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Introductions
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 Amy Page, Child Care State Capacity Building Center 

(SCBC)

 Heidi Rosenberg, National Center on Afterschool and 

Summer Enrichment (NCASE)



Agenda and Objectives

 Data on school-age child care, including how states 

are integrating this type of care into their consumer 

education websites

 Recommendations on how to better serve families with 

school-age children via state child care searches

 Options for including school-age-friendly resources on 

the consumer education website

 Opportunities for partnerships and collaboration
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Poll 1.

What is your position or role?
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Moving from Compliance to a 

Commitment to Quality
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Thinking about School-Age Child Care

 Does my website support the reasons people come to 

use it in the first place?

 Does my website help people complete a task, such 

as finding information and resources for school-age 

children? 

 Does my website use words that people can easily 

understand? 

 Is information easy to find on my website?
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Use Your Target Audience As a North Star

Good web experience starts 

with

 defining your audience,

 identifying their most 

frequent and important 

tasks, and

 ensuring your content 

guides them to finish those 

tasks.

State Capacity Building Center 7



Consumer Education Information
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Source: Child Care State Capacity Building Center. (2018). Consumer education website requirements [Infographic.] Washington, DC: Office of 

Child Care. Retrieved from 

https://childcareta.acf.hhs.gov/sites/default/files/public/ccdf_consumer_education_website_requirements_infographic.pdf

https://childcareta.acf.hhs.gov/sites/default/files/public/ccdf_consumer_education_website_requirements_infographic.pdf


Poll 2.

 What features would be 

helpful to include for 

families of school-age 

children on the consumer 

education website? 

 In other words, what 

information and 

resources might they 

need?

State Capacity Building Center 9



School-Age Child 

Care by the Numbers
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45%

Average of

611,378
school-age 

children served 

each month

of all children served 

through subsidies are 

school-age

*FY 2016 data
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Child Care Settings
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served in 

child care 

centers

71%

served in 

family child 

care

25%

served in 

child’s own home

5%

Where are school-age children served?
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Summer Subsidy 

Utilization

NCASE   |

28
states and territories see a double-

digit percent increase in the number of 

school-age children served through 

subsidies during the summer months 

(June–August)
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Consumer Education 

Website Scan
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• 43 consumer education websites show the age 

range of children served by providers

» 36 allow website user to filter for age, or school-age as a 

program type, to customize search

• 30 consumer education websites show whether 

providers accept CCDF subsidies

» 20 allow website user to filter for subsidy/vouchers to 

customize search

14

Age and Subsidy 

Acceptance
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*As of March, 2019



• 31 states and territories include license-exempt 

providers on consumer education websites

» 6 include license-exempt CCDF centers

» 5 include license-exempt CCDF family child 

care

» 20 include both license-exempt CCDF centers 

and CCDF family child care

15

License-Exempt 

Providers
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Recommendations and State Examples

Supporting School-Age-Friendly 

Child Care Search Tools
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State Child Care Search Tools
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How do you make your child care searches more 

school-age friendly?

 Include licensed and license-exempt school-age 

child care programs in your search database.

 Enhance your search filters.

 Enhance the information presented in search 

results.



Integrating School-Age-Friendly Search Filters
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 Dynamic search filters (users can choose more than 

one item in a list)

 Age group

 School-age-friendly care attributes

 Transportation

 Summer camps

 Schedules (school year only, year-round, summer 

care, school vacation care)



School-Age-Friendly Search Filters: Oklahoma
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Used with permission from Oklahoma Department of Human Services. (n.d.). Oklahoma child care locator [Online tool]. Retrieved from 

http://childcarefind.okdhs.org/childcarefind/

http://childcarefind.okdhs.org/childcarefind/
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Used with permission from Oklahoma Department of Human Services. (n.d.). Oklahoma child care locator [Online tool]. Retrieved from 

http://childcarefind.okdhs.org/childcarefind/

School-Age-Friendly Search Filters: Oklahoma

http://childcarefind.okdhs.org/childcarefind/
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Used with permission from Oklahoma Department of Human Services. (n.d.). Oklahoma child care locator [Online tool]. Retrieved from 

http://childcarefind.okdhs.org/childcarefind/

School-Age-Friendly Search Filters: Oklahoma

http://childcarefind.okdhs.org/childcarefind/


School-Age-Friendly Search Filters: Minnesota
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Used with permission from Minnesota Department of Human Services. (n.d.). Parent aware [Online tool]. Retrieved from 

https://parentaware.org/search/

https://parentaware.org/search/


School-Age-Friendly Search Filters: New Mexico
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Used with permission from University of New Mexico Early Childhood Services Center, & New Mexico Children, Youth and Families

Department, Office of Child Development. (n.d.). Child care search [Online tool]. Retrieved from https://www.newmexicokids.org/parents-and-

families-3/child-care-search/

https://www.newmexicokids.org/parents-and-families-3/child-care-search/
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Used with permission from University of New Mexico Early Childhood Services Center, & New Mexico Children, Youth and Families

Department, Office of Child Development. (n.d.). Child care search [Online tool]. Retrieved from https://www.newmexicokids.org/parents-and-

families-3/child-care-search/

School-Age-Friendly Search Filters: New Mexico

https://www.newmexicokids.org/parents-and-families-3/child-care-search/
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School-Age-Friendly Search Filters: Indiana
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Used with permission from Office of Early Childhood and Out-of-School Learning, Indiana Family and Social Services Administration. (n.d.). 

INconnect [Online tool]. Retrieved from https://secure.in.gov/apps/fssa/providersearch/home/category/ch

https://secure.in.gov/apps/fssa/providersearch/home/category/ch
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Used with permission from Office of Early Childhood and Out-of-School Learning, Indiana Family and Social Services Administration. (n.d.). 

INconnect [Online tool]. Retrieved from https://secure.in.gov/apps/fssa/providersearch/home/category/ch

School-Age-Friendly Search Filters: Indiana

https://secure.in.gov/apps/fssa/providersearch/home/category/ch
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Recommendations and State Examples

School-Age-Friendly Child Care 

Search Results



School-Age-Friendly 

Search Results: 

Recommendations

28NCASE   |

Clearly display information on your results pages that 
show:

• Age ranges served 

• Subsidy information

• Transportation

• Summer camp / school breaks

• Quality rating
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School-Age-Friendly Search Results: New Mexico

Used with permission from University of New Mexico Early Childhood Services Center, & New Mexico Children, Youth and Families

Department, Office of Child Development. (n.d.). Child care search [Online tool]. Retrieved from https://www.newmexicokids.org/parents-and-

families-3/child-care-search/

https://www.newmexicokids.org/parents-and-families-3/child-care-search/
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Used with permission from University of New Mexico Early Childhood Services Center, & New Mexico Children, Youth and Families

Department, Office of Child Development. (n.d.). Child care search [Online tool]. Retrieved from https://www.newmexicokids.org/parents-and-

families-3/child-care-search/

School-Age-Friendly Search Results: New Mexico

https://www.newmexicokids.org/parents-and-families-3/child-care-search/


School-Age-Friendly Search Results: Delaware
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Used with permission from Office of Child Care Licensing, Delaware Department of Services for Children, Youth and their Families. (n.d.). 

Search for licensed child care [Online tool]. Retrieved from https://kids.delaware.gov/occl/search-for-child-care.shtml

https://kids.delaware.gov/occl/search-for-child-care.shtml


State and National Examples

Integrating School-Age Resources 

into the Consumer Education 

Website
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Opportunities for Collaboration and 

Leveraging Partnerships
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 Support data integration to strengthen your child care search: 

 Work with partner agencies to optimize data sharing and 

integration (for example, licensed-exempt school-age 

programs and summer camps)

 Collaborate with afterschool networks to leverage their 

data and maps

 Cross-post and cross-promote resources and events via 

social media

 Coauthor resources

 Foster partnerships



Expanding School-Age Resources: Options to 

Consider
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Choosing care resources:

 School-age care options

 Selecting a quality school-age program

 Selecting quality summer care

 Summer care options

Child development best practice resources:

 School-age developmental milestones and child development 

information (social-emotional, cognitive, and so on)

 Summer learning loss

 Reading resources

 Family activities

 Games that promote learning (executive functions, and so on)



Integrating Resources: Tennessee
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Used with permission from KidCentral TN. (n.d.). How to choose the right afterschool program [Web page]. Retrieved from 

https://www.kidcentraltn.com/support/child-care/how-to-choose-the-right-afterschool-program.html

https://www.kidcentraltn.com/support/child-care/how-to-choose-the-right-afterschool-program.html


Integrating Resources: Rhode Island
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Used with permission from Rhode Island Association for the Education of Young Children. (n.d.). Afterschool care [Web page]. Retrieved from 

http://www.earlyeducationmatters.org/how-to-choose-quality/afterschool-care

http://www.earlyeducationmatters.org/how-to-choose-quality/afterschool-care
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Used with permission from Rhode Island Association for the Education of Young Children. (n.d.). Afterschool care [Web page]. Retrieved from 

http://families.brightstars.org/how-to-choose-quality/afterschool-care

Integrating Resources: Rhode Island

http://families.brightstars.org/how-to-choose-quality/afterschool-care


National Resources to Support 

School-Age Information on the 

Consumer Education Website
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ChildCare.gov, Centers for Disease Control and 

Prevention (CDC), and NCASE Resources



ChildCare.gov
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Source: Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. (n.d.) School-age 

child care [Web page]. Retrieved from https://childcare.gov/consumer-education/school-age-child-care

https://childcare.gov/consumer-education/school-age-child-care
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Source: Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. (n.d.) School-age 

child care [Web page]. Retrieved from https://childcare.gov/consumer-education/school-age-child-care

ChildCare.gov

https://childcare.gov/consumer-education/school-age-child-care
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CDC Developmental 

Milestones Resource

NCASE   |

https://www.cdc.gov/ncbddd/childdevelopment/positiveparenting/middle2.html

https://www.cdc.gov/ncbddd/childdevelopment/positiveparenting/middle2.html
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Visit the NCASE Resource Library: 

https://childcareta.acf.hhs.gov/ncase-resource-library

https://childcareta.acf.hhs.gov/ncase-resource-library
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Choosing a School-Age 

Child Care Provider

NCASE   |

https://www.childcareaware.org/wp-content/uploads/2016/04/105EngM.pdf

https://www.childcareaware.org/wp-content/uploads/2016/04/105EngM.pdf
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Consumer Education 

Toolkit

NCASE   |

https://childcareta.acf.hhs.gov/resource/school-age-consumer-education-toolkit

https://childcareta.acf.hhs.gov/resource/school-age-consumer-education-toolkit
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Summer Learning and Enrichment: 

Tips for School-Age Care Providers

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-and-enrichment-tips-school-age-care-providers

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-and-enrichment-tips-school-age-care-providers
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Summer Learning Fun: Tips for 

Parents and Caregivers 

NCASE   |

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-fun-tips-parents-and-caregivers

https://childcareta.acf.hhs.gov/ncase-resource-library/summer-learning-fun-tips-parents-and-caregivers
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Mott Statewide 

Afterschool Networks

NCASE   |

http://www.statewideafterschoolnetworks.net/

http://www.statewideafterschoolnetworks.net/


Poll 3.

How much did your understanding about this topic 

improve as a result of this webinar?

48State Capacity Building Center 



Poll 4.

How likely are you to use these strategies in the 

future for your work with consumer education 

websites?
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“Ask Me Anything” Webinar

September 26, 2019, 2:00–2:30 p.m. (ET)

50

 This 30-minute follow-up 

webinar will answer 

questions raised today.

 Send additional questions to:
CapacityBuildingCenter@icfi.com.

 Note: every individual 

question may not be 

answered during the 

webinar.

State Capacity Building Center 

mailto:CapacityBuildingCenter@icfi.com


Next Hot Topic Webinar
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Creating Data Governance Structures for Consumer 

Education Websites

October 10, 2019, 2:00–3:00 p.m. (ET)

 Description: this webinar will help you understand data integration and 
governance and how it can help maximize the information shared with 
families on the consumer education website

 Intended audiences: state and territory Child Care and Development Fund 
Administrators, child care resource and referral agency staff, information 
technology staff, early childhood training and technical assistance 
providers, and quality improvement specialists

 Registration link: 
https://ccsssn.adobeconnect.com/creatingdatagovernance/event/registration.html

https://ccsssn.adobeconnect.com/creatingdatagovernance/event/registration.html


Poll 5.

What additional webinar topics interest you?
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Consumer Education Resources

 Office of Child Care, Administration for Children and 
Families, U.S. Department of Health and Human 
Services. (n.d.). Consumer education resources [Web 
page]. Retrieved from 
https://childcareta.acf.hhs.gov/topics/consumer-
education

 Office of Child Care, Administration for Children and 
Families, U.S. Department of Health and Human 
Services. (n.d.). Early childhood training and technical 
assistance system [Web page]. Retrieved from 
https://childcareta.acf.hhs.gov/
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https://childcareta.acf.hhs.gov/topics/consumer-education
https://childcareta.acf.hhs.gov/


SCBC Consumer Education Website Guides

Recordings of each webinar, as well as additional resources on each webinar topic, 

will be posted to the following web page:

 Child Care State Capacity Building Center. (2019). Consumer education webinar 

series [Web page]. Washington, DC: Office of Child Care. Retrieved from

https://childcareta.acf.hhs.gov/consumer-education-webinar-series

 Designing Websites That Are Accessible for All Families, 

https://childcareta.acf.hhs.gov/resource/designing-websites-are-accessible-all-families

 Guide for Increasing Search Engine Optimization, 

https://childcareta.acf.hhs.gov/resource/guide-increasing-search-engine-optimization

 Guide for Measuring Web Traffic and Engagement,

https://childcareta.acf.hhs.gov/resource/guide-measuring-web-traffic-and-engagement

 Improving Consumer Education Websites with User Research,

https://childcareta.acf.hhs.gov/resource/improving-consumer-education-websites-user-

research
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https://childcareta.acf.hhs.gov/consumer-education-webinar-series
https://childcareta.acf.hhs.gov/resource/designing-websites-are-accessible-all-families
https://childcareta.acf.hhs.gov/resource/guide-increasing-search-engine-optimization
https://childcareta.acf.hhs.gov/resource/guide-measuring-web-traffic-and-engagement
https://childcareta.acf.hhs.gov/resource/improving-consumer-education-websites-user-research


State Capacity Building Center 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401 

Email: CapacityBuildingCenter@icf.com

Subscribe to Updates

http://www.occ-cmc.org/occannouncements_sign-up/
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