
              
          
 

        
               

             
            

               
              

               
    
        

Introducing  the  
Developing  Child  Care  Health  and  Safety  

Monitoring  and  Enforcement Systems  Toolkit 

Hello and thank you for joining us for the Introduction of the Developing Child 
Care Health and Safety Monitoring and Enforcement Systems Toolkit webinar 
today. 
We will be starting in just a few moments! 
A few logistical items as we get started: This webinar is being recorded for 
future reference. A copy of the slides for this webinar and the webinar 
recording will be available on the Tribal Child Care Capacity Building Center 
website following this webinar. Be on the lookout for a follow up email with the 
links to those resources. Also, as we go through our presentation, if you have 
any questions, feel free to place those questions into the chat box so we can 
follow up with you. 
Thank you for being here! Let’s get started. 
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Tr ba Ch d Care Capac ty Bu d ng Center and Nat ona Center on Ear y Ch dhood Qua ty Assurance

We want to extend a warm welcome to each of you. As we are waiting for 
others to log in, please share your name, your Tribal Lead Agency, and your 
role. 
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Session  Overview  &  Learning  Objectives  

Participants  will  become  familiar  with  the  updated  
resources 

Participants  will  identify  strategies  for  using  the  
various  components  of  this  toolkit,  as  well  as  how  and  
when  to  use  them 

Participants  will  build  capacity  to  utilize  these  
resources  as  training  materials  with  child  care  
providers,  health  and  safety  standards  trainers,  and  
monitors  and  inspectors. 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 3 

Today we are going to share with you some exciting updated resources . We 
want to share these with you so that you become familiar enough with the 
updated resources on developing monitoring and enforcement systems that 
they become practical strategies in your everyday life as a Child Care and 
Development Fund (CCDF) Administrator. Our overall goal with the updates 
was to create something usable to help you move your health and safety 
monitoring systems from policy to practice. 
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The  Monitoring  Toolkit  Components 

 Three  guides 
 Developing  Monitoring  

Systems 
 Monitoring  Centers 
 Monitoring  Homes 

 Sample  forms 

 Three  videos 
 Tribally  operated  centers 
 Center-based  providers 
 Home  providers 

These  guides  were  originally  published  by  the  National  Center  on  Tribal  Child  Care  Implementation  and  Innovation  under  contract  #HHSP23320110017YC.  
The  current  versions  were  updated  in  2017  by  the  National  Center  on  Tribal  Early  Childhood  Development  (under  contract  #HHSP233201600353G)  for  the  
Office  of  Child  Care,  Administration  for  Children  and  Families,  U.S.  Department  of  Health  and  Human  Services. 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 4 

Monitoring standards, and their corresponding policies and procedures, as well 
as the inspections themselves can be an overwhelming task. The resources 
we will share with you today can help with these tasks. 

We have updated the former “Monitoring Toolkit” including the previous guides 
and the accompanying checklists, appendices, and sample forms to meet the 
final rule guidelines, and rebranded features of the guides to make them more 
user friendly. Each guide also has a corresponding video, and these remain 
unchanged. 

We are so excited to share with you the updated version of these resources. 
We have added quite a few updates and feel confident that the information 
and the supplemental tools for enforcement will be helpful to you as you begin 
to partner with the people who are facilitating the monitoring and inspections of 
child care centers and homes for your programs. And, if you happen to be the 
person who wears many hats, and you do the inspections and monitoring 
yourself, we hope that this will be an invaluable resource. 
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Poll  Question 

Did  you  read  or  use  
the  previous  Health  
and  Safety  
Monitoring  Toolkit? 

If  you  did  use  
the  toolkit,  what  
about  it  was  
most  helpful? 

 Yes 

 No 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 5 

So, we have some poll questions for you. We are wondering if you have read 
or used the previous health and safety Monitoring Toolkit. Next, we would like 
to know from you, if you previously used this toolkit, what about the toolkit was 
most helpful? 
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Tribal  Child  
Care  
Management  
System  
Framework 

Source: Adapted  from  National  Center  on  Program Management  and  
Fiscal  Operations.  (2022). Head  Start management systems  wheel  
[Graphic]. Office  of  Head  
Start. https://childcareta.acf.hhs.gov/resource/guide-implementing-
tribal-child-care-management-systems-framework 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 6 

Before we share the new resources with you, we want to provide some 
background information. In September of 2016, the Office of Child Care (OCC) 
published a final rule to provide clarity on how to implement the law and 
administer the program in a way that best meets the needs of children, child 
care providers, and families. The four main provisions of this law were to 
protect the health and safety of children in child care, help parents make 
informed consumer choices, support equal access to stable child care for 
children from low-income families; and enhance the quality of child care. 

The Tribal Child Care Management Systems Framework is a visual 
representation of a system that provides a key foundation for strong program 
and fiscal management, planning, internal controls, integrity, and accountability 
systems to assist you in fully implementing the CCDF final rule requirements 
and delivering high-quality child care services. In this framework, the 12 critical 
systems are surrounded by leadership and coordination—the bedrock of 
effective management. 
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Source: Adapted  from  National  Center  on  Program  Management  and  
Fiscal  Operations.  (2022).  Head  Start  management  systems  wheel  
[Graphic].  Office  of  Head  Start.  
https://childcareta.acf.hhs.gov/resource/guide-implementing-tribal-child-
care-management-systems-framework 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 7 

Health and Safety Monitoring is one of the twelve systems within the Tribal 
Child Care Management System Framework. 

This system includes the ways in which the Tribal Lead Agency monitors its 
providers and/or its Tribally operated centers. The CCDF Administrator should 
consider whether appropriate health and safety standards are in place and 
whether providers, staff, and monitoring staff are adequately trained; ensure 
compliance with health and safety standards; and ensure that the information 
gathered through monitoring is used to increase the health and safety of 
children in care. The health and safety monitoring system involves standards, 
training, monitoring practices, and enforcement procedures. 

Monitoring and enforcement can be found in section 2.3 of your fiscal year 
(FY) 2023-25 Tribal CCDF Plan. 
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          We’ll provide you with the link to this resource now. 

https://childcareta.acf.hhs.gov/resource/guide-implementing-tribal-child-care-
management-systems-framework 
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8Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 

Just like we hold a child’s hand in ours to keep them safe, health and safety 
systems are meant to provide the safety and security necessary to allow us to 
provide the best care possible. When we are safe, we are then free to explore 
within healthy boundaries. 
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Developing  Child  Care  Health  and  
Safety  Monitoring  and  Enforcement  
Systems  Toolkit  

https://childcareta.acf.hhs.gov/re 
source/monitoring-family-child-
care-and-homes-care-providers-
guide-tribal-lead-agencies 

https://childcareta.acf.hhs.gov/resourc 
e/developing-child-care-health-and-
safety-monitoring-and-enforcement-
systems-guide-tribal 

https://childcareta.acf.hhs.gov 
/resource/monitoring-child-
care-centers-guide-tribal-
lead-agencies 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 9 

These three new resources are the Developing Child Care Health and Safety 
Monitoring and Enforcement Systems for Tribal Lead Agencies, the Monitoring 
Child Care Centers Guide for Tribal Lead Agencies and the Monitoring Family 
Child Care and In-home Care Providers Guide for Tribal Lead Agencies. 

The first guide you see, on the left-hand side of your screen, is geared toward 
CCDF administration and was created to help Tribal Lead Agencies and 
elected Tribal leaders understand their responsibilities for ensuring that all the 
child care facilities they fund and operate are providing safe, healthy, and high-
quality care; and to develop and implement a monitoring and enforcement 
system for child care providers that participate in the Tribe’s CCDF program. 

The second guide focuses on strategies, ideas, and tips for monitoring staff 
who inspect centers and center-based staff. 

The third guide outlines strategies and ideas for monitoring staff who inspect 
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family child care homes, including in-home providers and relative care 
providers. 

For the remainder of this webinar, we will review these guides, along with the 
accompanying appendices, together known as the Health and Safety Systems 
Toolkit. 
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Reasons  to  Monitor 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 10 

Assisting  caregivers  in  understanding  and  meeting  the  
standards. 

Providing  caregivers  with  information  on  health  and  safety  
best  practices. 

Identifying  challenges  that  caregivers  may  be  having  and  
assisting  them  in  meeting  those  challenges 

Building  child  care  quality  through  providing  information  and  
resources  to  caregivers. 

Assuring  parents  that  the  individuals/facilities  they  choose  
for  child  care  are  safe  and  healthy  places  for  their  children. 

As part of both the leadership and coordination responsibilities and the health 
and safety monitoring responsibilities within the Tribal Child Care Management 
Framework, the CCDF Administrator is responsible for ensuring the inspection 
and monitoring of child care providers that receive CCDF funding. They will 
also determine “who” will do the monitoring. It may be the CCDF Administrator 
themselves, another CCDF employee, or an outside entity. Tribal Lead 
Agencies have flexibility in determining who conducts the monitoring and 
inspections and have the flexibility to propose an alternative monitoring 
approach, subject to approval from the Office of Child Care. 

Monitoring staff, sometimes referred to as “inspectors” might be trained directly 
by the Tribal Lead Agency, or by the state, Indian Health Service (IHS), or 
other partner entity. This training will include how monitoring staff should 
confirm compliance with the Tribal Lead Agency’s minimum health and safety 
standards and fire safety requirements as indicated in the formal standards 
and the policy and procedures documents and in Section 2 of the Tribal CCDF 
Plan. 

Tribal Lead Agencies that partner with monitoring entities, including the Indian 
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Health Service (IHS) and the state, must validate that the monitoring entity is 
aware of all health and safety requirements and monitoring expectations. The 
initial inspection report conducted by the monitoring staff will assist in 
determining whether a provider is ready to begin caring for children or needs to 
address inspection findings prior to starting care. Remember, if using a 
separate entity, such as IHS, to conduct inspections, the Tribal Lead Agency 
will still need to train the monitoring staff on their specific health and safety 
standards and ensure that they are monitoring for the specific standards 
adopted, adapted, or developed by your Tribal Lead Agency as opposed to a 
generic set of standards that may not incorporate all your requirements. 
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Developing  Child  
Care  Health  and  
Safety  
Monitoring  and  
Enforcement  
Systems:  A  
Guide  for  Tribal  
Lead  Agencies 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 

Developing  Child  Care  
Health  and  Safety  
Monitoring  and  
Enforcement  Systems:  A  
Guide  for  Tribal  Lead  
Agencies  |  Child  Care  
Technical  Assistance  
Network  (hhs.gov) 
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For the next few minutes, we are going to discuss ways you can use the three 
separate guides within your Tribal CCDF program. These guides will help you 
to implement the health and safety monitoring component of your Tribal Child 
Care Management System Framework. 

The first, longest, and most comprehensive guide is the Developing Child Care 
Health and Safety Monitoring and Enforcement Systems Guide. This guide is 
a powerhouse: 34 pages dedicated to the broad stroke, big picture overview of 
health and safety systems. Included in the guidebook are sections on 
monitoring requirements and alternatives to monitoring, the foundations and 
requirements of the CCDF final rule and how they apply to health and safety, 
developing monitoring systems within the Tribal Child Care Management 
Systems Framework, training and supporting monitors, and much more. Let’s 
take a peek inside a few pages of this resource. 
We would love for you to click on the link, open the document and follow along 
with us. 

https://childcareta.acf.hhs.gov/resource/developing-child-care-health-and-
safety-monitoring-and-enforcement-systems-guide-tribal 
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Training  
Monitoring  

Staff 

What  training  and  professional  
development  will  you  be  providing  to  

your  monitors  for  each  of  the  
following: 

Professionalism  in  Monitoring  

Monitoring  and  enforcement  tools  

Culturally  respective  practices  in  monitoring  

Monitoring  providers  who  care  for  children  who  
are  Indigenous -language  learners 

Any  alternatives  to  monitoring  

If you would like to follow along in your guidebook, we will be on page 23 
where it describes how Tribal Lead Agencies must have policies and practices 
that ensure that individuals who are hired as monitors are qualified to inspect 
child care providers and facilities and have received health and safety training 
appropriate to the providers setting and the ages of children served. 

You may want to take advantage of all available training and look for topics 
such as: 

How to handle yourself in the monitoring process, how to understand the 
standards, and what is needed for a child care program to provide safe, 
healthy care. 

There are many ways to get the training needed to be a good monitoring staff. 
For example, you can: 

Watch the videos that are included in this tool kit, attend face-to-face training 
sessions that might include hands-on learning activities like role playing of 
different monitoring situations and practicing what to do on a complaint 
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investigation visit, reach out to the state licensing agency about participating in 
the training they provide to their licensors, take the National Association for 
Regulatory Administration’s online training courses, and of course, you can 
always contact the Office of Child Care regional office for technical assistance, 
support, and training. 

You may also want to think about: 

Using specific monitoring and enforcement tools such as those included in this 
toolkit, developing and using culturally respective monitoring practices, or 
creating alternative approaches for monitoring providers who care for children 
who are Indigenous-language learners 

Section 2.3.2 of your Plan details the training you expect of your monitors. 
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Developing  Interpretive  Guidelines 

Sample  Provider  Application  Approval  Policy:  
A  person  who  requests  an  application  to  become  a  provider  
should  receive  a  minimum  of  the  following:  

Tribal  approval/licensing  policy  and  procedure 

Tribal  child  care  health  and  safety  standards 

Process  for  receiving  approval/license 

Application  form 

Sample  Procedure:  
Within  two  days  of  receiving  a  call  from  a  person  who  is  
interested  in  applying  for  an  approval/license,  staff  will  mail  
the  standards,  policies  and  procedures,  licensing  process,  
and  application  form 

Source:  Child  Care  and  Development  Fund,  45  C.F.R.  § 98.21(a)  (2016). 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 13 

Many of you have just submitted your fiscal year (FY) 2023-2025 Tribal CCDF 
Plans. As you prepare to study the health and safety standards already 
outlined in that Plan, it may be useful to write notes to help you explain to the 
provider what each standard means and how they can put those into practice. 
Formal notes for the standards are often known as Interpretive Guidelines. You 
can find more information about interpretive guidelines on page 11 of the 
guidebook. Some Tribes may not use the term “Interpretive Guidelines,” 
however any guideline of this type should explain the purpose of the standard, 
what each standard means, how a provider can meet the standard, and how 
the monitor will determine compliance. These notes are very helpful to make 
sure that the monitoring staff are consistent in reviewing what your Tribal Lead 
Agency expects for each standard. They may also be helpful to consult when 
writing policies and procedures. 

Policies and procedures protect the person doing the monitoring by providing 
documented methods on how to do the job. If the monitoring staff follows the 
policies and procedures, then they can be more confident in defending their 
findings if challenged. The monitoring staff will be able to document that they 
acted based on existing procedures and not because they just did not like 

13 



          
               

             
   

              
           

         
              

          
              
         

    

someone. Well-written policies and procedures also protect providers by letting 
them know what is expected of them at each step of the process. This helps 
the monitoring staff treat each provider in the same way when working to 
enforce the standards. 

This type of step-by-step process can help you to take small steps toward the 
comprehensive health and safety system that will work for your community, 
contained within the overall Tribal Child Care Management Systems 
Framework. For instance, on pages 16, 17 and 18 of the guidebook, you will 
find guiding questions and suggestions for using these interpretive guideline 
notes to develop your policies and procedures, and on page 21 you can read 
some considerations about disseminating those policies and procedures to 
your providers and monitors. 
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Facility  Files 

Provider’s  Complete  Application  

Required  Health  and  Safety  Documentation 

Official  Certification 

Complaints  and/or  Investigations 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 14 

On page 26 of the guidebook, there is a section on facility files. Facility files is 
a component of the record keeping and reporting portion of the Tribal Child 
Care Management Framework. 

The monitoring staff is responsible for inspecting the child care provider, which 
includes the physical environment, such as the home or center in which the 
care is provided, and the caregiver or teacher who cares for the children. The 
monitoring staff will need a file on each child care provider or center monitored. 
This file is a folder where important forms and other materials are kept, such 
as: 

• The provider’s completed application for licensing, approval, or certification 
by your Tribal Lead Agency, 

• Background checks, health records, and other forms that the Tribal Lead 
Agency requires the provider to complete during the application process 

• A copy of the actual license, approval, or certification, as well as a copy of 
the cover letter sent to the provider with the official documents, 

• You’ll also want all previously completed inspection check lists and forms, 
including those for inspections conducted by other entities, such as the fire 

14 



     
          

              
          

    
           

          
         

      

department or Indian Health Services., 
• Reports of complaint investigations, and letters and other documents given 

to the provider to document the violations of the standards, such as a plan 
of correction, non-compliance letter are also important components of the 
official record or file. 

• You’ll want to include an emergency preparedness plan, variances, such as 
temporary operating standards implemented in the case of an emergency, 
documentation of any other communication with the provider, including 
provisional approvals, and finally, provider training records. 

14 



             

                
          

     

             
             

             
            

            
               

            
          

            
     

          
          

           

Partnering  with  a  State  
Licensing  System 

Developing  
a  

relationship  
with  the  
licensing  
agency 

Establishing  
a  formal  

agreement  

Training  and  
professional  
development  
opportunities  
for  providers 

Ensuring  
current  and  

valid  
licensure  

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 15 

Moving on to pages 27 and 28, let’s look at partnering with the state. In the 
Tribal Child Care Management Framework, you’ll find this within the 
communication and information systems portion. 

Tribes are not required to have a child care licensing system. When using 
state licensed providers, some Tribes have elected not to issue a Tribal license 
but rather develop an agreement or contract to make payments to the provider. 
However, they still have the responsibility to confirm that the provider is 
meeting all the approved Tribal health and safety standards located in Section 
2 of the Tribal CCDF Plan. Therefore, it is important that the Tribe work closely 
with the licensing agency to ensure that the state licensed providers are 
meeting both the state and Tribal health and safety standards. 

When you are working to develop a partnership with the licensing agency, 
some things to consider may include: 

Developing a formal agreement, such as a Memorandum of Understanding 
(MOU) or a Cooperative Work Agreement (CWA), which explains how 
information on state licensed providers will be shared; understanding what the 

15 



            
            

              
           

           
             

state licensing standards require and how to meet them; maintaining a working 
relationship with the licensing worker assigned to the providers and meeting on 
a regular basis with the licensors. You might even consider inviting them to join 
Tribal committees or advisory boards related to child care and early education 
or provide information to the licensing agency on working with different 
cultures and invite the licensing worker to any training that they might benefit 
from. 
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Memorandum  of  Understanding  

Appendix  I:  Sample  
Memorandum  of  
Understanding  |  Child  Care  
Technical  Assistance  
Network  (hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 16 

Appendix I of the guidebook is a sample Memorandum of Understanding 
(MOU) with a state that provides monitoring for a Tribal Lead Agency. 

An MOU may also assist you in providing cultural training and resources to 
providers so that Tribal children in care still have access to their language, 
traditional foods, songs, dance, and regalia when being cared for by non-
Native providers. You have the option of using quality dollars to provide these 
resources within state-funded and operated systems of care. 

If you contract with an outside entity, such as the Indian Health Services, or a 
private monitor, to inspect your child care homes and centers, then a MOU 
may be even more wise, so that you ensure that all your standards are being 
monitored, and not only a portion of the health and safety standards, as can 
happen when there is a lack of communication or agreement on the tools to be 
used for monitoring and enforcement. 

Link:  https://childcareta.acf.hhs.gov/resource/appendix-i-sample-
memorandum-understanding 

16 
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Enforcement  Steps 

Approved  Procedures 

Non-Compliance  Documentation 

Review  and  Explaining  Violation 

Development  of  a  Plan  of  
Correction 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 17 

We are moving on to page 30 of the guidebook now, if you are following along 
with us. 

There are some simple but important steps that should be in the written Tribal 
CCDF policies and procedures for enforcement. For instance, you will want to 
start by ensuring that the enforcement procedures and the health and safety 
standards have the written approval (signature) of your Tribal administration, 
governing body, or leadership so that they will support enforcement actions 
that must be taken. 

Once you have this assurance, and if a provider is consistently not following 
the health and safety standards, then it is important to document the areas of 
non-compliance during a monitoring visit. The monitoring staff should be clear 
about what health and safety standard is being violated and what they 
observe. Observations should be factual in nature; and documented exactly as 
is seen without any judgement, emotions, or analysis. 

Next, the monitor will need to sit down with the provider and explain the 
violation and, if the violation does not put children at immediate risk, give them 

17 



              
              

   

               
            

             
           

              
  

an opportunity to write a plan of correction which includes a specific date for 
corrections to be made. Make sure the provider signs and receives a copy of 
the plan of correction. 

If you have your guidebook open, you can look at page 30 for a more 
comprehensive look at how to enforce compliance after finding that there are 
concerns during a visit. We have also offered you forms, letters, contracts, 
example memorandum of agreements, and a variety of other tools to 
accompany this guidebook. We’ll go over some of these in more detail during 
this webinar. 

17 



             

           
               

            
          

             
    

Resource  Spotlight 

Monitoring  and  Enforcement  
Policies  and  Practices:  Tips  and  
Considerations  for  Tribal  Lead  
Agencies  of  All  Allocation  Sizes  
|  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 18 

Before we look at the other guidebooks and the accompanying resources, 
there are two resources that we would like to highlight quickly for you here. 
The first is the Monitoring and Enforcement Policies and Practices: Tips and 
Considerations for Tribal Lead Agencies of All Allocation Sizes. This resource 
can be used to make some important decisions as you develop or revise your 
polices and practices for monitoring. 

https://childcareta.acf.hhs.gov/resource/monitoring-and-enforcement-policies-
and-practices-tips-and-considerations-tribal-lead 

18 
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Resource  Spotlight 

Monitoring  Alternatives:  Tips  
and  Considerations  for  Tribal  
Lead  Agencies  of  All  Allocation  
Sizes  |  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 19 

The second resource is the Monitoring Alternatives: Tips and Considerations 
for Tribal Lead Agencies of All Allocation Sizes. This resource takes a closer 
look at the cultural, linguistic, financial and geographic reasons to consider 
alternative methods when considering your monitoring system development. 

Link:  https://childcareta.acf.hhs.gov/resource/monitoring-alternatives-tips-and-
considerations-tribal-lead-agencies-all-allocation-sizes  
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Monitoring  
Child  Care  
Centers:  A  
Guide  for  
Tribal  Lead  
Agencies 

Monitoring  Child  Care  
Centers:  A  Guide  for  
Tribal  Lead  Agencies  
(hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 20 

Now, let’s take a look at the Monitoring Child Care Centers: A Guide for Tribal 
Lead Agencies. All of these guides and resources have been updated with the 
CCDF final rule and reissued in 2022. 

The individual facilitating the monitoring and inspections will need to go into 
the center, make the director and teachers comfortable, and observe how the 
staff are caring for children, noticing what kind of equipment the program has 
for the children, how children are fed, where they nap, where they go out to 
play, and whether it is all safe. 

This guide will help prepare monitoring staff to conduct these inspections. 
Please feel free to open the document and follow along with us if that fits your 
learning style. 

Link:  
https://childcareta.acf.hhs.gov/sites/default/files/public/monitoring_child_care_ 
centers._a_guide_for_tribal_lead_agencies.pdf 
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Monitoring  Child  Care  Centers 

Center-based  
Care 

Tribally  
Operated  Center 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 21 

This guide is designed to be used when monitoring center-based providers. 
The definition of this type of provider category includes: 

Center-based care, which is group care provided in a facility outside of the 
child’s or provider’s home. This type of provider includes Tribally operated 
centers, which are center-based child care facilities that are operated by the 
Tribal Lead Agency using CCDF funds. 

Monitoring can be provided by a single entity or a combination of monitoring 
agencies, allowing for flexibility to ensure the best possible monitoring solution. 
For instance, a Tribal Lead Agency might partner with state monitoring 
agencies for those centers off the reservation, while monitoring Tribal child 
care centers or family child care providers with their own Tribal monitoring 
system. In another example, the Tribe’s Environmental Health Department 
might conduct a portion of the monitoring, such as the physical environment 
and the actual structure of the facility, while the remainder of the health and 
safety standards are monitored by the CCDF Administrator. You can find more 
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about partnering on page 10 of the guidebook. 

This guide will help you identify how to monitor these centers, understand how 
a provider may feel when the monitoring staff or inspector is coming in to 
inspect the center, provide a structure for how to make the provider feel 
comfortable and will help the monitor be prepared to conduct these 
inspections. When done well, inspections can be an opportunity to support 
providers as opposed to something that feels scary or threatening. 
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Monitoring  Requirements 

Licensed  CCDF  providers  require  a  minimum  of: 

• One  pre -approval  or  pre -licensure  inspection 
AND 
• One  annual  UNANNOUNCED  inspection 

License -exempt  CCDF  providers  require  a  minimum  of  
one  annual  Inspection 

Tribal  Lead  Agencies  also  have  the  option  to  describe  
an  alternative  monitoring  approach  in  their  CCDF  Plan  

and  provide  adequate  justification  for  the  approach. 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 22 

In the Tribal CCDF Plans recently submitted, Tribal Lead Agencies described 
variations on their health and safety standards, training and monitoring 
requirements based on category of care and the age of the children being 
served. 

At section 2.3.1.1, you saw that Tribally or state licensed and Tribally regulated 
CCDF providers require one pre-approval or prelicensure inspection and one 
annual inspection. License-exempt CCDF providers require an annual 
inspection. Tribal Lead Agencies also have the option to describe an 
alternative monitoring approach, which is subject to approval by OCC. 

Tribal Lead Agencies with only Tribally operated centers are responsible 
themselves for adequate monitoring. It is best practice for the monitoring to be 
completed by someone who doesn’t work directly within the Tribally operated 
center. This could include a CCDF Administrator who does not serve as the 
director of the center, Indian Health Service, or a Tribal partner like a Head 
Start director, maintenance department, risk management department, or state 
licensing department. 
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Some states and Tribes who have a licensing system exempt certain types of 
providers from licensing; for example, school-aged programs, and summer 
camps. If such providers serve children receiving CCDF subsidies, those 
providers must receive the required health and safety training and receive 
monitoring inspections under the law, even if they are exempt from state or 
Tribal licensing. This includes providers receiving only quality funding. 
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Preparing  for  the  Monitoring  Visit 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 23 

On pages 4, 5, and 6 of the guidebook, you will find information to help you 
prepare for the monitoring visit. 

Tribal Lead Agencies have the authority and flexibility to elect to conduct more 
forceful inspections, increasing the number of monitoring visits conducted 
annually. Additional monitoring visits may also include an emergency 
monitoring visit or a visit to follow up on violations found from a previous visit. 

For each type of visit, it is recommended that helpful resources are selected 
and prepared to share with the provider during the visit. To the extent possible, 
resource materials should be tailored to the specific provider, building on what 
the monitoring staff knows about the ages and developmentally appropriate 
needs of the children in care, and the areas where the provider may have 
struggled during a previous inspection. 
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Working  Relationship  with  the  Provider 

Monitor  the  child  care centers  to  make  sure  
they  meet  the  standards  the  Tribe  has  
established. 

Teach  the  standard  and  support  the  
providers  to  meet  and  stay  in  compliance. 

Offer  support  to  the  providers  in  making  
children  feel  loved  and  nurtured  so  they  can  
grow  and  develop  to  their  fullest  potential. 

Provide  resources  to  ensure  continuous  
quality  improvement  of  the  services  they  
provide.  

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 24 

A monitoring staff member has many roles. In some instances, they may also 
be a neighbor or relative of a center staff member or may know center staff 
members in other way in the community, which can make their job more 
challenging. You can follow along on pages 6 through 9 as we look at how to 
work effectively with providers. 

To monitor effectively, one must learn how to balance their personal and 
professional roles, such as teaching and reinforcing the health and safety 
standards, being a resource to support quality, and the role as monitor to 
ensure compliance. Providers may be fearful, anxious, or resistant during both 
scheduled and unannounced visits to inspect their child care center. It is 
important to make the center staff feel comfortable having monitoring staff in 
their center. 

Remember that what providers think of the monitoring staff is probably due, at 
least in part, to their fear of the monitoring process. They do not know what to 
expect and do not know if they want someone coming to their center to judge 
them. Monitoring staff must think of this before the visit and be prepared to 
handle this fear before starting to review the program. 
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After the monitoring staff has examined their own perceptions and feelings 
about monitoring a center for the first time, they need to prepare themselves 
mentally to set a positive, professional tone with the provider before, during, 
and after the visit. First and foremost, providers must be treated as the 
monitoring staff (or anyone) would like to be treated: as responsible, caring 
people, who have good intentions. 

If this is a state licensed center located off Tribal land, the monitoring staff may 
feel that they have little or no authority. However, that center has signed an 
agreement and contract with the Tribe to meet the Tribal health and safety 
standards to receive payment for Tribal children. Monitoring staff DO have the 
responsibility and the authority to monitor for compliance in these programs. 

24 



             

             
           

               
         

           
          
            
 

           
          

 

Additional  Provider  
Supports  

♦ Quality-improvement 
Mini  Grants 

♦ Provider  Network

♦ Start-up  Grants

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 25 

One of the flexibilities Tribal Lead Agencies have in working with both centers 
and individual providers is to support them through quality initiatives, mini 
grants, creating a provider network and other kinds of start up grants. You can 
also provide rate add-ons, scholarships and paid training opportunities, 
provider appreciation events, incentives and referrals to other resources. For 
more information and guiding questions related to quality improvement, you 
might also reference page 22 of the Tribal Child Care Management Framework 
guide. 

Appendix H, Additional Provider Supports to Help Child Care Programs, will 
help you to think through some of these options. 

Link: 
https://childcareta.acf.hhs.gov/sites/default/files/public/final_appendix_h_additi 
onal_provider_supports_to_help_child_care_programs_for_508.pdf 
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Effective  Monitoring  Skills  

Communication  and  
Body  Language  

Interpersonal  
Behaviors 

Ethics  in  Practice 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 26 

To be able to fill the many different roles and carry out the responsibilities of a 
monitor, a variety of skills are required. Pages 8, 9, and 15 list a variety of 
effective monitoring skills that are required and describes why. Some of these 
include communication skills, interpersonal behaviors, and practice-based 
ethics. 

Being aware of one’s own body language and nonverbal cues while working 
with providers will help monitoring staff to demonstrate interest in and show 
respect toward the provider. Speaking in a soft, calming voice and keeping 
facial expressions neutral are some examples of what a monitor should do that 
are shared in the guide. 

Being ethical in monitoring is very important. Sometimes it is difficult to review 
a situation and determine the right decision. Monitors must be consistent and 
fair to the center director and staff but, at the same time, expect them to be in 
compliance with the health and safety standards. In carrying out the role of 
monitor and representing the Tribe, a person must be responsible, 
knowledgeable, and fair, while also being sensitive to the dignity and feelings 
of the staff. Often, they will be required to balance their concerns for the safety 
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of the children, center director and staff’s rights, the needs, and expectations 
of the Tribal community, and what is best for all concerned. It is an important 
and difficult job. 
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Active  Listening  

Appendix  A:  Tribal  Child  
Care  Center  Active  Listening
|  Child  Care  Technical  
Assistance  Network  
(hhs.gov) 

 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 27 

Appendix A is a great example of one of the specific skills that a monitor or 
inspector will need to develop in regard to positive communication with the 
providers and facilities they are monitoring. Each Tribe has their own 
communication protocols, and monitors need to be sensitive to these individual 
protocols and work to build relationships with the providers. Sometimes it 
takes a little longer, but understanding more about the person, their context, 
and their history helps with relationship building. Listening is a skill and is key 
to all effective communication. Without the ability to listen effectively, 
messages are easily misunderstood. By becoming a better listener, you can 
improve your productivity, as well as your ability to influence, persuade, and 
negotiate. 

Link:  https://childcareta.acf.hhs.gov/resource/appendix-tribal-child-care-center-
active-listening 
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Training  
Videos 

Monitoring  Your  Tribal  CCDF  
Center  Video  |  Child  Care  
Technical  Assistance  Network  
(hhs.gov) 

Monitoring  Child  Care  Centers  
Video  |  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

Monitoring  Tribal  Child  Care  
Homes  Video  |  Child  Care  
Technical  Assistance  Network  
(hhs.gov) 
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Accompanying this guide are videos that demonstrate positive interactions 
between provider and monitoring staff and serve as models for conducting a 
monitoring visit – how to begin the visit, put the provider at ease, observe how 
the provider works with the children, observe compliance with health and 
safety standards, and complete the visit. Voice-overs explain what is 
happening at each step of the visit, why that step is important to the monitoring 
process, and other best practice information. These are great videos to use 
when training your monitoring staff. 

There are three videos that accompany this toolkit. The first two listed on this 
slide are specific to monitoring centers. The third is specific to monitoring 
family child care and in-home providers. And so, let’s move into talking about 
the Monitoring Family Child Care and In-Home Child Care Providers now. 

Link: 
https://childcareta.acf.hhs.gov/resource/monitoring-your-tribal-ccdf-center-
video 

Link: 

28 

https://childcareta.acf.hhs.gov/resource/monitoring-your-tribal-ccdf-center-video
https://childcareta.acf.hhs.gov/resource/monitoring-your-tribal-ccdf-center-video
https://childcareta.acf.hhs.gov/resource/monitoring-child-care-centers-video
https://childcareta.acf.hhs.gov/resource/monitoring-tribal-child-care-homes-video


 

https://childcareta.acf.hhs.gov/resource/monitoring-child-care-centers-video 

Link: 
https://childcareta.acf.hhs.gov/resource/monitoring-tribal-child-care-homes-
video 
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Monitoring  Family  
Child  Care  and  In-
Home  Child  Care  
Providers 

https://childcareta.acf.hhs.gov/site 
s/default/files/public/monitoring_fa 
mily_child_care_and_in-
home_care_providers._a_guide_f 
or_tribal_lead_agencies.pdf 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 29 

Now let’s move into talking about the Monitoring Family Child Care and In-
Home Child Care Providers guide. Like the Center guide that we reviewed, this 
guide has much of the same material, but is specific to monitoring family child 
care and in-home care providers. 

The definition of family child care includes one or more individuals caring for 
children in a private residence that is not the child’s residence. 

An In-home child care provider is someone who provides child care services in 
the child’s own home. 
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Monitoring  Requirements 

The  monitoring  requirements  for  family  child  care 
providers  and  in -home  providers  are  the  same  as  for  

centers.  Licensed  CCDF  providers  require  a  
minimum  of: 

One  pre-approval  or  pre-licensure  inspection    
AND  one  annual  UNANNOUNCED  inspection 

One  annual  Inspection 

Tribal  Lead  
Agencies  
have  the  

option  to: 

describe  an  
alternative  
monitoring  

approach  and   
provide  

adequate  
justification  

for  the  
approach 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 30 

The monitoring requirements for Family Child Care Providers and In-Home 
providers are the same as for centers. 

Tribally or state licensed and Tribally regulated CCDF providers require one 
pre-approval or prelicensure inspection and one annual inspection. License-
exempt CCDF providers require an annual inspection. 

Tribes are not required to create a licensing system. However, some states 
and Tribes who do have a licensing system exempt certain types of providers 
from licensing; for example, family child care homes that provide care for only 
one child. Remember, these provider types are still accountable to all the 
health and safety standards in section 2 of your Plan. 

Section 2.4 of the FY 2023-2025 Plan reflected how Tribal Lead Agencies have 
the flexibility to exempt relative care providers from some, or all, health and 
safety requirements, including monitoring. The CCDF definition of relative care 
providers are those providers who are related to the approved child by 
marriage, blood relationship or court decree, including only the following: 
grandparents, great-grandparents, siblings if living in a separate residence, 
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aunts, and uncles. This exemption can only apply to eligible relatives who are 
caring exclusively for their relative children, and no other non-related children. 

Section 2.3.1.3 was where you would have described an alternative approach 
to monitoring if you created one. 

For more information to consider as you develop your own monitoring system, 
remember to reference back to page 17 of the Tribal Child Care Management 
Framework guide. 
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Developing  a  Provider  Contract  

Appendix  A:  Sample  Provider  
Contract  |  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 31 

When you are working with voucher or certificate programs, or any type of 
individual provider, one of the things you will be tasked with as a CCDF 
Administrator is to develop a provider contract. If you have not created a 
provider contract previously, Appendix A has a sample template you may want 
to utilize or use as a template to adapt to your program’s needs. 

Link: 
https://childcareta.acf.hhs.gov/sites/default/files/public/final_appendix_a_sampl 
e_provider_contract_for_508.pdf 
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Sample  Complaint   
Policy  Guidelines 

Appendix  E:  Sample  Complaint  
Guidance  Policy  |  Child  Care  
Technical  Assistance  Network  
(hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 32 

Tribal Lead Agencies with medium and large allocation sizes must create a 
reporting process for parents to submit complaints about child care providers, 
verify and respond to complaints, maintain records of substantiated 
complaints, and share this information with the public if requested. 

All requests for substantiated complaints must be made available to the public 
upon request. Tribal Child Care and Development Fund (CCDF) grantees have 
flexibility in how they provide this information. An example of a process is 
requiring the inquiries be in the form of a written request with a response 
available from the Tribal Lead Agency within a certain time frame. 

Standard key decision points in complaint investigations include taking the 
complaint, understanding what data should be documented about the 
complaint, planning the investigation, the actual site visit, and then dealing with 
the findings. 

Because situations like this can be scary, especially in a small community 
where there are dual relationships, Appendix E helps you think though various 
situational difficulties. 
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 Link: 
https://childcareta.acf.hhs.gov/sites/default/files/public/final_appendix_e_sampl 
e_complaint_policy_guidelines_for_508.pdf 
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Monitoring  Checklists 

Are  standards  being  
met? 

What  good  practices  
do  you  notice? 

What  standards  are  
not  being  met? 

What  supports  does  
the  provider  need? 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 33 

Monitoring Checklists are another essential monitoring tool. 

It is important that your monitoring staff is prepared for the monitoring visits 
and can efficiently observe that the provider is effectively meet all health and 
safety standards during their visit. This means that the provider understands 
how to fully implement each health and safety standard required. 

Checklists should be developed that contain each set of health and safety 
standards to document whether the provider meets the standards or needs to 
make improvements. These checklists can be used at each monitoring visit. 
The checklist should indicate: 

Whether or not each standard is being fully implemented 
Comments on good practices observed and improvements that could be made 
Any standards that are not being met and what the provider must do to comply 
Any supports needed by the provider. 
And signatures of both the monitor and the provider. 

A copy of this completed form should be left with the provider at the end of a 
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             monitoring visit, along with instructions about what must be done to come into 
compliance. 
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Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 

Sample  Tribal  Child  Care  Center  Monitoring  
Form  Appendix  F 

34 

Appendix  F:  Tribal  Child  Care  
Center  Sample  Monitoring  Form  
|  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

The first of the two check lists we will review is the Sample Tribal Child Care 
Center Monitoring Form Appendix F. This form is not all-inclusive and should 
be adapted to the Tribal Lead Agency’s own CCDF health and safety 
standards. However, both of these checklists have been updated to meet the 
final rule. If you are using checklists from the previous monitoring toolkit, 
consider trading them out for these updated ones. 

At  the  end  of  the  checklist  there  is  an  area  for  discussion,  then  provider  and  
interviewer  signatures. These  signatures  indicate  that  the  monitor  who  
completed  the  investigation  was  present  and  can  account  for  their  findings,  
and  that  the  monitor  reviewed  these  with  the  provider,  demonstrating  that  the  
provider  was  informed  of  any  findings.  If  there  are  findings,  then  a  Plan  of  
Correction  would  be  implemented.  In  Appendix  J  you  will  find  several  
enforcement  tools,  including  a  sample  plan  of  correction.  You  will  also  find  
information  about  how  to  handle  repeated  violations  and  write  a  letter  of  non-
compliance.  The  Tribal  Lead  Agency  may  cancel  the  subsidy  contract  or  
agreement  and  withdraw  child  care subsidy  payments  to  a  provider  or  center  
when  there  has  been  a  serious  violation  or  refusal  to  comply  or  make  the  
necessary  changes  or,  when  children  are  found  to  be  at  serious  risk  of  harm.   
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Appendix J has guidelines for canceling, revoking or denying a contract with a 
provider under these circumstances. 

Link: 
https://childcareta.acf.hhs.gov/resource/appendix-f-tribal-child-care-center-
sample-monitoring-form 

Link: 
https://childcareta.acf.hhs.gov/resource/appendix-j-sample-enforcement-tools-
details-and-procedures 
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Exploring 

Tribal  Lead  Agencies  that  are  
assessing  their  readiness  to  
address  the  requirements  may: 

♦ Identify  needed  health  and  safety  
items 

♦ Research  information 
♦ Brainstorm  ideas 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 35 

Now let’s think about how you might use this checklist from a practical 
standpoint. If a Tribal Lead Agency is new to monitoring, or does not yet have 
a monitoring system developed, then they are likely assessing their readiness 
to address the requirements or are thinking about how to approach developing 
and implementing standards, establish training and monitoring requirements 
and completing comprehensive background checks. 

In that exploring stage of development, Tribal Lead Agencies might review this 
checklist to determine what types of items need to be considered. 

This would be a time to research information in the Office of Child Care 
Information Memorandum(s), explore additional resources available on the 
Office of Child Care and Tribal Child Care Capacity building Center websites, 
and brainstorm ideas for the structure needed to ensure the health and safety 
of children in care. 

You could also review Appendix B, Resources for Developing your Own Tribal 
Health and Safety Standards. We’re going to take a look at that resource now. 
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Resources  For  
Developing  Your  
Own  Tribal  Health  
and  Safety  
Standards 

Appendix  B:  Resources  for  Developing  
your  own  Tribal  Health  and  Safety  
Standards  |  Child  Care  Technical  
Assistance  Network  (hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 36 

Appendix B is a great example of resources for the development of your own 
Tribal health and safety standards. The resources may be helpful to you as 
you develop, revise or adapt your own Tribal Child Care health and safety 
standards and/or Tribal licensing standards. 

Make sure that several people work on the draft of your health and safety 
standards, not just one person. This allows for more than one point of view to 
be considered and makes the work easier, whether you write a few standards 
or a large number. 

Link:  https://childcareta.acf.hhs.gov/resource/appendix-b-resources-
developing-your-own-tribal-health-and-safety-standards 
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Developing 

Policies  and  
Procedures  
Checklist  for  
Child  Care  and  
Development  
Fund  Tribal  
Lead  Agencies  
(hhs.gov) 

Tribal Child Care Capacity Building Center and National Center on Early Childhood Quality Assurance 37 

If a Tribal Lead Agency is in the developing stage of creating a comprehensive 
health and safety system, this is a great time to begin drafting policies and 
procedures, identify training options and where to obtain training, create a 
monitoring system that corresponds to your unique standards, policies and 
procedures and training curriculum, set up financial management procedures 
for administration, and establish relationships with key partners who can 
provide training and monitoring for you. 

Page 14 of the Tribal Child Care Management System Framework guide 
addresses fiscal management, which you may find helpful to consult as well if 
you are in this stage of development. 

Link: 
https://childcareta.acf.hhs.gov/resource/policies-and-procedures-checklist-
child-care-and-development-fund-tribal-lead-agencies 
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https://childcareta.acf.hhs.gov/resource/policies-and-procedures-checklist-child-care-and-development-fund-tribal-lead-agencies
https://childcareta.acf.hhs.gov/sites/default/files/public/policies_and_procedures_checklist_2022.pdf


             

           
             

           
             

           
            

 

Policy  Development 

Appendix  C:  Considerations  
for  Developing  Monitoring  and  
Enforcement  Policies  |  Child  
Care  Technical  Assistance  
Network  (hhs.gov) 
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Appendix C of presents some considerations for thinking through options for 
policies and procedures depending on the type of monitoring system you have. 

For instance, your monitoring system, and the policies and procedures that 
guide it may look vastly different dependent upon whether you utilize a state 
monitoring system, monitor your own caregivers and centers, or contract with 
an outside agency or entity to provide the monitoring for you. 

Link: 
https://childcareta.acf.hhs.gov/resource/appendix-c-considerations-developing-
monitoring-and-enforcement-policies 
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Implementation  

 Review  and  update  
standards,  policies  
and  procedures  to  
ensure  compliance  
with  final  rule 

 Review  your  MOU 

 Train  your  monitors  
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If your Tribal Lead Agency has a monitoring and enforcement system in place 
now, you may want to use this toolkit to review your policies and procedures to 
ensure they meet the final rule. Depending on who is providing your 
monitoring, you may want to develop or review the MOU that is in place. Make 
sure that your standards are complete, and that your monitors are being 
trained on your unique health and safety standards. Monitoring checklists 
should correspond with the standards, policies and procedures that meet the 
final rule. 

39 



             

          
          

            
            

   

 

Sample  Monitoring  
and  Enforcement  
Policy 

Appendix  D:  Sample  Monitoring  
and  Enforcement  Policy  for  Child  
Care  Home  Providers  |  Child  
Care  Technical  Assistance  
Network  (hhs.gov) 
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Appendix D looks at sample monitoring and enforcement policy development. 
This corresponds with section 2.3 in your Tribal CCDF Plan. 

Remember, you will need to identify your process and develop your internal 
monitoring policies and procedures to ensure that they are aligned with your 
Tribal CCDF Plan. 

Link: 
https://childcareta.acf.hhs.gov/resource/appendix-d-sample-monitoring-and-
enforcement-policy-child-care-home-providers 
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Sample  Tribal  Child  Care  Center  Kitchen  
Inspection  Form  Appendix  G 

Appendix  G:  Tribal  Child  Care  
Sample  Center  Kitchen  
Inspection  Form  |  Child  Care  
Technical  Assistance  Network  
(hhs.gov) 
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The second check list in the Health and Safety Systems Toolkit is the Sample 
Tribal Child Care Center Kitchen Inspection Form Appendix G. 

The check list mainly covers such items as: 

Is the kitchen inaccessible to children? 
Are eating utensils & tableware free of cracks and chips? 
When dishes are hand washed, is bleach used to sterilize dishes in a final 
rinse? Are procedures: wash-rinse-sterilize-air dry being followed? 
Are chemicals stored in locked cupboard and not accessible to children? Are 
they stored at or below adult eye level? 
And are all foods in the refrigerator covered, labeled, and dated? 

Link: 
https://childcareta.acf.hhs.gov/resource/appendix-g-tribal-child-care-sample-
center-kitchen-inspection-form 
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Questions? 
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As we conclude our webinar today, we would like to pause to see if there are 
any questions. 
You can also reach out to your Regional Program Specialist to request more 
information or additional training and technical assistance, or to clarify anything 
you have learned here today. 
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Poll  Question 

Does  this  toolkit  appear  to  be  a  resource  that  will  be   
useful  to  you? 

What  seems  most  useful? 

Who,  if  anyone,  will  you  share  this  resource  with? 
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And, finally, we would like to take the time for one more poll opportunity. We 
would like to know if you think that this toolkit will be useful to you as you build 
or refine your management systems around monitoring. If you do think it will 
be useful, we are interested to know what struck you as most useful. And 
finally, who, if anyone, will you share this resource with? 
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Tribal  Child  Care  Capacity  Building  Center,  
A  Service  of  the  Office  of  Child  Care 

Miami  Environmental &  Energy  Solutions,  LLC  
1950  Roland  Clarke  Place,  Suite  210D 

Reston,  VA  20191 
Phone:  1-844-710  –TCBC  (8222) 

Email:  tcbc@mn-e.com 

National  Center  on  Early  Childhood  
Quality  Assurance,  

A  Service  of  the  Office  of  Child  Care 

1902  Reston  Metro  Plaza 
Reston,  VA  20190 

Phone:  877-296-2250 
Email:QualityAssuranceCenter@ecetta.info 

Thank you for joining us today. We appreciate your time and your attention. 
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