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Welcome from the Office of Child Care



Infographic: Consumer Education Website

State and Territory Customizable Version
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


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







Welcome and introductions

Context and background 

The national website—ChildCare.Gov 

Consumer education website self-assessment checklist

State and territory examples of best practices

National resources and technical assistance

Final comments and next steps

Agenda
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Context and Background

Promoting Family Engagement through 

Outreach and Consumer Education
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What Is ChildCare.Gov?

The purpose of 

ChildCare.gov is to 

disseminate publicly available 

child care consumer education information to families

and to help families access safe, quality child care 

services in their communities, with a range of price 

options to best suit their needs. 
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http://families.decal.ga.gov/ChildCare/Search

http://families.decal.ga.gov/ChildCare/Search
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Help Keep ChildCare.gov Updated 

Report any requested improvements to 

ChildCare.gov@acf.hhs.gov.
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mailto:ChildCare.gov@acf.hhs.gov


State and Territory Consumer Education 

Website Self-Assessment Checklist

Section I: 

Parents and Families

Section II:

Child Care Programs 

and Providers

Section III: 

The General Public
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https://childcareta.acf.hhs.gov/sites/default/files/public/state_and_territory_child_

care_consumer_education_websites_self-assessment_checklist_0_0.pdf

https://childcareta.acf.hhs.gov/sites/default/files/public/state_and_territory_child_care_consumer_education_websites_self-assessment_checklist_0_0.pdf


Checklist Summary





Summary and conclusion

Appendixes and resources

•

•

•

Appendix A. Terminology

Appendix B. Action Plan

Appendix C. Best Practices 
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https://childcareta.acf.hhs.gov/sites/default/files/public/state_and_territory_child

_care_consumer_education_websites_self-ssessment_checklist_0_0.pdf

https://childcareta.acf.hhs.gov/sites/default/files/public/state_and_territory_child_care_consumer_education_websites_self-ssessment_checklist_0_0.pdf


State Consumer Education Website 

Requirements and  Recommendations: 

State and Territory Examples of Best 

Practices

22State Capacity Building Center



Required User Experience Design 

Features







Provides all required consumer information

Available in multiple languages

Available in other formats to support individuals 

with disabilities
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Multiple Languages
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https://childcarefinder.wisconsin.gov/Search/Search.aspx

https://childcarefinder.wisconsin.gov/Search/Search.aspx


http://parentaware.org/
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Multiple Languages

http://parentaware.org/
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http://arbetterbeginnings.com/accessibility-information

Accessibility

http://abetterbeginnings.com/accessibility-information
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http://arbetterbeginnings.com/accessibility-information

Accessibility

http://abetterbeginnings.com/accessibility-information
















Child care resource and referral agencies

Licensing and monitoring and inspection processes

Policies and practices for criminal background 
checks

Contact information for Lead Agency

Deaths in child care settings—aggregate data 

Injuries in child care settings—aggregate data

Child abuse cases in child care settings—
aggregate data on substantiated cases

28State Capacity Building Center

Required State-Level Consumer 
Information
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https://partnershipsforearlylearners.org/about/your-child-care-resource-referral-agency/

Referrals to Local Child Care Resource and 

Referral Organizations

https://partnershipsforearlylearners.org/about/your-child-care-resource-referral-agency/
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http://www.nj.gov/dcf/families/childcare/index.html

Licensing Process

http://www.nj.gov/dcf/families/childcare/index.html
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http://www.nj.gov/dcf/providers/licensing/faqs/

Licensing Process

http://www.nj.gov/dcf/providers/licensing/faqs/
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www.kdheks.gov/bcclr/index.html

Background Check Process

http://www.kdheks.gov/bcclr/index.html
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http://www.kdheks.gov/bcclr/download/Background_Check_Q_A_General_questions.pdf

Background Check Process

http://www.kdheks.gov/bcclr/download/Background_Check_Q_A_General_questions.pdf
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http://coloradoofficeofearlychildhood.force.com/oec?lang=en

Contact Information

http://coloradoofficeofearlychildhood.force.com/oec?lang=en


http://parentaware.org/

35

Contact Information

http://parentaware.org/
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https://childcarelicensing.utah.gov/Accidents.html

Aggregate Data on Deaths, Injuries, and 

Substantiated Child Abuse

https://childcarelicensing.utah.gov/Accidents.html
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https://childcarelicensing.utah.gov/forms/All/Accidents%20and%20Deaths%20Report.pdf

https://childcarelicensing.utah.gov/forms/All/Accidents and Deaths Report.pdf


 Zip code search

 Quality rating

 Monitoring reports with the following information: 

 Date of last inspection

 Corrective actions

 Health and safety violations

 Three years of monitoring data
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Required Provider-Level Consumer 
Information



39

http://www.okdhs.org/services/cc/pages/cclupdates.aspx

Child Care Search – Instructions for Use

http://www.okdhs.org/services/cc/pages/cclupdates.aspx


40

http://childcareconnections.osse.dc.gov/MyChildCare/ProviderSearch

Zip Code Search

http://childcareconnections.osse.dc.gov/MyChildCare/ProviderSearch
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http://childcareconnections.osse.dc.gov/MyChildCare/ProviderSearch

Zip Code Search Results

http://childcareconnections.osse.dc.gov/MyChildCare/ProviderSearch
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http://Childcareconnections.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761

Provider Profile

Childcareconnextions.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761
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http://Childcareconnections.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761

Provider Profile

Childcareconnextions.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761
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http://Childcareconnections.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761

Provider Profile

Childcareconnextions.osse.dc.gov/MyChildCare/ProviderProfile/2607/0/F_FacilityId=1761
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http://families.decal.ga.gov/ChildCare/Search

Child Care Search
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http://families.decal.ga.gov/ChildCare/Search

Child Care Search
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http://families.decal.ga.gov/ChildCare/Search
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http://families.decal.ga.gov/ChildCare/Results?lt=33.7489954&ln=-84.3879824&rad=1

Zip Code Search Results

http://families.decal.ga.gov/ChildCare/Results?lt=33.7489954&ln=-84.3879824&rad=1


49

http://families.decal.ga.gov/ChildCare/detail/34767

Provider Profile
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http://families.decal.ga.gov/ChildCare/detail/34767
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https://secure.dss.ca.gov/CareFacilitySearch/FacDetail/073407454

Provider Profile

https://secure.dss.ca.gov/CareFacilitySearch/FacDetail/073407454
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https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections

Monitoring and Inspection Reports

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections
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https://www.idahochildcarecheck.org/provider/2266

Monitoring and Inspection Reports

https://www.idahochildcarecheck.org/provider/2266
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https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections

Monitoring and Inspection Reports

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections
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https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections

Monitoring and Inspection Reports

https://www.idahochildcarecheck.org/provider/2307#provider-reports-health-inspections
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https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/Source/

Provider/ppComplianceHistory.aspx?fid=645889&type=MI

Monitoring and Inspection Reports

https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/Source/Provider/ppComplianceHistory.aspx?fid=645889&type=MI
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https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/Source/

Provider/ppComplianceHistory.aspx?fid=645889&type=MI

Monitoring and Inspection Reports

https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/Source/Provider/ppComplianceHistory.aspx?fid=645889&type=MI
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https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/

Source/Provider/ppComplianceHistory.aspx?fid=645889&type=MI

Monitoring and Inspection Reports

https://www.dfps.state.tx.us/Child_Care/Search_Texas_Child_Care/CCLNET/Source/Provider/ppComplianceHistory.aspx?fid=645889&type=MI


States must collect and disseminate through resource and referral 

organizations or other means as determined by the state, including but not 

limited to, through the consumer education website, to parents of eligible

children, the general public and where applicable, providers, information about: 

 Child care assistance

 Other assistance

 Individuals with Disabilities Act (IDEA)

 Family engagement

 Child development

 Developmental screening 

45 C.F.R. § 98.33(b)(1)(ii)(A-G) (2016); 45 C.F.R. § 98.33(b)(1)(iii) (2016

59State Capacity Building Center

Recommended: Include Additional 
Consumer Information



60

http://www.ctcare4kids.com/

Applying for Child Care Assistance

http://www.ctcare4kids.com/
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http://www.cnmicclp.org/agency-partners

Other Assistance Programs for Families

http://www.cnmicclp.org/agency-partners
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http://www.cnmicclp.org/agency-partners

Other Assistance Programs for Families

http://www.cnmicclp.org/agency-partners
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http://www.ndkids.org/services-in-your-area/

Best Practices and Other Resources

http://www.ndkids.org/services-in-your-area/
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http://www.dss.virginia.gov/cc/parents/index.html?pageID=5

http://www.dss.virginia.gov/cc/parents/index.html?pageID=5


https://oregonearlylearning.com/parents-families/childcaresafetyportal#complaints
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How to Make a Complaint

https://oregonearlylearning.com/parents-families/childcare-safetyportal#complaints


 Number of websites

 Easy-to-recall site name

 Reading level—recommended at the 8th grade 

level or below

66State Capacity Building Center

Additional Website Attributes



National Partners

National Center on Early Childhood Quality Assurance

National Center on Afterschool and Summer Enrichment

National Center on Parent, Family and Community Engagement

Child Care State Capacity Building Center

National Resources and Technical 

Assistance

67State Capacity Building Center



Communicating Licensing and Quality 

Information 

68

The National Center on Early Childhood Quality Assurance 

can provide you with individualized

support and practical considerations

focused on communicating 

licensing and quality information

as you develop and refine your websites. 

QualityAssuranceCenter@ecetta.info

https://childcareta.acf.hhs.gov/centers/national-center-early-childhood-quality-assurance
mailto:QualityAssuranceCenter@ecetta.info


https://childcareta.acf.hhs.gov/centers/

national-center-parent-family-and-community-engagement

Consumer Education Websites: A Guide

to Creating a Family-Friendly Experience

Tips for creating a website that is: 

 Easy to understand

 Strengths-based

 Culturally and linguistically responsive 

 Easy to use
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https://childcareta.acf.hhs.gov/centers/national-center-parent-family-and-community-engagement


School-Age Consumer 

Education Toolkit

https://childcareta.acf.hhs.gov/resource/school-

age-consumer-education-toolkit
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https://childcareta.acf.hhs.gov/resource/school-age-consumer-education-toolkit


 Provides intensive onsite and remote technical assistance on the development of 

comprehensive consumer education websites for 4–5 participants.

 A brief application and interview process will be used to identify participating states 

and territories. Applications will be available in May.

 TA includes intensive consultation on the following areas as needed by participants: 

• Consumer education content review and recommendations

• Posting inspection and monitoring reports 

• Data system integration

• Project management support for working with information technology teams 

and designing and implementing website changes

• User experience review and recommendations

• Search engine optimization (SEO) review and recommendations

Upcoming Intensive Technical Assistance Opportunity
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Resources to Support Consumer Education on the Child 

Care Training and Technical Assistance Website 

https://childcareta.acf.hhs.gov/#

73State Capacity Building Center

https://childcareta.acf.hhs.gov/


Consumer Education Resources 

https://childcareta.acf.hhs.gov/consumer-education
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https://childcareta.acf.hhs.gov/consumer-education


State Capacity Building Center, 

A Service of the Office of Child Care

9300 Lee Highway

Fairfax, VA 22031

Phone: 877-296-2401

Email: CapacityBuildingCenter@ecetta.info

Subscribe to Updates

http://www.occ-cmc.org/occannouncements_sign-up/
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