclear  Clear 

CCF Regulations, Chapter 
9, Section 6.5F – 
Medication, page 67 

 
Safe storage of medication: Providers 
must store all medication in a safe, secure 
manner, out of the reach of children. 

 
Attendance Recording SL 
CC 778(03)(b)(ii) 

 

 
Attendance Recording: Providers must 
keep daily attendance records that indicate 
each enrolled child’s attendance, including 
arrival and departure times. 

▪ The compliance finding (requirement met or not met) 

▪ A description of the noncompliance, if applicable. Figure 5 displays an example of 
noncompliance descriptions that are written in regulatory versus plain language. 

▪ Any administrative or enforcement actions the state or territory takes when corrective action isn’t 
taken or is insufficient. 

Figure 5: Plain Language Examples: Noncompliance Description 

Unclear  Clear 

SL9120-780-20-E: 
Hazardous material safety 
violation 

 

Hazardous Material Safety. Requirement 
not met: The provider did not keep 
hazardous substances in a locked, secure 
location out of reach of children, based on 
the following observations: 
1) In room #2, a hand sanitizer bottle was in 
an unlocked lower cabinet. 
2) In room #5, a hand sanitizer dispenser 
was on the counter near the sink. 

 Design your reports and tools to clearly link findings of noncompliance with corrective action taken 
by the program, resolution date, and enforcement, if applicable.  

 Figure 6 below shows an example of how corrective action information could be displayed. This 
example display uses the example key presented in Figure 2 of this brief. Users can see the 
requirements that were met, as indicated by a green check mark, as well as the requirement that 
was not met and the noncompliance was a serious health and safety violation. This example display 
includes plain language descriptions of the non-compliance and the program’s corrective action 
plan. Uses can also read about how the corrective action was confirmed by selecting the 
information icon next to the date in the “Date Corrective Action Confirmed” column.  
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Figure 6: Example Report Display: Compliance Finding and Corrective Actions 

 

 

 

 

 

 

Distinguish Reports for Substantiated Complaints from Other 
Reports 

Clearly distinguish standard inspection and monitoring visits from those pertaining to an investigation of 
a complaint. Additional steps to take for reports related to substantiated complaints follow: 

 Describe the complaint and the post-inspection finding in plain language.  

 Describe any noncompliance found in the complaint substantiation finding.  

 Include a resolution status and the date the investigation was closed. 

 

Best Practices to Strengthen Transparency 

Strengthening CCDF Lead Agencies’ capacity to provide more transparent consumer education to 
families and the public was a key intent of new CCDF consumer education website requirements. This 
section describes several best practices that can help CCDF Lead Agencies strengthen the 
transparency of their online inspection and monitoring reports. 

Include a Plain Language Summary of the Reports’ Purpose  

Provide a plain language description of the purpose of inspection and monitoring reports and why they 
are available online. This can help families understand how helpful the report information could be to 
their child care search. 
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Provide a Way to Lookup Inspection Reports 

In addition to making inspection reports available via the child care search, provide another tool or 
method that allows the public to simply look up a specific provider’s inspection report or licensing status 
or history. 

An inspection report lookup tool could allow families or members of the public to look up licensing 
inspection reports or reports for all active and inactive child care providers. This tool would include 
providers that you should not include in your child care search, such as those who are not permitted to 
accept general enrollment, such as closed and revoked providers and programs, and family, friend, and 
neighbor caregivers (FFNs) who participate in your state or territory’s subsidy program. In this tool, 
clearly differentiate (through icons, clear labels, etc.) between active providers and closed/revoked 
providers and explain what those categories mean.  

If you do not have the capacity to support a specific inspection report lookup tool, you can include FFNs 
participating in the subsidy program in your child care search tool by using smart filters and backend 
programming to ensure the general public does not see those providers in their child care search 
results. For instance, you could include a note that the user must enter the provider’s program 
identification number if they are looking for an inspection report for an FFN participating in the subsidy 
program. 

Clarify Posting Timelines 

Clearly state the average time between when an inspection is completed and when a report is posted 
(e.g., “Inspection reports are posted within 90 days of approval”) to underscore your agency’s 
commitment to transparency and help families know what they can expect related accessing current 
and past report information. Indicate how far back the site’s report history goes and how to access older 
reports or additional information. 

Tips for Integrating Inspection Reports for License-Exempt 
Programs 

This section provides best practices that can help CCDF Lead Agencies post inspection and monitoring 
reports for legally license-exempt child care programs in a manner that will facilitate families’ 
understanding and use of such reports in their child care search. 

Note: For best practices to post FFNs who participate in the state or territory’s child care subsidy 
program, see “Provide a Way to Lookup Inspection Reports” in the “Provide a Way to Lookup 
Inspection Reports” above. 

Identify and Define License and Regulation Types Up Front 

The term “license-exempt” is not one most families are familiar with. Some may interpret this to mean 
“unlicensed.” To minimize confusion, provide definitions for licensed versus license-exempt (and any 
other category a state may have, such as registered or certified) that are easy to find and understand. 
Ideally, provide these definitions on the child care search landing page, provide a link to definitions 
provided on your child care licensing information page, or as a tooltip next to the licensing 
status/program type in the child care search results.  
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Providing these definitions up front allows families to review it before conducting their search. 
Additionally, underscore that the child care search only includes licensed or legally license-exempt 
programs.  

ChildCare.gov provides consumer education web content on topics such as “How Do I Choose Quality 
Care?”, and “How Does Licensed Child Care Ensure Children’s Health and Safety?” CCDF Lead 
Agencies can use this language to inform their web content development. 

Indicate the Licensing or Regulatory Authority 

Indicate which agency provides licensing oversight for the program (e.g., [State] State Office of Child 
Care, [County] Office of Child Care, [State] Department of Public Health, [State] Department of 
Elementary and Secondary Education). This information will help families better understand that 
“licensed-exempt” is not the same as “unregulated” in cases where a program is under the oversight of 
another government agency. This indication can be made in the child care search, in the provider detail 
section. See Figure 7 for an example of how licensing or regulatory authority could be displayed. 

 Figure 7: Example Display: Indicating Licensing or Regulatory Authority in Provider Detail 

 
 

State Capacity Building Center,  
A Service of the Office of Child Care 

1902 Reston Metro Plaza 
Reston, VA 20190 

Phone: 877-296-2401  
Email: CapacityBuildingCenter@ecetta.info 

Subscribe to Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 

The State Capacity Building Center (SCBC) 

works with state and territory leaders and 

their partners to create innovative early 

childhood systems and programs that 

improve results for children and families. 

SCBC is funded by the U.S. Department of 

Health and Human Services, Administration 

for Children and Families, Office of Child 

Care. 

https://childcare.gov/consumer-education



